
 

 

 

 

Family Services Specialist III #02309 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-20-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  10 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Carry extremely difficult cases; develop and coordinate programs in specialty areas of social services and 
community service; may function as team leader and supervise professional staffs and assistants in 
carrying out agency and program objectives; plan and conduct training for Human Services Supervisors 
and Family Services Specialists which reflects current theoretical and methodological trends in the human 
service field; and provide a broad range of consultation services throughout the department and 
community. 
 
Representative Work Functions and Responsibilities 
Provide family services treatment to difficult cases that require a high level of family services skills to 

accomplish resolution or dissolution of presenting problems. 

Prepare written material including program descriptions, treatment theory and methods, grants, 

applications and other professional papers to improve and influence Family Services’ delivery system.  

Develop a training resource library of books, journals, articles and video tapes for agency staff in order to 

support professional staff skills and productivity. 

Conduct regular training for staff regarding Protective Services/Family Violence/Family Intervention 

Theory aspects of casework practices in order to upgrade staff skills and effectiveness; make 

recommendations for specific training and training budget amounts; and give speeches and conducts 

training and workshops for professional groups in the community on specific areas of family violence, 

child abuse, and Family Intervention Theory as they relate to agency services to achieve community 

education and establish good working relationships. 

Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 

duties described or less. Individual assignments will be determined by the supervisor based on then 

current workloads and department needs. 

Performance Standards 
Continuously ensure that training in Child Protective Services, Family Violence, and Family Intervention 

Theory is relevant to workers who are at varying degree of skill, experience and education, and that 
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training  reflects current trends, theory and methods; take initiative and responsibility to ensure that direct 

service to difficult cases resolves the problematic client issues in the majority of cases handled, and that 

consultation activities with staff enhance skills and provide helpful strategies to workers while not 

jeopardizing the role of the program supervisor. 

Minimum Qualifications 
Requires a Bachelor's degree in a human services field (social work, counseling, gerontology, guidance 

and counseling, family and child development, psychology or sociology) and five (5) years of experience 

in a human services field; or possess a Bachelor's degree in any field accompanied by a minimum of 

seven (7) years of related experience in a human services area.   

Must have a current and valid driver’s license. 

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
For Child Protective Services:  Experience requirements must include three (3) years in Child Protective 
Services. 
 
For Adult Protective Services:  Experience requirements must include three (3) years in Adult Protective 
Services or direct experience working with the older and disabled adult population.  
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of theories and methods of family services practice. 
2. Knowledge of federal/state policies which regulate or impact agency programs, especially in 

the area of child protective services. 
3. Knowledge of local policy and procedures related to family violence. 
4. Knowledge of Family Intervention Theory. 
5. Knowledge of a broad range of intervention skills with highly complex, difficult issues in 

sometimes life-threatening situations. 
6. Knowledge of community social services, agencies, networks and resources.  
7. Knowledge of current information on family violence and family theories such as books, 

journals, films and available training. 
8. Knowledge of supervisory principles and techniques. 
9. Knowledge of departmental and City personnel policies and procedures. 
10. Knowledge of the use and operation of VTR equipment. 

B. Skills 
1. Skill in leading large and small professional training groups effectively. 
2. Skill in assisting in consultation on difficult cases and providing helpful strategy and 

resources. 
3. Skill in keeping accurate records and current reports. 
4. Skill in working with other community agencies and professionals. 
5. Skill in operating VTR equipment. 
6. Skill in supervising the filing of reports and tracking down inaccuracies especially the reports 

that are mandated by State policies.  
C. Abilities 

1. Ability to work directly with clients who have problems/situations that are highly complex and 
require an array of intervention and problem-solving skills. 
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2. Ability to cope positively with resistance and criticism. 
3. Ability conceptualize programming on an agency-wide basis and to understand 

interrelationships/interdependencies. 
4. Ability to maintain a self-learning routine to ensure continually upgraded 

clinical/supervisory/training skills. 
5. Ability to work independently and to successfully plan, organize and prioritize a complex and 

changing daily work schedule. 
6. Ability to persuade people to think about issues from different perspectives to experiment with 

new or controversial methods. 
7. Ability to develop a broad base of professional relationships within the department that do not 

compete or conflict with existing management or organizational structure. 
8. Ability to effectively supervise and/or coordinate the work of others to meet organizational 

objectives. 
9. Ability to drive a motor vehicle. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


