
 

 
Senior Curator – Scientific Exhibits #02557 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  10 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social, and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our city, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Assist the Aquarium Education Programs Coordinator in the development, operations, and management 
of the Virginia Aquarium's scientific exhibits section to meet the mission and objectives of the Virginia 
Aquarium & Marine Science Center.  Supervise staff responsible for the daily operation of interactive 
exhibits and audiovisual systems; fabrication of exhibits; construction of casework for the galleries and 
sets for special events; exhibit lighting; development of new interactive exhibits; and related maintenance 
and repair. 
 
Representative Work Functions and Responsibilities 
Oversee all aspects of scientific exhibits work and associated equipment and supplies related to 
interactive exhibits, audiovisual systems, and lighting systems including but not limited to construction 
materials; shop tools; computer systems; mechanical systems; electrical systems; lighting controls; and 
sound systems. Remain abreast of trends in interactive exhibits and audiovisual and lighting systems to 
plan for upgrades and new exhibits. 
 
Hire and train section staff; supervise day-to-day activities; conduct performance evaluations, handle 
employee disciplinary issues, oversee employee schedules and approve leave. Train and motivate staff, 
support career development and goals. 
 
Develop and implement scientific exhibits standards and procedures in accordance with industry best 
practices, safety protocols, standards and guidelines established by the Virginia Aquarium, governing 
agencies, and regulatory/accrediting bodies. 
 
Assist the Aquarium Education Programs Coordinator with strategic planning, exhibit planning, facility 
planning, and implementation of department goals. 
 
Participate in section budget preparation; forecast, plan, and monitor operating expenditures.  Prepare 
specifications and scope of work documents. Obtain quotes and evaluate products and vendors for 
purchased goods and services. Review, approve and oversee section staff project budget proposals and 
purchasing activities. 
 
Collaborate with all sections of the Aquarium to facilitate projects and exhibit improvements, 
implementation and design, by ensuring interactive exhibit, lighting, and audiovisual considerations and 
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needs are adequately covered and addressed for all exhibit displays in public and behind the scenes 
areas; develop protocols and procedures to ensure up-to-date standards and state of the art design that 
ensure the safety and wellbeing of the Aquarium’s animal collection, visitors, staff and volunteers, thereby 
contributing to  the visitor experience and supporting the Aquarium’s mission. 
 
Collaborate with all sections of the Aquarium, serving as an advisor and providing oversight of interactive 
exhibit, lighting, and audiovisual components impacted by the repair, maintenance, and renovation of 
existing exhibits.  Contribute to the planning of new exhibits with regard to interactive exhibits, lighting, 
and audiovisual systems. 
 
Prepare and present information at public and professional meetings, conferences, and other events; 
speak in front of a variety of audiences to address public relations issues, while ensuring Aquarium 
mission and values are communicated effectively and in a professional manner. 
 
Oversee record keeping and the maintenance of daily records for interactive exhibits using industry 
standard management software through direct supervision of staff.  Identify and establish the use of 
metrics for use in monitoring exhibit effectiveness and staff performance, as well as for providing 
feedback on the progress and achievement of goals.  Analyze metrics and data trends to identify areas of 
successful operations, as well as areas needing improvement.  Ensure documentation for new and 
existing equipment are created, maintained, stored and are readily accessible to other staff, as 
appropriate. 
 
Research and implement solutions and improvements related to interactive exhibits, lighting, and 
audiovisual systems to improve operations, safety, guest engagements, and efficiency; and establish a 
culture of innovation. 
 
Compile data and prepare statistical and narrative reports, presentations and articles for publication that 
promote and support the Aquarium’s mission and goals. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Effectively oversee scientific exhibits work section.  Ensure the maintenance of interactive exhibits, 
lighting, and audiovisual systems in accordance with industry best practices, safety protocols, standards 
and guidelines established by the Virginia Aquarium, governing agencies, and regulatory/accrediting 
bodies. Ensure routine maintenance and repairs are completed in a timely and accurate manner. Adhere 
to policies, procedures, and performance standards set forth by the City. Effectively manage subordinate 
staff; ensure compliance and staff awareness to all safety regulations and guidelines. Compile timely 
reports and narratives with a high degree of accuracy; use appropriate sources of information and data to 
develop projects and work plans consistent with departmental goals within budget guidelines. 
Communicate effectively with staff, volunteers, and general public to promote a positive, productive, and 
informative work environment and public image; promote the Aquarium and maintain knowledge of 
industry innovations, new techniques, and other relevant issues through professional exchange via 
professional meetings, training, and membership in professional organizations and presentations and 
publications for professional groups. 
 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and experience equivalent to nine 
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(9) years in fields using the required knowledge, skills, and abilities and associated with such positions as 
Exhibit Technician, Exhibit Fabricator, Exhibit Designer, or Curator.  

Must have a current and valid driver’s license. 

Preferred Qualifications 
Extensive experience with the construction/fabrication, maintenance, and repair of interactive exhibits, 
including lighting, and audiovisual systems in a public aquarium, science center, cultural attractions, 
traveling exhibitions, or similar facility.  Experience supervising and providing professional development 
for staff in a similar field.  Experience developing concepts for new exhibits in a similar facility.  
Experience developing and maintaining budgets.  Experience developing project cost estimates, 
timelines, and work plans.  Experience with strategic planning in a similar facility.   Associate’s degree or 
higher in exhibit design, exhibit planning, museum studies, or related field. 
 
Special Requirements 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 
needs. 
 
This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of OSHA and industry safety guidelines and standards, occupational hazards, 
and the safety precautions necessary in an aquarium environment.  

2. Knowledge of engineering practices and concepts associated with designing and operating 
interactive exhibits, lighting, audiovisual systems, and other related systems. 

3. Knowledge of best maintenance management practices associated with typical shop tools 
and equipment. 

4. Knowledge of computer systems, electrical systems, electronics systems, basic networking 
and associated test and maintenance equipment.    

5. Knowledge of audiovisual equipment and operation. 
6. Knowledge of exhibit development process. 
7. Knowledge of construction techniques and material.. 

B. Skills 
1. Skill in the installation, operation, troubleshooting, maintenance, and repair of interactive 

exhibits that include computer, electrical, and mechanical components and of lighting and 
audiovisual systems. 

2. Skill in managing complex and multiple projects from concept through completion. Skill in 
supervising staff and volunteers.   

3. Skill in developing and managing projects, cost estimates and operating budgets 
4. Skill in the application of research methods and materials. 
5. Skill in problem solving.  
6. Skill in the use of hand and power tools related to operations and maintenance of interactive 

exhibits, lighting, and audiovisual systems. 
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7. Skill in creating, reading, and interpreting technical drawings, technical specifications, and 
written repair/maintenance procedures. 

8. Skill in construction of cabinet work and use of associated tools and materials.  
9. Skill in communicating effectively and clearly both written and orally. 
10. Skill in job related computer applications including industry standard record keeping software.  

(Microsoft Office Suite and that currently supporting work performance). 
C.  Abilities 

1. Ability to manage the day-to-day efforts of employees with different levels of experience and 
to address any issues that arise in order to maintain the highest standards of exhibit quality. 

2. Ability to lead and manage a diverse team. 
3. Ability to conduct performance evaluations. 
4. Ability to work independently and effectively with limited or no supervision.  
5. Ability to maintain a work ethic supporting the Aquarium’s mission and goals. 
6. Ability to effectively manage time and prioritize competing tasks.  
7. Ability to effectively communicate with Aquarium guests in a manner that enhances their 

experience. 
8. Ability to give and follow directions and maintain effective working relationships with 

Aquarium staff and other groups or organizations with which the Aquarium has contact. 
9. Ability to communicate effectively in public forums, conferences, professional gatherings and 

with the general public and aquarium guests. 
10. Ability to accomplish goals within budget  
11. Ability to maintain detailed records. 
12. Ability to develop and maintain a clean and organized work environment for the front and 

back of house displays.  
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


