
 

 
Registered Nurse Supervisor #03146 
City of Virginia Beach – Job Description 
Date of Last Revision:  11-15-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  14 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Oversee nursing services to include supervision of Registered and Licensed Practical Nurses, with area 
of expertise dependent upon department and division in which position is assigned.  Specific duties to be 
outlined in the job requisition at time of posting. 
 
Representative Work Functions and Responsibilities 
Perform general and/or psychiatric nursing services including assessments, hospital pre-screenings, and 
physical/psychological assessments to assist in evaluating client needs or during medical emergencies.  
Depending on program, may require home visitation services. 
 
Develop service plans, and counsel individuals, families, and groups. 
 
Coordinate and oversee medication administration processes to include timely procurement of 
medications for consumers, maintaining effective communication with outside pharmacies, ensuring 
accurate dosages are given, minimizing medication errors, and assuring timely and accurate 
documentation. 
 
Conduct routine chart reviews, identify gaps in service delivery ensuring documentation aligns with 
treatment objectives, and coach and train staff in areas requiring improvement. 
 
Provide professional resources and referrals for both medical and social services, and consult with 
attending physician or nurse practitioner to ensure the provision of effective treatment.  Maintain current 
knowledge of community professionals and community resources. 
 
Oversee the development of educational models and provide training and consultation to provide current 
information to caregivers and clients. 
 
Exercise general supervision over other Registered and Licensed Practical Nurses and other staff as 
applicable to the program, to include recruitment, training, and performance management.  Assign 
specific patient care tasks and ensure delivery in a timely and courteous manner; always following 
governing protocols. Assure chart completion, sign-offs and final storage.  
 
Participate in developing a comprehensive program in order to achieve program goals.  Monitor program 
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quality, effectiveness and efficiency, as well as customer/client utilization.  Recommend and implement 
program changes, as appropriate. 
 
Attend professional training activities to foster professional development. 
Ensure compliance with all associated laws, mandates, and regulatory requirements for the program 
supported. 
 
Depending on the program, may be responsible for community presentations, outreach and marketing 
related to program assigned.  Develop community relationships to increase community awareness, 
educate community partners on program services; and ensure program referrals. 
 
Perform related administrative duties such as the creation and maintenance of databases, statistical data, 
and reports.  Review, and proactively work to prevent, billing denials.  Conduct regular chart audits and 
periodic case reviews. 
Complete routine projects assigned with minimal supervision, and collaborating with other participants or 
stakeholders as applicable. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Perform assessments, develop service plans, and make referrals utilizing complex techniques in 
gathering and analyzing data regarding a human problem with minimal supervision; provide direct clinical 
interventions efficiently and independently to achieve medical goals without routine supervision; conduct 
home visitation, providing education and other direct services as appropriate (BabyCare Program); 
ensure that client reports/records routinely exceed required standards; identify gaps in service delivery 
mechanisms; ensure medications are administered in a safe, timely, and orderly manner complying with 
standard nursing practices and state and local standards; ensure agency case record procedures are 
followed and comply with agency quality assurance standards, and that reports and records regularly 
exceed state standards, as applicable; ensure collaboration with agency physicians regarding client 
services regularly exceeds state standards; serve as supervisor to students, volunteers, and lower level 
staff regarding clinical and administrative issues with little guidance from supervisor; makes decisions 
independently with most decisions made after very little consultation with supervisor; attend staff 
meetings regularly; participate in an active leadership role in discussions and regularly participate in 
developing and achieving unit's goals and objectives; maintain highly accurate internal program quality 
controls in timely manner, and regularly complete routine projects assigned by supervisor with minimal 
supervision; maintain moderate level of expertise regarding very difficult human problems through 
sophisticated training involvement. 
 
Minimum Qualifications 
Requires a Bachelor’s Degree in Nursing and current and valid licensure as a Registered Nurse by the 
Commonwealth of Virginia or as a part of the Compact Designation (Multi-State Privileges) and seven (7) 
or more years of nursing experience (specialty area to be specified by the hiring department) OR an 
Associate’s Degree in Nursing and nine (9) years of nursing experience (specialty area to be specified by 
the hiring department). 
 
 
Current CPR certification. 
 
A current and valid driver’s license. 
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Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Some positions may require psychiatric nursing experience (program specific). 
 
This position may require incumbents to wear and maintain appropriate personal protective equipment 
such as, but not limited to, safety footwear, hard hats, safety eyewear, gloves, or other safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assignments. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the nursing process and problem oriented recording. 
2. Knowledge of home visiting principles, and case management (as applicable) 
3. Knowledge of patient care standards and guidelines specific to program assigned. 
4. Knowledge of newborn/infant/childhood well child and immunization standards of care (as 

applicable) 
5. Knowledge of nursing theory in family dynamics and in occupational health. 
6. Knowledge of therapeutic relations to utilize concepts of reflection and motivation interviewing 

with women and their families in a home visiting environment. 
7. Knowledge of nursing principles and theories of nursing care. 
8. Knowledge of human behavior and complex behavioral problems. 
9. Knowledge of human growth and development, specific to the program and population 

assigned. 
10. Knowledge of wellness model. 
11. Knowledge of basic pharmacology and psychotropic medication, specific to program and 

population assigned. 
12. Knowledge of substance use disorders. 
13. Knowledge of consultation and education theory and techniques. 
14. Knowledge of organizational theory techniques. 
15. Knowledge of principles and methods of supervision. 
16. Knowledge of/familiarity with Human Resources practices. 
17. Knowledge of community resources. 

B. Skills 
1. Skill in written and oral communication. 
2. Skill in operating standard office machinery and city standard software applications. 
3. Skill in psychosocial assessment, crisis intervention techniques, therapeutic counseling and 

preparing treatment plans. 
4. Skill in physical assessment interview process. 
5. Skill in psychiatric interview process, as applicable. 
6. Skill in providing informal education services in a variety of settings. 
7. Skill in using case record system medications. 
8. Skill in interpreting and integrating client information into meaningful profile. 
9. Skill in supervising administration of prescribed medication.  
10. Skill in administering injectable medication. 
11. Skill in use of emergency first aid. 
12. Skill in identifying appropriate training events. 
13. Skill in group processes. 
14. Skill in group leadership. 
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15. Skill in use of an Electronic Health Record (EHR).  
16. Skill in organizing work units. 
17. Skill in managing personnel. 
18. Skill in evaluating program effectiveness. 
19. Skill in compiling and analyzing data and preparing reports. 
20.  

C. Abilities 
1. Ability to work effectively as a member of a multidisciplinary health care team 
2. Ability to handle stress. 
2. Ability to read, write and count. 
3. Ability to communicate effectively both orally and in writing. 
4. Ability to relate effectively with clients. 
5. Ability to relate effectively with staff, students, and volunteers. 
6. Ability to initiate professional referrals. 
7. Ability to stabilize crisis situations. 
8. Ability to apply learning theory and problem-solving techniques. 
9. Ability to maintain effective relationships with stakeholders and be a resource person in the 

community. 
10. Ability to drive motor vehicle. 
11.  Ability to analyze, interpret and project program goals and purposes. 
12.  Ability to devise and conduct staff development programs. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 
 
 


