
 

 
Exhibits Technician II – Grounds, Trails & 
Horticulture #02050 
City of Virginia Beach – Job Description 
Date of Last Revision: 09-08-2022 

FLSA Status:  Non-Exempt Pay Plan:  General Grade:  18 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Maintain, repair, and upgrade the nature trail, planted exhibits, landscape, and gardens for the Virginia 
Aquarium & Marine Science Center 
 
Representative Work Functions and Responsibilities 
Design, maintain, and repair the Aquarium grounds such as the nature trail, landscape, gardens, exterior 
public spaces, and planted exhibits with limited supervision from senior staff to ensure the outdoor spaces 
and planted exhibits are healthy and enhance the guest experience.   
 
Perform landscape and ground maintenance services, including operating equipment and using 
gardening hand tools.  Tasks include mowing, weeding, pruning, planting, transplanting, and fertilizing. 
 
Maintain greenhouse, gardens, and plant collection including propagation, plant care, seed collection, and 
inventory.  Identify, diagnose, and treat plant disease, insect problems. Apply pest control, invasives and 
poison ivy control. 
 
Develop and follow a maintenance schedule and perform preventative and routine maintenance on 
equipment.  Order and replace tools, plants, and equipment.  Recommend appropriate purchases and 
maintenance to senior staff. 
 
Maintain and repair irrigation systems and compost systems. 
 
Lead and train staff assigned to area.  Assist senior staff with scheduling, planning, and coordination of 
grounds, trails, and exhibit work.  Respond to radio calls concerning outdoor spaces and planted exhibits.  
Assist other sections of the Aquarium when required. 
 
Support the guest experience by participating in visitor enhancement development; may lead public 
programs and tours; serve as a spokesperson on behalf of the Aquarium; and actively seek out guest 
engagement opportunities. 
 
Work during closures, inclement weather, or other essential operating periods to perform vital services 
such as storm damage clean up, snow removal, and other horticultural duties as required. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
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duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Perform grounds keeping, trail maintenance, garden maintenance, and planted exhibit care with limited 
supervision from senior staff; lead and train section staff; maintain equipment; compile timely reports and 
narratives with high degree of accuracy; and thoroughly communicate the mission and objectives of the 
Virginia Aquarium to the public. 

 
Minimum Qualifications 
Any combination of education (above the high school level) and/or experience equivalent to four (4) years 

in fields such as landscape maintenance, beautification, park or public lands maintenance, cultural center, 

botanical garden, museum, aquarium, zoo, or science center work that provides the required knowledge, 

skills, and abilities. 

Must have a valid driver’s license.  

Preferred Qualifications 
Skill and experience in groundskeeping, trail maintenance, and maintaining gardens and planted exhibits 
using environmentally responsible methods.  Knowledge of and experience working with plants native to 
Virginia.  Ability to explain horticulture procedures to trainees and volunteers with diverse backgrounds.  
Relevant experience with planted exhibit design in a garden/museum setting or similar venue. 

 
Special Requirements 
Must be available to work evenings, weekends, holidays, and overtime when required to meet operational 

needs. 

 

This position may require that incumbents to wear and maintain appropriate personal protective 
equipment such as, but not limited to, steel toed shoes, hard hats, safety glasses, gloves, or other safety 
attire and equipment in designated areas of risk.  Specific requirements will be determined and 
communicated by the employee’s supervisor based on position assigned. 
 

This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results may 

result in counseling and/or discipline, up to and including, termination. 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Successful completion of a pre-employment physical. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of basic plant biology and identification. 
2. Knowledge of insect, disease, nutritional, and physiological disorders that affect plant growth. 
3. Knowledge of basic principles, practices, and techniques involving landscape planting and 

maintenance. 
4. Knowledge of conservation standards and procedures. 
5. Knowledge of green horticulture practices for pest and weed control, and fertilizing. 
6. Knowledge of departmental and city policies and procedures. 
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7. Knowledge of occupational and safety precautions. 
B. Skills 

1. Skill in groundskeeping and trail maintenance. 
2. Skill in maintaining planted exhibit and display gardens. 
3. Skill in safe operation of equipment and tools. 
4. Skill in training personnel in the operaton of equipment and tools. 
5. Skill in negotiating deadlines, setting priorities, and organizing resources. 

C. Abilities 
1. Ability to effectively communicate both orally and in writing. 
2. Ability to follow directions and maintain effective working relationships with Aquarium staff and 
3. other groups or organizations with which the Aquarium has contact. 
4. Ability to design and prepare cost estimates on small projects. 
5. Ability to problem solve in assigned area. 
6. Ability to maintain detailed records. 
7. Ability to lead small teams with minimal supervision. 

 
Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


