
 

 
City Arborist #02601  
City of Virginia Beach – Job Description 
Date of Last Revision: 10-11-2022 

FLSA Status:  Exempt Pay Plan:  Administrative Grade:  12 
 
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Plan, implement and direct a comprehensive urban forestry program encompassing natural resource 
conservation, programmed maintenance and reforestation components; review and coordinate tree 
related activities within the City of Virginia Beach; prepare and administer professional services contracts 
for specialized forestry work and maintenance contracts for tree maintenance, monitor development 
landscape code requirements through technical  staff; and works with  technical personnel engaged in 
urban forest planning. 
 
Representative Work Functions and Responsibilities 
Provide professional management of the urban forest with the assistance of the inspection staff, monitor 
city development for compliance with policy and code requirements, ordinances and administrative 
directives pertaining to forest management and landscaping, track and project urban forestry  
expenditures. 
 
Collaborate with inspectors in the review of all highway permits, land disturbing C.I.P. projects, private 
developments and utility projects to eliminate conflicts with existing and proposed trees and vegetation in 
city right-of-way. 
 
Inspect, diagnose and initiate appropriate work orders and reports for trees in city right-of-way, hazardous 
trees on private property and other public properties to ensure public safety. 
 
Develop and administer a holistic, environmentally sensitive pest management program inclusive of 
effective monitoring, suppression and population management strategies. Provide technical data and 
training to division personnel in pesticide use and arboricultural-related subjects to facilitate division 
operations. 
 
Prepare various management reports, proposals, grant and award applications, budget documents and 
public relations materials. 
 
Establish and provide training and leadership for volunteers engaged in urban forestry activities; provide 
leadership in emergency storm response following hurricanes, ice storms and other major storm events; 
and supervise subordinate technical staff. 
 
Establish and maintain a comprehensive inventory of street trees and trees in parks, municipal building 
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sites and other improved city property through the use of software programs. Assist city departments on 
matters pertaining to trees on request. 
 
Provide training as needed to other departments for inspection and review purposes as to applicable 
sections of city development ordinances to increase efficiency. 
 
Provide technical and general data to public to keep them abreast of current arboricultural practices. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 
 
Performance Standards 
Direct forest planning and program development by formulating, organizing, implementing and directing 
forest inventory, forest management, maintenance operations such as pruning, removal, pest 
management, natural resource protection, reforestation, nursery operations, wood waste management, 
enforcing forest policy and codes and implementing and administering public relations programs such as 
Arbor Day; thoroughly review site and subdivision plans, C.I.P. utility and roadway plans, highway permits 
and specifications to minimize construction and development impacts to existing city-owned trees; 
accurately and diplomatically respond to internal and external requests for information and assistance; 
effectively communicate, both orally and in writing, with public, co-workers, subordinate technical staff, 
and other city personnel; coordinate all routine and emergency contractual and utility tree work within city 
right-of-way and public sites; assist the department of Housing and Neighborhood Preservation in the 
removal of hazardous trees on private property;  provide forestry expertise by conducting value loss 
appraisals, providing court testimony, responding to public complaints and inquiries, providing technical 
and safety training, conducting tree health and maintenance assessments, compiling and analyzing 
technical and statistical data, preparing and presenting reports, investigating violations and establishing 
mitigation requirements; and effectively utilize volunteer groups to assist in urban forestry programs, 
special events and various projects through recruiting, organizing and training. 
 
Minimum Qualifications 
Any combination of education (above the high school level) and/or experience equivalent to seven (7) 
years in fields utilizing the required knowledge, skills, and abilities associated with the areas of forestry, 
urban forestry, arboriculture, horticulture or natural resource management and some supervisory 
experience. 
 
International Society of Arboriculture designation as Certified Arborist required or must be able to achieve 
within one (1) year from date of employment. 
 
Must have a current and valid driver’s license.  
 
Preferred Qualifications 
Bachelor of Science Degree in Forestry, Urban Forestry, Horticulture, or Park Administration or a closely 
related degree; Virginia Commercial Pesticide Applicator certification in Category 3A, 3B (turf and 
ornamental); skill in use of computers, including current/industry standard office products, mapping, and 
urban forest inventory management software. 
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
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Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of the specialized theories, principles, practices and techniques of arboriculture 
and urban forestry. 

2. Knowledge of landscape design and installation. 
3. Knowledge of effective personnel management techniques and application. 
4. Knowledge of federal, state and local regulations pertaining to land use. 
5. Knowledge of contract administration. 
6. Knowledge of local ordinances, policies and administrative directives pertaining to trees. 
7. Knowledge of operational function and organizational structures of municipal departments 

and agencies. 
8. Knowledge of record keeping and report writing. 

B. Skills 
1. Skill in effective methods of interpreting and presenting technical information both orally and 

in writing. 
2. Skill in preparing detailed specifications for contractual services for division and other city 

departments. 
3. Skill in diagnosing pathological problems in trees and preparation of appropriate control and 

corrective recommendations. 
4. Skill in administering specialized assignments to co-workers. 
5. Skill in counseling, coaching and mentoring with individuals and groups. 
6. Skill in effectively managing resources, ensuring efficiency and effectiveness. 
7. Skill in operating assigned vehicles during normal and inclement weather conditions. 

C. Abilities 
1. Ability to review and revise site, subdivision and landscape plans and right-of-way permits for 

vegetative protection and establishment. 
2. Ability to establish and maintain effective working relationships with co-workers, peers, 

developers, other city agencies, civic organizations and citizens. 
3. Ability to communicate technical data effectively, both orally and in writing. 
4. Ability to adapt to a changing environment, goals and objectives. 
5. Ability to establish relevant goals and objectives. 
6. Ability to supervise, train, direct, or recommend training for staff, to provide leadership and 

guidance, and to promote staff development. 
7. Ability to work long hours coordinating events in extreme conditions such as heat and 

inclement weather. 

 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


