
 

 
EMS Deputy Chief #02652 
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Date of Last Revision: 07-01-2022  

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  Z22 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social, and physical quality of 
the community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the 
development of public policy. This process is enhanced by organizational values which guide member 
performance within the Virginia Beach Quality Service System. These Values define our desired 
organizational culture.  We value quality customer service; teamwork; leadership and learning; integrity; 
commitment; and inclusion and diversity. 
 
Class Summary 
This position is responsible for assisting the EMS Chief in conducting the affairs of the EMS Department; 
responsible for a branch of the department and the coordination and management of all activities within 
that branch; ensures coordination of activities with other operating units; and assumes the responsibilities 
of the EMS Chief in his absence and during times of unavailability.   

As a City Manager appointee, this position serves at the pleasure of the City Manager and is not 
considered part of the merit service as defined in City Code, section 2-75. 

Representative Work Functions and Responsibilities 
Plan, promote and develop goals and objectives for the department.   

Provide coordination of department programs and operations, including development and evaluation of 
program effectiveness.   

Provide effective leadership to achieve desired outcomes; plan and budget for resources necessary to 
accomplish goals and objectives. 

Facilitate the development of department personnel, including volunteers. 

Communicate City and department mission, vision, and strategies to staff throughout the organization. 

Develop innovative plans to maximize utilization of resources effectively and efficiently. 

Monitor workforce planning to meet anticipated needs of the department. 

Monitor trends in EMS and healthcare to ensure quality patient care provision is maintained. 

Collaborate with other public safety agencies, regional teams, and state agencies.  

Assume command of the department in the absence of the EMS Chief. 

Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the EMS Chief based on then 
current workloads and department needs. 
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Performance Standards 
Effectively manage emergency and non-emergency services provided by the department; demonstrate 
extensive knowledge of EMS practices and procedures; demonstrate extensive knowledge of 
supervisory practices, including management of volunteers; ensure staffing is adequate to meet the 
needs of the department; develop and propose internal and external issues for review and/or action by 
the department; effectively facilitate the exchange of ideas and information between the department, 
rescue squads, members and the community; maintain documentation of performance of subordinates, 
complete timely evaluations and address ways performance can be improved; coordinate activities 
across division lines; make policy decisions to conform with legal guidelines and within department 
procedures; effectively communicate orally and in writing; able to conduct research and write detailed 
policy reports; work with allied health care professionals and organizations to support the continuum of 
care; develop strong relations with other public safety agencies and community groups; successfully 
work under the pressure and stress of emergency work to achieve the Purpose, Values and Vision of the 
department. 

Minimum Qualifications 
Bachelor’s degree in a related field plus 5 years of experience in which at least four (4) years must be as 
a senior chief officer or executive officer of an EMS agency or any combination of experience and 
education equivalent to nine (9) years which provides the knowledge, skills and abilities in positions such 
as a public safety administrator.  

Current Virginia or National Registry Paramedic certification. 

Successful completion of a pre-employment physical and remain classified as fit for employment as a 
Paramedic by the Occupational Health Office. 
 
Must refrain from using all tobacco products on and off the job. 
 
Must have a current and valid driver’s license. 

Preferred Qualifications 
Master’s degree in a related field; pre-hospital leadership experience in a combination service; extensive 
experience working with volunteer emergency medical services personnel; extensive knowledge of 
strategic planning principles; and extensive experience in program management. 

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response 
to short-term department needs and/or City-wide emergencies. 
 
Must be able to work rotating shifts (days/evenings/midnights) including holidays and weekends and be 
available to work overtime when required to meet operational needs. 

This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results 
may result in counseling and/or discipline, up to and including, termination. 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 

Individuals must successfully complete a Paramedic orientation program within one hundred twenty (120) 
days of initial orientation.   
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Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Extensive knowledge of modern emergency medical services principles, techniques, and 
administration. 

2. Knowledge of city, state and federal codes and statutes relevant to emergency medical 
services. 

3. Knowledge of the techniques and practices of personnel administration. 
4. Knowledge of city and department operating policies and procedures. 
5. Knowledge of city core strategies and quality management concepts. 
6. Knowledge of EEO and diversity practices. 
7. Knowledge of budgeting and resource management techniques. 
8. Knowledge of management techniques specific for leading volunteers within a combination 

career-volunteer organization. 
9. Knowledge of emergency management and disaster planning techniques. 
10. Knowledge of demographic and economic issues of the community. 
11. Extensive knowledge of regional EMS and health care system. 

B. Skills 
1. Skill in effective oral and written communication. 
2. Skill in interpersonal relationships. 
3. Skill in establishing and maintaining effective working relationships with other city officials, 

employees, and citizens to achieve organizational goals. 
4. Skill in planning, organizing, directing and coordinating the various activities of the 

department. 
5. Skill in managing both career and volunteer personnel. 

C. Abilities 
1. Ability to work with and support both career and volunteer emergency personnel in the 

accomplishment of their mission. 
2. Ability to communicate effectively using written communications including reports, memos, 

correspondence, and forms. 
3.  Ability to think strategically and creatively. 
4. Ability to define problems, gather pertinent data, evaluate alternatives, and make 

appropriate decisions based upon the facts at hand. 
5. Ability to anticipate future needs of the department and community and plan accordingly. 
6. Ability to serve and contribute to the executive team as needed. 
7. Ability to develop and maintain productive working relationships across departmental and 

municipal lines. 
8. Ability to maintain Virginia Paramedic certification. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent 
in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available 
at the position (PCN) level both internally and externally with all posted open positions. 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 

 


