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Welcome to the new Parks and Recreation online registration system powered by the Active Network. The web address can be reached by visiting 

www.vbgov.com/parks or directly at https://apm.activecommunities.com/vbparksrec/Home. If you have participated with Parks & Rec before, you may 

have an email address already on file with us—if yes, you can use this email address to immediately access your account on the new system--Just 

follow directions below. If not, please see information about creating an account. 

 

 

If your customer email address is on file:  

 Click Sign In 

 Click “Forgot your password?” 

 

http://www.vbgov.com/parks
https://apm.activecommunities.com/vbparksrec/Home
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 Enter in your email address 

 Click “Submit” 

*A system generated temporary password will be sent to that 

email address. Log in to your email address and follow the 

prompts to sign back in to Parks & Rec using the temporary 

password.  Customers will be prompted to create a new password. 

**If the system did not accept your email address, then the email 

address was not on file. Please call the TR Office at 385-5990. 
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Visit Home Page to Sign In:  https://apm.activecommunities.com/vbparksrec/Home  
 Best to Bookmark or visit www.vbgov.com/parks and click icon from there 

 

Sign In        OR 

Create an Account*  

*if you’ve already participated with 

us, please give us a call first so we 

may update your email address—

this will prevent duplicate 

accounts! 

https://apm.activecommunities.com/vbparksrec/Home
http://www.vbgov.com/parks
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After signing in:  

 Search Activities - hover mouse over to view options. 

 
 

 

Champions 

 

Select desired activity type:   i.e. Therapeutic Recreation 

OR 

Search activity key word:    i.e. Champions  
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When customer clicks on the highlighted Activity Name, additional information appears: 

If the registration window has not yet open, 

customers will see the following:  

“Internet Registration has not begun yet. 

Check registration dates below for details.” 
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If the registration window has not yet open, customers will only 

have option to Add to Wish List.   

 

A confirmation window will appear. 
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Customers can view Wish List to see items added.  

An activity may not be open for registration. 

An activity may be full; a customer can then add to the waiting list. 



8 
 

 

 If the activity is full, customer will see an alert 

message “We’re sorry, but this Activity is 

full.”  The Add to Cart button will be faded 

out. 

 

 If desired, customer should select Add to 

Wish List or Add to Waitlist.   
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If customer selects Add to Waiting List 

the following appears. 

Customer must select “Who will be 

participating in this activity?” 

 

Customer can also create a new family 

member from this screen 
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 Confirmation of fees for the activity selected. This 

example is for the waiting list so it will be $0.00. 

 

 Customer must proceed to shopping cart to finish 

adding to the waiting list. 
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If customer adds to wait list, the transaction must be completed by clicking proceed to 

checkout.  The amount due will be $0.00 
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Customer must acknowledge waiver by “checking the box” 
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Activity is available/open for registration: 

 

 

  

If activity is open, customer options include: 

 Select Add to Wish List (to save for easy 

viewing later)  

         OR 

 Select Add to Cart 
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 Activity was added to shopping cart 

 Customer can add another participant to 

the same activity 

 

 Customer should proceed to check out when 

shopping is complete 

Customer can also continue shopping 
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Payment information: 

 Be sure Billing Information is selected for correct 

payer to ensure receipt reflects card holder 

 

 Credit Card Information can be saved for future 

use 


