
 

 
Landscape Management Administrator 
#02687 
City of Virginia Beach – Job Description 
Date of Last Revision: 11-09-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  18 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Coordinate and administer a very large and diverse array of City-wide programs, services, facilities, and 
special projects. Responsible for:  City-wide landscape development and maintenance programs for the 
grounds of all public buildings, parks, park facilities, schools, public rights-of-way, resort area, and other 
specified public properties; all aspects of parks operations, management, services and programming; and 
athletic programming. As a City Manager appointee, this position serves at the pleasure of the City 
Manager and is not considered part of the merit service as defined in City Code, section 2-75. 

Representative Work Functions and Responsibilities 
Provide management and leadership for a very large multi-faceted division; and responsible for all 
aspects of park operations, management and services, and athletic programs. 
 
Plan and coordinate landscape development and maintenance of public facilities, and vegetative right-of-
way maintenance heads to accomplish City and school organizational goals and objectives. 
 
Identify and coordinate short and long range strategic goals and objectives for the division. 
 
Develop annual operating budget for the division to ensure sufficient funding is appropriated to 
accomplish City and school goals and objectives for public properties; and attend and participate in 
budget review meetings and make oral and/or written presentations regarding budget justifications. 
 
Respond orally and in writing to inquiries from members of City Council, the City Manager or his staff, 
Department Directors, other City staff, community organizations, and citizens. 
 
Interpret regulations, directives, and procedures affecting the division; provide instructions, notices, 
procedures, and other guidelines to implement policies and directives emanating from the department 
director; initiate and implement administrative and management procedures; and responsible for 
knowledge of and compliance with City policies and procedures. 
 
Strategically evaluate the efficiency and effectiveness of the division to ensure that quality services are 
provided. 
 
Serve on City boards, commissions, committees, and councils as a liaison for the department. 
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Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Manage a very large multi-faceted division with diverse programs and services, and ensure that 
resources are utilized effectively and efficiently; ensure that new programs and service costs are 
identified and communicated effectively; identify, implement, and achieve short and long term strategic 
goals and objectives, and policies and procedures; effectively communicate, both orally and in writing, 
with department and division staff, other City staff, citizens, and citizen groups in a professional, 
knowledgeable, and effective manner; ensure that all City, department, and divisional policies and 
procedures are appropriately followed by all division staff; embrace change by seeking new and 
innovative methods and practices to increase organizational effectiveness; and consider organizational 
goals in planning and evaluating new or existing programs and services. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to 
twelve (12) years, including six (6) in management experience, in fields utilizing the required knowledge, 
skills and abilities in areas such as horticulture and landscape design, landscape architecture, athletic 
field/turf grass management, park management, and athletic programs and programming. 
 
Must have a current and valid driver’s license.  
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
  
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the contemporary philosophies, theories, practices, and techniques of public 
administration. 

2. Knowledge of the vision, goals, mission, and values of the Virginia Beach Quality Service 
System. 

3. Knowledge of the department’s mission, strategic goals and objectives, and the role and 
functions of each city department. 

4. Knowledge of all facets and phases of horticulture and landscape design, turf grass 
management, landscape architecture, landscape maintenance, vegetative right-of-way 
maintenance, park management, park facilities, and athletic programs. 

5. Knowledge of administrative procedures, policies, and operation of municipal government. 
B. Skills 

1. Skill in the administration, establishment, and implementation of City and department policies, 
procedures, and practices. 

2. Skill to effectively manage a very large multi-faceted division, ensuring efficiency and 
effectiveness. 
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3. Skill in the application of contemporary leadership, problem solving, and intervention 
techniques. 

4. Skill in the use of current trend analysis techniques in the estimation and evaluation of 
program and facility operating budget revenues and expenditures. 

5. Skill in the application of contemporary personnel management principles and strategies, the 
effective supervision of staff to facilitate a cooperative, teamwork environment, and diversity 
management. 

6. Skill in the utilization of contemporary organizational management techniques, including short 
and long range strategic planning, and the evaluation of services, operations and facilities in 
order to identify any problem areas and initiate corrective action. 

7. Skill in the use of established municipal accounting principles, practices, and procedures, 
including the development and administration of annual budgets and effective oversight of 
budgetary expenditures. 

8. Skill in operating assigned vehicles during inclement weather conditions. 
C. Abilities 

1. Ability to communicate effectively; to convey clear and concise communication, both orally 
and in writing. 

2. Ability to organize and prioritize work. 
3. Ability to establish and implement policies, procedures, and practices to serve the needs of 

the community. 
4. Ability to coordinate the preparation of large operating budgets and effectively manage 

resources. 
5. Ability to prepare written financial, statistical, and technical reports. 
6. Ability to establish performance and program standards. 
7. Ability to establish organizational objectives and goals, and develop solutions to complex 

problems. 
8. Ability to effectively interpret broad policy directives and to interact effectively with other 

members of the department’s executive team. 
9. Ability to develop, implement and monitor a division-wide safety program. 
10. Ability to establish and maintain effective working relationships with City Council, Department 

Directors, other City staff, school administration officials, civic organizations, and the general 
public. 

11. Ability to adapt or modify programs and activities. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 
 
 


