
Accessing PU Online Services

2. Log in with your email and password. 

1. Go to virginiabeach.gov/puonlineservices and select ‘Login to manage your account’.

3. Once you have logged in, you will be able to access your account information and submit 
a variety of service requests online.

Check the status of your service requests.
View messages from Public Utilities regarding your service requests.
Enter your desired start service date, address, and verification information to start service.
Enter your desired turn-off date, your account, and contact information to discontinue service.
Enter your desired transfer dates, your account, and contact information to transfer service.
Complete the Repaired Leak Form to request a bill adjustment.
Complete the Water Pressure Problem Form to request that an employee come to your home to assess the issue.
For inquiries not listed, describe the issue and you will be helped as soon as possible.


