
 

 
Systems Analyst II – IT Innovation Center 
Manager #02325 
City of Virginia Beach – Job Description  
Date of Last Revision: 3-22-2018 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  16 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Perform professional information technology systems analysis and development work focusing on 
transforming our City utilizing the way technology, business and innovation work together in an effort to 
find solutions that keep the City of Virginia Beach agile. Position will drive innovation in the areas of 
business model and business operating model innovation and evolution; facilitate an integrated 
approaches to business, information and technology strategy; establish digital design as a core 
competency for all digital businesses; drive sustainable and disruptive innovation processes; and promote 
external and internal change processes with creative design thinking and modeling. This position is part 
of a dedicated information technology innovation center designed to encourage creativity and 
experimentation.  May lead and/or coordinate specific work activities related to innovation programs and 
initiatives. May supervise junior team members. Perform other functional and administrative activities 
within the division. 
 
Representative Work Functions and Responsibilities 
Responsible for working with City and IT executives to develop and introduce technological strategy to 
support  innovation  to drive revenue, create a competitive advantage for the City, and promote a culture 
of innovation throughout the organization. Responsible for fostering collaborative relationships 
throughout the organization that allow technological innovative initiatives and solutions to be shared and 
adopted within the organization by utilizing best practices and processes. Responsible for developing 
effective methods to identify and pursue high-impact digital innovation opportunities that will garner and 
maintain executive support and funding for new and/or existing programs.  
 
Responsible for defining the scope, deliverables, objectives, success metrics, and governance structure 
for technology innovation initiatives.  Metrics must support the enterprise innovation strategy and 
demonstrate the value, impact, and effectiveness of those innovation initiatives/programs. The Systems 
Analyst II will focus on the process-related innovation activities of designing and overseeing effective, 
repeatable, and sustainable technology innovation programs.  
 
Responsible for using skills and knowledge in key areas such as the Internet of Things (IoT), smart cities, 
art and technology innovation centers, and community outreach initiatives to lead and develop 
technology programs for innovation. Serve as a catalyst for open innovation opportunities integrating the 
techno-arts, technology, science, and engineering to promote new forms of creative expression using 
state of the art, high speed digital technologies. 
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Establish a presence in a high-tech hub to take advantage of local connections and talent, including 
startup accelerators and venture capital (VC) firms that invest in our technology space.  Create a space 
for technology incubators, workshops, events and other creative activities, offering immersive technology 
environments for citizens to experience the innovations. 
 
Allocate resources to technology innovation to ensure that innovation receives a level of attention 
commensurate with its potential value. Assist in selecting staff who are fast-learning technology 
generalists, and able to identify, develop and articulate the business case for the use of technology. 
Provide both formal and informal staff training to enhance the available technical in-house expertise to 
develop the skills for effective investigation and evaluation of innovative projects. Plan and organize work 
for subordinate employees assigned to their team to complete projects. 
 
Lead diverse initiatives that drive innovative culture, maintain repositories to match opportunities with 
solutions, and apply and maintain data for analysis to predict the success of innovation and innovation 
programs. Lead technology innovation or emerging technology groups within the IT organization that 
focus on introducing relevant emerging technologies into the organization. Develop an IT innovation 
charter to drive executive support and consensus for new or existing innovation efforts. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Set the example to develop analytical thinking within IT and related business units. Manage the 
resolution of identified problem within established time frames, making management and users aware of 
any necessary time extension. Effectively utilize the modern tools of systems analysis; accurately assist 
in the preparation of cost benefit analyses; diplomatically respond to requests for services and 
information; clearly and concisely prepare monthly status reports and other presentations as required; 
effectively communicate both orally and in writing with users, co-workers, and other municipal personnel; 
consistently work within established deadlines; and effectively manage available resources. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to 
eight (8) years in fields utilizing the required knowledge, skills, and abilities listed above and associated 
with positions such as Innovation & Technology Manager, Innovation Project/Program Specialist, IT 
Project Manager or Systems Analyst. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements.  
 
Preferred Qualifications 
Eight (8) years recent experience in the administration / development / service delivery of technology 
innovation projects or Arts and Technology Innovation Centers (ATICs) / development centers. A 
successful portfolio of innovation initiatives having led to implementation of technology applications, 
public-private partnerships, economic growth, or significant operating efficiencies. Subject matter 
expertise in “best practice” involving civic partnerships, funding and cost recovery, and use of reliable 
metrics of success. ITIL certification. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
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Alpha I Status: Positions within this class have been designated as Alpha I positions requiring employees 
to work during inclement weather, regardless of the City’s operational status.  
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of information technology innovation standards and best practices. 
2. Knowledge of the principles and procedures of modern business office procedures as it 

relates to technology innovation development. 
3. Knowledge of information technology software, hardware, and network communication 

technology as it relates to Arts and Technology Innovation Centers. 
4. Knowledge of design thinking, smart cities initiatives, Internet of Things (IoT), technology 

incubators, community outreach programs, and Arts and Technology innovation centers. 
5. Knowledge of using internally generated data about the relative effectiveness of specific 

innovation projects and programs to continuously improve innovation initiatives. 
B. Skills 

1. Skill in researching and developing Arts and Innovation centers, technology incubators or 
technology-related community outreach programs. 

2. Skill in design thinking. 
3. Skill in reading technical innovation documentation to identify application for business needs. 
4. Skill in technical writing and documentation of technology innovation and business 

processes. 
5. Skill in advanced problem solving and analysis as it relates to technological innovation 

programs. 
6. Skill in developing high level charts and graphs. 
7. Skill in business case analysis and development. 
8. Skill in gathering and communicating business requirements. 
9. Skill in implementing advanced strategies and solutions. 

10. Skill in creating conceptual prototypes and mock-ups. 
11. Skill in writing documents suitable for publication such as grant applications/reporting and 

other media publications as needed. 
C. Abilities 

1. Ability to maintain effective working relationships with internal and external stakeholders . 
2. Ability to encourage distributed innovation/culture of innovation.  
3. Ability to lead a team in the understanding of principles and techniques of innovation, design 

thinking and design development. 
4. Ability to prepare and give presentations to executive management and professional groups.  
5. Ability to work within established deadlines. 
6. Ability to effectively communicate both orally and in writing. 
7. Ability to plan and organize the work of junior staff. 
8. Ability to work with the new solution and service development teams to explore alternative 

strategies for developing new business solutions and services. 
9. Ability to stay up-to-date on new services, products and technology changes. 

 
Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
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discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Requires sedentary work that involves walking or standing some of the time and involves exerting up to 
10 pounds of force on a regular and recurring basis and routine keyboard operations. 

 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs professional level work requiring the application of principles and practices of a wide range of 
administrative, technical, or managerial methods in the solution of administrative or technical problems; 
applies extensive understanding of operating policies and procedures to solve complex administrative 
problems; requires continuous, close attention for accurate results or frequent exposure to unusual 
pressure. 
 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
This job involves a risk of limited to no exposure to any environmental hazards. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
The job requires normal visual acuity, and field of vision, hearing, and speaking. 
 


