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September 30, 2022 

 

Dear Valued Patient, 

Thank you for choosing UT Health Austin’s Livestrong Cancer Institutes for your care.  As a 
patient of this clinic, we want to let you know that as of November 28, 2022, Laura Chow, MD, 
will no longer see patients at the following UT Health Austin location. 

Livestrong Cancer Institutes Head and Neck Oncology, UT Health Austin 
1601 Trinity St., Bldg. A, 8th Floor     
Austin, TX 78712 | 1-833-UT-CARES (1-833-882-2737) 

Our clinical support team will continue caring for you through this transition. If you have an 
existing appointment with Dr. Chow, you will still be able to see her before she leaves. However, 
she is no longer taking new patients. 

We remain committed to providing you high quality, individualized care through our CaLM Care 
team, however, if you would like to obtain a copy of your patient record or arrange the transfer 
of your medical care elsewhere, please contact us at 1-833-882-2737 and we will work with you 
to transfer your information as requested.  You may also scan the QR code below to reach our 
Medical Records page to download the Release of Information form. 

We remain dedicated to providing ongoing support to help you live a healthier life and look 
forward to continuing your care with Livestrong Cancer Institutes. We want to thank Dr. Chow 
for her service in caring for our community and wish her well in her future endeavors.   

Thank you for your loyalty and trust. 
 

Sincerely,         
 
 

 
Gail Eckhardt, MD   Amy Young, MD    
UT Health Austin   UT Health Austin  
Livestrong Cancer Institutes   Chief Clinical Officer 
Medical Director 

Scan to reach 
Medical Records 


