
 

 
Exhibits Technician III – Stranding Response 
Rehabilitation Manager #01338 
City of Virginia Beach – Job Description 
Date of Last Revision: 07-01-2022 

FLSA Status:  Non-
Exempt 

Pay Plan:  General Grade:  21 

 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social, and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Reporting to the senior veterinarian, function as a working stranded animal technician lead, assist with 
managing and coordinating the activities of stranding response staff, volunteers, and interns assigned to 
the rehabilitation hospital to meet the mission and objectives of the Virginia Aquarium & Marine Science 
Center.  Manage all aspects of the care and welfare of stranded animals undergoing rehabilitation at the 
Darden Marine Animal Care Conservation Center.  Directly supervise assigned staff, volunteers, and 
interns in the performance of their duties. 
 
Representative Work Functions and Responsibilities 
Demonstrate commitment to the Virginia Aquarium & Marine Science Center’s stranding response 
program, mission, vision, and values. 
 
Supervise a team of section staff, volunteers, and interns to ensure the welfare of stranded animals, 
including sea turtles and seals, undergoing rehabilitation at the Darden Marine Animal Care Conservation 
Center.  Participate in and direct staff and volunteers performing the day-to-day husbandry and medical 
care tasks. 
 
Establish work schedules and approve leave; assign individual tasks and make reassignments as 
priorities change. Ensure an effective team approach to executing area responsibilities, including 
appropriate cross training and development opportunity assignments. 
 
Assist the Aquarium Veterinarians with clinical duties, including performing sampling and tests on 
rehabilitation patients.  Administer advanced medical treatments, such as injections and clinical 
treatments, as directed by the veterinarian and in accordance with governing/permitting agencies’ 
standards and guidelines.  Participate in animal necropsies. 
 
Oversee medical treatment plans as prescribed by the veterinarian. Train and coordinate staff to assist 
with clinical duties under the direction of medical treatment plans prescribed by the veterinarian. Serve as 
the primary liaison between the veterinarians and the staff to manage rehabilitation cases.  
 
Develop, update, and implement rehabilitation hospital protocols, and standard operating procedures.  
Supervise the radiation safety program and training.  Ensure assigned staff, volunteers and interns 
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comply with animal health and handling protocols and personal and area safety requirements; document 
related events and observations following program requirements. 
 
Participate in stranding response coverage. As scheduled, provide rotating, standby coverage of the 
after-hours Stranding Hotline.  Manage sea turtle nest monitoring program.  Coordinate and monitor staff 
and volunteer training regarding live response, rehabilitation, and sea turtle nest monitoring. 
 
Manage and ensure accuracy of related records in accordance with state, federal, and Aquarium 
standards using computerized medical system (ZIMS) and other filing systems.  Manage applicable 
records according to state and federal guidelines.   
 
Assist senior staff with developing budgets, procurement efforts, and purchasing in assigned areas.  
Assist with procurement processes in preparing specifications, evaluating products and vendors, 
and contributing to the decision-making process. 
 
Participate in research activities, proposal and report writing, research project development, data analysis 
and publication presentation.  Provide expertise on working groups, committees, and workshops as 
appropriate. 
 
May occasionally assist with stranding response activities or participate in professional development 
outside of the local area requiring extended overnight travel. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Manage the rehabilitation hospital including equipment, medical inventory, and biosecurity while 
supervising staff performing similar tasks; complete timely data entry, compile reports and narratives with 
high degree of accuracy; assist with budget development, procurement, and compliance; and coordinate 
activities with section staff.   
  
Minimum Qualifications 
Requires a bachelor’s degree in Biology, Marine Biology, Marine Science, Zoology, or related field and 
three (3) years of progressive experience; OR any combination of education (above the high school level) 
and/or experience equivalent to seven (7) years in fields utilizing the required knowledge, skills, and 
abilities; and associated with positions such as animal trainer, biologist, or animal keeper in a similar 
facility that utilizes the required knowledge, skills, and abilities. 

Individual positions will have specific requirements regarding subject expertise, skills, and training; these 
will be noted on job requisition at time opening is advertised. 

Must have a valid driver’s license. 

Preferred Qualifications 
Licensed veterinary technician certification and/or master’s degree in biology, marine biology, marine 
science, zoology, or related field.  Five (5) or more years of full-time experience managing cases involving 
live stranded sea turtles and/or seals; two (2) or more years of full-time experience coordinating sea turtle 
nest monitoring surveys; supervisory and hiring experience including volunteers; field response and 
necropsy experience with sea turtles and marine mammals;  sea turtle and/or marine mammal 
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disentanglement training and experience; experience with public speaking to a wide variety of audiences 
including scientific/veterinary colleagues; authorship on scientific publication(s). 
Operating/working knowledge of the U.S. Fish and Wildlife Services (USFW) sea turtle and National 
Oceanic and Atmospheric Administration (NOAA) Fisheries Marine Mammal rehabilitation guidelines and 
standards. 
 
Special Requirements 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 
needs. 
 
This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 
Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Upon hire, the selected candidate will be required to receive rabies pre-exposure vaccination provided by 
the City of Virginia Beach Occupational Safety and Health Services. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of ecology of regional sea turtle and seal species.  
2. Knowledge of USFWS and NOAA Fisheries rehabilitation guidelines for sea turtles and seals.  
3. Knowledge of sea turtle anatomy and physiology. 
4. Knowledge of seal anatomy and physiology. 
5. Knowledge of basic husbandry and nutritional requirements of sea turtles and seals.  
6. Knowledge of basic pharmacology including drug classifications, properties, and interactions for 
treatment of sea turtles and seals 
7. Knowledge of common sea turtle and seal diseases, injuries, and syndromes. 
8. Knowledge of sea turtle nest monitoring protocols 

B. Skills 
1.Skill in performing clinical veterinary techniques: administering treatments; sedation and 
anesthesia; pre/post op monitoring and care; various assisted feeding techniques for debilitated sea 
turtles and seals.  
2. Skill in handling sharp instruments (knives, needles, hooks, etc.) 
3. Skill in capture and transport of sea turtles and seals.  
4. Skill in supervising administration of prescribed medications and treatments.  
5. Skill in operating a computer, using standard software and digital animal medical records.  
6. Skill in providing educational information in a variety of settings.  
7. Skill in the application of research methods and materials.  
8. Skill in summarizing data and organizing research reports and other types of data.  
9. Skill in problem solving in assigned areas.  
10. Skill in supervising staff and volunteers.  
 

C. Abilities 
1. Ability to manage the day-to-day efforts of staff and volunteers with different levels of experience 

and to address any issues that arise in order to maintain the highest standards of animal care.  
2. Ability to follow directions, complete tasks, and meet deadlines. 
3. Ability to problem solve, think critically, and work independently with minimal supervision. 
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4. Ability to effectively communicate to the public and scientific and veterinary professionals in 
formal and informal settings.  

5. Ability to adapt to emergent calmly and effectively and quickly changing situations 
6. Ability to manage stress, and to maintain positivity and professionalism during stressful situations 
7. Ability to explain medical care concepts or treatment plans to a wide audience, including team 

members, other aquarium staff, and volunteers. 
8. Ability to organize and evaluate data to identify trends and recommend action both verbally and in 

written reports 
9. Ability to effectively manage a team to optimize time, efficiency and prioritize competing tasks. 
10. Ability to give and follow directions and maintain effective working relationships with Aquarium 

staff as well as other groups or organizations as needed.  
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
 

 


