Welcome to the new Parks and Recreation online registration system powered by the Active Network. The web address can be reached by visiting
www.vbgov.com/parks or directly at https://apm.activecommunities.com/vbparksrec/Home. If you have participated with Parks & Rec before, you may
have an email address already on file with us—if yes, you can use this email address to immediately access your account on the new system--Just

follow directions below. If not, please see information about creating an account.

VIRGINIA BEACH

PARKS & RECREATION
m Activities  League Schedules m

Get started using our new
registration and payment site!

Welcomel

If you've done business with us previously, you may already
have an account. Click 'Sign In' then 'Forgot Your Password' to
access your account

If your customer email address is on file:

e N e Click Sign In

e Click “Forgot your password?”

Register for Programs >

Browse and register for classes and programs. Search by keyword, age, facility or category

Login

> Home Page > Login
To access the features of this site, you must have a password-protected customer account.
If you have an account and haven't logged in yet, please login now.

If you do not have an account, please create a new account.

Already have an account?

Login

|| | Please enter email address

Password

[1Remember me on this comguter?
Forgot your password? = I

Don’t have an Account?

| Create New Account |



http://www.vbgov.com/parks
https://apm.activecommunities.com/vbparksrec/Home

Forgot Password

Enter your email address, and we will send you a new

password

* Email

(N

e Enter in your email address
e Click “Submit”

*A system generated temporary password will be sent to that
email address. Log in to your email address and follow the
prompts to sign back in to Parks & Rec using the temporary
password. Customers will be prompted to create a new password.

**If the system did not accept your email address, then the email
address was not on file. Please call the TR Office at 385-5990.




Visit Home Page to Sign In: https://apm.activecommunities.com/vbparksrec/Home

e Best to Bookmark or visit www.vbgov.com/parks and click icon from there

VIRGINIA BEACH

PARKS & RECREATION
m Activities League Schedules

Get started using our new
registration and payment site!

If you've done business with us previously, you may already
have an account. Click 'Sign In' then 'Forgot Your Password' to
access your account.

New users, click 'Create an Account’ to begin.

Activities v

Register for Programs >

Need to make a summer camp payment? Pay online here

Virginia Beach Parks & Recreation Methods of Payment
2408 Courthouse Drive “isa, MasterCard

\firginia Beach, VA 23456

Contact us: Have Questions?

Tel. 757.385.1100 Oniine Registration FAQs
Emsail: funi@\Bgov.com

Terms of Use | CopyrightPolicy | Cookie Policy | Your Privacy Rights | Security
City of Virginia Beach's Policies: Terms of Use | Your Privacy Righis

Sign In | Create an Account

Welcomel

‘Welcome to the new online registration and payment
site for Virginia Beach Parks & Recreation.

Cr Create an Account

Browse and register for classes and programs. Search by keyword, age, facility or category.

f Connected
« Facebook
«  Twitter

» YouTube

« Instagram

Sign In OR

Create an Account*

*if you've already participated with
us, please give us a call first so we
may update your email address—
this will prevent duplicate
accounts!



https://apm.activecommunities.com/vbparksrec/Home
http://www.vbgov.com/parks

After signing in:
e Search Activities - hover mouse over to view options.

VIRGINIA BEACH Welcome, Caitlyn My Account | My Wish List | Sign Out

PARKS & RECREATI0

Get started using our new
registration and payment site!

Welcomel!

Welcome to the new online registration and payment

If you've done business with us previously, you may already s ieny S Eeach e & RecrEsHon

have an account. Click 'Sign In' then 'Forgot Your Password' to — e Ce—
My Account
access your account.

New users, click 'Create an Account’ to begin

Select desired activity type: i.e. Therapeutic Recreation
Activities v ﬁ OR

Search activity key word: i.e. Champions

Register for Programs >
Browse and register for classes and programs. Search by keyword, age, facility or category.

Activities League Schedules ! My Cart

Aqguatics Outdoor & Environmental See All Categories >

Arts & Crafts Froarams Get Started!

Recreation Center Athletics

Dance
School Year Camp Reg Fees Welcome to the new online registration and payment
Fitness & Weliness system for Virginia Beach Parks & Recreation.if you've
: e School Year Camps 5 . i
Leisure Activities done business with us previously, you may already have
Martial Aris Sports Leagues in account. Click 'Sign In* then ‘Forgot Your Password' to
set up your account. New users click "Create an

Therapeutic Recreation

Account'.

' w7 | sewm

Activities Champions

e\ R




nities.com/vbparksrec/Activity_Search?txtActivitySearch=1304268&applyFiltersDefaultValue=true&icat=Activities
Parks and Recreatio... () Saba [ ActiveNet LIVE [ ActiveNet.Trainer
VIRGINIA BEACH

Welcome, Caitlyn My Account | My Wish List | Sign Out
PARKS & RECREATION
s Sl Sie s m If the registration window has not yet open,

Activity Search customers will see the following:

> Home Page > Activity Search

“Internet Registration has not begun yet.

_ _ Check registration dates below for details.”
|13:14:e x | View As: m 9iap | SortBy:| Activity name
Filter Search By: Displaying: 1-1 of 1 q
ion: Activi First Meeti
Location: i’ Activity name ity Open rst Wee I?g.or Location Fee and Action
All number Date Description
TR Champions 8610 0 September 6, 2016 to Great Neck Rec Ctr S50.00
S ber &, 2016
In progressffuture ¥ After School Reg Splembere, Internet Registration has not
Fee (130426) & begun yet. Check registration
dates below for details.
Days of the Week: f:al:a.,s.t,“ fut le=:
Su Mo Tu We Th Fr Sa -

— == = — Quick View
5y 1 5 Iy O O 9 @

. Page 1 of 1= Prev 1 Next=
Starting Date:

results per page

£ From

When customer clicks on the highlighted Activity Name, additional information appears:



VIRGINIA BEACH Welcome, Karen My Account | My Wish List | Sign Out

PARKS & RECREATION
Home Activities League Schedules

TR Youth Swim - Sat 10:00 am - 8422

= Home Page = Activity Search > TR Youth Swim - Sat 10:00 am o o

Jan 7, 2017 to Feb 25, 2017 Subscribe to RSS to stay up to date
Each Sa 10am to 10:50am

@ Location: Bow Creek Recreation Center

#& Facility: BCRC - Swimming Pool

Price: $24.00 (member of ..}
$45.00 (non-member of ...)

Ages: At least 5 but less than 16

Gender: Coed

Spaces: 6 openings remaining

Registration Dates: Standard registration opens: Sep 7, 2016 6pm
Internet registration opens: Sep 7, 2016 6pm If the registration window has not yet open, customers will only

Last day for Internet registration: Dec 31, 2016 9am . . .
________________ have option to Add to Wish List.
Add to W st Add to Cart

A Certified Therapeutic Recreation Specialist (CTRS) works with certified Water Safety

[ PYRPRR ¥ V'Y Y URERNREN TR (RSN TR Ty | PN SRPT-U NSRS IO SUDES o TUOE  WNP S T

A confirmation window will appear.

Added to Wish List

TR Youth Swim - Sat 10:00 am is added to your Wish List.

(o T




—

VIRGINIA BEACH Welcome, Karen My Account |y Wish List ) Sign Qut

PARKS & RECREATION
Home Activities League Schedules

Wish List for Karen Hill

= Home Page = = Wish List

Show All (2) | Show Open for Enrollment Now (1)

Name Actions
TR Youth Swim - Sat 10:00 am Enroliment opens
QO Quick View Sep 07 06:00 PM

TR InfantToddler Swim (130137)

Q Quick View /
Continue Shopping: Wy

Customers can view Wish List to see items added.

An activity may not be open for registration.

An activity may be full; a customer can then add to the waiting list.




pr.activecommunities.com/vbparksrec/Activity_Search/tr-youth-swim-tue-5-3 0 ~ @ & ” @ ActiveMet - City of Virginia Be... | TR Youth Swim - Tue 5:30 .., * ‘ ‘

VIRGINIA BEACH

PARKS & RECREATION
Home League Schedules

TR Youth Swim - Tue 5:30 pm (130139) - 8181

= Home Page > Activity Search > TR Youth Swim - Tue 5:30 pm (120128}
We're sorry, but this Activity is full.

Sep 6, 2016 to Oct 25, 2016
Each Tu 5:30pm to 6:20pm

@ Location: Bow Creek Recreation Center

#& Facility: BCRC - Swimming Pool

Price: £24 00 (member of ..)
$48.00 (non-member of ...}
Ages: At least & but less than 16
Gender: Coed
Spaces: Full. Waiting List registration is open.
Registration Dates: Standard registration opens: Apj 6 6am

Internet registration opens:
Last day for Internet re

Add to Wish List ‘ + Add to Waitlist Add to Cart

A Certified Therapeutic Recreation Specialist (CTRS) works with certified Water Safety
Instructors (WSI) to provide adapted skill instruction based on American Red Cross standards.
The WSI's, therapeutic recreation staff and volunteers provide individualized adaptations,
instruction, physical support and behavior intervention in a safe aquatic environment. Staff to
Participant Ratio: 1:1 to 1:3 based on individual need Skills Needed: Participants must have a
desire to participate in sessions. *Please register for only one aquatic/swimming program so that
we can provide an opportunity to serve as many participants as possible. *Visit
www.vbgov.com/TR for additional information™

Sign In | Create an Account

00

E Subscribe to RSS5 to stay up to date

If the activity is full, customer will see an alert
message “We're sorry, but this Activity is
full.” The Add to Cart button will be faded
out.

If desired, customer should select Add to
Wish List or Add to Waitlist.




VIRGINIA BEACH

PARKS & RECREATION

Home Activities League Schedules

Enroliment: TR Youth Swim - Tue 5:30 pm (130139)

= Home Page > Activity Seanch > Enroliment Process

select participant fees

**The activity is full
You will be placed on the WAITING LIST.

Welcome, Karen My Account | My Wish List | Sign Out

= My Cart

AICTIVE

Participant required

Select Participant

Customer can also create a new family
member from this screen

Don't see the person you want to add in this drop down? Create a new Family Member S

* Who will be participating in this Activity?

|Se|ect the Family Member to Enmll

sl Tips

If you need to register multiple participants for this
activity, simply register one participant then, after
completing the fees step, click the 'Register Another
Participant for this Activity’ link provided at the

If customer selects Add to Waiting List
the following appears.

Customer must select “Who will be
Cancel & Retumn to Search participating in this activity?”

h of the page. You will be returned to this step
next participant. You can use this process to
br as many participants as necessary.

o




VIRGINIA BEACH

PARKS & RECREATION

Home  Activities League Schedules

Enrollment: TR Adult Swim - Tue 6:30 pm (130142)

= Home Page = Activity Search = Enrollment Process

select participant fees

Select Fees

Please review your enroliment fees and, if applicable, apply your coupons.

Description

Welcome, Karen My Account | My Wish List | Sign Out

AICTIVE

e Confirmation of fees for the activity selected. This
example is for the waiting list so it will be $0.00.

o Customer must proceed to shopping cart to finish
adding to the waiting list.

Quantity Unit Fee  Total Price

4 Back | Cancel & Return to Search

Total:  $0.00

' Proceed to Shopping Cart |

Reqgister Another Participant for this Activity
Add to Cart & Continue Shopping

10
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VIRGINIA BEACH Welcome, Karen My Account | My Wish List | Sign Out

PARKS & RECREATION
Home Activities League Schedules
Shopping Cart ACTIVE

review items review waivers
Participant: Karen Hill
2521 Shorehaven Dr Virginia Beach, VA 23454
(75T) 355-5990 kmhill@vbgov.com
Description Amount
» TR Adult Swim - Tue 6:30 pm (130142) - 8184 (# Edit or @ Remove current participant, @ Add Ancther Participant) 50.00
Subtotal for Karen Hill: $0.00
Due Now: $0.00
Proceed to Checkout |
Continue Shopping: Add from Wish List Add Activity

If customer adds to wait list, the transaction must be completed by clicking proceed to
checkout. The amount due will be $0.00

11



VIRGINIA BEACH Welcome, Karen My Account | My Wish List | Sign Out

PARKS & RECREATION
Home  Activiies  League Schedules

. . AICTIVE
Review Waivers retvors
review items review waivers
Review Waivers
The following waivers must be reviewed and initialed before continuing to checkout.
Assumption of Risk and Release Agreement
~

As a patron of and/or participant in the Virginia Beach Department of Parks and Recreation facility and/or
program, | affirm that to my knowledge, my general health is good and that | am not adversely affected by .,
physical exercise, and that | am aware that | have certain physical conditions that limit my activities and

[V 1 acknowledge that | have carefully reviewed and consent to the waiver set forth above.

« Back

Customer must acknowledge waiver by “checking the box”

12



Activity is available/open for registration:

TR Adult Swim - Tue 6:30 pm (130142) - 8184

Sep 6, 2016 to Oct 25, 2016
Each Tu 6:30pm to 7:20pm

@ Location: Bow Creek Recreation Center

# Facility: BCRC - Swimming Pool

Price: $24.00 (member of ._.)

$48.00 (non-member of __.)

Ages: 16 and up
Gender: Coed
Spaces: 6 openings remaining

Registration Dates: Standard registration opens: Apr 30, 2016 6am
Internet registration opens: Apr 30, 2016 6am
Last day for Internet registration: Aug 30, 201

Add to Wish List Add to Cart

(Age 16 & up) In collaboration with a Water Safety Instructor, Therapeutic Recreation staff work
with individuals to provide one of the following: adapted skill instruction, based on American Red
Cross Leam to Swim Standards, or individualized support for water exercise or modified swimming.
Participants will be provided physical support and behavior intervention, as appropriate, to ensure a
safe aguatic environment. Staff to Participant Ratio: 1:1 to 1:3 based on individual need. Skills

Needed: Participants must have a desire to participate in sessions. *Visit www.vbaov.com/TR for

Subscribe to RSS to stay up to date

00

If activity is open, customer options include:

e Select Add to Wish List (to save for easy
viewing later)
OR
e Select Add to Cart

13



VIRGINIA BEACH

PARKS & RECREATION

Home Activities League Schedules

Welcome, Karen

Shopping Cart

review items review waivers payment details

Participant: Karen Hill

2521 Shorehaven Dr Virginia Beach, VA 23454
(757) 385-5990 kmhill@vbgov.com

Description

» TR Adult Swim - Tue 7:30 pm (130143) - 8188 (# Edit or @ Remove cumrent participant, @ Add Ancther Participant)

My Account | My Wish List | Sign Out

Acm@

Activity was added to shopping cart

Customer can add another participant to
the same activity

Customer should proceed to check out when
shopping is complete

Subtotal for Karen Hill:

$48.00

Enter gift card number here

=3

Due Now:

$48.00

Proceed to Checkout |

Continue Shopping: Add from Wish List

Add Activity

Customer can also continue shopping

14



VIRGINIA BEACH

PARKS & RECREATION

Home Activities League Schedules

Payment Information

review items

Billing Information
® Karen Hill

O Add New Billing Information

& Secure Payment

Credit Card

* Select Card Type
[Select card type v

* Credit Card Number * Expires

Digits on the front of 1l |Monlh v| |Year v

ACT* or A

this payment.

* Security Code CWVC or CVV

L]

transaction is completed.

[JSave this card for future transactions
Saving Credit Card Security Guarantee -

4 Back

review waivers

tive Network will show up on your credit card statement for

Welcome, Karen My Account | My Wish List | Sign Ou

ACTIVE

payment details

Karen Hill
2521 Shorehaven Dr
Virginia Beach, VA, 23454

Edit

Payment information:

e Be sure Billing Information is selected for correct
payer to ensure receipt reflects card holder

e Credit Card Information can be saved for future
use

Pay and Finish |



