
 

 
Police Chief  #05145 
City of Virginia Beach – Job Description 
Date of Last Revision: 03-17-2020 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  25 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Directs a staff of sworn and non-sworn personnel in the delivery of police services via crime prevention, 
law enforcement, protection of life and property, criminal investigations and general order services. As a 
City Manager appointee, this position serves at the pleasure of the City Manager and is not considered 
part of the merit service as defined in City Code, section 2-75.   

Representative Work Functions and Responsibilities 
Provides leadership and strategic direction in the operations and enhancement of police services; 
provides oversight and leadership in community policing initiatives, labor relations management, training 
and staff development, and support services; monitors and oversees departmental budget and 
determines priorities; utilizes feedback from organization, community, and city leadership to enhance 
departmental and organizational effectiveness; provides recommendations to City Manager, Public Safety 
Deputy City Manager or designee on public safety program/policy challenges, innovations, and changes; 
partners with various city departments, federal agencies, community groups, and other internal/external 
stakeholders in support of operations, organizational strategic planning and strategy; represents the City 
on law enforcement and public safety related issues with external agencies and the media;  
 
Performance Standards 
Effectively leads the department through effective management practices (e.g., coaching, delegation, and 
rewarding member successes); aligns resources with department and city strategies; ensures department 
accountability through demonstrated systems thinking, issues and trends identification, and effective 
resolution; supports the City Manager, Deputy City Manager, and City Council ensuring that the City's 
vision, organizational values, and the  mission are understood and executed by members at all levels of 
the department; facilitates effective communications throughout the organization, with Council and the 
public; creates effective links and relationships with the media, community groups, and various 
constituencies; collaborates with other directors and agencies across the organization to achieve results 
and ensure alignment; and executes fiscal procedures and management of funds appropriately. 
 
Preferred Qualifications 
A Master’s degree in Criminal Justice, Public Administration, Business Administration, or similar program 
and six (6) years senior leadership/executive experience, or higher level education and experience 
equivalent to twelve (12) years in fields utilizing the knowledge, skills and abilities. 
 
Must have a current and valid driver’s license. 
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Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the specialized principles and practices of modern police administration and 
police methods, including recruitment, selection, employee relations, training, crime 
detection, criminal identification, crime prevention and suppression, community relations and 
outreach, relevant technology and media relations.  

2. Knowledge of applicable local, state, and federal laws and ordinances. 
3. Knowledge of municipal budget processes. 
4. Knowledge of basic research techniques and statistical methods. 
5. Knowledge of the principles and practices of municipal government, the Council/Manager 

form of government. 
6. Thorough knowledge of local government organization and operations. 

 

B. Skills 
1. Skill in interpreting law enforcement policy, related laws and practices. 
2. Skill in negotiating/mediating/consensus building with employees, management, and 

community groups. 
3. Skill in making formal presetations to city officials, department staff, and the public. 
4. Skill in workforce planning. 
5. Skill in setting goals and objectives. 
6. Skill in developing and maintaining effective working relationships with employees, 

supervisors, managers, city officials, the media, other agencies, and the general public.   
7. Sill in motivating all levels of staff to be proactive and participatory in recognizing needed 

change, developing and implementing change, and coordinating application of organizational 
and departmental initiatives. 

8. Skill in leading, supervising, and evaluating staff performance. 
9. Skill in mentoring, coaching, and counseling individuals and/or groups. 
10. Skill in effective problem solving to resolve unusual problems under stressful circumstances. 
11. Skill in influencing commitment to public safety programs that maximize prevention of crime, 

protection of life and property and general order.   
C. Abilities 

1. Ability to effectively lead a large, diverse, public safety organization. 
2. Ability to communicate effectively to citizens and employees with diverse educational 

backgrounds. 
3. Ability to establish and maintain effective working relationships with other city officials and 

employees. 
4. Ability to establish a common direction for the department. 
5. Ability to conceive and execute complex projects. 
6. Ability to incorporate roles and responsibilities in job performance, and apply them throughout 

the organization. 
 

Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
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employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Sedentary work that involves walking, standing, or stooping some of the time and routine keyboard 

operations; and involves exerting up to 10 pounds of force on a regular and recurring basis. 

Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs advanced professional level work in the analysis or interpretation of methods of an 

administrative or legal nature and formulates recommendations on the basis of such analysis; requires 

sustained, intense concentration for accurate results or continuous exposure to unusual pressure. 

Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
The job may risk exposure to bright/dim light, dusts and pollen, extreme heat and/or cold, wet or humid 

conditions, noise, animals/wildlife, and traffic. 

Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
The job requires normal visual acuity, field of vision, hearing and speaking. 

 


