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1. What Product or Solution does your API 
support? 
 
 

Our API supports a Service Quality Management / Service Assurance solution, enabling 
management and monitoring of Service Level Specifications (SLS), Service Level 
Objectives (SLOs), and associated quality thresholds/KPIs for telecom services.  
 
 
 

2. Overview of Certified API 
 

 
 Service Level Objective (SLO) API: Provides operations to manage Service Level 
Objectives that define service-quality targets and associated thresholds. 
Service Level Specification (SLS/SLA) API: Provides operations to manage Service 
Level Specifications that group the Service Level Objectives associated with service 
quality requirements 
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3. Architectural View 
 
Demonstrate an architectural an overview of the API you are certifying in 
the context of your product, solution or service.  
 
.  
 
 
 
 
  
 
 
 
 
 

4. Test Results 
 

 
Click here to view the test results: TCS--TMF657-v4-HTMLResults.html 
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https://s3.us-east-1.amazonaws.com/tmf-sfdc-public/Conformance/CON-03945/TCS--TMF657-v4-HTMLResults.html
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