
 

 
Exterminator  #00425 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  18 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Supervise and perform a variety of pest/termite control tasks on the interior and exterior of municipal 
buildings and facilities, City right of ways and neighborhood parks. 
 
Representative Work Functions and Responsibilities 
Establish priorities and work schedules for pest and termite control activities. 
 
Train subordinates in the safe and proper use of tools, equipment and chemicals to ensure they are used 
in a safe and efficient manner. 

 
Maintain records to support current operations and to forecast future requirements; and close out work 
orders and maintain office files. 

 
Order materials and supplies to maintain necessary supply levels. 

 
Manage pest control, termite control and wildlife control contract for treatment of City buildings by outside 
companies. 
 
Perform chemical treatment of City buildings and structures for termites by drilling through concrete walls 
and floors and trenching exteriors to administer termiticides; apply pesticides and rodenticides in liquid, 
aerosol, gel, power, granular and bait form in City buildings and structures for control of structure infesting 
pest (ants, roaches, crickets, etc.), stored products pest (Indian meal moth, saw tooth grain beetle, etc), 
and vertebrate structural invaders (roof rat, Norway rat, house mouse). 
 
Treat exterior of City buildings for the control of rodents and right of ways for the control of bees and 
wasps. 
 
Respond to citizen complaints of rodents on private property by inspecting and giving recommendations 
for control and speak with civic leagues about rodent control on private property. 
 
Mix and apply all pesticides/termiticides in accordance with state and federal regulations. 
 
Adhere to all safety rules and regulations including the wearing of personal protective equipment when 
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working under hazardous conditions. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Demonstrate proficiency in the application of termite and pest control materials in municipal buildings, 
City owned right-of-ways, and City neighborhood parks; correctly operate all tools and equipment used in 
pesticide applications following all safety procedures; maintain records in a clear and concise manner; 
demonstrate strong oral and written communication skills and the ability to work with a diverse clientele; 
ensure that proper quality and quantity of chemicals and supplies are ordered for conformity with needs; 
and operate automotive equipment in a safe manner. 
 
Minimum Qualifications 
Applicant must have High School or GED plus five (5) years’ experience in the commercial field of pest 
control including some supervisory experience or any equivalent combination of experience and training 
which provides the required knowledge, skills and abilities. 
 
Commonwealth of Virginia Commercial Pesticide Applicator Permit, categories 7A-General Pest Control, 
7B-Wood Destroying Pest Control. 
 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements. 
 
Special Requirements 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 

needs. 

 

Successful completion of a pre-employment physical. 
 

This position may require that incumbents wear and maintain appropriate personal protective equipment 

such as, but not limited to, steel toed shoes, safety glasses, gloves, or other designated safety attire and 

equipment in designated areas of risk.  Specific requirements will be determined and communicated by 

the employee’s supervisor based on position assigned. 

 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of state and federal laws governing insecticides, rodenticides, termiticides and 
biorational pesticides in pest control programs. 

2. Knowledge of tools and equipment used in commercial pest control. 
3. Knowledge of occupational hazards and safety precautions. 
4. Knowledge of the principles and terminology of modern termite and pest control such as 

Insect Biology, Identification of Insects, their damage and habits. 
5. Knowledge of professional tools and equipment used in commercial application such as B&G 

spray equipment, dusting equipment, termite pressure equipment, bait boxes and traps, glue 
boards, tracking equipment, PT System III Injection, rotor hammer, etc. 

6. Knowledge of using general-use insecticides, restricted-use insecticides, etc. 
7. Knowledge of using non-chemical control measures when needed. 
8. Knowledge of the principals and practices of Integrated Pest Management. 
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9. Knowledge of chemical classes, formulations and routes of entry of organic, inorganic, 
botanical, synthetic and natural insecticides. 

10. Knowledge of occupational hazards and safety procedures related to pest control. 
B. Skills 

1. Skill in applying effective treatment in the commercial application in pest control. 
2. Skill in using all professional equipment in pest control. 
3. Skill in inspecting municipal buildings including slab structures and crawl structures for all 

commonly known wood-destroying organisms such as termites, powder post beetles, wood 
bores, carpenter bees, carpenter ants, and wood decay fungus. 

4. Skill in trapping and removal of rodents, wild animals (dead and alive) from city building 
C. Abilities 

1. Ability to train and supervise the work of others. 
2. Ability to establish and maintain effective working relationships. 
3. Ability to follow all safety precautions. 
4. Ability to climb ladders. 
5. Ability to crawl under building structures. 
6. Ability to set up pest control programs. 
7. Ability to maintain all state and federal records.  
8. Ability to communicate effectively both orally and in writing. 
 

Working Conditions  

Working conditions are intended to provide a general overview of the environmental conditions inherent 

in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 

essential functions of positions in the noted job title. A more detailed description will be made available 

at the position (PCN) level both internally and externally with all posted open positions. 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 

 


