
 

 
Fire Assistant Chief #02638 
City of Virginia Beach – Job Description 
Date of Last Revision: 03-21-2023 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  Z18 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Responsible for the total operation of a fire district or specialty area of operation; and responsible to 
monitor, oversee, coordinate and lead the department-wide operations of skilled emergency and non-
emergency operations after-hour hours and weekends. As a City Manager appointee, this position serves 
at the pleasure of the City Manager and is not considered part of the merit service as defined in City 
Code, section 2-75. 

Representative Work Functions and Responsibilities 
Plan, organize, direct, monitor and evaluate the activities of a fire district or division, to ensure efficient 
and effective delivery of fire and emergency services to save lives and property. 
 
Provide 24 hour city-wide supervision and on-call Duty Chief on a rotating basis. 

 
Coordinate activities required to maintain and support the operation of equipment to ensure operational 
readiness and longevity. 

 
Provide overall direction for Battalion Officers in the operation of departmental specialized programs to 
affect an efficient delivery of services in these program areas; coordinate the direction of assigned 
personnel including monitoring work assignments, evaluating performance, monitoring the scheduling of 
personnel and maintaining discipline and control in order to provide effective utilization of human 
resources; work with the volunteer system to obtain cooperation during emergency and non-emergency 
situations; perform management activities required to ensure that the delivery of services and 
performance of subordinates are in compliance with departmental and city policies and procedures; and 
exercise leadership and motivate managers to incorporate vision, strategic planning, and elements of 
quality management into the full range of the organization’s activities. 
 
Meet, confer, and maintain communication with citizens, community/civic organizations, other city 
agencies, and business groups. 

 
Is an integral part of the strategic planning and management team for the department. 

 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
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current workloads and department needs. 

 
Performance Standards 
Competently direct the operations at emergency and non-emergency scenes; apply relevant knowledge 
and skills in the planning and direction of personnel and equipment in their use at emergency and non-
emergency scenes; exercise good judgment in making decisions; effectively schedule and assign 
departmental resources in handling special projects; participate in training and physical conditioning; 
effectively monitor subordinate training and certification; display knowledge of management practices that 
result in positive management of human resources; maintain effective relationships with superiors and 
subordinates; maintain discipline and morale among assigned personnel; display thorough knowledge of 
performance evaluation system and competently evaluates personnel; effectively utilize available 
resources; comply with deadlines in execution of duties; clearly communicate verbally and in writing; 
reports and documents are submitted on time with required information and seldom contain deficiencies 
in logic, substance or organization; understand and appropriately apply procedures, requirements, 
regulations, and policies; effectively work under the pressure and stress of emergency work; operations 
managed are aligned with city strategic initiatives, goals, objectives, and destination points in consonance 
with VBQSS principles and practices; open to change and new information; tolerate ambiguity; adapt  
behavior and work methods in response to new information, changing conditions, or unexpected 
obstacles; display a high level of initiative, effort, and commitment to public service;  pro-active and 
achievement-oriented; self-motivated; pursue self -development; and seek feedback from others and 
opportunities to master new knowledge. 
 
Minimum Qualifications 
Requires a Bachelor’s degree from an accredited college or university*, plus four (4) consecutive years as 

a paid Fire Battalion Officer with the City of Virginia Beach Fire Department.  Fire Officer II; Fire Instructor 

II; EMT-B State Certification maintained.  Must be classified as fit for employment by the Occupational 

Health Office and able to pass the Department’s annual physical assessment test.  Must refrain from 

using all tobacco products on and off the job. Must have, or obtain, a current and valid Virginia or North 

Carolina driver’s license in accordance with Virginia or North Carolina DMV driver’s license eligibility 

requirements. 

* All higher education institutions must be accredited by an agency recognized by the US Department of 
Education. 
 
Special Requirements 
Must be able to work rotating shifts (days/evenings/midnights) including weekends and holidays and be 
available to work above scheduled hours when required to meet operational needs. 
 
This position may require that incumbents wear and maintain appropriate personal protective equipment 
such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 
equipment in designated areas of risk.  Specific requirements will be determined and communicated by 
the employee’s supervisor based on position assigned. 
 
This is a safety sensitive position and is subject to random drug testing.  Positive drug test results may 

result in counseling and/or discipline, up to and including, termination. 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
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A.  Knowledge 
1. Extensive knowledge of the theory and practice of modern fire suppression operation, 

overhaul, hydraulics, equipment use, and salvage. 
2. Extensive knowledge of the theory and practice of modern fire prevention, inspection, arson 

detection and determination of origin and cause, and suppression systems. 
3. Knowledge of the theory and practice of modern emergency medical care. 
4. Knowledge of building construction, building materials, and fire behavior in buildings. 
5. Knowledge of fire physics and chemistry, including hazardous materials. 
6. Knowledge of mechanical systems, tools, appliances, and apparatus. 
7. Extensive knowledge of City policies, procedures, and general knowledge of operation. 
8. Extensive knowledge of Department policies, procedures, and general operation. 
9. Knowledge of the City's topography, climate, road systems, water distribution, and traffic 

patterns. 
10. Knowledge of local and state codes and ordinances relating to department operations. 
11. Extensive knowledge of modern theory and practice of supervision and management 

techniques. 
12. Knowledge of quality management theories, concepts, and practices, how to apply them, and 

how to gain staff commitment to them to maximize unit effectiveness and efficiency. 
13. Knowledge of EEO and diversity practices. 
14. Knowledge of municipal government mission, programs, and services, and the Fire 

Department’s role/contribution to the government’s goals and objectives. 
15. Knowledge of strategic planning processes. 

B. Skills 
1. Skill, agility, and endurance to do physically demanding work.   
2. Skill in organizing and coordinating the work of subordinates in carrying out departmental 

objectives and projects. 
3. Skill in displaying leadership, initiative, ingenuity, and resourcefulness in work activities and in 

motivating subordinates. 
4. Skill in the operation of departmental computer technology. 

C. Abilities 
1. Ability to work under emergency conditions, react to changing and hazardous situations, and 

to supervise and direct personnel under these situations. 
2. Ability to deal with citizens and employees under stressful, emotional, and hazardous 

conditions. 
3. Ability to communicate effectively using verbal communication in varying situations including 

commands, general directions, instructions, and information to the public. 
4. Ability to communicate effectively using written communications including memos, 

correspondence, reports, and forms. 
5. Ability to interpret and apply written policies and procedures to practical situations. 
6. Ability to conduct research on assigned subjects and generate reports with or without defined 

formats. 
7. Ability to evaluate and analyze general training and incident operations and develop practical 

and logical procedures for improvements. 
8. Ability to work in stressful and hazardous environments relating to extreme heat, cold, limited 

visibility, height, and confinement. 
9. Ability to plan, program, budget, and evaluate the activities of large numbers of persons 

involved in public safety activities. 
10. Ability to lead people and leverage the creativity and ideas of others. 
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Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 

the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 

essential functions of positions in the noted job title. A more detailed description will be made available at 

the position (PCN) level both internally and externally with all posted open positions. 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 

 


