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City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 
Develop, write and implement client treatment plans for mental health/human services programs; and 
provide instruction, supervision and ongoing maintenance of individuals who have mental illness, 
substance use, developmental or behavior problems. 
 
Representative Work Functions and Responsibilities 
Perform assessments and recommend treatment programs according to need and congruent with the 
standards of the Department of Human Services. 
 
Participate in the integrated treatment plan process including reassessments and modifications as 
necessary.  Implement plans based on assessments and recommend treatment options designed to 
prepare clients for an appropriate level of independence within their homes and communities; develop 
client skill-building groups and schedules to ensure training programs are congruent with objectives in 
plans so that skills are acquired within stated time limits. 

  
Assign activities to and supervise staff, volunteers and interns who provide more intensive one-to-one 
training to clients who require additional instruction and supervision. 
 
Attend all scheduled clinical staffing, integrated treatment team meetings, and/or weekly planning 
sessions with supervisor to evaluate and revise training strategies or client treatment objectives to 
improve the independent functioning of clients as required. 
 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described. Individual assignments will be determined by the supervisor based on then current 
workloads and department needs. 

 
Performance Standards 
Plans are current and in compliance with agency, state and federal certification requirements; plans are 
reviewed as required; goals and objectives are discussed and developed with relevant stakeholders; 
clients are placed in employment and training programs consistent with individual needs and abilities ; 
documentation noted in plans; quality assurance reviews are scheduled  in a timely manner; 
documentation for client records is accurately maintained. May assign and monitor activities of staff, 
volunteers and interns and keep relevant stakeholder informed on client progress. 
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Minimum Qualifications 
Requires any combination of education (above the high school level) and/or experience, equivalent to five 
(5) years in fields such as psychology or special education, which utilize the required knowledge, skills, 
and abilities. 
 
May be required to have, or obtain, a current and valid driver’s license.  
 
Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
May be required to qualify as Qualified Mental Health Professional or related designation as required by 
program.   
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of human behavior.   
2. Knowledge of community resources. 
3. Knowledge of medication assistance. 
4. Knowledge of person center planning and services 
5. Knowledge of the principles and techniques of the supervision and treatment of individuals 

with mental illness, substance use, developmental disabilities or behavioral problems. 
6. Knowledge of basic MH/SA/ID diagnoses and documentation practices.  
7. Knowledge of basic managerial practices. 

B. Skills 
1. Skill in written and oral communication. 
2. Skill in understanding interviewing techniques. 
3. Skill in recognizing and reporting client anomalies.  
4. Skill in basic mathematics. 
5. Skill in instructing others in basic living tasks e.g. meal preparation, personal hygiene, time 

management, using community resources, etc. 
C. Abilities 

1. Ability to express self clearly in writing and oral speech. 
2. Ability to develop therapeutic relationship with clients. 
3. Ability to understand and follow complex oral and written instructions. 
4. Ability to make minor decisions in accordance with program directives. 
5. Ability to handle stress. 
6. Ability of computer operation and city standard software and electronic health record. 
7. Ability to organize and prioritize own work tasks. 
8. Ability to support individuals in crisis. 
9. Ability to design, organize and implement skill building activities for individuals or groups. 
10. Ability to analyze reports and utilize relevant data to achieve and maintain compliance.  

 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
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NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


