
 

 
Deputy City Manager #05011 
City of Virginia Beach – Job Description 
Date of Last Revision: 10-07-2021 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  28 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Provide leadership and direct supervision of assigned departments, offices, and programs, and ensure 
coordination among all departments. As an integral member of the Management Leadership Team, aid in 
the development and deployment of the City Council’s vision; ensure efforts are aligned and integrated in 
the organization; improve organizational performance, and maximize effectiveness.  Provide support to 
the City Manager and Council by planning and recommending policies and performance strategies; 
function as a team member/leader and work in collaboration with other Deputy City Managers; develop 
action plans as needed; assist department directors as necessary with operational decisions; ensure 
organizational quality customer service and optimization of the organization’s resources; set priorities and 
lead in planning, organizing, and accomplishing work; ensure alignment of work with the outcome 
strategies; communicate mission, vision, and strategies of the City throughout the departments/units; and 
act for the City Manager in the absence of the Manager, when assigned.  As a City Manager appointee, 
this position serves at the pleasure of the City Manager and is not considered part of the merit service as 
defined in City Code, section 2-75. 
 
Representative Work Functions and Responsibilities 
Represent and support the City Manager with City Council, with both individual and member and group 
discussions.  Monitor the pending items list, and keeps City Council informed about projects and issues of 
importance to Council.  Provide staff support for Council/Departmental issues, and provide liaison support 
as needed. 
 
Provide direct oversight and supervision of programs and operations of assigned departments and offices 
and work to resolve interdepartmental issues as necessary. 
 
Ensure decisions relating to commons resources are made in collaboration and in acknowledgment of 
their impact on the entire organization. 
 
Work to assure the resolution of issues impacting multiple departments irrespective of organizational 
origin. 
 
Provide effective leadership to achieve desired outcomes in concert with process management 
guidelines. 
 
Ensure organizational accountability (e.g., through demonstrated systems thinking, issues and trends 
identification, and effective resolution). 
 
 
Advocate City, Federal, State, and regional cooperation where opportunities exist to further the City’s and 
region’s goals. 
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Coordinate workforce planning, and learning and development to meet current and projected needs. 
 
Plan and create learning opportunities in partnership with members by creating an environment 
conducive to learning at all levels. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Preferred Qualifications 
A Master’s degree in Business Administration, Public Administration, Finance, or a related program and 
eight (8) years management/leadership experience; or higher-level education and experience equivalent 
to fourteen (14) years in fields utilizing the required knowledge, skills, and abilities, including eight (8) 
years of higher-level program management or administrator experience.  
 
Must have a current and valid driver’s license.  
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Thorough knowledge/understanding of the City Governance Model and its application.   
2. Knowledge of the concepts, principles, practices, and techniques of modern public   

administration as applied to municipal government. 
3. Knowledge of the City’s core strategies and practices, how to apply them to build a high 

performance/learning organization, and how to gain full competence, creativity, and 
commitment of assigned staff. 

4. Knowledge of local, state, and federal laws, regulations, and procedures applicable to a 
municipal corporation. 

5. Knowledge of the preparation/execution of municipal budgets. 
B. Skills 

1. Skill in strategic planning, leading the process of distilling broad City strategic goals and 
objectives into short- and long-term action plans for assigned Departments/units, and 
coordinating their efforts in implementation. 

2. Skill in motivating and empowering all levels of staff to be pro-active and participatory in 
recognizing needed changes in policy and work practices; developing and implementing such 
changes; planning, organizing, and completing staff work in a timely and quality manner. 

3. Skill in working with other managers and gaining their commitment on programs that address 
and enhance organizational values.  

4. Skill in application of such principles and practices as program evaluation, policy analysis,  
organizational development, and organizational learning to ensure pro-active 
programs/operations that meet City and citizen needs.  

5. Skill in organizing, presenting, and responding to inquiries on a wide range of routine and 
sensitive programs, projects, and topics in both oral and written form, and including such 
forums as public hearings and meetings with groups representing diverse opinions with the 
potential for confrontations and emotionalism. 

6. Skill in making formal presentations to the City Manager and Council. 
C. Abilities 

1. Ability to effectively lead multiple City departments/units, programs/operations, and a large, 
diverse work force; advocate/lead in the recognition and implementation of changes that 
ensure provision of aggressive and cost effective public service programs; and lead others to 
lead themselves. 

2. Ability to communicate technical and professional data effectively to citizens and employees 
with diverse educational backgrounds. 

3. Ability to establish and maintain effective working relationships (teamwork) with other city 
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officials and employees to achieve the broader/larger organization goals. 
4. Ability in active listening, negotiations, problem-solving, and delegation. 
5. Actively demonstrates that quality government services are consistently achieved by use of 

systems thinking, taking the long-term view, being creative in realizing opportunities through 
open dialogue and partnerships. 

6. Ability to incorporate roles and responsibilities in job performance, and apply them throughout 
the organization. 
 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title. A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions.  
 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Sedentary work that involves walking, standing, or stooping some of the time and routine keyboard 
operations; and involves exerting up to 10 pounds of force on a regular and recurring basis. 
 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes. 
Performs advanced professional level work in the analysis or interpretation of methods of an 
administrative or legal nature and formulates recommendations on the basis of such analysis; requires 
sustained, intense concentration for accurate results or continuous exposure to unusual pressure. 
 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
The job may risk exposure to bright/dim light, dusts and pollen, extreme heat and/or cold, wet or humid 
conditions, noise, animals/wildlife, and traffic. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
The job requires normal visual acuity, field of vision, hearing and speaking. 
 


