
 

 
Park Supervisor #01475 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-04-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  19 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Supervise overall operation of a major park, including hiring, management, maintenance, and revenue 
collection operations. 
 
Representative Work Functions and Responsibilities 
Prepare and oversee work schedules/hours for concession area, boat operation and park workers to 
provide proper coverage; train, supervise and counsel personnel regarding specific duties and required 
level of performance to provide qualified personnel and volunteers; and conduct orientation for new 
personnel, through oral, written and on site walk-through of park facilities to provide proper training. 
  
Implement directives, policy changes and other verbal or written instructions from higher authority to 
ensure compliance; and assist supervisor in formulating and/or updating department policies relating to 
park operations to improve operations. 
 
Assist civic and  public groups in planning, organizing and implementing special events. 
 
Maintain direct liaison, verbal and written communication with Park Maintenance to effect necessary 
repairs beyond the capability of park staff personnel. 
 
Maintain supplies necessary for continued smooth operation of the facility; supervise the inventorying, 
buying, and selling of merchandise for resale to ensure adequate supplies are  maintained; and verify 
invoices of supplies purchased to ensure correct payment. 
 
Conduct safety  inspections of playground equipment, Skate Park and grounds area to ensure that safety 
standards are met. 
 
Maintain direct liaison with supervisor to update list of various parks throughout the City to effect security 
coverage in troublesome area; and respond  to security calls requiring the presence and decisions of a 
supervisor to take care of unusual disturbances. 
  
Compile and submit revenue reports, accident/incident reports and other statistical data for 
documentation. 
 
Perform periodic preventive maintenance on park maintenance tools and equipment to ensure they are 
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kept in good condition at all times. 
  
Respond orally to on-site and telephone inquiries from the public to ensure that quality customer service 
is maintained at all times; and explain City and department policies regarding conduct while on City park 
property to violators to clarify misunderstandings.   
 
May be required to use personal vehicle for traveling to other sites and buildings.  
 
This is an Alpha I position. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Properly prepare work schedules for adequate coverage; skillfully  train, supervise and counsel 
employees; correctly convey and  interpret policies; accurately orient new employees; courteously  and 
accurately assist civic and public groups; correctly relate information to staff on a day to day basis; 
supplies are maintained adequately; promptly notify supervisor of supply needs; skillfully conduct safety 
inspections on a periodic basis; intelligently provide  input on policies and procedures; effectively provide 
input on the scheduling of security personnel; respond to unusual disturbances in a timely manner; 
accurately submit reports in a timely manner; skillfully supervise the buying and selling of merchandise, 
carefully  verify invoices; and accurately supervise revenue collection operations and completion of 
associated paperwork and deposits.  
 
Minimum Qualifications 
High school diploma or GED plus five (5) years’ experience in fields providing the required knowledge, 
skills and abilities, and associated with such positions as Park Manager or Park Supervisor; or any 
equivalent combination of experience and training which provides the required knowledge, skills, and 
abilities. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Special Requirements 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 
needs. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the care, custody and operation of recreational park areas and related facilities 
and amenities. 

2. Knowledge of departmental rules, regulations and procedures governing park operations 
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3. Knowledge of departmental programs and events. 
4. Knowledge of security procedures as related to park regulations and policies. 
5. Knowledge of municipal accounting procedures 
6. Knowledge of supervisory and training techniques 
7. Knowledge of appropriate city, state and federal safety practices, procedures and regulations. 
8. Knowledge of record keeping, report writing, pricing, and ordering of materials. 
9. Knowledge of leadership techniques and practices. 
10. Knowledge of problem solving and negotiating techniques. 
11. Knowledge of teamwork practices and theory. 

B. Skills 
1. Skill in planning, directing and supervising the work of assigned personnel. 
2. Skill in recognizing and correcting scheduling conflicts between special groups using park 

facilities. 
3. Skill in communicating effectively, both orally and in writing, to all matters pertinent to park 

operations. 
4. Skill in preparing/correlating various reports, memoranda and subordinate evaluations. 
5. Skill in maintaining accurate reports and records. 
6. Skill in preparing payroll vouchers. 
7. Skill in operating office equipment including personal computer, printer, calculator, fax, and 

copier. 
8. Skill in working with people of different ages and culture. 
9. Skill in forecasting and long-range planning. 
10. Skill in conflict resolution. 

C. Abilities 
1. Ability to determine the common maintenance and repair needs of park facilities. 
2. Ability to establish and maintain effective working relationships with other city employees and 

the general public. 
3. Ability to independently lift or move objects or participants weighing up to 50 pounds on a 

regular basis may be required; ability to lift or move, with assistance, objects or participants 
weighing more than 50 pounds may be required occasionally. 

4. Ability to perform mathematical computations accurately. 
5. Ability to make judgments and take action based upon available information. 
6. Ability to perform duties requiring mechanical aptitude and manual dexterity. 
7. Ability to adapt to a constantly changing set of priorities and environment. 
8. Ability to work overtime, weekends, and holidays as required. 
9. Ability to assess equipment and supply needs.  
10. Ability to perform tasks requiring incumbent to sit or stand for extended periods of time 

throughout the workday. 
11. Ability to perform tasks requiring incumbent to reach for items lower than, at, or above 

shoulder level. 
12. Ability to perform tasks requiring maintaining of balance, stooping, kneeling/squatting, and/or 

bending. 
13. Ability to perform tasks requiring use of abdominal and lower back muscles. 
14. Ability to perform tasks requiring repetitive twisting of hands, legs, neck, and/or waist. 
15. Ability to work outdoors as necessary with regular exposure to inclement weather, extreme 

heat conditions at or above 90 degrees and/or extreme cold conditions below 30 degrees. 
16. Ability to work in environments that are extremely damp and/or dry. 
17. Ability to perform tasks requiring exposure to intermittent noise levels of 85 decibels or 

greater. 
18. Ability to hear at a conversational level. 
19. Ability to see objects day or night at near and far distances. 
20. Ability to perform tasks requiring incumbent to wear protective gear. (eye protection, hearing 
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protection, gloves, etc.) 
21. Ability to comprehend and follow oral and written instructions with minimal guidance from 

others. 
22. Ability to effectively communicate with other city employees, customers, and the general 

public both orally and in writing. 
23. Ability to effectively relay general and sensitive information to diverse groups through oral 

and written methods of communication. 
24. Ability to work efficiently and plan own work assignments and schedule to meet long term 

goals and objectives. 
25. Ability to remember procedures or steps and recall them to carry out routine tasks. 
26. Ability to adjust routine procedures to accommodate challenges or improve processes. 
27. Ability to train, direct, control, and plan the work of others. 
28. Ability to adjust to typical work stressors. (deadlines, disagreeable contacts, etc.) 

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


