
 

 
Curator Manager #02558 
City of Virginia Beach – Job Description 
Date of Last Revision: 04-11-2023 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  15 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Lead a team of animal care specialists to develop and maintain all aspects of the Virginia Aquarium’s 
publicly visited live animal care programs, including the budget, and development and implementation of 
safety, animal health, enrichment, and animal welfare protocols to meet the mission of the Virginia 
Aquarium, ensure regulatory compliance, and sustain accreditations.  Supervise staff responsible for the 
daily care and behavioral training of the animal collection. 
 
Representative Work Functions and Responsibilities 
Lead a team to maintain live animal collections and exhibits to the highest levels of industry standards to 
provide the best possible care. Remains abreast of legal and safety changes and leads the staff to 
develop appropriate responses. 
 
Facilitate the development of the Virginia Aquarium's institutional animal collections plan to direct the 
current and future animal acquisitions and dispositions.  Represents the Virginia Aquarium as the 
Institutional Liaison required by the Association of Zoos and Aquariums. 
 
Develop, direct, and support all animal care protocols, training programs, and enrichment protocols with 
input from Senior Curators. 
 
Collaborate with the veterinary care team regarding medical care, animal health, nutrition, quarantine, 
and emergent issues to ensure animal welfare.  Work with the animal records registrar to monitor record 
keeping and maintenance of consistent and accurate daily animal health records using Zoological 
Information Management System (ZIMS) software. 
 
Oversee the budget (capital improvement and operating), staffing, operations and maintenance, and 
strategic planning for the Aquarium’s animal care programs 
 
Remain current and compliant to standards for permitting, regulations, Federal, State, and City guidelines 
and accreditation standards for organizations such as, but not limited to, United States Department of 
Agriculture (USDA), United States Fish and Wildlife Service (USFWS), Occupational Safety and Health 
Administration (OSHA), Virginia Department of Wildlife Resources (VDWR), and the Association of Zoos 
and Aquariums (AZA). 
 
Hire and train senior staff within the section, conduct performance evaluations, handle disciplinary issues, 
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oversee schedules, and approve leave.  Train and motivate staff in support of career development and 
goals. 
 
Work in partnership with the Aquarium Operations Administrator, the Virginia Aquarium’s Facilities and 
Systems Supervisor and other stakeholders to identify infrastructure maintenance needs, design new 
construction, and advance major renovations. 
 
Prepare and present information at public and professional meetings, conferences, and other events; 
speak at a variety of audiences to address public relations issues, while ensuring the Virginia Aquarium’s 
mission and values are communicated effectively and professionally.  Strive to further the mission of the 
Virginia Aquarium and support the organization through participation in special events and fundraisers.  
Nurture relationships with other industry professionals, institutions and organizations. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Effectively manage the Aquarium’s animal care program; maintain high standards of animal health and 
well-being.  Maintain effective working relationships with City officials, accrediting entities, local, state, and 
federal agencies, citizen groups and individuals, effectively communicate, verbally and in writing with the 
public and other City employees, ensure effective supervision; satisfactorily communicate the goals and 
purposes of the Aquarium in a professional manner. 

  
Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience equivalent to nine 

(9) years, including at least two (3) years in a personnel management role, using the required knowledge, 

skills, and abilities and including progressive professional experience in a related field such as biology, 

animal behavior, zoology, veterinary or animal sciences, or a related field which provides the required 

knowledge, skills and abilities and associated with such positions as Assistant Curator or Curator.  

Must possess current SCUBA certification of Open Water Diver or higher from a World Recreational 

SCUBA Training Council agency.  

Must have a current and valid driver’s license. 

Preferred Qualifications 
Bachelor’s of Science degree in a related field with a minimum of 5 years in relevant zoo or aquarium 
environment.  
Experience with USDA and other regulatory requirements.  
Experience developing Institutional Animal collection plans. 
Experience developing new exhibits, including the design, construction and renovation of exhibits. 
Experience directly working with a wide variety of taxa, including but not limited to marine and fresh water 
fish, teleosts, elasmobranchs, marine and fresh water turtles, marine mammals, birds, and reptiles in an 
Association of Zoos and Aquariums (AZA) accredited zoo or aquarium. 
Experience in a supervising animal care staff.  
Experience developing and monitoring operating and capital budgets.  
Experience developing narrative and documentation for an industry accreditation.  
Professional participation in a committee or animal programs such as Species Survival Plan (SSP0, AZA 
Studbook Keeper, AZA Taxon Advisory Groups (TAG), AZA SAFE: Saving Animals From Extinction, or 
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other AZA animal health, husbandry and welfare programs. 

 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
This is a safety sensitive position and is subject to mandatory drug testing.  Positive drug test results may 

result in counseling and/or discipline, up to and including, termination. 

Positions within this class have been designated as Alpha I positions requiring employees to work during 
inclement weather, regardless of the City’s operational status. 
 
Successful completion of a pre-employment physical. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A. Knowledge 

1. Knowledge of city ordinances and federal and state laws pertaining to the care, control, and 
handling of a variety of animals. 

2. Knowledge of collection management, animal husbandry, and behavior principles. 
3. Knowledge of city and departmental core values, mission and operating policies and procedures. 
4. Knowledge of budget administration and asset allocation, including organizational policies and 

procedures. 
5. Knowledge of human resources management policies and practices. 
6. Knowledge of motivational techniques, leadership practices and the principles of human behavior. 
7. Knowledge of protocols and standards established by the Association of Zoos and Aquariums, 

Alliance of Marine Mammals Parks & Aquariums, the World Association of Zoos and Aquariums, 
and Virginia state codes. 

8. Knowledge of animal disaster planning to include maintaining a disaster plan for the shelter 
and/or relocation plan for the animal collection. 
 

B. Skills 
1. Skill in training and maintaining husbandry, medical, and other behaviors with a wide variety of 

taxa. 
2. Skill in SCUBA diving in exhibits and in open water. 
3. Skill in planning, organizing, directing, and monitoring basic and complex exhibit operations. 
4. Skill in reviewing and interpreting financial records and preparing financial reports. 
5. Skill in effective communication both orally and in writing. 
6. Skill in analyzing statistical data to identify operational needs. 
7. Skill in resolving conflict and building consensus among group members in appropriate 

circumstances. 
8. Skill in identifying complex problems and reviewing related information to develop, evaluate, and 

implement solution options. 
9. Skill in monitoring, assessing, and recognizing performance of direct reports and 

identifying/implementing appropriate tools for corrective action. 
10. Skill in using job related computer applications including industry standard record keeping 

software. 
 

C. Abilities 
1. Ability to deal effectively with people in a wide variety of situations and circumstances. 
2. Ability to prepare reports, budgets, and other administrative functions. 
3. Ability to cultivate relationships with industry organizations to learn and share best practices. 
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4. Ability work collaboratively to ensure the proper care of animals and ensure that veterinary orders 
are carried out to include administering medication and transportation when required. 

5. Ability to utilize computer software to access and interpret data, prepare documents, develop 
proposals and to anticipate and prepare for change inspired by technological advancements. 

6. Ability to maintain an accurate animal registration and inventory system. 
7. Ability to create, implement and revise strategic long-term plans, as needed or on an ongoing 

basis, for the Aquarium’s live exhibits and animal collections. 
8. Ability to establish positive working relationships with staff, stakeholders, industry associations 

and local media outlets. 
9. Ability to interpret and apply city and department policies. 

 
Working Conditions  

Working conditions are intended to provide a general overview of the environmental conditions inherent 

in the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 

essential functions of positions in the noted job title. A more detailed description will be made available 

at the position (PCN) level both internally and externally with all posted open positions. 

 

NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 

 


