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FLSA Status:  Exempt Pay Plan:  Administrative Grade:  22 
   
City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 

Summary Position Description 
The Chief Technology Officer’s role is to align technology vision with business strategy by integrating 
business processes with the appropriate technologies. Has overall responsibility for planning, deployment 
and ongoing management of technology infrastructure. Provides technology vision, enables innovation 
and understands the IT trends that can create business value. Oversees development of enterprise 
standards and technology architecture, technology valuation and transfer, and manages strategic vendor 
and partner relationships. 

The Chief Technology Officer is also responsible for developing and implementing technology initiatives 
within the organization. This individual maintains existing enterprise systems; oversees the operation and 
integration of those systems in support of organizational mission and values; and facilitates development 
of enhancements or new systems to meet future needs. The incumbent reports to the Chief Information 
Officer. 

Job Functions 
Strategy & Planning 
Directly responsible for leading the planning processes of the organization’s architecture, 
telecommunications, networks, programming, and desktops. Lead strategic technological planning to 
achieve business goals by prioritizing technology initiatives and coordinating the evaluation, deployment, 
and management of current and future technologies. Evaluate how technology can be used to 1) enable 
new business processes and models, 2) drive efficiency, 3) provide better products and services to 
customers, and 4) identify external trends that inspire innovation. Collaborate with the appropriate 
departments to develop and maintain a technology plan that supports organizational needs. Develop and 
communicate business/technology alignment plans to executive team, staff, partners, customers, and 
stakeholders. Directly responsible for leading the development and execution of an enterprise-wide 
disaster recovery and business continuity plan. 

Acquisition & Deployment 
Assess and communicate risks associated with technology-related investments and purchases. Develop 
business case justifications and cost/benefit analyses for technology spending and initiatives. Define 
requirements for new technology implementations and communicate them to key business stakeholders. 
Review hardware and software acquisition and maintenance contracts and pursue master agreements to 
capitalize on economies of scale. Define and communicate technology procedures, policies, and 
standards for the organization for acquiring, implementing, and operating new network systems, 
equipment, software, and other technologies. Prioritize and control projects and the project portfolio as 
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they relate to the selection, acquisition, development, and installation of major information systems. 

Operations Management 
Assess, recommend and implement technology standards to ensure a technological and competitive 
edge across the organization; develop and implement a program of sustainability, integration and 
technological advancement. Conduct research to remain abreast of industry trends and emerging 
technologies in anticipation of new business processes.  Define and lead an efficient yet flexible support 
model for enterprise-wide Support Services. Manage multiple enterprise-wide IT systems and operations, 
including applications development, vendor-applications maintenance, networks, and operations and 
reporting support. Ensure the integration of those systems to maximize the efficiency and effectiveness of 
end-user business services and operations. As the primary liaison for the vision and delivery of the 
organization’s information technology services, actively develop close and positive working relationships 
with executives, department heads, and end users. Creatively and independently provide resolution to 
technical problems in a cost-effective manner. Develop, track, and control the annual operating and 
capital budgets for purchasing, staffing, and operations within assigned business units. Supervise 
recruitment, development, retention, and organization of all support staff in accordance with budgetary 
objectives and employment policies. Ensure continuous delivery of technical services through oversight, 
monitoring and reporting of systems, programs, and equipment performance. Ensure process, network 
and information security from unauthorized access, retrieval, systems use, and modification. Ensure 
compliance with applicable laws and regulations by staff, software applications, and operating support 
hardware. 

Minimum Qualifications 
Any combination of education (above the High School level) and/or experience that provides at least 
twelve (12) years of progressively responsible IT and business/industry work experience to include: 
architecture design and deployment, systems lifecycle management and infrastructure planning and 
operations, with 5 to 7 years of leadership experience in managing multiple, large cross-functional teams 
or projects, and influencing senior level management and key stakeholders. 

Preferred Qualifications 
Bachelors or Master’s degree in Computer Science, Information Systems, or closely related field. 
Entrepreneurial leadership experience, vision, and commitment to an organization with multiple diverse 
missions, programs, and service deliveries for the community. 

Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 

Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Excellent knowledge of technology environments, including telecommunications, networks, 
programming, and desktops. 

2. Excellent knowledge and understanding of project management principles. 

3. Excellent knowledge and understanding of systems networking, databases, application 
management, Web development, and user support. 

4. In-depth knowledge of multiple enterprise-wide complex systems and operations and the 
integration of those systems to maximize the efficiency and effectiveness of businesses, 
services, and operations in a conglomerate-like environment. 

5. In-depth knowledge of applicable laws and regulations as they relate to technology issues. 

   
This description is intended to indicate the kinds of tasks and levels of work difficulty that will be required of positions that will be given this 
title and shall not be construed as declaring what the specific duties and responsibilities of any particular position shall be. It is not intended to 
limit or in any way modify the right of any supervisor to assign, direct, and control the work of employees under his or her supervision. The use 
of a particular expression or illustration describing duties shall not be held to exclude other duties not mentioned that are of similar kind or 
level of difficulty. 
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6. Knowledge of, and demonstrated exposure to, and understanding of, business theory, 
business processes, management, budgeting, and business office operations. 

B. Skills 
1. Skill in defining functional priorities and balancing resources to ensure critical business 

projects are delivered while maintaining a high level of ongoing IT support to customers. 

2. Skill in understanding the expanding needs of the organization and anticipating technology 
requirements for enabling business operations. 

3. Skill in managing and providing responsible budget controls to manage operational costs and 
IT capital investments. 

4. Skill in developing, implementing and ensuring compliance to IT Operation’s policies, 
standards, and procedures. 

5. Skill in researching, analyzing and evaluating advanced technologies to address evolving 
business needs and changing requirements. 

6. Skill in ensure networking, voice, and data solutions meet organizational needs and are 
scalable. 

7. Skill in developing proactive solutions with a holistic plan that supports the current business 
and will enable future growth. 

8. Excellent verbal and written communications skills including presentation facilitation. 

9. Strong tactical skills. 

10. Excellent interpersonal skills. 

C. Abilities 
1. Proven leadership ability. 

2. Demonstrated ability to interact effectively with all levels of decision makers. 

3. Ability to set and manage priorities judiciously. 

4. Excellent verbal and written communications abilities including presentation facilitation. 

5. Ability to articulate ideas to both technical and non-technical addressees. 

6. Demonstrated ability in self-motivation and self-direction. 

7. Keen ability in attention to detail. 

8. Superior analytical, evaluative, and problem-solving abilities. 

9. Exceptional service orientation ability. 

10. Ability to motivate in a team-oriented, collaborative environment. 

 
Working Conditions 
The below stated working conditions are intended to provide a general overview of the environmental 
conditions inherent in the job setting, as well as the physical, mental, and sensory requirements 
necessary to perform the essential functions of positions in the noted job title.  A more detailed 
description will be made available at the position (PCN) level. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 

   
This description is intended to indicate the kinds of tasks and levels of work difficulty that will be required of positions that will be given this 
title and shall not be construed as declaring what the specific duties and responsibilities of any particular position shall be. It is not intended to 
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discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 
Physical Requirements: Physical refers to the requirement for physical exertion and coordination of limb 
and body movement. 
Requires sedentary work that involves walking or standing some of the time and involves exerting up to 
10 pounds of force on a regular and recurring basis and routine keyboard operations. 
 
Mental Requirements: Mental refers to the degree that the job involves cognitive activities, and use of 
mental processes 
Performs advanced professional level work in the analysis or interpretation of methods of a scientific, 
engineering, fiscal, legal, or other nature and formulates recommendations on the basis of such analysis; 
applies creativity and resourcefulness in the analysis and solution of complex problems; requires 
sustained, intense concentration for accurate results or continuous exposure to unusual pressure. 
 
Environmental Conditions: Environmental refers to job conditions inherent to the job setting, including 
those that may lead to injury or health hazards even though precautions have been taken. 
This job involves a risk of limited to no exposure to any environmental hazards. 
 
Sensory Requirements: Sensory refers to hearing, sight, touch, taste, and smell required by the job. 
The job requires normal visual acuity, and field of vision, hearing and speaking. 
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