
 

 
Farmer’s Market Manager #02820 
City of Virginia Beach – Job Description 
Date of Last Revision: 06-22-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  12 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Manage the overall operation of the Farmer's Market. As a City Manager appointee, this position serves 
at the pleasure of the City Manager and is not considered part of the merit service as defined in City 
Code, section 2-75. 

Representative Work Functions and Responsibilities 
Plan and implement promotional activities and events to attract prospective tenants and  ensure  
community  awareness  of the market, its location, and products and services which are available. 
 
Direct  strategic planning and goal setting for future development of the market. 
 
Assist in developing and promoting the Farm park concept. 
 
Conduct fundraising activities to solicit private money for special events and long-range project 
development. 

 
Coordinate daily operation of market. 
 
Negotiate tenant leases. 
 
Supervise staff and conduct annual performance appraisals. 
 
Prepare annual market operating budget. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Fundraising and promotional programs are managed effectively and efficiently; conduct effective strategic 
planning for future market development; maintain a full schedule of promotional activities and events; 
consistently produce timely and creative promotional programs and special events; effectively coordinate 
daily activities of  staff and market; skillfully negotiate leases and maintains high occupancy rate; and 
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manage operating budget to ensure expenditures match projected revenue. 
 
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to 
eight  (8) years in fields utilizing the required knowledge, skills, and abilities. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of the principles and practices of business management. 
2. Knowledge of fundraising procedures. 
3. Knowledge of public relations and marketing techniques. 
4. Knowledge of rules, regulations, and security procedures pertaining to the Market.  
5. Knowledge of building, fire, ADA and safety codes. 
6. Knowledge of marketing and promotional techniques. 
7. Knowledge of employee selection processes and best practices for hiring and retaining 

employees. 
8. Knowledge of Equal Employment Opportunity (EEO) issues and city guidelines regarding 

EEO and diversity. 
B. Skills 

1. Skill in conducting funding research and in writing grant applications. 
2. Skill in oral and written communication.  
3. Skill in organizing and maintaining accurate financial records and leases. 
4. Skill in leadership and supervision of personnel. 

C. Abilities 
1. Ability to establish and maintain effective working relationships with City officials, tenants, and 

the public. 
2. Ability to supervise and motivate others in fundraising and promotional efforts. 
3. Ability to establish and implement new projects with minimal direction. 
4. Ability to follow complex oral and written directions. 

Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Requires light to medium work that involves occasional walking, standing, sitting, kneeling, squatting, 
lifting, gripping, pushing and raising objects and involves exerting up to 25 pounds of force on a regular 
and recurring basis. 
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Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes 
Performs specialized technical and professional work requiring general understanding of operating 
policies and procedures and their application to problems not previously encountered; applies specialized 
technical or professional principles and practices; uses a wide range of administrative methods in the 
solution of problems; and requires normal attention with short periods of concentration for accurate 
results and occasional exposure to unusual pressure. 
 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
The job may risk exposure to extreme heat and cold, wet or humid conditions, dust and pollen, noise, 
electrical shock, odors, traffic, moving machinery, animals and wildlife and communicable diseases. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
The job requires normal visual acuity, field of vision, hearing and speaking. 
 

 


