
 

 
Utility Operations Supervisor #03159 
 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-15-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  17 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture. 
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Provides supervision of all activities of the operational field bureaus that operate and maintain the water 
and the sanitary sewer systems. Ensures continuous service with minimal disruption. Directs and 
supervises the planning, administration, and direction of the maintenance and repair functions of the 
City’s water and sanitary sewer facilities and equipment, in all types of weather conditions.  Reports to 
and provide support to the division administrator for administrative and operational matters and may 
perform as divisional representative in the administrator’s absence. 
 
Representative Work Functions and Responsibilities 
Achieve safe potable water at sufficient pressure and supply residential, commercial, and fire demands 
for water. 
 
Achieve safe and environmentally acceptable conveyance of wastewater from customer to Hampton 
Roads Sanitation District facilities.  
 
Supervise five Utility Superintendents and the Equipment Maintenance Supervisor.  
 
Follow all City and departmental guidelines, policies and procedures in hiring, promotions, career 
progressions, disciplinary actions, accident statements, etc., of subordinate employees to ensure 
equitable treatment. 
 
Ensures that bureau employees are up to date on all safety training and enforces procedures to alleviate 
occupational hazards and comply with all City, State (VOSH) and Federal (OSHA) requirements. 
 
Prepare employee performance feedback evaluations and counsel subordinate employees. 
 
Assist in the preparation of operational budget; monitor budget expenditures for five bureaus.  
 
Respond to emergencies on a rotating basis nights, weekends, and/or holidays to ensure adequate 
resources, supervision, guidance and timely correction of problems with minimum impact to customers 
and the water and/or sanitary sewer utility infrastructure;  rotate weekend standby as an Alpha I 
employee. 
 
Provide supervision in the formulation and implementation of emergency operations procedures to 
minimize impact to the customers; ensure repairs are completed promptly and safely. 
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Communicate with vendors, customers, other City members and agencies in a courteous manner. 
 
Report to and provide support to the Operations Administrator.  
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs 
 
Performance Standards  
Successfully assign and manage all work to achieve high quality and cost effectiveness within the 
Department of Public Utilities. Provide adequate supervision and training of subordinates for the efficient 
accomplishment of professional objectives.  Achieve objectives within framework of state, federal and 
local standards for safety and quality. Ensures that subordinate employees are following all city and 
departmental guidelines, policies and procedures in hiring, promotions, disciplinary actions, etc. Ensure 
operating budget is managed properly to ensure financial accountability and good stewardship of public 
resources. Solve citizen problems in a courteous and timely manner.  Meet goals established by the 
division administrator. 
 
Minimum Qualifications 
High School or GED plus ten(10) years of experience, including seven (7) in a supervisory capacity, in 
positions such as utility maintenance, operation and construction; or any equivalent combination of 
experience and training, in a position of similar complexity, which provides the required knowledge, skills, 
and abilities.  
 
Must have a current and valid driver’s license. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. Must pass a pre-employment physical, 
including drug screening, by the Occupational Health Services Division of Human Resources. 
 
Knowledge - Skills - Abilities Required to Perform Satisfactorily  
A. Knowledge  

1. Knowledge of the administration, organization, and procedures of a municipal organization.  
2. Knowledge of City, Divisional and Departmental policies and standard operating procedures.  
3. Knowledge of the design and installation of water supply and sewage systems, and regulatory 

agency standards and requirements.  
4. Knowledge of mechanical, electrical, electronic, and hydraulic equipment, chlorination/disinfection 

procedures and materials as related to installation and repair of water and sanitary sewer lines 
and/or pumping stations.  

5. Knowledge of Federal laws, occupational hazards and safety requirements involved with utility 
systems according to OSHA, EPA, federal, state and city standards.  

6. Knowledge of equal employment opportunity and diversity practices, rules and regulations.  
7. Knowledge of effective supervisory and leadership techniques. 

B. Skills  
1. Skill in diagnosing, repairing and installing water and/or sanitary sewer lines and appurtenances.  
2. Skill in planning, organizing, motivating, scheduling, directing, establishing responsibilities and 

reviewing activities of employees with many different levels of education and experience to meet 
all job requirements.  

3. Skill in the safe and efficient operation of automotive, maintenance, and/or related construction 
equipment and/or electrical/electronic equipment in a variety of weather conditions.  
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4. Skill in formulating, planning and scheduling all work of subordinates to include on-the-job 
training.  

5. Skill in diagnosing operational design and technical problems and the maintenance and repair of 
water and/or sanitary sewer systems.  

 
C. Abilities  

1. Ability to establish and maintain effective working relationships with co-workers, subordinates, 
regulatory agencies, vendors, contractors, other cities, and the general public.  

2. Ability to read and review blueprints, intersection drawings and planimetrics and/or 
electrical/electronic schematics for water and/or sanitary sewer line installations and additions, 
including water and/or sanitary sewer pumping stations.  

3. Ability to prepare reports and maintain accurate records of work to include labor, materials, 
equipment, etc., according to state and federal laws and operational requirements.  

4. Ability to communicate orally and in writing, and comprehend complex verbal and/or written 
instructions.  

5. Ability to make decisions which could significantly impact the utility system, as well as the health, 
welfare and safety of citizens. 

6. Ability to deal with customers in a professional and respectful manner.  
7. Ability to report for duty nights, weekends and holidays as required and during emergencies to 

provide guidance as necessary, and ensure the timely correction of problems.   
8. Ability to determine manpower and equipment priorities.  

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions. The City shall not 
discriminate on the basis of disability in its hiring and employment practices. The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business.  
 


