
 

 
Human Services Educator II #02155 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-18-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  12 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Lead staff in developing, coordinating and providing educational and training programs. 
 
Representative Work Functions and Responsibilities 
Plan and conduct a variety of parent-child development programs, such as science-based curriculum for 
children and adolescents and parenting programs; and engage directly in teaching children and adults. 
 
Assess children's academic performance and social growth and implications for a specific program of 
intervention; and use a variety of evaluation tools to evaluate children or programs. 

 
Counsel children and parents in regard to school adjustment emotional problems. 

 
Assist public school classroom teachers in developing an effective plan of intervention within the regular 
classroom. 

 
Provide services to community organizations that are involved in parent-child education programs. 
 
Develop community mental health, mental retardation, or substance abuse prevention programs. 

 
Consult regularly with community groups and agencies in their development of responses to mental 
health, mental  retardation, or substance abuse dysfunctional behaviors. 

 
Perform program evaluation, data analysis, community networking and collaboration to include 
participating on coalitions and committees to strengthen relationships with other City departments, 
schools, the faith-based community, and non-profit organizations. 

 
Lead facilitator of programs which includes responsibilities of supervision and performance evaluations 
for other staff, volunteers and interns. 
 
Involvement in community planning groups/teams to organize special projects geared toward identifying 
gaps, or developing programs and services. 
 
Program coordination includes knowledge of grant resources, the ability to write and coordinate grants, 
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and the ability to develop budgets and exercise fiscal oversight; document program’s budgetary needs to 
accomplish goals. 
 
Plan publicity to promote participation in programs. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Successfully perform community liaison and consultation activities designed to prevent or reduce 
dysfunctional behavior with the community.  Effectively demonstrate knowledge of curriculum 
development and implementation; communicate appropriately with community groups and educational 
institutions; efficiently supervise the work of volunteers, interns and team members; meet assigned 
deadlines; and have excellent command of language and teaching skills. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to nine  
(9) years in fields utilizing the required knowledge, skills, and abilities and associated with such positions 
as teacher, health educator, administrator, or counselor preferred. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 

needs. 

 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the principles, methods, and techniques of mental health, mental retardation, or 
substance abuse prevention, education, and training theory and practices.  

2. Knowledge of community consultation techniques and program development.  
3. Knowledge of group leadership techniques.  
4. Knowledge of City budget process  
5. Knowledge of grant coordination implementation, grant resources and writing.  
6. Knowledge of evaluation tools for progress in children.  
7. Knowledge of general psychological profiles of at-risk population.  
8. Knowledge of principles of instructing and working with various age groups and lesson plans.  
9. Knowledge of substance abuse prevention domains, risk and protective factors.  
10. Knowledge of methods for building capacity and sustainability within Prevention programs. 

B. Skills 
1. Skill in applying community mental health, mental retardation, substance abuse consultation, 

education, and training techniques. 
2. Skill in devising intervention programs and techniques. 
3. Skill in using audio-visual equipment effectively. 
4. Skill in imparting knowledge in MH/MR/SA and human development theory and practice to 

others. 
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5. Skill in conducting program assessments. 
6. Skill in coalition building and relationship networking. 
7. Skill in the use of microcomputers. 
8. Skill in effective oral and written communication. 

C. Abilities 
1. Ability to relate easily and work effectively with professionals from all agencies in the 

community. 
2. Ability to instruct and train others in the principles and practices of mental health, mental 

retardation or substance abuse prevention and education. 
3. Ability to plan and supervise the work of others. 
4. Ability to provide guidance for interagency networking and collaboration. 
5. Ability to collect evaluation data and compile analyze data for reports. 
6. Ability to plan and lead meetings. 
7. Ability to write grants. 
8. Ability to work effectively in the consultees setting as a consultant. 
9. Ability to maintain recordkeeping system involving report generating, programs monitoring, 

expense and revenue reports, data collections for program evaluation. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


