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1. What Product or Solution does your API 
support? 
 
 

Our product “Customer Care and Billing” has different modules to support 

Customer life cycle, Billing , Product management, Back Office and 

Messaging capabilities. 

Billing management includes handling payment and billing related CRUD 
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operations. All these APIs interact with Billing management module to 

perform the CRUD operations. 

 
 

2. Overview of Certified API 
 

The primary objective of the TMF666 Account Management API is to manage different 
types of customer accounts used within the billing and financial domains. The API enables 
clients to create, retrieve, update, and delete account-related resources through standard 
RESTful operations. 

The following HTTP methods are supported: 

• POST – Create a new resource 
• GET – Retrieve an existing resource 
• PATCH – Partially update an existing resource 
• DELETE – Delete an existing resource 

The certification scope includes the following account and related resources: 

Resource Description Endpoint 

Billing Account 

Creates and manages 

billing accounts 

associated with 

customers. 

tmf-

api/accountManagement/v5/billingAcco

unt 

Financial Account 

Creates and manages 

financial accounts 

used for payment 

and financial 

transactions. 

tmf-

api/accountManagement/v5/financialAc

count 

Settlement 

Account 

Creates and manages 

settlement accounts 

used for financial 

settlements. 

tmf-

api/accountManagement/v5/settlementA

ccount 

Bill Format 

Creates and manages 

bill format 

definitions used for 

bill generation and 

presentation. 

tmf-

api/accountManagement/v5/billFormat 

Bill Presentation 

Media 

Creates and manages 

bill presentation 

media preferences 

(for example, email, 

tmf-

api/accountManagement/v5/billPresent

ationMedia 
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paper, or electronic 

delivery). 

Billing Cycle 

Specification 
Creates and manages billing cycle specifications that 

define billing schedules and cycles. 

 

 

 

Billing Acc API: tmf-api/accountManagement/v5/billingAccount 

---------------- 

 
 

Request: 

--------- 
{ 
  "@type": "BillingAccount", 
  "name": "Home Account", 
  "accountType": "Residential", 
  "relatedParty": [ 
    { 
      "role": "service provider", 
      "@type": "RelatedParty", 
      "@referredType": "Organization", 
      "id": "511281337690579", 
      "name": "Richard Cole" 
    } 
  ], 
  "characteristic": [ 
    { 
      "@type": "Characteristic", 
      "name": "billDeliveryType", 
      "value": "E-mail" 
    }, 
    { 
      "@type": "Characteristic", 
      "name": "billDeliveryFormat", 
      "value": "PDF" 
    } 
  ] 
} 
 

    
response 
-------- 

{ 

    "id": "113524655084506", 

    "href": "/tmf-api/accountManagement/v5/billingAccount/113524655084506", 

    "name": "Home Account", 

    "state": "Active", 

    "lastModified": "2026-08-07T16:43:52.4566714+05:30", 

    "relatedParty": [ 

        { 

            "id": "511281337690579", 

            "name": "Richard Cole", 

            "role": "service provider", 

            "@type": "RelatedParty", 

            "@referredType": "Organization" 

        } 

    ], 

    "@type": "BillingAccount", 

    "@baseType": "Account" 

} 

 

 

 

 
3. Architectural View 



   
 

TM Forum 2026. All Rights Reserved. 
4 

2 

 
 

 
 
 

4. Test Results 
 
 

 
Click here to view the test results:  
 
Evergent-MonetizationCCB-TMF666-HTMLResults.html 
 

https://tmforum.my.salesforce.com/servlet/servlet.ExternalRedirect?url=https%3A%2F%2Fs3.us-east-1.amazonaws.com%2Ftmf-sfdc-public%2FConformance%2FCON-03874%2FEvergent-MonetizationCCB-TMF666-HTMLResults.html
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