
 

 
Strategic Innovation Supervisor #03139 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-17-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  A13 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary  
Conduct and oversee root cause analyses of business issues, propose solution alternatives, and provide 
detailed recommendations for implementation to solve organizational performance deficits.  Provide 
oversight and guidance of Innovation Lab and associated activities.  Supervises standard professional 
work in research, training, professional development, data analysis, and projects related to process and 
continuous improvement, innovation, and service excellence. 
 
Representative Work Functions and Responsibilities 
Collect data, perform analyses, and apply audience/stakeholder insight to structure evidence-based 
recommendations and work products. Execute design-led approaches to complex problems involving 
people, processes, and systems.  
 
Conduct comparative research for best practice identification and innovative service delivery models for 
integration into City practices. 
 
Work closely with City department leadership and team members to identify opportunities, set strategic 
vision, and implement process changes and innovative solutions to performance deficits. 
 
Represent the City at related innovation functions, events, and conferences. 
 
Facilitate work groups designing, implementing, managing, and evaluating organizational goals and 
programs. 
 
Develop, lead, and administer Training Academy comprising of various topics like process improvement, 
innovation, and data analysis.  
 
Conduct needs assessments, surveys, analyze results, summarize information collected, and make 
recommendations. 
Prepare, review, and edit various documents, reports, and working papers to ensure they are 
substantially accurate, thorough, and grammatically correct. 
 
Supervise staff who will primarily focus on supporting training and innovation efforts/initiatives. Review 
associated materials and deliverables for accuracy and thoroughness. 
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Manage a balanced portfolio of projects focused on service excellence, process improvements, and 
business model innovation and growth. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Professionally and competently assume the responsibility for the analysis and assessment of business 
issues and the collection of data for innovation and solution of performance deficits; perform thorough 
research and analysis; effectively conceputalize and execute design-led approaches to problems 
involving people, processes, and systems;  ensure that required programs and activities are carried out in 
accordance with the City’s mission and values; effectively communicate and collaborate with City 
department leadership and members to achieve results and alignment with the City’s mission and values; 
and effectively manage available resources. 
  
Minimum Qualifications 
Requires a Bachelor’s degree in business management, public or business administration, finance, 
logistics management, marketing or related field and six (6) years of experience utilizing the knowledge, 
skills, and abilities; OR any combination of education and experience equivalent to ten (10) years in fields 
utilizing the required knowledge, skills, and abilities. 
Must have a current and valid driver’s license.  

Preferred Qualifications 
Master’s degree in business management, public or business administration, finance, logistics 
management, marketing, or related field and six (6) years of management experience; OR any 
combination of education and experience equivalent to twelve (12) years in fields utilizing the knowledge, 
skills, and abilities. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of process improvement, quality improvement, and project management. 
2. Knowledge of information systems and organization transformation. 
3. Knowledge of performance measurement. 
4. Knowledge of research techniques and statistical analysis. 
5. Strong working knowledge of management strategies, human resource planning, organization 

development, customer relations, and process improvement. 
B. Skills 

1. Skill in interpersonal communication and team building to generate consensus and support for 
program success. 

2. Exceptional skills in creativity, problem solving, innovation, and organizational development. 
3. Skill in analyzing and interpreting statistical data. 
4. Skill in making formal presentations to city officials, department staff, and the public. 
5. Skill in setting goals and objectives with measures of performance. 
6. Skill in developing and maintaining effective working relationships with employees, supervisors, 

managers, city officials, the media, other agencies, and the general public. 
7. Skill in motivating staff at all levels to be proactive and participatory in recognizing needed 
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change, developing and implementing change, and coordinating the application of innovative 
quality government principles and practices. 

8. Skill in counseling, coaching, and mentoring with individuals and groups. 

C. Abilities 
1. Ability to tailor and adapt communication style to various audiences.  
2. Ability to make use of information by analysis, correlation, creativity, innovation, and objectivity.  
3. Ability to formulate program goals and analytical research plans. 
4. Ability to analyze facts and exercise sound professional judgment to arrive at valid conclusions.  
5. Ability to synthesize and communicate ideas clearly and concisely, both orally and in writing.  
6. Ability to prepare and maintain reports relative to productivity analysis and quality improvement. 

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


