
 

 
Public Safety Training Specialist – 
Education #02054 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status: Non-Exempt Pay Plan: General Grade: 22 

City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture. 
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 

Class Summary   

Develop and deliver fire and life safety education programs to varied groups within the community to reduce 
the risk of fire, preventable injury and death, and property loss. 

Representative Work Functions and Responsibilities 
Develop and revise specific fire and life safety education programs to relate to the needs of diverse 
groups within Virginia Beach. 

Evaluate programs to ensure quality of program content, technique, and relevancy that 
communicate and reinforce key lessons in fire safety and prevention initiatives and programs. 

Design and implement production of innovative fire and life safety materials to be used in formulating 
class themes; establish a reference center for the collection of available fire and injury prevention 
materials and program outlines to distribute them to requesting groups; and maintain knowledge of fire 
prevention and promotion research through professional training, participation in conferences, and 
continuing education. 

Conduct fire and life safety displays and presentations to promote community awareness of fire and injury 
prevention. 

Teach and deliver instruction to groups within the general public through classroom lessons, speeches, 
and demonstrations to inform them of principles of fire safety; provide educational outreach to civilian 
networks, community volunteers, and community agencies to enable these groups to gain adequate 
knowledge of fire and life safety techniques in order to enhance their own program; and provide training 
on fire and life safety education to department personnel so that they will be aware of the program and 
refer groups or individuals to it. 

Interview and advise juvenile fire-setters and their families to provide educational intervention and refer to 
appropriate mental health counselors and other community resources if necessary. 

Conduct research in order to target populations needing specialized programs; compile data and monitor 
statistical figures to have a general knowledge of community's awareness of the fire and injury problem in 
their area and the knowledge of their own fire and life safety needs. 

Provide car seat installation assistance and education to citizens as a certified Child Passenger Safety 
Technician.  

Serve on various committees to represent the Fire and Life Safety Education Office and the Virginia 
Beach Fire Department. 

Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
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duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Maintain an extensive knowledge of specific fire and life safety education programs and all principles of fire 
and life safety; utilize creativity and originality in the development of programs; knowledgeable of evaluation 
methodologies and competently apply them to current programs; display ability to design relevant fire safety 
materials; thoroughly knowledgeable in techniques of lesson plan development based on current and 
consistent educational messaging standards; utilize sound methods of instruction that employ creativity to 
deliver classroom lessons; display a high level of communicative ability both in writing and verbally able to 
relate to department personnel and to utilize their abilities in program delivery; thoroughly knowledgeable 
about behavior patterns and causes of juvenile fire-setters; effectively make sound referrals to Social 
Service agencies; able to relate to diverse groups and to develop programs that meet the needs of these 
groups; keep abreast of current trends in fire safety education; successfully interact with professionals in 
varying situations; exhibit knowledge of various population groups within the community; and able to 
employ statistical methodologies to monitor effectiveness of fire and life safety programs. 
 

Minimum Qualifications  
Requires any combination of education (above the high school level) and/or experience equivalent to six (6) 
years in fields providing the required knowledge, skills and abilities and associated with such positions as 
teacher, education specialist, training specialist, fire investigation, fire safety or similar.  
 
Must have a valid driver’s license. 

Preferred Qualifications 
Bachelor’s Degree in fire science, education or training related field. 
 

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the philosophy, theories, practices, and techniques of fire science. 
2. Knowledge of local fire codes. 
3. Knowledge of educational concepts and methodology. 
4. Knowledge of motivational techniques related to the interaction with/of varied groups. 
5. Knowledge of psychological causes of abnormal behavior in children. 
6. Knowledge of operational functions of available counseling agencies. 
7. Knowledge of the specialized theories and principles of child development, gerontology, and 

psychology of group dynamics. 
8. Knowledge of available courses to contact for obtaining fire and life safety literature and 

materials. 
B. Skills 

1. Skill in interpreting statistical analysis for targeting populations and programs. 
2. Skill in clear, concise, and effective communication both verbal and written to/for diversified 

groups. 
3. Skill in the use and care of various audio-visual equipment and computer skill proficiency. 
4. Skill in informational interviewing and counseling techniques. 
5. Skill in creative design of multimedia content for social media and virtual learning platforms. 
6. Skill in implementing programs for information gathered through research. 
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7. Skill in detecting and interpreting the psychological causes of abnormal behavior in juvenile 
fire-setters. 

C. Abilities 
1. Ability to establish and maintain effective and courteous working relationships with fire 

department employees, school personnel, students, city and private agencies, and civilians. 
2. Ability to plan, prioritize, and organize work tasks. 
3. Ability to employ motivational techniques in the interaction with diverse groups of various 

sizes (from very small to groups of 500 or more) to institute a change in attitude and actions. 
4. Ability to develop and present new programs annually using creative and innovative formats. 
5. Ability to develop and design a variety of internal and external communication materials. 
6. Ability to keep current with new technologies, trends, and software relevant to the position.   
7. Ability to work flexible hours as needed. 
8. Ability to appropriately maintain discipline in the educational environment.  
9. Ability to invoke listener enthusiasm. 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent 
in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available 
at the position (PCN) level both internally and externally with all posted open positions. 

 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the Americans 
with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not discriminate on the basis 
of disability in its hiring and employment practices.  The City shall make reasonable accommodations for the 
known physical or mental limitations of a qualified applicant or employee with a disability upon request unless 
the accommodation would cause an undue hardship on the operation of the City’s business. 
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