
 

 

Farmer’s Market Supervisor #00255 
 
City of Virginia Beach – Job Description 
Date of Last Revision: 08-02-2021 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  17 
 

City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Under the direction of the Director, or designee, oversee and supervise  the overall operation of the 
Farmer’s Market. Plan, coordinate, implement, and evaluate a variety of special events and promotions. 
 
Representative Work Functions and Responsibilities 
Under the direction of the Director, or designee, oversee and supervise  the overall operation of the 
Farmer’s Market including the planning, coordinating, implementing and evaluation of promotional and 
educational events and programs to attract prospective tenants and ensure community awareness of the 
market, its location, and products and services which are available; design and incorporate necessary 
upgrades of promotional materials to enhance public awareness. 
 
Manage the daily operation of the market. 
 
Provide input to the Director, or designee, on strategic planning and goal setting for future development of 
the Farmers Market. 
 
Work with event sponsors and event participants to maximize promotion of the Market, attract customers, 
and enhance sales. 
 
Enforce leases. 
 
Schedule and oversee timely installation of holiday, event, and seasonal decorations and set up of 
equipment for events. 
 
Supervise staff, volunteers, and security staff. 
 
Collect, complete and assimilate revenue, reports, revenue forms and documents for the operation of all 
market activities. 
 
Oversee facility equipment and program maintenance to provide quality programs and safe environment. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less.  Individual assignments will be determined by the Director, and/or designee, 
based on the current workloads and departmental needs. 
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Performance Standards 
Effectively oversee operation of the Farmer’s Market; ensure promotional programs are managed 
efficiently; competently  plan a full schedule of promotional activities and events; ensure holiday,  event, 
and seasonal decorations are displayed when appropriate and equipment set up for events is completed 
in advance; competently answer calls from the public; accurately collect, complete and assimilate 
revenue, reports, revenue forms, and documents in a timely manner; responsibly  oversee and assist  
staff in routine problem solving as needed; effectively research, recommend and implement new 
ideas/resources for programs/activities; submit requested documentation and input for budget preparation 
in an accurate, timely manner; safely operate City vehicles. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to four 
(4) years in fields utilizing the required knowledge, skills and abilities.  
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements.  

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 
needs. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of the principles and practices of business management. 
2. Knowledge of fundraising procedures. 
3. Knowledge of public relations, marketing, and promotional techniques. 
4. Knowledge of rules, regulations, and security procedures pertaining to the market. 
5. Knowledge of event planning and sponsorship acquisition. 
6. Knowledge of building, fire, ADA and safety codes. 
7. Knowledge of Virginia Cooperative Extension. 
8. Knowledge of effective principles and practices of supervision.  

B. Skills 
1. Skill in organizing and managing personnel, equipment, and resources to facilitate 

program goals and objectives. 
2. Skill in oral and written communication. 
3. Skill in organizing and maintaining accurate financial records and leases. 
4. Skill in working with people of different ages and cultures  

C. Abilities 
1. Ability to establish and maintain effective working relationships with city officials, merchants, 

and the public. 
2. Ability to work with diverse groups to obtain consensus on issues or policies to ensure 

work is completed satisfactorily. 
3. Ability to establish and implement new projects with minimal direction. 
4. Ability to comprehend and follow oral and written instructions with minimal guidance from 

others. 
5. Ability to prepare reports and documents that may require review and input from 

Supervisor(s) or Department Director. 
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6. Ability to effectively relay general and sensitive information to diverse groups through oral 
and written methods of communication. 

7. Ability to work efficiently and plan own work assignments and schedule to meet long-term 
goals and objectives. 

8. Ability to plan, coordinate, and supervise the work of others. 
9. Ability to maintain personal composure in stressful or emergency situations and 

react appropriately to handle issues as they arise. 
10. Ability to accurately count and process money. 
11. Ability to operate a computer and use city standard software applications. 
12. Ability to occasionally lift, carry, push and/or pull items weighing up to 25 pounds. 
13. Ability to tolerate frequent standing, walking, and sitting for extended periods of 

time throughout the day. 
14. Ability to occasionally climb and work from a ladder up to 10 feet high. 
15. Ability to work indoors and outdoors as necessary with occasional exposure to 

inclement weather, extreme heat conditions at or above 90 degrees and/or extreme 
cold conditions below 30 degrees. 

16. Ability to detect odors in the event of fire, gas leak or sewage problem, react and apply 
appropriate safety measures, and promptly contact appropriate authority to resolve 
problem. 

17. Ability to operate a motor vehicle. 
18. Ability to frequently work an irregular schedule to accommodate Farmer’s Market hours and 

events. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 


