
 

 
Superintendent of Grounds Services #02825 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  14 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of Virginia 
Beach organization is based upon a belief in the democratic process of government. This belief provides 
meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development of public 
policy. This process is enhanced by organizational values which guide member performance within the 
Virginia Beach Quality Service System. These Values define our desired organizational culture.  We value 
quality customer service; teamwork; leadership and learning; integrity; commitment; and inclusion and 
diversity. 
 
Class Summary 
Plan, coordinate and direct the grounds maintenance activities of parks, schools or municipal properties; 
and communicate and coordinate with interdepartmental and departmental personnel on current and 
strategic site issues. 
 
Representative Work Functions and Responsibilities 
Plan, coordinate, and direct the grounds maintenance and repair of public schools, parks, or municipal 
building sites. Areas of responsibility may include, but are not limited to: roads, tennis courts, parking lots, 
sidewalks, playground equipment, athletic fields and equipment, physical education fields and facilities, 
fences, directional signs, storm water utilities, other stationary objects, and small construction projects to 
ensure areas are maintained in a safe and functional manner. 
 
Monitor equipment maintenance and repair programs as well as the mechanic shop. 
 
Provide leadership and exercise supervision over unit members to accomplish tasks; establish long and 
short-range goals for the bureau; and evaluate members, equipment, and budget needs. 
 
Inspect infrastructure for maintenance and safety requirements. 
 
Provide support for special events. 
  
Meet with contractors and prepare specifications for contractual work; inspect contractual services. 
 
Coordinate and direct the bureau’s response to City-wide emergencies. 
 
Receive requests from internal and external  customers and take appropriate action within the 
responsibilities of the bureau. 
 
Prepare biennial budget, and assist administrator in presenting budget. 
 
Assign priorities of projects to be completed. 
 
Instruct subordinate members on safety practices and procedures to ensure a safe work environment. 
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Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then current 
workloads and department needs. 
 
Performance Standards 
Coordinate bureau’s responsibilities efficiently; coordinate assigned projects so that they are completed 
properly; thoroughly review priorities and adjust work schedules as necessary; maintain optimum level of 
member performance and production while maintaining quality work-life and openness and respect; ensure 
prompt resolution of issues with customers and/or members in a tactful and courteous manner; interpret 
contract documents and specifications properly; and ensure that field supervisors enforce compliance with 
Virginia Department of Agriculture requirements concerning pesticide applications. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to eight 
(8) years in fields utilizing the required knowledge, skills, and abilities, and associated with such positions 
as construction foreman or general supervisor, with multiple crew experience. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Preferred Qualifications 
B.S. degree in Horticulture, Parks Management, or a related field. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents to wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by the 
employee’s supervisor based on position assigned. 
 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of ADA guidelines as they apply to playground equipment. 
2. Knowledge of all practices of horticulture and grounds maintenance. 
3. Knowledge of applicable city and state ordinance and codes. 
4. Knowledge of carpentry and welding. 
5. Knowledge of city, departmental, and divisional policies and procedures. 
6. Knowledge of construction and maintenance of athletic fields. 
7. Knowledge of engineering principles utilized in site designs. 
8. Knowledge of Federal Standards for layout of handicap ramps and proper installation. 
9. Knowledge of infrastructure systems, construction and inspection practices, such as storm 

water systems. 
10. Knowledge of materials used in fencing. 
11. Knowledge of playground equipment and assembly according to the guidelines of the US 

Consumer Products Safety Commission. 
12. Knowledge of proper drainage and grading techniques. 
13. Knowledge of proper layout of athletic facilities and parking lots. 
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14. Knowledge of school athletic programs and associated field markings. 
15. Knowledge of school property policies and procedures. 
16. Knowledge of standard installation techniques for playground and athletic equipment. 
17. Knowledge of supervisory techniques. 
18. Knowledge of the occupational hazards and safety precautions associated with grounds 

maintenance work. 
19. Knowledge of the principles and practices of pavement construction and maintenance including 

materials, equipment and techniques. 
B. Skills 

1. Skill in applying basic mathematics. 
2. Skill in communicating, leading, motivating, and training of assigned employees. 
3. Skill in inspection and analysis of grounds maintenance and school facilities. 
4. Skill in interpreting construction specifications and drawings. 
5. Skill in planning, estimating, and scheduling grounds maintenance operations. 
6. Skill in preparing detailed specifications and administering contractual services. 
7. Skill in recognizing existing and potential problem areas and determining appropriate action. 
8. Skill in the interpretation of city and divisional policies and procedures. 

C. Abilities 
1. Ability to effectively communicate both in writing and verbally. 
2. Ability to effectively exercise authority. 
3. Ability to effectively resolve personnel problems. 
4. Ability to effectively supervise subordinates who must perform diverse maintenance tasks. 
5. Ability to establish and maintain effective working relations with subordinates, peers, 

supervisors, other city agencies and citizens. 
6. Ability to function under pressure while meeting deadlines. 
7. Ability to initiate correspondence and prepare reports. 
8. Ability to inspect and analyze grounds maintenance services. 
9. Ability to organize and prioritize work. 
10. Ability to work outdoors during extreme weather conditions, i.e., hot and cold, while 

coordinating or inspecting work activities. 
 

Working Conditions  
Working conditions are intended to provide a general overview of the environmental conditions inherent 
in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available 
at the position (PCN) level both internally and externally with all posted open positions. 

 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the Americans 
with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not discriminate on the 
basis of disability in its hiring and employment practices.  The City shall make reasonable accommodations 
for the known physical or mental limitations of a qualified applicant or employee with a disability upon 
request unless the accommodation would cause an undue hardship on the operation of the City’s business. 

 


