
 

 
Parking Manager #02716 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-09-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  15 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Manage a Citywide revenue producing parking program; develop and maintain new parking programs; 
prepare recommendations for parking expansions; responsible for the collection of revenues, 
maintenance and operations of parking lots, parking decks, parking meters; oversee the parking 
enforcement of all on-street parking, conduct corresponding audits and internal control procedures; and  
manage the Parking Enterprise Fund. 
 
Representative Work Functions and Responsibilities 
Manage current and future development of Parking Enterprise Fund initiatives ensuring a positive 
revenue growth pattern continues and expands to support various Citywide parking programs and public 
parking expectations. 
 
Conduct analysis to determine feasibility of future projects by researching estimated costs for 
construction, operations, and maintenance, and formulate recommendations. 
 
Originate and assemble standards for bidding contract specifications covering the collection, maintenance 
and auditing of parking meters. 
 
Manage and supervise contractual services contracts; and oversee all contracts and leases associated 
with the public use of privately-owned parking garages, their operation, and maintain accountability of 
revenues and operational expenses. 
 
Oversee the issuance of parking meter, loading zone and handicapped parking violations. 
 
Market and promote public parking facilities to citizens and visitors through public meetings, brochures 
and local information centers; and develop, promote and manage Event Parking Programs to encourage  
public participation and associated revenues. 
 
Prepare recommendations for annual operating budget. 
  
Manage the day-to-day operations of the City’s Residential Parking Permit Program (RPPP) and maintain 
continual dialog with interested and participating citizens. 
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Attend  civic forums and special interest groups to address concerns, inquiries and recommendations 
relevant to on/off street parking. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) plus six (6) years’ experience, 
including one (1) year in a supervisory capacity, in parking operations or a related field. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of business principles and their application to generating revenue. 
2. Knowledge of the structure, functions, and operations of other municipal organizations that 

impact, and/or are impacted by the municipal parking program; and how to effectively work 
with them to generate/produce maximum benefits for the City. 

3. Knowledge of federal, state, and local laws/policies and procedures relevant to municipal 
parking and parking meter operations and enforcement. 

4. Knowledge of fiscal management associated with the operation of an enterprise fund and its 
supporting operations budget. 

5. Knowledge of the Americans with Disabilities Act and its application to parking facilities. 
6. Knowledge of revenue control systems and access control components. 

B. Skills 
1. Skill in contract negotiations with providers of parking related services. 
2. Skill in developing parking schedules, fees and operational readiness consistent with public 

service demands and expectations. 
3. Skill in formulating and implementing cost containment strategies and policies. 
4. Skill in effectively conveying information to general public, visitors and special interest 

groups. 
5. Skill in exercising best management, procurement, and fiscal techniques. 
6. Skill in addressing concerns and inquiries related to citizens, visitors, and the business district 

employees receiving parking citations for illegal parking. 
7. Skill in presenting policy, recommendations and concepts to executive branch and elected 

officials. 
8. Skill in maintaining approved audit and revenue control techniques. 

C. Abilities 
1. Ability to establish and maintain effective working relationships with city officials, citizens, 

visitors, fellow employees and representatives from other localities. 
2. Ability to work independently and make independent decisions. 
3. Ability to work effectively with people of varying socio-economic and cultural backgrounds. 
4. Ability to produce positive revenue income statements via an enterprise fund. 
5. Ability to encourage positive growth of the City’s parking program. 
6. Ability to work a schedule of varied hours to support the parking demands of major events 

and emergencies. 
7. Ability to operate a motor vehicle. 
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Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


