
 

 
Deputy Director of Public Works #03219 
City of Virginia Beach – Job Description 
Date of Last Revision: 12-15-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  22 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of 
the community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the 
development of public policy. This process is enhanced by organizational values which guide member 
performance within the Virginia Beach Quality Service System. These Values define our desired 
organizational culture.  We value quality customer service; teamwork; leadership and learning; integrity; 
commitment; and inclusion and diversity. 
 
Class Summary 
Provide senior level management assistance to the Public Works Director in setting the strategic 
direction and management oversight of the department to ensure implementation of goals, policies, and 
performance expectations. Provide direction and management oversight of daily operational critical 
mission essential programs and services.  Assist in monitoring and preparation of operation and capital 
improvement budgets and programs and overall management of personnel assigned to the 
department. As a City Manager appointee, this position serves at the pleasure of the City Manager and 
is not considered part of the merit service as defined in City Code, section 2-75. 

Representative Work Functions and Responsibilities 
Defines, establishes, and monitors goals and objectives for the divisional programs within the broader 
context of department-wide operational requirements. 
 
Provides senior leadership in the areas of strategic planning and responding to external (including 
local, state, federal, and accrediting bodies) requirements for local, state and regional planning efforts; 
oversees the development and implementation of Departmental policy and procedures regarding 
service delivery. 
Directs assigned division and section activities including existing facilities, equipment, and personnel to 
ensure effectiveness and efficiency. Identifies and analyzes trends and determines methodologies to 
implement process improvements. 
 
Develops and implements short- and long-range plans and programs that provide administrative and 
managerial support, fiscal management, and program planning and evaluation. 
 
Determines goals, objectives, and resource requirements for activities within assigned divisions. 
 
Develops and implements standard operation practices, policies, and procedures within assigned 
divisions. Ensures divisions are in compliance with city practices, policies and procedures. 
 
Facilitates the department leadership team’s work on strategic plans to ensure organizational, 
management and operational strategies are developed and implemented to align with the department’s 
goals, objectives, and performance expectations. 
 
Ensures department leadership is implementing the mission, vision, and values of the Department of 
Public Works. 
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Provides management oversight of the department’s Waste Management Enterprise Fund and 
Operations to ensure fiscal management and efficient operational services for the collection of 
municipal solid waste, yard debris, bulky items; coordination with a regional authority for disposal of 
solid waste; disposal operations to include oversight of a municipal land fill and hazardous household 
waste; and contracted recycling services. 
 
Provides management and fiscal oversight of the department’s Operations Division for maintenance 
and repair of stormwater, roadway, bridges, and traffic infrastructure. 
 
Investigates and resolves citizen inquiries and complaints. 
 
Represents the department at City Council meetings, citizen group meetings, and civic organizations 
and other related department functions as needed. Prepares reports and proposals and presents to city 
management, city council, and to other stakeholders when required. 
 
Manage the department’s disaster preparedness program in response to hurricanes and other 
inclement weather conditions requiring response for damage assessment inspections and cost 
estimates to infrastructure improvements assigned to the department. 
 
Provide oversight and preparation of the department’s Continuity of Operations Plan for assessment of 
its capabilities and functionality. 
 
Serves as the Department Director in the Director’s absence. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Works effectively as a leader, manager, and team member; ensures that required programs and 
activities of the department are implemented in accordance with established time lines and planned 
levels of activities; conducts sound professional policy analysis and make recommendations based 
upon the results of this information; evaluation of  work structure organizations and services to identify 
and implement process improvements for efficiency and continuation of operations; effective oversight 
of an enterprise fund to ensure sound fiscal management and good stewardship of municipal funds; 
and demonstrates proficient oral and written communication skills. 
 
Minimum Qualifications 
A Bachelor’s degree in Civil Engineering, Public Administration, Business Management, Government 
Operations, Engineering Management or similar program and 5 years management experience, or any 
combination of education (above high school ) and experience equivalent to 10 years of experience of 
experience which provides the requisite knowledge, skills, and abilities for this position.   
 
Requires a valid driver’s license 
 
Preferred Qualifications 
A Master’s Degree from an accredited college or university in an engineering management, business 
management or public administration discipline and at least five (5) years of progressive senior level 
management experience in a large public works organization; registration as a licensed Professional 
Engineer; certifications in Public Works Management or other project management areas. 
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Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response 
to short-term department needs and/or City-wide emergencies. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of modern principles and practices of civil engineering, construction and/or 
operations, as it relates to municipal public works organizations. 

2. Knowledge of the principles, practices, methods, procedures of personnel management, 
budgeting         and expenditure control, and administration. 

3. Knowledge of project management principles and practices. 
4. Knowledge of program evaluation. 
5. Knowledge of employee talent development. 
6. Knowledge of the preparation and administration of budgets. 
7. Knowledge of principles and practices of organizational behavior, change management, 

and leadership. 
8. Knowledge of basic research techniques and statistical methods. 
9. Thorough knowledge of local government organization and operations. 
10. Knowledge of principles and processes for providing excellent customer service. 
11. Knowledge of principles and practices of operations and maintenance of city infrastructure. 
12. Knowledge of planning - comprehensive and strategic.    

B. Skills 
1. Skill in effective oral and written communication. 
2. Skill in interpersonal relationships and team building. 
3. Skills in planning, organizing, directing, and coaching. 
4. Skills in developing leadership in others. 
5. Skills in developing effective strategies and solutions to complex problems under stressful   

circumstances. 
6. Skills in critical thinking using logic and reasoning to understand, analyze, and evaluate 

complex situations and make informed recommendations and decisions. 
7. Skills in performance management control by monitoring and assessing performance of the 

organization for identification and implementation of process improvements for enhanced 
business practices. 

8. Skills in interpersonal relationships demonstrated by development of cooperative and 
professional interactions with employees, managers, representatives from organizations 
and the public. Tactfully and effectively handle requests, suggestions and complaints with 
positive outcomes. 

C. Abilities 
1. Ability to establish goals, objectives, and outcomes. 
2. Ability to prepare and substantiate reports and documents. 
3. Ability to define problems, gather appropriate data, analyze implications, evaluate 

alternatives, and make recommendations based upon analysis. 
4. Ability to anticipate future needs and plan accordingly with others. 
5. Ability to make decisions in an expeditious manner when necessary. 
6. Ability to engage the community as a partner with the Department. 
7. Ability to communicate effectively with media. 
8. Ability to effectively represent the Department before City Council, public agencies, and 

civic organizations and other various boards. 
9. Ability to effectively manage assigned areas of the departmental program. 
10. Ability to prepare clear and concise written reports and develop appropriate 

recommendations. 
11. Ability to perform a variety of technical research and prepare reports of findings. 
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12. Ability to assist with the preparation of departmental operating and capital improvement 
budgets and control budget expenditures. 

13. Ability to manage and interact with a large diverse workforce of field, office, technical and 
professional staff. 

14. Ability to foster a problem-solving environment, exercise sound judgment, and implement 
collaborative decision making. 

15. Ability to evaluate organizational; effectiveness and to identify areas for improvement, 
where applicable. 

Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed description 
will be made available at the position (PCN) level. 

 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of 
limb and body movement. 
Requires sedentary work that involves walking or standing some of the time and involves exerting up to 
20 pounds of force on a regular and recurring basis and routine keyboard operations. 
 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs professional level work requiring the application of principles and practices of a wide range of 
administrative and managerial methods in the solution of administrative problems and the coordination 
of entry level professional work; applies general understanding of operating policies and procedures to 
solve complex administrative problems; requires continuous, close attention for accurate results or 
frequent exposure to unusual pressure. 
 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, 
including those that may lead to injury or health hazards even though precautions have been taken. 
The job may risk exposure to traffic. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
Normal visual acuity, and field of vision, hearing and speaking. 
 

 


