
 

 
Firefighter #01580 
City of Virginia Beach – Job Description 
Date of Last Revision: 04-05-2019 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  Y22 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Provides skilled emergency, medical pre-hospital, and non-emergency services in a variety of areas, 
typically including areas of fire suppression, medical pre-hospital assistance, public education and 
information, and other relevant duties as required; job requires standing an assigned 24-hour shift or 
other assigned shift, responding as needed during that shift; typical work week averages 56 hours. 
 
Representative Work Functions and Responsibilities 
Responding to Alarms 
1. Receives incoming alarms and emergency calls from dispatcher over radio 
2. Prepares for response when alarm is received (e.g., puts on protective clothing, gathers and loads all 

equipment required for response) 
3. Selects best route to scene using various information (e.g., maps, traffic reports, knowledge of traffic 

patterns, reports about obstructions or detours) 
4. Drives apparatus to and from the scene, observing department procedures and state/local laws 
5. Operates two-way radio or other communications equipment and monitors radio communications 
6. Operates sirens, lights and other warning devices 
7. Places and/or maneuvers equipment on emergency apparatus  
8. Mounts and dismounts apparatus safely 
9. Locates and secures a safe and appropriate position for equipment at the scene 
10. Carries equipment to and from the scene, loading and unloading as necessary 
11. Stabilizes apparatus using wheel chocks, stabilizing pads, and stabilizing jacks or outriggers 
12. Documents response to incident, including completing forms and writing narrative (e.g., situation, 

activities, outcome) 
13. Regulates traffic around scene, as needed, until police arrive 
 
Sizing up the Scene 
1. Assesses properties of fire (e.g., smell, color of smoke) to determine what is burning, what equipment 

and extinguishing agents to use, and what protective gear to wear 
2. Assesses effects of weather, wind, humidity and other conditions on the fire 
3. Assesses navigation problems, such as narrow alleys, overhead wires, at fire scene and assists with 

solutions 
4. Relays verbal reports of fire conditions and new information to officers in charge and other firefighters 
5. Listens and responds to verbal orders from officer at the scene 
6. Offers suggestions on tactics to other firefighters based on observations made 
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7. Remains alert to changing conditions (wind, weather, fire spread, safety issues) in order to adapt 
firefighting strategies to the situation 

8. Gathers information at fire scene to determine the location and condition of fire and best tactics for 
response 

9. Searches for situations that may cause back draft or flash over 
10. Assesses the appropriate equipment to use for a fire based on the type and size of fire 
11. Instructs bystanders or victims on where they should stand to be out of the way 
 
Entering Fire Structures 
1. Makes forced entries into grounds/buildings by climbing walls or fences, cutting chains and locks, and 

breaking doors, windows, or roofs with hand and power tools 
2. Uses forcible entry tools (e.g., axes, sledge hammers, battering rams, halligan tools) to gain access 

to a structure 
3. Determines if position is safe by assessing stability of roof, floor, and other supporting surfaces 
4. Breaches concrete, brick, or block walls using sledge hammer, battering ram, or other tools 
5. Puts on and activates self-contained breathing apparatus (SCBA) when fighting fires at close range or 

entering fire structures 
6. Climbs stairs while wearing air pack and carrying equipment (e.g., axe, rope, nozzles, pike pole) 
7. Enters smoky areas by crawling on floor and feeling for heat of the fire when unable to see 
8. Searches smoke-filled structures for seat of fire and extensions 
9. Searches out and locates hidden fires (e.g., in ceilings, floors, partitions, lofts) by seeing, feeling, or 

smelling fire 
10. Carries equipment (e.g., hose, tools, extinguishers) up and down stairs 
11. Maneuvers through fire structure wearing full turnout gear and SCBA 
12. Pulls down ceilings using pike pole 
13. Operates portable lighting equipment 
 
Ladder Operations 
1. Selects appropriate ladders for particular situations using knowledge of safety guidelines and ladder 

limitations 
2. Raises, lowers, holds, and bridges straight, extension, roof, pole, and attic ladders 
3. Unloads, carries, and reloads ladders 
4. Climbs and descends ladders of varying heights in order to get to top of multi-story structures 
5. Assists or carries victims down ladders 
6. Climbs and descends ladders carrying equipment 
7. Safely handles ladders by using proper angle, ensuring stability and securing self and equipment 
8. Extends, rotates, and elevates aerial ladders, avoiding obstructions such as power lines and trees 
9. Operates off of ladder at heights over 30 feet 
 
Hose Operations 
1. Locates hydrants or other sources of water supply 
2. Couples hoses to water source (e.g., hydrant , pipe) assuring tightness of coupling 
3. Turns and operates hydrants to charge hoses with water 
4. Operates hand-held hose lines from stationary position, using best type of stream (solid, fog) for the 

situation 
5. Watches stream of water and hose to monitor water pressure in line 
6. Makes necessary connections between hydrants, water supplies, standpipes, and hose sections, 

using adapters as necessary 
7. Operates pump controls to activate or deactivate water supply 
8. Hoists and/or lowers hose lines and other equipment onto roofs and into or out of windows, using 

hose rollers, ropes, or other adapters as necessary 
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9. Loads and unloads hose on apparatus 
10. Lays, advances, hoists, passes, and extends hose as necessary 
11. Carries or drags hose lines to fire scene, going up stairs and ladders as necessary 
 
Protecting Exposures 
1. Notifies occupants to vacate premises according to established evacuation routes 
2. Observes scene conditions and responds to directions given by officer regarding changes in 

conditions of fire (e.g., wind shifts, fire spread) 
3. Saturates or screens potential exposures, using direct streams, fog streams, or water curtains 
4. Protects nearby exposures to prevent extension of fire as directed 
5. Controls and protects spectators at emergency scene including directing them to move further from 

the scene as necessary 
6. Locates and operates shut-off valves for gas, electricity, oil, and water 
7. Identifies and removes or protects flammable or hazardous materials at fire scene 
8. Operates various types of fire extinguishers, depending on fire classification and conditions 
9. Creates ventilation by opening or forcing doors and cutting and breaking walls and roofs as 

necessary 
10. Moves and places ventilation fans 
11. Carries, sets up, and starts portable fans and generators 
 
Rescue Operations 
1. Uses systematic search procedures to try to find trapped victims without getting lost or trapped 

oneself 
2. Searches for persons trapped in fire structure; calls out, and uses senses of hearing and sight to 

detect location of victims 
3. Lifts/carries injured or infirm persons out of structure, using ladders and/or stairs 
4. Lifts/carries victims to a clear or safe area without the use of equipment (e.g., stretcher, long board) 
5. Extricates victims trapped in vehicles, using appropriate tools (e.g., pry bar, Hurst tools, drill, jacks) 
6. Moves heavy objects or materials to gain access to or free trapped victims or bodies 
7. Rescues persons from vehicles, aircraft, machinery, elevators, or other confined spaces, using 

appropriate tools and equipment to free victims trapped or pinned inside 
8. Remains alert to need for removal of victims from dangerous areas 
9. Performs searches using ropes and tag lines 
10. Coils and throws rope, and ties knots 
11. Uses thermal imaging camera to assist in search and rescue operations 
12. Helps calm distressed victims at emergency scenes 
 
Providing First Aid and Assistance 
1. Performs functions of an Emergency Medical Technician (EMT)-Basic at fires, accidents, medical 

emergencies, or other incidents where such services are needed 
2. Performs functions of an Emergency Medical Technician (EMT)-Enhanced at fires, accidents, medical 

emergencies, or other incidents where such services are needed 
3. Performs functions of an Emergency Medical Paramedic at fires, accidents, medical emergencies, or 

other incidents where such services are needed 
4. Treats range of injuries at scene using first aid and emergency care techniques (e.g., controlling 

bleeding, treating burns or smoke inhalation) 
5. Assesses victim’s general condition by checking pulse, blood pressure, and respiration and checking 

for other problems (e.g., injuries, arterial bleeding, poisoning) 
6. Administers Cardio-Pulmonary Resuscitation (CPR) as required 
7. Assists in childbirth delivery 
8. Recognizes and responds to medical alert symbols or emblems 
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9. Wraps bandages, applies splints and other restraining devices to victims 
10. Administers intravenous fluids and/or medications to victims  
11. Restrains struggling or aggressive victims in order to provide treatment to them and prevent further 

injury 
12. Determines when and how a victim should be moved 
13. Packages and moves victims to ambulance or other emergency vehicle, maintaining appropriate 

control measures (e.g., spinal immobilization) 
14. Accompanies victims to hospital in ambulance or emergency vehicle, as necessary 
15. Inspects scene of drug overdose to identify nature of poison and treatment procedure 
16. Calls hospital regarding patients in route and/or reports to medical personnel the types of injuries 

victims suffered and amount of first aid administered 
17. Uses protective equipment (e.g., gloves, gown) as needed 
18. Assesses the scene continuously for safety/security and changes in conditions 
19. Completes required documentation of EMS calls 
20. Consults with and assists family members of victims or others at the scene 
21. Decontaminates equipment and gear after call, if needed 
 
Salvage, Overhaul, and Cleanup Operations 
1. Lifts, carries, pushes, or piles furniture, clothing, appliances, and other valuables to protect them from 

further damage 
2. Places salvage covers to protect Fire Department and citizen property from further damage 
3. Inventories fire department equipment before leaving scene 
4. Checks for hot spots in ceiling or walls using thermal imaging camera or by creating openings using 

pike pole, axes, or sledgehammer 
5. Performs atmospheric monitoring to determine safety at the scene 
 
Making Readings, Estimates, and Calculations 
1. Reads gauges and dials on various pieces of equipment (e.g., SCBA) for proper operation 
2. Calculates necessary engine pressure given hose lay, using established procedures, printed charts, 

or mathematics 
3. Makes necessary calculations using established procedures, charts, or mathematics (e.g., calculates 

discharge in gallons per minute) 
4. Monitors pumping equipment, gauges, and readings during operations and adjusts as needed to 

ensure proper operation without shutdowns 
5. Assesses effects of size of water main, hydrant pressure, hose length, width, and back pressure and 

regulates pumper accordingly 
6. Uses various monitoring devices (e.g., carbon monoxide, carbon dioxide, oxygen, hydrogen sulfide) 
 
Fluid Leaks or Spills 
1. Responds to reports of spills or leaks of hazardous materials (e.g., hydraulic fluid, oil, gasoline) 
2. Dons appropriate turnout or other protective gear (e.g., protective suit, nomex hood) as necessary 
3. Contains spilled materials to prevent spreading from roadways and other locations 
4. Identifies materials involved in a leak, spill, or other incident and best way to neutralize or contain the 

incident, including calling for HAZMAT assistance if needed 
5. Stops oil, gas, or water leaks using appropriate procedures 
6. Operates within department policies and state and federal requirements in dealing with HAZMAT 

incidents 
7. Decontaminates equipment and gear as necessary 
8. Responds to carbon monoxide detector activations 
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Fire House Maintenance and Administrative Duties 
1. Cleans and maintains station living quarters 
2. Answers and directs telephone calls 
 
Shift Preparation and Maintaining Apparatus and Equipment 
1. Communicates with other shifts to give or receive needed information when coming on or going off 

duty 
2. Stands by in emergency or unusual situations 
3. Inspects/tests SCBA and turnout gear to ensure proper working order and records results 
4. Checks fluids (e.g., oil, transmission, power steering, brake) and air pressure on truck or engine at 

the beginning of the shift 
5. Starts apparatus and performs inspection to test engine, pump, ladder, or other systems (e.g., lights, 

siren, brakes) to ensure proper working order 
6. Tests communication systems at the station 
7. Inspects, tests, and maintains hose (e.g., wash, dry, roll and place in storage) 
8. Inspects and maintains rescue equipment 
9. Inspects, replenishes, and maintains first aid equipment 
10. Maintains personal firefighting uniform and equipment, including cleaning, replenishing, repairing, 

assuring everything is in good working order 
11. Inspects extinguishers and other equipment on apparatus to assure it is properly positioned and in 

good working order and makes minor repairs of equipment and tools 
12. Maintains inventory of tools and equipment after an incident 
13. Records information into checklists, indicating that equipment is in proper working order, and 

documents equipment and apparatus missing or in need or repair or replacement 
 
Fire Pre-Planning 
1. Participates in first due planning activities to pre-plan response to fire in public buildings and 

residential areas 
2. Reviews commercial building structures for fire safety checks, noting characteristics and potential 

problems  
3. Identifies locations of hazardous and flammable materials 
4. Identifies locations of fire safety devices (e.g., standpipes, sprinklers, fire hoses, extinguishers, exit 

lights, alarm systems) 
5. Records and updates pre-fire plans (e.g., target hazards) 
6. Identifies areas of concern to refer to fire code officials (Fire Inspector) 
7. Locates and opens hydrants to assure proper working order 
 
Community Relations 
1. Conducts fire station tours and explains apparatus, equipment, and firefighting techniques to visitors 
2. Distributes educational material to the public 
3. Participates in local community events (parades, fairs, recruitment efforts) as a Fire Department 

member 
4. Explains Fire Department mission, programs, operations, and policies to inquiring citizens and groups 
5. Responds to elderly or incapacitated citizens in need of assistance (e.g., someone who has fallen 

and cannot get up) 
6. Responds to non-emergency home situations (e.g., installing smoke detectors, burst pipes or leaking 

sinks) 
7. Assists in fire education by speaking to school or community groups about fire safety topics 
8. Demonstrates first aid, firefighting, or fire safety techniques 
9. Assists citizen visitors to the station with various requests (e.g., blood pressure check, child safety 

seat installation and training, directions) and/or directs civilians to proper City or other agency in 
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response to inquiries 
10. Receives walk-ins (or telephone calls) from public and informs dispatcher of location and nature or 

emergency or other requests 
 
Training and Professional Development 
1. Attends and participates in required in-service and other training at the station or local training facility 

to maintain knowledge, skills, and certifications (e.g., Basic Firefighter, DPO, EMT, CPR, chainsaw) 
2. Participates in station or company drills to improve or maintain skills, including simulations of 

emergency conditions 
3. Participates in physical fitness training activities to maintain conditioning 
4. Keeps updated on use of new equipment and apparatus and Department operating procedures, 

rules, and regulations, including maintaining own copies as necessary 
5. Participates in evaluation of each fire and the response to it after it has occurred to see what can be 

done to improve future responses 
6. Studies maps of fire district, learning locations and routes for more efficient response to alarms 
7. Assists less experienced firefighters in learning or performing activities, as needed 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Operates standard fire service equipment, including complicated ladder and hydraulic systems; maintains 
control of fire and rescue scenes; demonstrates ability to work under high stress conditions associated 
with emergency scenes; determines the nature and extent of illness or injury of patients and administers 
appropriate emergency medical treatment; completes reports concerning patient and patient care, 
including thorough and accurate information; corrects potential equipment and station defects and 
hazards, including taking actions to prevent apparatus problems; conducts building inspections to ensure 
code compliance; maintains current knowledge of fire hazards and other job-related toics, procedures, 
and techniques; participates in and contributes to station training drills; interacts tactfully and courteously 
with career and volunteer fire personnel and the public; utilizes skills learned in training classes in related 
job activities; maintains appearance and standard of moral character according to Department standards; 
discharges all duties and responsibilities according to City policy and Departmental guidelines; and 
occasionally works at higher level of classification. 
 
Minimum Qualifications 
Graduation from an accredited high school or GED equivalent; or an equivalent combination of training 
and experience. 
 
Must pass all pre-hiring processes (written, physical agility, physical and psychological medical tests, 
polygraph, Virginia and FBI criminal background investigations, minimum disqualifications, reference 
investigations, and oral interview board). 
 
Must be age 18 by the date of hire. 
 
Completion of the Tidewater Regional Fire Academy and/or Virginia Beach Basic Recruit School. 
 
Completion of the Virginia Firefighter II test in accordance with state procedures and/or comparable 
certificate. 
 
Completion of (and must maintain) certifications including Virginia Department of Health certification and 
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sanction to practice as an EMT-Basic by the City of Virginia Beach Medical Director; certification in basic 
life support for health care providers; and CPR certification. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Must be classified as fit for employment by the Occupational Health Office and able to pass the 
Department’s annual physical assessment test. 
 
Must refrain from using all tobacco products on and off the job. 
 
August 16, 2004  
All firefighters hired on this date or thereafter must maintain an EMT-Enhanced certification. Firefighters 
employed before that date may maintain an EMT-Basic certification. Firefighter Medics and Master 
Firefighter Medics must maintain an EMT-Intermediate or Paramedic certification. 
 
January 17, 2017 
All firefighters hired on this date or thereafter must maintain an EMT-Basic certification. Firefighters 
employed between August 16, 2004 and January 17, 2017 may maintain an EMT-Enhanced certification. 
Firefighter Medics and Master Firefighter Medics must maintain an EMT-Intermediate or Paramedic 
certification.  
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies.  Must be able to work rotating shifts 
(days/evenings/midnights) including weekends and holidays and be available to work overtime when 
required to meet operational needs.  Firefighters stand an assigned 24-hour shift or other assigned shift, 
responding as needed during that shift; typical work week averages 56 hours. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 

This is a safety sensitive position and is subject to random drug testing.  Positive drug test results may 

result in counseling and/or discipline, up to and including, termination. 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

Department, City, and State Codes, Policies, Procedures, and Systems 
1. City and Department core values and missions to provide high quality, effective service to 

enhance safety and quality of life for citizens 
2. Department policies and standard operating procedures to conduct activities in compliance 

with established organizational guidelines 
3. Administrative and Human Resources policies of the City of Virginia Beach to comply with 

established policies and related procedures 
4. Local and state codes, laws, and procedures relating to conducting mandatory and routine 

inspections of schools, hospitals, institutions, and other facilities to comply with relevant 
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regulations and procedures 
5. Departmental communication systems, including radio operations, to communicate effectively 

and timely with members of the Fire Department and other City departments and external 
agencies 

6. City's topography, road system, water distribution, and traffic patterns to respond to fire and 
EMS calls in a timely and effective manner 
 

Theory, Principles, Methods, and Techniques of Firefighting and Emergency Medical 
Response in the City of Virginia Beach 
1. Theory and practice of modern fire suppression operations, salvage, and overhaul to safely 

and effectively perform firefighting functions  
2. Theory and practice of fire prevention, inspection, arson detection, and practices of fire 

suppression systems to effectively perform related job functions and ensure public safety 
3. Building construction and materials and fire behavior in buildings to recognize and respond to 

potential dangers presented by different types of construction 
4. Fire physics and chemistry to understand the behavior of fire and the factors that affect its 

ignition, growth, and spread 
5. Mechanical systems and tools to promote appropriate and safe usage and care 
6. Fire-related equipment and appliances to promote appropriate and safe usage and care 
7. Proper use and care of equipment used in emergency response situations (e.g., protective 

gear, breathing apparatus, extinguishers, ladders, hoses, rescue equipment) to promote 
appropriate and safe usage and care 

8. Fire behavior and firefighting tactics (e.g., best methods of extinguishment, forcible entry, 
rescue, safety, overhaul) to safely and effectively perform firefighting functions 

9. Awareness of hazardous situations (e.g., confined spaces, hazardous materials) to respond 
to potential dangers presented in given situations 

10. Procedures for identifying target hazards and conducting fire or emergency pre-planning to 
effectively perform related job functions and ensure public safety 

11. Theory and practice of emergency medical service principles and techniques at the relevant 
Virginia Department of Health certification level for Emergency Medical Technician (Basic or 
Enhanced) or Emergency Medical Paramedic 

12. Techniques for providing first aid, stabilizing victims, and providing first responder care before 
hospital transport to provide appropriate level of medical intervention to victims 

 
B. Skills 

Technical Capabilities 
1. Map Reading Skills: Read city, street, or area maps in order to identify and navigate to a 

specific geographical location 
2. Mechanical Aptitude: Understand machinery and equipment operations including a practical 

understanding of basic physical principles such as leverage, applied force, heat flow, center 
of gravity, etc.; pinpoint the location or symptoms of a problem in equipment; identify 
problems in machine or equipment operation from various cues 

3. Computer Skills: Operate computer equipment and systems; use keyboard, mouse, and 
various software programs to access database information and prepare reports and forms 

4. Driving and Equipment Operation: Operate a vehicle safely; operate associated equipment 
such as lights and sirens; use radio and other communication systems 

 
C. Abilities 

Oral and Written Communications 
1. Oral Comprehension: Understand the meaning of spoken English words and sentences and 

the ideas associated with them; understand inquiries or complaints; identify themes, make 
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inferences, and draw conclusions; listen carefully to what others have to say; follow oral 
instructions 

2. Speaking: Express or communicate information, thoughts, ideas, instructions, or descriptions 
in English so that others will understand; ask questions to ensure understanding; express 
ideas verbally in an organized, clear, and concise manner 

3. Public Speaking: Make formal presentations before large or small audiences 
4. Reading Comprehension: Understand the meaning of written English words and sentences 

and the ideas associated with them; read forms, general business material, schedules, 
assignments, and memos; read legal codes, training guides, and standard operating 
procedures; read policies and procedures and equipment manuals; follow written instructions 
or procedures 

5. Writing: Express or communicate information, thoughts, ideas, instructions, or descriptions in 
writing in English so that others will understand; use abbreviations that are understandable; 
complete forms accurately; use proper spelling, punctuation, and grammar; communicate 
routine information in writing; express ideas in writing in an organized, clear, and concise 
manner 
 

Attention and Time Management 
1. Accuracy and Attention to Detail: “Take in” a situation and notice details and changes that 

others might miss; remain alert to details of a scene or situation; pay attention to the various 
details of work and complete work that is thorough and within established standards of 
accuracy and precision 

2. Planning and Organizing: Organize time and work efficiently; set and adjust priorities; 
coordinate own work activities to make efficient and appropriate use of time and resources 

3. Concentration: Perform a task in the presence of distractions or under monotonous 
conditions without significant loss in efficiency; remain focused and attentive for long periods 

4. Sensory Alertness: Remain alert or vigilant and react to infrequent but important events or 
specific details within a stream of information (e.g., alarms, radio transmissions) 

5. Memory: Remember information and selectively and accurately recall relevant information at 
the appropriate time including both long- and short-term memories; retain new facts or 
information that builds on current knowledge (e.g., modification to a work procedure) 
 

Reasoning and Resolving 
1. Understand Numbers: Recognize reasonable results of arithmetic computations and 

recognize the relationships between numbers; understand common English measurement 
(e.g., feet and inches, pounds and ounces); make correct readings of gauges and dials 

2. Basic Numerical Computation: Add, subtract, multiply, and divide numbers (e.g., compute 
whole numbers, fractions, decimals, percentages) without the use of a calculator; make basic 
“rule of thumb” calculations 

3. Problem Solving: Identify information that is relevant and perceive relationships between 
facts and problems; identify and recognize the existence of problems (e.g., size up a 
situation); define the scope or severity of problems; come up with possible solutions to 
address problems 

4. Critical Thinking: Evaluate information critically that conflicts with existing information or that 
is ambiguous; identify strengths and weaknesses of various alternatives; recognize patterns 
and relationships in data or information; gather and understand the relevance of information 
from different sources; recognize the combination of cues leading to a conclusion 

5. Judgment and Decision Making: Apply training and past experience to current decisions; 
make timely and sound decisions, even under conditions of uncertainty; assess and manage 
risks; apply rules and guidelines in new situations 
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Working with Coworkers and the Public 
1. Interpersonal Relations: Develop and maintain effective, inclusive, and cooperative working 

relationships with others; discuss sensitive subjects tactfully and diplomatically; respect 
others’ perspectives and differences 

2. Teamwork and Collaboration:  Actively participate as a member of the team by sharing 
responsibilities and tasks; encourage others to participate; demonstrate receptiveness and 
responsiveness to others’ ideas and requests; share necessary knowledge to complete 
assignments; support team decisions 

3. Influencing Others: Deal effectively with various members of the public; handle upset and 
injured victims; get people to cooperate 

4. Empathy: Understand the motivations, emotional needs, and challenges faced by others; 
demonstrate support and understating to others 

5. Social Perceptiveness: Maintain awareness of others’ reactions and understand why they act 
as they do 

6. Taking Direction: Follow orders without needing immediate explanation or questioning 
rationale; show respect for members in positions of authority; work in a chain-of-command 
environment 

7. Political and Community Sensitivity: Demonstrate awareness of changing social issues and 
governmental pressures and the effect on Department-related work; perceive changes or 
trends that are occurring in the community 
 

Growth and Development 
1. Career Ambition and Self Development:  Demonstrate a desire for growth and 

accomplishment within a career path or towards specific career goals; learn from experience; 
seek feedback from others (e.g., supervisors, coworkers) and modify behavior as needed; 
participate in training and educational opportunities 

2. Learning: Learn the required knowledge of the job (e.g., learn procedures, work methods, 
specific techniques, policies, technical knowledge) through formal training and on-the-job 
training; and keep up-to-date on technical knowledge and skills related to work 
 

Professionalism 
1. Organizational Awareness and Commitment: Remain firm in one’s allegiance to the 

Department’s core values and faithful in pursuit of the Department’s mission despite 
obstacles or opposition; follow Department policies and regulations and show support for 
their intent and value; demonstrate positive regard for the Department and personal role 

2. Conscientiousness and Dependability: Arrive promptly and prepared for work; follow through 
on assignments without prompting; maintain a good attendance record; able to work with 
minimal supervision; willing to perform menial, routine, and demanding physical tasks 
required by the job 

3. Accountability: Take responsibility for one’s own decisions and actions in the face of 
challenge or adversity; set and apply standards of success for self 

4. Initiative: Is self-motivated; demonstrate willingness to take on job challenges; drive towards 
completing tasks; anticipate needs and take independent action when appropriate; actively 
influence events rather than demonstrate passive acceptance of the outcome 

5. Integrity: Apply standards of ethics and integrity at work; is honest and open with coworkers 
and/or supervisors; demonstrate consistency among one’s principles, values, statements, 
and behaviors; build trust and credibility with others through demonstrated commitment to 
personal values 
 

Personal Effectiveness 
1. Stress Tolerance: Maintain performance under pressure; cope with frustration; function 
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effectively within a stressful environment; handle chronic stress or tension with minimal 
damage to personal health or well-being 

2. Cope with Danger: Cope with the job’s physical dangers (e.g., fighting fires; climbing ladders; 
working at great heights; crawling in small or confined spaces; working in low or no visibility 
conditions, dealing with fire, smoke, falling debris) 

3. Adaptability: Adjust behavior and methods to new or changing conditions, rules, or 
expectations; tolerate ambiguity; demonstrate openness to change by remaining positive and 
staying focused on objectives; handle multiple demands, interruptions, or crisis situations by 
responding appropriately, competently, and in a timely manner 

4. Tenacity: Demonstrate determination and persistence in adhering to a course of action; 
demonstrate resilience in the face of obstacles, setbacks, or challenges; stay with a task until 
it is completed or it is no longer reasonably attainable 

5. Self Confidence/Awareness: Demonstrate security in own capabilities and convictions; 
project a positive self-image; understand own strengths, weaknesses, limitations, values, 
motives, and preferences and how these impact own behavior and the behavior of others 

6. Objectivity: Make judgments based on facts and data rather than emotions or personal 
preferences; treat people fairly regardless of individual differences; remain impartial and 
unbiased in the face of rejection or hostility; maintain a realistic perspective 
 

Physical Requirements 
1. Hearing: Hear and recognize the normal range of sounds in terms of loudness, pitch, tone, 

patterns or rhythms, or duration 
2. Visual Acuity: See detail at various distances (e.g., normal reading distance, beyond arm 

length); read ordinary/small print 
3. Color Discrimination: Perceive similarities or differences in colors or shades of the same 

color; identify specific colors within the spectrum normally visible to humans 
4. Physical Strength:  Apply muscular force to lift, carry, drag, push or otherwise move objects; 

strength in the arms, hands, back, shoulders and/or legs 
5. Spatial Sense: Sense direction, distance, and heights; orient oneself and find one’s way, 

even in new places 
6. Coordination:  Perform physical activities with skill, speed and balance, so that they are done 

efficiently, with little wasted motion 
7. Stamina:  Exert oneself physically over long periods of time without becoming overly fatigued 

or short of breath; maintain a high level of physical performance even after a long period of 
exertion and stress 

 


