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ANLAYV Report: NBN Australia

Executive Summary of Review Cycle - 10 June 2026

During the first validation cycle, NBN Australia provided detailed evidence that its Throughput
Performance Management System (TPMS), built on Ericsson Managed Services, operates as an
autonomous closed-loop service-assurance solution for the Fixed Wireless network.

The system autonomously translates service intents into executable task orders via an Al/LLM agent,
performs real-time monitoring and Al/ML-based degradation prediction (CAT-Boost with automated
model selection and retraining), analyses service impact, isolates root cause across network
domains, generates and evaluates mitigation actions, and executes corrective measures with
automated fallback and rollback without human intervention in the standard operational flow.

Validated scope is 4G LTE TDD. 5G is thinly evidenced (73 vs 38,400 tickets) and is a next-cycle
item, and Experience is throughput-proxied. Read as an agentic Al closed loop - LLM reasoning
agents over a product knowledge base, a self-learning prediction core, no human in the operational
flow - all eight capabilities are confirmed at Option A, a validated Autonomous Network Level (ANL) of
4.00.
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First Review Cycle - 10 June 2026

Score Provided Evidence

Validated

Score
Claimed

Capability
Area

Capability

An Al/LLM agent (Athena Al) captures the
user's natural-language intent and auto-
generates an executable JSON task order
against the product knowledge base: intent,
target nodes, throughput conditions (DL
25000 / UL 5000), feature activation
(AtmoDuctinterferenceReduction,
CXC4012256) and 15-min ROP.
Each cell-level intent is registered in the
TPMS database with task-status feedback;
fulfilment is tracked via per-cell UE-

Intent Translation & throughput improvement (Slides 11-14).

itz Fulfilment = =

NBN Australia Response:

© 2026 TM Forum First Review Cycle

TMF (GB1503A)
requirements

Questions

For Option A: The System Confirmed at Option A. The LLM
automatically generates Service agent translates free-form intent
Assurance objectives (e.g., throughputinto an executable task order and
targets, latency bounds) and policy  the fulfilment loop is registered
actions based on Service intents, and measured per cell.
entered/updated by Person. The

System evaluates and presents intent

fulfilment based on implementation

effect.

For Option B: The System processes
Intent using predefined rules and
policies. Intent fulfilment evaluation is
manually validated.

June 10 2026
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First Review Cycle - 10 June 2026

Capability Capability Score Score Provided Evidence
Area Claimed Validated
The Task / Expertise-Reasoning agent
continuously collects KPI, PM and CM
data into the data lake and detects
degradation and anomalies in real
time, without human intervention;
results are stored for the downstream
agents, covering all three sub-
scenarios in one process.
Service The Key Notes for Fixed Wireless
Performance provide the interpretive criteria the
ok agent applies over live counters
Awareness Monltorlng & A A (Slides 15-17).
degradation
Detection

NBN Australia Response:

© 2026 TM Forum First Review Cycle

TMF (GB1503A)
requirements

For Option A: The System continuously
monitors Service KPIs (throughput,
latency, availability, experience KPlIs,
VoLTE/VoNR call drop rate) and
detects performance degradation,
outage or anomalies without human
intervention.

For Option B: The System monitors
Service KPIs and detects performance
degradation, outage or anomalies
based on predefined rules

June 10 2026

Questions

Confirmed at Option A. Detection
runs autonomously via the
reasoning agent over the data lake,
with no human in the loop.
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First Review Cycle - 10 June 2026

Capability Capability Score Score
Area Claimed Validated
Service
Performance
Awareness ) A A
degradation
Prediction

NBN Australia Response:

© 2026 TM Forum First Review Cycle

Provided Evidence

A self-learning framework runs a CAT-
Boost classifier plus an ensemble auto-
selected by RMSE / MAE, retrained on
the full dataset, used to flag
degradation risk about one hour before
a throughput threshold is breached,
without human intervention.

Triple Exponential Smoothing acts as
the classical fallback (Slides 18-19).

TMF (GB1503A) requirements Questions

For Option A: The System uses self- Confirmed at Option A. Genuinely
learning Al Models to analyze Service  self-learning forecasting with
KPIs and predicts SLA violations, without automated model selection and
human intervention. retraining.

For Option B: The System uses dynamic
rules (context-aware) or ML outputs to
analyze Service KPIs and predicts SLA
violations and may require human
intervention (e.g. for model re-training).

June 10 2026 6
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First Review Cycle - 10 June 2026

Capability Capability
Area
Service
Analysis Perfor_mance
degradation Impact
Analysis

NBN Australia Response:

© 2026 TM Forum

Score Score
Claimed Validated
A A

First Review Cycle

Provided Evidence

The Expertise / Reasoning Impact-
Analysis agent autonomously quantifies
service impact from detected and
predicted degradation, current and
historical KPls and the product
knowledge base (the ml-agent Ericsson
documentation corpus), producing per-
cell impact labels (thp / interference /
pktloss performance).

No human confirmation in the flow; the
thresholds in the Summary Table are
illustrative within the agent's reasoning
(Slides 20-21).

TMF (GB1503A) requirements

For Option A: The System identifies and

Questions

Confirmed at Option A. An

analyzes the impact of Service degradation Al reasoning agent over a
using self-learning Al Models without human product knowledge base

intervention.

For Option B: The System identifies and

and ML prediction data,
operating without human
confirmation in a zero-touch

analyzes the impact of Service degradation loop.

using dynamic rules (context-aware) or ML

Outputs and may require human
confirmation to proceed.

June 10 2026
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Capability Capability Score Score Provided Evidence TMF (GB1503A) requirements Questions
Area Claimed Validated

Confirmed at Option A. The
agent evaluates contributing
factors across network

The Expertise / Reasoning Fault-
Analysis agent isolates root cause
across domains (external interference,

atmospheric ducting, mobility, hardware) For Option A: The System isolates and domains and derives a per-
usin EPI conf urgiion invz’nto and analyzes the root causes of Service cell root-cause output,
9 ' 9 X Y degradation by evaluating contributing matching the Option A

alarm data plus the product knowledge

. . factors within or across network domains description.
base, producing a per-cell ducting_status

using self-learning Al Models, without

Service determination. human intervention
Performance The Demarcation Criteria sit inside the ’
Analysis degradation A A agent's RGA processing logs and cite For Option B: The System isolates and

knowledge-base sources; no human

Demarcation & Root confirmation (Slides 22-23). analyzes.the rqot cause O].c SEMIES
. ion usi ic Ru xt-
Cause Analysis degradation using Dynamic Rules (context

aware) or ML Outputs and may require
human intervention.

NBN Australia Response:

© 2026 TM Forum

First Review Cycle June 10 2026 8
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Capability Capability Score Score Provided Evidence
Area Claimed Validated

The Synthesize agent autonomously
generates optimal mitigation solutions
from RCA results, performance
prediction (CAT-Boost), cell
configuration, historical KPIl and the
product knowledge base, producing per-
cell staged mitigation actions
(mitigation_action_1-5) that vary by cell.

A No manual intervention in the flow
(Slides 24-25).

Analysis  Solution Generation A

NBN Australia Response:

© 2026 TM Forum First Review Cycle

TMF (GB1503A) requirements Questions

For Option A: The System generates Confirmed at Option A.
corrective actions (towards specific user Solutions are synthesised
group, service type and Apps) to address  per cell from RCA,

Service degradation and continuously learns prediction and historical
from past resolutions using Al Models, inputs, not a single static
without human intervention. playbook applied uniformly.

For Option B: The System generates
corrective actions using dynamic rules
(context-aware) or ML Outputs and may
require human confirmation.

June 10 2026 9
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Provided Evidence

Score
Validated

Score
Claimed

Capability
Area

Capability

The Evaluation agent autonomously
evaluates multiple solution options with a
documented risk / trade-off chain
(symptom to causal chain to validation to
fix to expected outcome), drawing on
historical mitigation and rollback data
(mitigation_apply_celldata_history and
rollback_history).

It selects the network-appropriate action,
classifies the sub-scenario and notifies the
external ticketing system, with no human
approval in the flow (Slides 26-29).

Decision Solutlo_n. Evaluatllon A A
& Decision making

NBN Australia Response:

© 2026 TM Forum

First Review Cycle

TMF (GB1503A)
requirements

Questions

For Option A: The System evaluates Confirmed at Option A (highest-

multiple remediation options,
analyzes risk and trade-offs, and
selects the optimal solution using
self-learning Al Models, without
requiring human decision-making.

weighted capability, 20%). Multi-
option evaluation with risk / trade-
off analysis and history-informed
selection, executed without
human decision-making..

For Option B: The System evaluates

remediation options, recommends the
optimal solution to be executed using
Dynamic rules (context-aware) or ML

Outputs and may require human
approval.

June 10 2026
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First Review Cycle - 10 June 2026

Capability Capability Score Score Provided Evidence

Area Claimed Validated

The Scripting agent auto-generates
Ericsson CLI from production
knowledge (CPI) and exports the
command file to ENM for execution; a
closed loop triggers fallback / rollback
on execution failure or when
interference is no longer detected,
without human intervention.
Auto-feedback and rollback evidence
confirm the closed loop (Slides 30-
Solution )

Execution : A A
Implementation

NBN Australia Response:

© 2026 TM Forum First Review Cycle

TMF (GB1503A)
requirements

For Option A: The System
implements the selected
corrective action and triggers
fallback mechanisms in case of
failure, without human
intervention.

For Option B: The System
applies corrective action and
fallback mechanisms using pre-
defined rules, based on human
approval

June 10 2026

Questions

Confirmed at Option A. Autonomous
execution with automated fallback / rollback
and no human approval in the flow.



Thank you

Nikos Kontis
Chief Validator
| nkontis@tmforum.org
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Service Assurance

Individual Service - Throughput Performance Management System (TPMS)

Al-driven closed-loop service assurance for Australia’s NBN Co. Fixed Wireless network




Background o

Service Assurance is for Australia’s NBN Co.'s Fixed Wireless Network

» End-user throughput demands have increased significantly, requiring more complex networks.
» Traditional service assurance models are reactive and labour-intensive.

» Al enablesintent-based automation, predictive analysis, and automatic closed-loop control.

* The TPMS solution introduces Intent-Based Operations (IBO), aligned with TM Forum'’s AI-driven closed-
loop automation principles

| N/A'| S | 2026-05-19 | Open | Page 2 of 33



P4

Solution Scope Description z

ERICSSON

Deployment context:

» The solution is deployed in the NBN Co.'s Fixed Wireless (FW) network, which operates as a
Non-Standalone (NSA) 4G/5G TDD network delivering fixed-wireless data and voice services across a
continent-scale network spanning regional and rural Australia.

Network architecture and current operation:
» The network is currently anchored in the 4G LTE TDD layer, with 5G deployed selectively in high-demand
areas to enhance throughput. Approximately 5% of cells are currently 5G-enabled.

Evolution capability and roadmap alignment:
* The solution supports both 4G and 5G and is designed to enable a seamless migration from NSA to
Standalone (SA), in line with NBN Co.’s planned transition by 2028.

Measurement scope and evidence basis:

» Asusers are anchored on the 4G network and 5G coverage remains limited, all performance and user
experience measurements—and the supporting evidence presented—are based on the 4G network.

| N/A | S | 2026-05-19 | Open | Page 3 of 33



Solution Highlights o

» Zero-touch operations (closed-loop): Continuous AI-driven monitoring and analytics
» Al-driven root cause analysis (RCA): Identifies impacted resources and underlying faults

» Autonomous policy-driven execution: Recommends and executes corrective actions without
manual intervention

* Closed-loop assurance and observability: Provides multi-layer visibility of intent fulfilment
through network health, cell-level mitigation (tabular), and geospatial visualisation
dashboards

| N/A | S | 2026-05-19 | Open | Page 4 of 33



Key Benefits

=
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ERICSSON

Key Benefits

 Improved customer experience: Sustained uplift in service
performance through proactive issue mitigation

* Reduced operational effort: Enables zero-touch operations,
minimising manual intervention

» Fasterissue resolution: Accelerates detection, analysis, and
correction of network faults

* Enhanced operational transparency: Provides end-to-end
visibility of network health and mitigation outcomes

Measured Impact

» ~200M traffic minutes annually (increasing, based on EoCY
run-rate)

* Deployment across VIC, QLD, SA, WA and TAS

Total number

Total number of

Total number of

Total rescued

Total Rescued

ySAr_menth of impacted | mitlgation applled benifitted AVCs | AVC_minutes | AVC_Minutes per year
- cells cells

-12024 subtotal 198,851,836
Jan 36294 7838 117,081 53,112,205
Feb 49724 10959 169,974 72,425,893
Mar 46588 6375 96,405 41,608,401
Apr 18560 1906 25,619 9,221,505
May 24918 1953 22,598 6,155,432
Jun 5291 435 5,876 1,730,231
Jul 11214 699 2,956 1,122,097
Oct 14395 1228 4,164 4,894,993
Nov 12541 1160 3,371 4,280,953
Dec 46380 4923 11,123 4,300,127

=12025 Subtotal 172,291,383
Jan 67778 6290 13,814 14,590,750
Feb 43862 3438 3,584 9,063,065
Mar 84967 8087 19,980 19,183,698
Apr 38461 2232 5,784 4,738,783
May 45979 3643 9,078 5,845,879
Jun 21844 861 4,022 4,080,475
Jul 28867 1427 14,076 10,491,104
Aug 44293 2494 24,456 20,150,476
Sep 46578 3377 32,578 25,249,172

| N/A'| S | 2026-85-19 | Open | Page 5 of 33
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Sub-scenarios: Ticket generation evidence and traceability (summary)

ERICSSON
Summarized historical Ticketdata — 4G network Source data from the system used to generate the summary tables (left).
Date from @1-Jan-2026 to 31-Mar-2026 Data extracted from the output database and used to automatically create Trouble
l Tickets (TTs) in the external Ticketing system.
\ The last column shows fault sub-scenarios. See Slide 7 for 4G TT examples.
Sub Scenarios Ticket Type #Of Cells Sub.?;te;}ano % of Total % Fixed by TPMS A
Service Anomaly & Stability Ssrvice Anomaly S5 6,749 17.6%
HW Issue 597 eutranceifidd g Sanedtime ticketstatus 8 notified_time a|mee &
= = character varying (50) timestamp without time zone character varying (20) integer timestamp without time zone character varying
Performance Performance - Degradation 13474 17,032 44.4% 89% 2026-02-18 17:00:00 open 2026-02-19 00:50:12.41257 HW Issue
Performance -Step Change 3,558 2026-02-18 17:00:00 open 2026-02-19 00:50:12.41257 HW Issue
Experience Experience -Low Throughput 14,619 14,619 38.1% 2026-02-18 19:00:00 open 2026-02-19 00:50:12.41257 Experience -Low Throughput
Total 38,400 2026-02-18 19:45:00 open 2026-02-19 00:50:12.41257 Experience -Low Throughput
2026-02-18 19:45:00 open 2026-02-19 00:50:12.41257 Experience -Low Throughput
2026-02-18 19:00:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
Percentoge Of fGUItS detected 2026-02-18 19:00:00 open 2026-02-19 00:50:12 41257 Experience -Low Throughput
Summarized historical Ticket data — 5G network and fixed by the system 2036 0218 19 00:00 open 2026-02-19 00:50: namfsi Experience -Low Throughput
2026-02-18 20.00:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
DGte from Gl_JGn_Zezé to 31_M0r_2026 2026-02-18 19:15:00 open 2026-02-19 00:50:12 41257 Performance - Degradation
2026-02:18 19:00:00 open 2026-02-19 00:50:12 41257 Performance - Degradation
2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
l 2026-02-18 19:45:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
r n 2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
Sub Scenarios Ticket Type #0f Calls 2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
15 2026-02-18 19:45:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
Service Degradation 30 20260218 19:45:00 open 2026-02-19 00:50:12.41257 Performance - Degradation
Service Anomaly & Stability 7 2026-02-18 19:00:00 open 2026-02-19 00:50:12.41257 Perfprmance -Step Change
2 2026-02-18 19:15:00 open 2026-02-19 00:50:12 41257 Experience -Low Throughput
HW ISSUE 19 2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Perfprmance -Step Change
Totﬂl 73 2026-02-18 19:15:00 open 2026-02-19 00:50:12 41257 Perfprmance -Step Change
2026-02-18 19:45:00 open 2026-02-19 00:50:12 41257 Experience -Low Throughput
2026-02-18 19:45:00 open 2026-02-19 00:50:12 41257 Experience -Low Throughput
. R . R s . . 2026-02-18 19:00:00 open 20260219 00:50:12.41257 Experience -Low Throughput
MOJOFlty of |mpC|CtEd cells are from 4G netWOfk, 5G network contribution is |nS|gn|f|c0 nt: 20260218 19:15:00 open 2026-02-19 00:50:12.41257 Experience -Low Throughput
73 VS 38’4@@ 2026-02-18 19:15:00 open 2026-02-19 00:50:12.41257 Perfprmance -Step Change
2026-02-18 19:00:00 open 2026-02-19 00:50:12.41257 Service Anomaly
2026-02-18 11:45:00 open 2026-02-19 00:50:12.41257 Experience -Low Throughput
2026-02:18 20:00:00 open 2026-02:19 00:50:12.41257 Performance - Degradation

| N/A | S | 2026-85-19 | Open | Page 6 of 33




Sub-scenarios: Ticket generation evidence and traceability

A 4

Automatic Ticket Creation
Alarms are processed and trigger
ticket creation in the external system

A4

Ticket Traceability
Tickets are linked to the impacted cell
for end-to-end traceability

=
>

ERICSSON

varying

eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericssan
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson
eNode B - Ericsson

eNode B - Ericsson

System Notifications (Alarms)

Network elements (eNB/gNB) generate alarms
when faults or performance issues occur
customer_n] incident_number status  network_element_type

vq [PK] varying (1 va

NBN-AU INC00009 Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009| Closed
NBN-AU INCO0009) Closed
NBN-AU INC00009 Closed
NBN-AU INC00009| Closed
NBN-AU INC00009] Closed
NBN-AU INC00009 Closed
NBN-AU INC00009| Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009| Closed
NBN-AU INC00009 Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009) Closed
NBN-AU INC00009) Closed
NBN-AU INC00009) Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC0Q0009| Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009] Closed
NBN-AU INC00009I Closed

eNode B - Ericsson

node_ci

character varying ’

Multiple
Multiple
Multiple

WReNBS

WReNB4

WReNB2I

Multiple

Multiple

Multiple

Multiple

Multiple

Multiple

Multiple
WReNB20:
WReNB40.
Multiple

Multiple

Multiple
wreNes0 N
Multiple

Multiple

Multiple

Multiple

Multiple

Multiple

Multiple
wReNB30 I

closed_date

timestamp without time zone text

2026-02-18 11:51:27
2026-02-18 13:21:14
2026-02-18 15:21:22
2026-02-18 15:54:09
2026-02-18 16:00:14
2026-02-18 17:16:45
2026-02-18 17:21:32
2026-02-18 17:22:36
2026-02-19 01:21:50
2026-02-19 01:22:49
2026-02-19 01:51:51
2026-02-19 02:21:34
2026-02-19 04:51:47
2026-02-19 06:04:01
2026-02-19 06:23:16
2026-02-19 07:22:02
2026-02-19 07:51:53
2026-02-19 09:52:09
2026-02-19 11:56:46
2026-02-19 12.21:41
2026-02-19 12:22:50
2026-02-1912:23:32
2026-02-19 13:51:22
2026-02-19 13:52:21
2026-02-19 14:21:46
2026-02-19 14:55:36
2026-02-19 15:24:14

description P luti

NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NWAS || Loss of link to Resolved
NWAS || Loss of link to Resolved
NWAS || Loss of service to 9 Cells fo Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7.  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NWAS || Loss of service to Cell Resolved
NWAS || Loss of service to 3 Cells fo Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7.  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation | Notif ID: 7..  Resolved
NWAS || Loss of service to _ Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved
NAR || NWAS || Thermal Ducting Mitigation || Notif ID: 7..  Resolved

NWAS || Loss of service to 12 Cells for_ Resolved

| N/A | S | 2026-85-19 | Open | Page 7 of 33

Y-
character varying (10 character varying

Y

Remote Mitigation
Remote Mitigation
Remote Mitigation
Power Issue Fixed
Power Issue Fixed
Hardware Replaced
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation

Remote Mitigation

Reconfiguration/data fix

Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation
Remote Mitigation

Hardware Replaced

notification_id
text

7/

A4

TPMS (automated
remediation)

Field intervention (truck roll)

le—




Our solution

Intent

o W o mm om mmw

registration

Al-based intent -
translation and

\

Performance degradation is mitigated by Predictive Al-based Solution TPMS

L->

Predictive Al data model R S
_' Best Mitigation action to \
achieve best 1
ey Prediction: ; performance I
Data Set Cell performance ) Improvements .
LR =X improvements by (Mitigation decision) |
mitigation actions C .
CAT-Boost | I
Classification : I
model I .
d | !
RSSI+PRB | I
impacted cell list : ;
\ U .
\ 1 \4 1
Monitori d lvsi N\
onitoring and analysis S I | Optimal mitigation actions &
T,V stages, system auto-generates |
/ execution scripts .
RCA analysis I
for ]
performance < '
Cell KPI data, e degraded i )
PMdataand | engineering cells Solution Preparation

Trending

CM data & Processing analysis

N/A | S | 2026-05-19 | Open | Page 8 of 33

X

% Solution execution
and
= Fallback handling
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Assessment Methodology

» Assessed using the TM Forum GB1503A Service Assurance Questionnaire (Individual Services)

* Evaluation performed across defined sub-scenarios (introduced in slide 6): Service Anomaly & Stability, Performance and Experience

* Each sub-scenario is evaluated against closed-loop automation criteria

e Service Capability Weight ‘Option A Option B ‘Option € Option D Industry Standard Reference [AsCasaly K
20%
The System automatically generates 3GPP TS 28.100 7.1.1
Service Assurance objectives (e, Intent handling:
throughput targets, latency bounds) The System processes Intent usin| The System processes Intent usin -Task A: control informartion
How does the System wransiate Service intents (e.g. [and policy actions based on Service [ 1% WYARR PTRCRSRRR HETE VS T8 RS SEEETT PTOSREERE (P UEINE | ingent configuration and evaluation  |generation and determination
Intent Intent Transiation & Fuifilment | 10% [throughput, Iatency, availability) into network Intents, entered/updated by Person. |- P ) are entirely manual and based on -Task B: intent fulfiiment A
p fulfiliment evaluation is manually  |intent fulfiliment evaluation is
[actions and evaluate their fulfillment? The System evaluates and presents human expertise
valigated. manually validated.
intent fuifiliment based on
implementation effect, and informs if
intent is not fulfilied.
The SyStem CONTINUGUSIY MONITOrs. 3GPP 75 28.1007.1.1
The System continuousiy monitors L
Service KPis (e.g., throughput, latency, i Awareness:
How does the System monitor Service KPIs (e.4.. et Service KPis (e.g., throughput, latency, |Performance menitoring, Service
. v, experience KPis, -Task C: informarion collection.
F— T ol ek . 1atency, P KBS, L oA cal Grom roter wnd detect |2Yoi1BBIIT, experience Kpls, degradation and anomaly / outage v
& degradation/outage detection VOLTE/VONR call drop rate) and detect performance erformance dey raﬂ:non i VOLTE/VONR call drop rate) and detect |detection are determined based on
degradation, outage or anomalies? P 5 < i ouag performance degradation, outage or |human expertise
anomalies without human
anomalies based on predefined rules
intervention
The System uses dynamic ruies PP 7
The System uses self-learning Al < - SGFRTS 28000.7.30
(context-aware) or ML Outputs to Analysis:
Modeis to analyze Service KPis (2.8, 5
5 How does the System predict Service degradation analyze Service KPis (e g., throughput, SLA viociation is manually detected -Task D: issues identification.
Service Performance throughput. fatency, avaitability, The System predicts SLA violations
Awareness. : 10% | atency, . Iatency, avaitability, experience KPls, and based on Task E: prediction. A
degradation Prediction KPIs, VoLTE/VoNR call drop based on pre-defined rules
KPis, VOLTE/VONR call drop rate) and SLA violation ? VOLTE/VoNR call drop rate) and reports.
rate) and predicts SLA violations,
; : predicts SLA violations and may
without human intervention
tequire human intervention (e.g. for
The System (dentifies and analyzes
The System identifies and analvzes i vz 3GPP 75 28.1007.1.1
the impact of Service degradation Analysis:
How does the System identify and analyze the the impact of Service degradation (e throughput, latency, stability T F
s biare duHa Ae impact of service (es. 3 (eg. , teney soaniiiy | The System identifies & analyzes T - (usk ELNeTvork a e
Analysis |SSEE D 2 L 10% |iatency, stability issues, experience issues, ., VO IVEHR Eatl tice seti; Bite. impact of Service degradation, based ba:ed R s The tashs ot analze A
= deterioration.VoLTE/VaNR call drop ratej on user | VoLTE/VoNR call drop rate) using seif- [ - %" (mm:«_amwy :r mL |onerecefined ies B e network lasus And determine
experience or SLA compliance? learning Al Modets without human bk the network tosue categories (¢.g,
, Outputs and may require human weak coverage, high load, low
onfirmation to procead
The Syst lates and analyzes th 3GPP 75 28.1007.1.1
e System isolates and analyzes the
How does the System isolate the root causes of Tt toen o Sare gaadyion by |ThE System isolates and anaiyzes the Analysis:
Service Degradation service degradation by analyzing contributing factors| 2 =2 e "“ m“"" root cause of Service degradation The System isolates & analyzes Performance data and alarms are -Task F: Network issue
Analysis | Demarcation & Root Cause 15% |within or across network domains (e g, RAN, ::::ss ::v:o" :m:'ai:s \D:. sel”g using Dynamic Rules Root Cause, analyzed o the The tasks of analyze A
Analysis , core), covering stability, and 5 or ML Outputs and may require human [based on predefined rules root cause. the network issue and determine
; learning Al Models, without human  |°
experience-related issues? intervention the network issue categories (e.g
intervention
weak coverage, high 1034, low
actions (towards specific user group, 3GPPTS 28.1007.11
. The System generates comective Analysi:
Wi g ke SymiEin SeREATeE STV W addieds [seic wpe and Aps; 1o adidies actions using dynamic rules (context- | The System suggests comective actions |Solutions are manually created based i
Analysis  Solution Generation 15% [service degracation (performance, stability, or service degradation and continuously ben i b il “Task H: solutions analysis ~
aware) or ML OuUtpUTs and may require |based on pre-gefined rules on human expertise
experience) based on root cause analysis? learns from past resolutions using Al v
human confirmation
Models, without human intervention.
The System evalustes muUTIpIE
¥ » The System evaluates remediation | The System evaluates remediation 3GPP TS 28.1007.1.1
options, analyzes risk Des
oiution sl i & Deacion How does the System evaluare solutions and decide [ = °° 5% 27005 812178 options, recommends the aptimal  |options, recommends the optimal options, risk
Decision 20% |on the optimal selution to impiement ? ' solution to be executed using Dynamic|solution to be executed based on pre- |and seiection of appropriate “Task |:solutons evatuation. and A
making optimal solution using self learning determination
rules (context-aware) or MLOutputs  |defined rules solutions are manually done
Al Models, without requiring human
and may require human approval Option selection is made by Human
3GPP TS 28.1007.1.1
The System implements the selected |The System applies corrective action :
ow does the System imptement salution and apply |coreduve ackion and iggers falToack |and farloack mechantams using pre. _|PEMETtation snd fallback g
Execution  Solution Implementation 10% v handling of the corrective action are -Task J: solutions execunion. A

fallback mechanisms in case of solution failure?

mechanisms in case of failure,
without human intervention

defined rules, based on human
approval.

manually executed

| N/A'| S | 2026-85-19 | Open | Page 9 of 33
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Scoring

ERICSSON
. . . . .
» The TPMS solution achieves Level 4 (High Automation) maturity under the TM Forum Autonomous Networks model
. ope . . . ope .
» Consistent capability is demonstrated across all sub-scenarios: Service Anomaly & Stability, Performance, and Experience
. . o . . . . . . .
* The solution delivers end-to-end closed-loop automation, with AI-driven analysis, decision-making, and execution
Method: Average
Anomaly & Stability Performance Experience
Cognitive Criteria Answer
Process Flow Service Capability Weight Question 20 ke ole Final
Option | Option | Option | o Nanomaly & [perormanc || originat c“;:::"’ Overall | Original Co;r:::m Overall | Original c”;':’“ Overall | Score
A B (o Stability e P score Score score Score score Score
score score score
Intent Translation & - How does the System transiate Service intents (e.g., throughput, latency, availability) into network
L Fulfilment 108 actions and evaluate their fulfillment? . 3 2 : A f i 2 4 L ol 2 4
Service Performance
Monitoring & _ |How does the System monitor Service KPls [e.g, throughput, latency, availability, experience KPls,
degradationfoutage 10% VoLTE/VoNR call drop rate) and detect performance degradation, outage or anomalies? 3 2 1 2 A A A 3 b 3 b 3 4
Awareness |detection
Service Performance " How does the System predict Servicea degradation (e.g., throughput, latency, availability, experience KPis,
degradation Prediction A0% VoLTE/VoNR call drop rate) and SLAviclation ? 4 3 2 i N A o 2 4 & L i .
R " How does the System identify and analyze the impact of Service degradation [e.g., throughput, latency,
Servica i:"’l"", Dsgadacion impact 10%  |stability issues, experience deterioration,VoLTE/VoNR call drop rate) on user experience or SLA 5 3 2 1 A A A 4 4 3 5 4 4
Assurance e compliance? 4.00 4.00 4.00 4.00
Service Degradation How does the System isolate the root causes of Service degradation by analyzing contributing factors
Analysis [Demarcation & Root Cause 15% |within or across network domains [e.g., RAN, transport, core), covering performance, stability, and 4 3 2 1 A A A 4 a 4 4 4 4
Analysis experience-related issues?
Baliition Ganarwtion 15% How :l‘oes:he System generate solutions to address Service degradation [performance, stability, or i 3 2 1 A A A 4 4 i a 4 a
experience) based on root cause analysis?
Decision ;::Zi;:f::::;ian& 20% How does the System evaluate solutions and decide on the optimal solution to implement ? & 3 2 1 A A A 4 s 4 5 s a
Solution Impler 10% How does the System implement sclution and apply fallback mechanisms in case of selution failure? 2 : § o [+] A A A 2 4 2 4 2 4
| N/A | S | 2026-05-19 | Open | Page 10 of 33



1. Intent Translation (Overview)

Activity

Intent

|

Service Capability

intent Transiation & Fulfilment

Weight

Questions

How does the System transiste Service intents (e.g.
10% throughput. Iatency. availability) into network actions |intents. entered/updated by Person.
and evaiuate their fulfillment?

Option A

Service Assurance objectives (e.g..
throughput targets. iatency bounds)
Bnd policy Bctions based on Service

The System evaluates and presents
intent fulfiliment based on

intent is not fultiliea

The System automartically generates

implementation effect. and informs i

The System processes intent using
pPredefined rules and policies. Intent
fUItiliment evaluation is manuailly
validated.

"

A

A

Intent input, translation and process sequence

Al ChatBot

Secured Domain(DMZ Zone)

Product CPI &

A

Prompts/Response ALY

ey

‘ o

Y| | Query

knowledge databaseé
& KP| data lake |

Product Network Domain

| Product Intents

| Product Intents§

Task Order in Json
format_

|
MSDP Tools/API I
&Dashboard [
e i)
(.4 | Query/Response,l >= I
L_KPIstore/query| || Responses ||
|
|
|
" |
[

ENM ——————» RAN

network

~1)

2)

Intent translation has actions:
Al chatbot captures user intent and generates
actionable steps. Evidence in slide 12

AI/LLM queries the knowledge base to generate
executable task orders. Evidence in slide 13

| N/A | S | 2026-05-19 | Open | Page 11 of 33
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1.1 Intent Translation

User enters the Intent to the
TPMS and it generates
actionable steps via Al/LLM

| N/A | S | 2026-05-19 | Open | Page 12 of 33

Evidence of Intent Translation

reduce duct interference and improve user throughout in VIC region

To reduce atmospheric duct interference and improve user throughput in the VIC region using LTE RAN parameters, follow
these steps based on the provided context seseseoecpen

1. Enable Duct Interference Reduction Suppression

Configure the attribute to suppress interference suppression m specnic geuve
symbol positions. This extends the duct interference tolerance distance and mitigates unnecessary downlink traffic
reduction  Fese cescrpron |
2. Monitor CRS Muting Impact
Use the new performance counter to track CRS muting effects in the DwPTS
PDSCH region. Adjust settings based on observed interference patterns to optimize throughput ressse omcgees |
3. Caution with CRS Muting Mode
While can further reduce interference, it may degrade local cell performance (e.g.,
lower DL/UL throughput, higher packet loss). Enable this only if duct interference remains critical after Step 1 restusm oescpsn .
4. Check ENM Version Compat
Ensure the Ericsson Network Manager (ENM) version is to support MOM changes introduced by this feature.
Oilder ENM versions may require the Release Independence Manager application resuse besopron |
Expected Outcomes

DL Throughput:

UL Throughput:

Latency: DL latency reductions are expected rearepmoymn |
Validation Steps

Rule out hardware or core network issues (e.g., backhaul latency) as root causes.

Confirm duct interference via
This recommendation applies to LTE RAN version For networks using an older version, verify compatibility with
your knowledge source before adjustments.

Athena Al can make mistakes, please double check responses.
1 Sour

=
>

ERICSSON

Step 1: Intent Input
through Al chatbot,

Step 2: Al generates

actionable steps using the
knowledge base

Further prompts
can be added in the
chatbot box (if
required)




1.2 Intent Translation (Detailed Evidence)

Intent Translation: AlI/LLM converts intent into executable task orders using the knowledge

base. The screenshot below shows an example of a task order used in the TPMS

Evidence of Intent Translation P

Order file header
contains: Intent,
Target, Conditions,
policy settings,
Schedule period etc.

Node namein target
area

| N/A | S| 2026-05-19 | Open | Page 13 of 33

rvice Intent ™

Jjser Throughput Improvement™,
LTETDD FW VIC",
ice A
L Throughput value

“"UL Throughput value
true”,
"true”, |

kElement=

“pmFunction™: "ON™

NetworkElement=
nction™: “ON™

NetworkElement=
ction": "“ON"

“NetworkElement=

“NetworkElement=

unction™: "ON"™

True: request to
provide task status
feedback upon
execution from
next Al agent

True: provides
feedback from task
outcome

null: no defined
time frame, task
willrun
continuously.

counters™:

'moClassType":

“name”: "pmA

"moClassType":

"name™: "pmAc

"'moClassType”:

"name”: “"pmAct’

"EUtranCellTDD",
11Sum™

"EUtranCellTDD",

SumQci"

"EUtranCellTDD"
Sum™

"EUtranCellTDD",
eBMax"

"EUtranCellTDD",
77 Max™

ERICSSON

Required KPI and
Counters

Feature and
parameter setting

Parameter for data
collection frequency




1.3 Intent Fulfilment Evidence

A) Intent Registration & task

Evidence of Intent Fulfilment >

intent id
integer
238

intent_type a intent_description 8 intent_scope
character varying (50) character varying (100) character varying (50) integer integer
Service Assurance- UE throughput  reduce number of cell throughput break SLA  FW LTE TDD RAN Network-VIC 2330

a enobeb_number_ii cell_number_inscope

status progress ERICSSON
RED flag indicates the WHITE flag indicates the sites
start_timestamy mitigati lied_cell_number mitigation_failure_cel| updated_tims intent_owner . N . . .
imesarp ihattinezone B a8 g eger - [inssmpwinod erazeienan| | Site has implemented a are under monitoring with no
26439  2026-03-23 15:08:11.860634 in_progress 135 0 2026-03-2401:. etcyagq mltlgOtIOn SO|UtIOI"I mltlthIOI’l Opplled yet

UE throughput improvements
after the solution is implemented

B) Result Feedback

N

Percentage of UE throughput
improvement for each target cell

Harmab

) Boort \:.--\wpaﬁm

b3 1 L9

®neia vel @Y, ; *

7

AN
C__\

deImm. wethpdl_2Zhrs a uethpdl_4hrs a
character varying (50) numeric (12,3) numeric (12.3) numeric (12.3)

| N/A | S | 2026-05-19 | Open | Page 14 of 33

1 128231.430 79678.298 84503.324 |
88442 920 69893.451 80335.958
47175.870 42069.550 42269.428
65000.000 50978.467 72138475
70666.670 49309.573 63984.521

106059 .700 101177.203 96276475
121498.590 93931.879 59168.210
121498.590 93931.879 59168.210
68960.920 49652.836 53515.529
77597740 49903348 58005.118
59376.710 47080.395 48117193
73876.980 45927.621 45884.253
68206.750 62234891 60342 531
83098.190 69497.791 71146.009
83098.190 69497.791 71146.009
95740.030 53798.631 61185.450
138491.910 77659.554 67889.853
67118140 37552.606 41163.584
100495030 26815.260 42719.990

I 113635.970 80761.537 87894818

69141.630 51918.433 50704.042
125559.120 80277.678 90281.435
98662.990 61403.286 71100339
123861.620 81467.427 B1962.394
69828.050 33032.933 32976.669
62338.490 51799.904 45653.085
90071.790 78031.760 83652.270
90071.790 78031.760 83652.270
115319.670 . 93187.664 94618.424

mitigation_cell_status
character varying (50) &
monitoring_stage_0
monitoring_stage 0
monitoring_stage_1
maonitoring.stage_ 0
monitoring_stage_0
monitoring_stage_0
monitoring_stage_1
monitoring_stage_1
monitoring_stage_0
monitoring_stage.0
monitoring_stage_0
monitoring_stage_0
monitoring_stage_0

monitoring_stage_0

tage.0
monitoring_stage_0
monitoring_stage_0
monitoring.stage_0
monitoring_stage_0
monitoring_stage_0
monitoring_stage_0
monitoring_stage_0
monitoring_stage.0
monitoring_stage_0
monitoring_stage_0
monitoring_stage.0
monitoring_stage_0
monitoring_stage_0

monitoring_stage_0

Sharacter varying (60) numeric a
completed 60.0
completed 20.0
completed 10,0
completed 20.0
completed 40.0
completed 0.0
completed 40.0
completed 40.0
completed 40.0
completed 50.0
completed 30.0
completed 60.0
completed 10.0
completed 20.0

I 20.0
completed 70.0
completed 80.0
completed 80.0
completed 210.0
completed 40.0
completed 30.0
completed 50.0
completed 60.0
completed 50.0
completed 110.0
completed 20.0
completed 10.0
completed 10.0
completed 20.0

Stannod

(K]

Y. oW Cave
Ld

Site performance and Ducting
Interference: real-time
Dashboard (VIC area)

TPMS registration database contains intent details for each target cell



2.1 Awareness - Service Performance Monitoring & Degradation Detection

& degradation/outage detection

VoLTE/VoNR call drop rate) and detect performance
degradation, outage or anomalies?

VOLTE/VoNR call drop rate) and detect
performance degradation, outage or
anomalies without human

. Service Capability Weight Questions Option A Option B
Activity
The System continuously monitors The System continuously monitors
How does the System monitor Service KPis (eg., Service KPIs (e g, throughput, latency, |Service KPis (e.g., throughput, latency,
ArERrSe Service Performance Monitoring 10% throughput, latency, availability, experience KPis, availability, experience KPIs, availability, experience KPlIs,

VoLTE/VoNR call drop rate) and detect
performance degradation, outage or
anomalies based on predefined rules

ERICSSON

Service performance monitoring and degradation detection workflow covers all sub-scenarios:

Task Agent receives the task order and requests KPI/counter collection from the production network, storing data in the data lake
At the same time, the Task Agent instructs the Expertise/Reasoning Agent to monitor KPIs and detect degradation based on the task order

Detected degradation results are stored in the data lake (evidence in Slide 16)

|__Task Order input | 1 R
Task
Agent

— Tool/Resource

1

KPI Data Lake 4—1

Degradation

Expertise detection
Reasoning I Output

Agent

> RAN
ENM ™= _twork

Monitoring and analysis

=

Cell KPI data
CTR data and

The red box highlights:

1. Data collection

2. Data engineering

3. Performance monitoring and
degradation analysis

| N/A | S | 2026-05-19 | Open | Page 15 of 33




2.2 Awareness - Service Performance Degradation Detection (Cont.) -

The agent uses a self-learning model and requires database credentials and location details. ERICSSON
The following evidence shows how the Expertise/Reasoning agent operates:

» Evidence 1: database tables used by the agent

» Evidence 2: Performance monitoring logs generated by the agent

» Evidence 3: Degradation detection results stored in the data lake, covering all three sub-scenarios in the same process

. Evidence 3: Degradation detection
Evidence 1: Database tables outcomes in dogto lake
used by Agent v i KPI Data Lake q—l
\/ 7y Degradation
=17 Tables (10) s S A s [ 4 S T A e e
#-[F5 erbs dscpar: D ) 00 2 0 891.470 oS 100210 02230 100220 102140
e =FRRFNN v Output
+ erbs_eutrancelitdd ance_ca v
+-[ erbs_eutrancelitdd ance_ho : :
[ erbs_eutranceltdd st Erpeitise |
+ r n n : -
7] erbs_eutrance ance_stc Y Reasoning -]
#~[7] erbs_eutrancelitdd til_ £ Agent >
+-[ erbs_eutrancelitdd tildistr_he o
+-[75] erbs_eutrancelitdd
+-[7 erbs_eutrancelltdd raw
+-[7 erbs_eutrancelitdd us_raw Key Notes for Fixed Wireless
4[] erbs_interferences . Connectivity & Reliability:

Aim for = 95%. Investigate if < 95% (e.g., check RACH configuration like

Ensure E-RAB setup success is = 98% to avoid service drops.
Throughput & QoS:
Throughput Distribution: Use to ensure most sessions are in high bins (e.g., =
150 kbps for fixed broadband).
QCI-Specific Metrics:
VOLTE (QCH): Check < 50 ms and for consistent volume.

Evidence 2: Agent IOgS Data (QCI9): Verify meets subscriber SLAs.

3. Signal Quality:
SINR: Aim for = -3 dB for 90% of UEs (low SINR clusters ir ndicate interference or coverage gaps).

CQI: Dominant values = 10 (enables high MCS selection).
1. Interference Management:
High (> =100 dBm) or (> 3 dB) requires ICIC tuning (e.g.,
).

5. Subframe Configuration:
Ensure matches traffic needs (e.g., 2:2 DL/UL ratio for balanced services). Adjust if UL

throughput is constrained.

MIMO Performance:
should show rank 2/4 dominance (if 4x4 MIMO is configured) to maximize spatial multiplexing

| N/A | S | 2026-05-19 | Open | Page 16 of 33
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2.3 Awareness - Service Performance Monitoring & degradation Detection (Cont.)

The real-time health dashboard is generated from the

Expertise/Reasoning agent’s output data (stored in the data lake) and
includes data from all three sub-scenarios in a single report

This low-
performance area
is a TPMS target
for improvement

This low-
performance area
is a TPMS target
for improvement

Monitoring and analysis

Cell KPI data Dates D:“’:"ft‘?t”“
CTRaataand | croineering | - detection
CM data . e o

processing analysis

=
>

ERICSSON

DL Average UE oughput Health Distribution UL Average UE Whroughput Health Distribution Cell Packet Loss Health Distribution - DL Cell Packet Loss Health Distribution - UL
0.18 % 0.46 %
+3.01% 3.86 % 0.02 % | 0.11%
4.88 % 8.62 % N, 0.01% N 0.05 %
. 8 N\
543 % 2194 % N0 % ~0.02 %
Coll_UETHP_DL Coll_UETHP_UL Coll_PKTLOSS_DL Coll_PKTLOSS UL
W 1L.CRTICAL W 1LCRITICAL W 1.CRITICAL W 1.CRITICAL
- W 2.P00R N 2.POOR u 2.POOR N 2.PO0R
24.74 % JACCIPTABLE JACCIPTABLE JACCIPTADLE JACCIPTADLE
® 4.Gooo 33.37 % = 4.6000 = 4.6o0D = 4.Gooo
W SEXCELLENT W SEXCELLENT W EEXCELLENT W SEXCELLENT
322%

99.79 %

99.35 %
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2.4 Awareness - Service Performance degradation Prediction

Service Capability Weight Option A

Option B

The System uses self-learning Al
Models to analyze Service KPIs (e.g.,

| Hi i i
|Service Performance aw dees theSystem predic Service degradation throughput, latency, availability,

Awareness i e 10% |(e.g., throughput, latency, availability, experience
tion Pred
degradation Predicion KPis, VOLTE/VoNR calil drop rate) and SLA violation ?

rate) and predicts SLA violations,
without human intervention

experience KPIs, VoLTE/VoNR call drop

The System uses dynamic rules
(context-aware) or ML outputs to
analyze Service KPIs (e.g., throughput,
latency, availability, experience KPIs,
VOLTE/VoNR call drop rate) and
predicts SLA violations and may
reauires hiiman intervention (e e for

ERICSSON

A self-learning model is integrated in TPMS for performance prediction

Inputs:

» Task order from the task agent

* KPI and historical data

* Product knowledge base

Output:

* Predictive model flags degradation risks one hour before throughput
thresholds are breached

* Multiple prediction models are deployed within TPMS's
self-learning framework. The best model is selected based on
RMSE (Root Mean Square Error) and MAE (Mean Absolute
Error). The selected model is then retrained on the full dataset
and used for next-hour forecasting.

* The model uses Triple Exponential Smoothing with an additive
trend and historical data to capture underlying trends, providing
a fast and robust fallback that reduces noise and spikes.

Workflow (see flow diagram below; evidence of data inputs and outputs is

provided in Slide 19):

1. Task agent sends the task order to the prediction agent

2. The prediction agent retrieves KPI data and product knowledge base
inputs

3. The self-learning model uses current and historical KPI data with product
knowledge to predict degradation and stores the results in the data lake
for use by other agents

Task

Agent

—

Product
knowledge KPI Data
Lake
bank
F Y F
v
Expertise

Prediction
Output

I

Prediction Agent
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2.5 Awareness - Service Performance degradation Prediction(Cont.) Z

Four evidence items are shown below: ERICSSON
» Evidence 1: Product knowledge base location

» Evidence 2: KPI and historical data tables used by the prediction agent

» Evidence 3: Prediction agent logs

» Evidence 4: Prediction results stored in the data lake, covering all three sub-scenarios in the same process

Produict Screenshot of predictive model output
KPI Data
knowledge |
Lake
bank ottt P AT AT L e L o AT L OBaT L A | et | el datm L i L Ddntn | e
inx-n::.i ,m-m;mr_' m:‘ o -:J:.‘ m-n:u-" mw«::ti\. v-r‘v.‘ 8 mnei ‘:i-ﬂimr\rﬁ‘i:' ity m¢ -rw-t‘:l-'-mu !!-: e ~:‘ Pf"’""‘”\‘ rm-awn:n'
Prediction e o S e (o Y
Output : ‘
Expertise 4
Prediction Agent ‘

‘ml-agent/raw/ */uncompres

‘ml-agent/raw/ /uncompressed/Baseband_F SYMPTOM COUNTERS TOMONITOR THRESHOLDS FOR ALERT
-m1-agent/raw/ /uncompressed/Enclosure”

‘ml-agent/raw /uncompressed/Integratec . Signal Deterioration > Utsin
-ml-agent/raw, /uncompres Interference Escalation > (rising trend over
ml-agent/r: /uncompress

-ml-agent/raw/ /uncompressed/! - Throughput Decline r ofUEsin

‘ml-agent/raw/ Service Drops (acn) > for critical services.

‘ml-agent/raw/ /uncompressed/Radio”
‘ml-agent/raw/ Juncompressed/Radio_Node " MIMO Efficiency Loss Dominant rank drops from

-ml-agent/raw/ . /uncompressed/Release_Ir
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3.1 Analysis - Service Performance degradation Impact Analysis

‘Cognitive
Service Capability

Option A

Option 8

isarvir.e Degradation Impact
Analysis

Analysis

How does the System identify and analyze the

impact of Service degradation (e.g., throughput, (e.g., throughpur, latency, stability

latency, stability issues, experience

deterioration,VoLTE/VoNR call drop rate) on user VOLTE/VoNR call drop rate) using self-

experience or SLA compliance?

The System identifies and analyzes
the impact of Service degradation

issues, experience deterioration,

learning Al Models without human
intervention.

The System identifies and analyzes
the impact of Service degradation
(e.g., throughput, latency, stability
issues, experience deterioration,
VoLTE/VeNR call drop rate) using
dynamic rules [context-aware) or ML
Qutputs and may require human
confirmation to proceed

TPMS uses the Expertise/Reasoning Impact Analysis agent to evaluate service impact

Inputs:
e Task order

* Detected and predicted degradation data

e Current and historical KPI data

*  Product knowledge base
Output:

» Service impact of performance degradation

| N/A | S | 2026-05-19 | Open | Page 20 of 33

System flow diagram

Task

Agent

Product pegrafjatnon
: detection and
knowledge Ry
bank prediction data
in data-lake
Service
impact
analysis
Expertise Output
Reasoninglmpact
Analysis Agent

ERICSSON



3.2 Analysis - Service Performance degradation Impact Analysis

\

» Evidence 1: Product knowledge base location
» Evidence 2: Degradation and prediction data used by the agent
» Evidence 3: Agent logs showing impact analysis processing

» Evidence 4: Impact analysis results stored in the data lake, covering all three sub-scenarios

The following evidence demonstrates how TPMS performs impact analysis using the expertise/reasoning agent

ERIC5SON

*/uncompressed/Antenna_5S)

/P

K

funcompressed/Baseband_F

uncompressed/Enclosure’
/uncompressed/Integratec
J/uncompressed/LTE_RAN_2¢
/uncompressed/Network_S)

/uncompressed/Power"
/uncompressed/ Comput

/uncompressed/Radio
/uncompressed/Radio_Node

/uncompressed/Release_Ir

product Degra.dation
detection and
knowledge ..
bank prediction data I
in data-lake
Prediction
Output
Expertise

An

Reasoning Impact

alysis Agent

I

Summary Table
DEGRADATION FACTOR KEY COUNTERS
Interference
Subframe Mismatch
MIMO Loss
QoS Violation
A. Interference

Root Cause

Co-channel interference (neighboring cells on the same frequency).

Poor antenna alignment or overlapping coverage.
Impact:

SINR drops: Low

Throughput loss: Increased

Higher RLFs:

values (e.g.,
in low bins

rises

Mitigation:
Enable ICIC (adjust
Retune antenna downtilt

Deploy < to offload interference.

il

Tables (135)

temp

undermonitoring

toring_candidate

tAA Ants

undermonitoring_history
undermonitoring_recover_history

undermonitoring_temp

a eutrancelitdd a
ing (20) character varying (50)

cell_per a " inter

character varying (20) text text

mig_action up jump
mitg_action down jump
mig_action up jump
mig_action down jump
maonitoring up flat

monitoring flot jump
monitoring flat flat

monitoring flat flat

monitoring up jump
monitoring down jump
monitoring up jump
monitoring down jump
monitoring up jump
monitoring up jump
monitoring up jump
meonitoring up jump
manitoring down jump
monitoring flat jump
monitoring down jump

pktioaa_performance a

text
recovering
recovering
recovering
recovering
recovering

vering
recovering
recovering
recovering
fair

recovering
recovering
recovering
recovering
recovering
recovering
recovering
recovering

high

timestamp without time zone

2026-01
2026-01

2026-01

26-01
2026-01
2026-01
2026-01
2026-01
2026-01
2026-01
2026-01
2026-01
2026-01
202601
2026-01
2026-01
2026-01
2026-01

2026-01

16 15:17:42.
16 15:17:42.
16 15:17:42.
16 15:17:42.
16 15:17:42.
16 15:17:42
16 15:17:42.
16 15:17:42.
16 15:17:42.
16 15:17:42

“16 15:17:42

16 15:17:42.4

16 15:17:42
16 15:17:42

16 15:17:42.

16 15:17:42.44

16 15:17:42

16 15:17

438407
438407
438407
438407
44506
44506
44506
44506
44506
44506

44506

506
44506
44506
44506

506

44506

16 15:17:42.44506




3.3 Analysis - Service Performance Degradation, Demarcation & Root Cause Analyses

Sub-scenarios.
m"‘ Service Capability Weight Questions Option A Option 8 mm! 8 | pertormance | Experience
: 20% a0% 40%
e s it et egariony [ S0 v e
Analysis Demarcation & Root Cause 15% withvnura:rossne:workdomamsEe,g..ﬂAN.H E?“:““i‘zy‘:::“rriﬂmsl:ﬂh‘lr: using Dynamic Rules (context-aware) A A A
Analysis |transport, core), covering performance, stability, and ]ue:;‘ :jnsgSAIEMD‘;els ::r:oz:ul:ur::: or ML Qutputs and may require human
|experience-related issues? iitervrition, . intervention
TPMS uses the Expertise/Reasoning Fault Analysis agent to perform root cause analysis (RCA)
Inputs:
* Task order
* Degradation and impact analysis results
* Current and historical KPI data
» Configuration, inventory, and alarm data
*  Product knowledge base
Output:
* Root cause of performance degradation or faults
System flow diagram as below
Product izw:: Network
knowledge et pi's data Inventory |
Task bank 18 Alarm
in data-lake
Agent T ’y T
Root Cause
A 4 output
Expertise
N Reasoning 2
" Alarm/Fault
analysis
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3.4 Analysis - Service Performance Degradation, Demarcation & Root Cause Analyses

The following evidence demonstrates how TPMS performs root cause analysis (RCA):
» Evidence 1: Product knowledge base location

» Evidence 2: KPI data and impact analysis results used by the agent

» Evidence 3: Configuration and alarm data inputs

» Evidence 4: Agent logs showing RCA processing

» Evidence 5: Root cause analysis results stored in the data lake

\

ERIC5SON

—
ml-agent /raw/ */uncompressed/Antenna_S) | .‘
y Service
- re’ Product Network
incompressed/Enclosure Impact

/uncompressed/Int knowledge :

‘uncpr:i, : I: bl hankg analysis data ln;claanrtmury
bl in data-lake

’ 3

T T == history

Root Cause
ncompresse i output
Juncompressed/Radio_Node Expertise
/ nl-agent/raw/ . Juncompressed/Release_Ir 5 Reasoning T i
Alarm/Fault =
analysis /
1. Service Degradation Demarcation
Differentiate root causes using measurable RF metrics and cell behavior patterns:
Demarcation Criteria
oEGRADATION s
Tree
Extarnas RSRQISING cegragaton — p— v
ntarterence E ot
Atmospheric RSRP overshooting - rerage holes, UE mobility faise triggers, TDO UL/DL
Ducting UL interfersnce spl ot rce 1.3)
Moty Faitures NI10/NITI threshoks bresches. T30 expiry. AS/AS Ping-pong handovers. RLF (Redic Link Failure) Suring motiity. RSRS
event deteys &
Hardwars Faults R5S1 spikes. P Y S — v — s e Cotepse scross o UEs in the cet, no geogrephicet enodebid & °eutrancelitdd & ducting_status o uethpdl1Smin o uethpdl30min o uethpdi_2hrs o
T S s character varying (20) character varying (50) boolean numeric (12,3) numeric (12,3) numeric (12,3)
WReNE] true 148209.850 146796.325 135660.531
2. Root Cause Anal i
i) WReNB] true 137773.570 113511.870 120342.389
A. External Interference
WReNB] true 79085.730 78331.685 80063.685
ROOT CAUSE KEY PARAMETERS
o ot Comto - s = = = < - T WReNE] true 76351.770 61508.080 48813.273
* et Srtelonenieacs WReNEB] true 36750.580 35419.400 32370.240
Harcow are Spuricus - rceeds 25.5 98, PTOn
Ermismions WReNB] true 84486.350 107834.610 123622.250
e = = (ciotone N MAS starma. Sotech WReNB true 27580.570 27029 845 25855.159
B. Atmospheric Ducting (TDD-Specific) WReNB4 true 85564.400 82045.895 88964.409
ROOT CAusE MECHANISM XEY PARAMETERS WReNB true 58055.040 58055.040 77994.910
— S e Tt SR S e e OIS, =t b BERUSTICN b= WReNB4 68139.860 65206.150 64809.455
SINR instabaty - WR Puctustions due to temperature (smikes > 10 OB during ducting events) WReNB ] 82434.430 107399.380 96720.175
WReNB] true 122742.460 113237.105 95729.721

C. Mobility Failures
ROOT CAUSE KEY PARAMETERS

WReNB{

true 62090.220 58965.110 54349.870




3.5 Analysis -Solution Generation

actions (towards specific user group,
How does the System generate solutions to address |service type and Apps) to address
Service degradation (performance, stability, or Service degradation and continuously
experience) based on root cause analysis? learns from past resolutions using Al

Models, without human intervention.

The System generates corrective
actions using dynamic rules (context-

) or ML Outputs and may require
confirmation

TPMS uses the Synthesize agent to generate optimal mitigation solutions
Inputs:

Task order

Root cause analysis results
Performance prediction data
Cell configuration data
Product knowledge base

Output:
Optimised mitigation solutions for performance issues

| N/A | S | 2026-85-19 | Open | Page 24 of 33

System flow diagram as below

Task
Agent

\ 4

v

Synthesize
Agent

Solution
options

4

ERICSSON



3.6 Analysis -Solution Generation(Cont.)

The following evidence demonstrates how TPMS generates mitigation solutions:

» Evidence 1: Product knowledge base location provided to the agent

« Evidence 2: Service impact analysis results and current/historical KPI data

» Evidence 3: cell configuration data

« Evidence 4: Synthesize agent logs

» Evidence 5: Solution options and results stored in the data lake, covering all three sub-scenarios
—

p " > T

4 ‘\ > [ daily_cell_underducting_monitoring_candidate
ml-agent/raw/ "/uncompressed/Antenna_Sy Rootcause

Baseband_f 4" FOEE and o
: knowledge e - configuration
Bank predictionin i
4 data-lake
e 1 ‘ !

\

ERIC5SON

Solution
/uncompresse wer" A options ="
L= W /uncompresse A B
ml-agent/ /uncompressed/Radi / Synthesize 4 T
ml-agent/rav/ Juncompressed/Radio_Node B Agent L
ml-agent/raw/ . Juncompressed/Release_Ir g
a a action.2 o mitigation_action.3 o “a acton-S @
cnarac!ef varying (200) character varying (50) integer integer Iinteger integer integer
40 60 80 100 100
40 60 80 100 100
3. Mltlgahon Actions 70 100 100 100 100
70 100 100 100 100
A Ext Interf &0 80 100 120 150
ACTION IMPLEMENTATION IMPACT 60 80 100 120 150
&0 80 100 120 150
Adjust eTilt Increase to reduce Reduces co-channel . improves - e
overreach neighbor cell RSRQ/SINR L) . Lk e L
60 80 100 120 150
Optimize Azimuth Align to avoid direct pointing at neighboring cels (use Improves isolation (D value in Equation 2) &0 80 100 120 150
for PCI mapping).
&0 80 100 120 150
Enable IRC (interference Set o ON to suppress wideband c , stabilizes SINR. 40 60 80 100 100
Rejection Combining) 40 60 80 100 100
. . 40 60 80 100 100
B. Atmospheric Ductin
9 40 60 80 100 100
ACTION IMPLEMENTATION IMPACT 60 80 100 120 150
40 60 20 100 100
Activate Duct Set to REDUCTION and enable Suporesses DL signal overreach . .
Mitigation (FAJ 121 5065) * 40 60 0 100 100
70 100 100 100 100

Increase eTiit i to it coverage overreach. Reduces UL interference spikes by
Further ducting events.
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4.1 Solution E\_/aluation & Decision making ] —

Sub-scenarios ERICSSON
- Service Capability Weight Questions Option A Option B Anomaly & | oo tormance | Experience

The System muitipie

options, risk and
How does the System evaluate solutions and decide
Solution Evaluation & Decision ;

r
it _ & 2 trade-offs, and selects the optimal
Decision , 20% |onthe optimal solution to implement ? =
making using self learning Al Models,

without requiring human decision-

matine

The System evaluates remediation
options, recommends the optimal
solution to be executed using Dynamic A A A
rules (context-aware) or ML Qutputs
and may require human approval

TPMS uses the Evaluation agent to assess and select optimal mitigation solutions across different network types

Inputs:

» Solution options generated by the synthesis agent

* Network antenna parameters and topology

* Historical mitigation data

Processing:

» Evaluates solution options using risk analysis, policy rules (eg: ability to e-tilt antenna), and network constraints (eg: FW does not allow mobility)
» Selects network-appropriate mitigation actions (e.g. tilt adjustment, parameter changes, feature activation)

Output:

* Optimal mitigation solution after evaluation and filtering

» Sub-scenario classification (eg service degradation, hardware issue, performance degradation, step change, low throughput)
* Notification to the external trouble ticket system

History Solution
Mitigation Optionsin :"te";; <
data data-lake parameter l
F 3
System flow diagram T

Solution
A options

Synthesiza <4— Evaluation agent *

Agent
£ i
system
| N/A | S | 2026-05-19 | Open | Page 26 of 33 Notification to external TT system




4.2 Solution Evaluation & Decision making(Cont.)

» Evidence 3: Antenna operational parameters

The following evidence demonstrates how TPMS performs solution evaluation and selection:
» Evidence 1: Historical mitigation data used for decision-making
* Evidence 2: Solution options stored in the data lake

> [ mitigation_
> [ mitigation_
> B mitigation__
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BEEEE 2 0 e

i B
> B3 dim_
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- ]e
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i

4
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Solution
options
4
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gyster

Notification to external TT system




4.3 Solution Evaluation & Decision making(Cont.)

The following evidence demonstrates

how TPMS performs solution

evaluation and selection:

» Evidence 4: Evaluation agent logs
showing decision processing

» Evidence 5: Final mitigation
solution selected after evaluation

Observed Symptoms
ETRIC wpACT
Throughput
interference

User Experiance.

Causal Chain

ROOT CAUSE MECHANISM

I

|

Solution

options

Synthesize

— Evaluation
Agent

agent

t

KEY PARAMETERS/FEATURES.

Atmosphenc
Bucting

o

Poor et

Configuration

Validation
METRIC/TOOL

[RSS1

(Uplink Interference
Reporting)

Fix & Mitigation Actions

IMPLEMENTATION

Summary Table

IMPACT AREA  ROOT CAUSE IGATION ACTION

Througnput 5065 + sat

Interferance

Usar
Exparionce
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4.4 Solution Evaluation & Decision making(Cont.)

One evidence of solution decision making:
» Evidence 6: The Evaluation agent classifies sub-scenarios and selects the optimal solution, then notifies the
external trouble ticket system for automatic ticket creation and issue tracking

experience

Slide 6

TT types are derived from TPMS-classified
sub-scenarios and include: Service degradation,
Hardware issue, Performance degradation,
Performance step change, Low throughput

These map to the three sub-scenarios defined in

~.

ERICSSON

Solution
options

t

History Solution Adtenna
Mitigation Optionsin "
data data-lake pAISInee
: j
\ 4
Synthesize Evaluation
Agent agent

Notification to external TT system ' \
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started_time
timestamp without time 2one

2026-02-18 17:00:00
2026-02-18 17:00:00
2026-02-18 19:00:00
2026-02-18 19:45:00
2026-02-18 19:45:00
2026-02-18 19:00:00
2026-02-18 19:00:00
2026-02-18 19.00:00
2026-02-18 20:00:00
2026-02-18 19:15:00
2026-02-18 19:00:00
2026-02-18 19:15:00

2026-02-18 19:45.00
2026-02-18 19:15:00
2026-02-18 19:15:00

2026-02-18 19:15:00

20 819:45:00

2026-02-18 19:45.00

2026-02-18 19:00:00
2026-02-18 19:15:00
2026-02-18 19:15:00
2026-02-18 19:15:00
2026-02-18 19:45:00
2026-02-18 19:45:00
20260218 19:00.00
2026-0218 19:15:00

2026-02-18 19:00:00

2026-02-18 11:45:00

2-18 19:15:00

2026-02-18 20:00:00

Sclax s ]
character varying (20) ©  integer

open
open

Open

notified_time
timestamp without time 2one

2026-02-19 00:50:12. 41257
2026-02-19 00:50:12.41257
2026-02-19 00:50:12.41257

2026-02-19 00:50:12.41257

~

026-02-19 0050112

2026-02-19 00:50:12.41257

2026-02-19 00:50:112.41257
2026-02-19 00:50:12.41257

2026-:02-19 00:50:12.81257

2026-02-19 00:50:12 41257

2026-02-1 12.41257

00:50:12

2:19 00:50:12.41257

2026-0219 00:50:12.41257

2026-02-19 00:50:12.41257

26-02-19 00:50:12.41257
2-19 00:50:12.41257
2026-02-19 00:50:12.41257

2026-02-19 00:50:12.41257

2026-02-19 00:50:12.41257

2026-02-19 00:50:12.41
2026-02-19 00:50:12.41257

2026-02-19 00:50:12

257

257
2026-02-19 00:50:12.41257
2026-02-19 00:50:12.41257

2026-02-19 00:50:12.41257

TT.Type a
character varying

HW Issue

HW Issue

Experience -Low Throughput
Experience -Low Throughput
Experience -Low Throughput
Performance - Degradation
Experience -Low Throughput
Experience -Low Throughput
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Performance - Degradation
Perfprmance -Step Change
Experience -Low Throughput
Perfprmance -Step Change
Perfprmance -Step Change
Experience -Low Throughput

Expetience -Low Throughput

Experience -Low Throughput
Experience -Low Throughput
Perfprmance -Step Change

Service Anomaly

Experience L hroughput

Performance - Degradation




5.1 Solution Implementation

Execution Solutd Tre 10% How does the VS ' | 1t sol ] ion G-I'\d apply
faliback mechanisms in case of solution failure?

The System implements the selected The System applies corrective action

corrective action and triggers fallback
mechanisms in case of failure, without |defined rules, based on human
approval.

human intervention

and fallback mechanisms using pre-

transfers the command file to ENM for execution. It has two inputs:
» Final solution from Evaluation Agent

*  Product Knowledge (CPI) information database

Output:

e CLI command for execution

Solution Implementation: The Scripting agent generates CLI commands using production information, then

System flow diagram

Evaluation | ¢———— ScriptingAgent
agent

Export CLI Command
to ENM for execution

ENM
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5. 2 Solution Implementation =

ERICSSON

Three evidences of solution implementation:

» Evidence 1: Production knowledge (CPI) file input to scripting agent
» Evidence 2: Evaluation Agent log

« Evidence 3: auto-generated CLI command file for ENM execution

\» . "CLI_Command"
= "SET WReN  11PD AntennaUnitGroup=2, AntennaNearUnit=RET-2,RetSubUnit=1 electricalAntennaTilt 50"
K:;‘ﬁ::‘ge "SET WReN  52PD AntennaUnitGroup=LENS-1-1,AntennaNearUnit=RET-1,RetSubUnit=1 electricalAntennaTilt 40"
Bank "SET WReN  52PD AntennaUnitGroup=LENS-1-1,AntennaNearUnit=RET-1,RetSubUnit=1 electricalAntennaTilt 48"
"SET WReN  31PD AntennaUnitGroup=LENS-1-1,AntennaNearUnit=RET-1,RetSubUnit=1 electricalAntennaTilt 66"
PP — "SET WReN  21PD AntennaUnitGroup=LENS-52-1,AntennalearUnit=RET-2,RetSubUnit=2 electricalAntennaTilt 48"
Evaluation — to ENM for execution ‘ "SET WReN"~"""31PD ENodeBFunction.featureState=CXC4012256 ACTIVATED"
agent o } AN 'SET WRel 319D EUtranCellToD: ductIntOphode 3"
3 "SET WReN  22PD ENodeBFunction 156 ACTIVATED"
/ \ "SET WReN_.._ 22PD EUtranCellTDD: ductIntOpMode 3"

24PD AntennalnitGroun-" ~lins+=RET-1,RetSubUnit=1 electricalAntennaTilt 20"
"SET WReN 32D AntennaUnitGrou irUnit=RET-1,RetSubUnit=4 electricalintennaTilt 60"
"SET WReN  31PD AntennaUnitGrou :RET-2,RetSubUnit=1 electricalAntennaTilt 49"
42PD AntennalnitGrou irUnit=RET-1,RetSubUnit=3 electricalAntennaTilt 48"
"SET WReN  23PD AntennaUnitGrou {ET-1,RetSublUnit=1 electricalAntennaTilt 48"
"SET WReN  51PD AntennalnitGrou {ET-1,RetSubUnit=1 electricalAntennaTilt 66"
"SET WReN  23PD AntennaUnitGrou {ET-2,RetSubUnit=1 electricalAntennaTilt 40"
"SET WReN 24D AntennaUnitGrou \ET-1,RetSubUnit=1 electricalAntennaTilt 20"
"SET WReN  24PD AntennaUnitGrou {ET-2,RetSubUnit=1 electricalAntennaTilt 48"
"SET WReN  71PD AntennalnitGrou \ET-1,RetSubUnit=1 electricalAntennaTilt 68"
"SET WReN 82PD EUtranCellTDD=7 ductIntOpMode 2"
"SET WReN  B2PD EUtranCellTDD=7 ductIntOpMode 2"
"SET WReN  71PD EUtranCellTDD=7 ductIntOpMode 2"
: 91PD EUtranCellTDD=7 ductIntOpMode 2"
82PD EUtranCellTDD=7 ductIntOpMode 2"

Activation Steps:

Set the featureState attribute to ACTIVATED in the applicable MO instance

Configure operation mode via EutranCellTDD.ductIntOpMode :

DISABLED Feature disabled)

DETECTIO (Interference detection)

LOCATION Interference detection and location)
REDUCTIO (Interference location and reduction)
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5.3 Solution Implementation(Cont.)

Implementation close loop Evidence

The solution has a closed-loop implementation mechanism as shown in flow diagram.

No human intervention required.

Two scenarios that trigger fallback:
» execution fails
* interference no longer detected

CMD failed
or

Fallback
&

Restoration

interference >
vanished
No
mitigation C
g 3 ommand
Execution Success?

| Update cell status I+

= [ Next Execution Circle ]
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ERICSSON
Evidence of auto feedback of the
implementation process

3 monitoring_stage 3 completed 20260108 09.4657.833164 20260108 10:08:25.337524
2 monitoring_stage 2 completed 20260108 14.5031.063692 20260108 15:09.08.123607

2 monitoring_stage 2 completed 2026-01-081518:32.392917  2026-01-08 15:39:02.58383
2 monitoring_stage 2 completed 20260108 084721141958 2026-01-08 09:08:07.115781

2 monitoring._stage 2 completed 2026:01-081518:32.392917 20260108 15:39:02.58383
2 monitoring_stage 2 completed 20260108 09.4657.823164  2026-01-08 10:08:25.337524
2 monitoring. stage 2 completed 202601-0809.46557.833164  2026-01-08 10:08:25.337524
2 monitoring_stage 2 completed 202601-0811:49:36.898234  2026-01-08 12:08:52.539897
2 monitoring_stage 2 completed 202601-0808:17:21.596576  2026-01-08 10:08:25.337524
2 monitoring_stage 2 completed 20260108 145031.063692  2026-01-08 15:09.08.123607
2 monitoring_stage 2 completed 202601-0811.4936.898234 20260108 12:08:52.539897
2 monitoring_stage 2 completed 202601-081548:56.283498 20260108 16:39.16.688339
2 monitoring._stage 2 completed 202601-081548:58.283498 20260108 16:08:48 414408
1 monitoring_stage 1 completed 20260108 135200067702 2026-01-08 14:08:57.584477
- - 1 monitoring_stage 1 completed 202601-0808.1721.596576  2026-01-08 09:08:07.115791
Fallback in case of failure or 1 monitoring_stage_1 completed 2026:01-08051643.714055  2026-01-08 05:37:45.303621
interference no lo nger detected 1 monitoring stage 1 completed  2026-01-080217.05.683057 20260108 02:37:34.220323
1 monitoring_stage 1 completed 2026-01-08 13.20:26.19995 2026-01-08 13:36:07.150998
/ / 1 monitoring_stage_1 completed 20260108 162325710902 20260108 16:39:16.688339
[epE— 1 monitoring_stage_1 completed 20260108 154858.283498 20260108 16:08:48 414408

B ot (51) 8 p é 1 monitoring_stage_1 completed 2026.010821:2420.314243 20260108 21:38:47 95626
0 rolback B0 152627382862 0060210153741 444187 | 1 monitoring_stage_1 completed 2026.010821:52118.832716  2026-01-08 22:08:30 309883
0 completedslaged comgleted 2006037135601 043011 20260317 140805 459731 1 monitoring_stage_1 completed 2026.01-0808:4721.141958  2026-01.08 09:08:07.115791
1| moutomg a0 | coled 0260216095428 181058 20260316 100909 071681 1 monitoring_stage_1 completed 20260108 11:18:38.429156  2026-01-08 11:38:14.452511
0| modiokg simed. | coplend AORCMIESIGINT | N0 IATESED630491 1 monitoring_stage_1 completed 20260108 135200.067702 20260108 14:08:57.584477
P T T T 1 monitoring_stage_1 completed 2026.010821:52118.832716  2026-01-08 22:08:39.309883

1 monitoring_stage_1 completed 20260108 142024483012 20260108 14:39:19.78866
0| molrag sl | cooplead bt s B sl Nt 1 monitoring_stage_1 completed 20260108 19.5351.362521  2026-01-08 20:08:41.062652

o fmoiesion Eage ) Dl coneiead ARSI AR LA SR 1 monitoring_stage_1 completed 20260108 142024483012 20260108 14:39:19.78866
0 monitoring stage 0 completed 226-0317135601.043011 20260317 140805456731 1 monitoring_stage_1 completed 2026-01-08 11:49:36.808234 2026-01-08 16:08:48 414408
0 menitoring stage 0 completed 20260317 14:5517.523111  2026:03-17 150808773186 1 monitoring_stage_1 completed 2026-01-08 23:18:50.699249 2026-01-08 23:39:15.518579
0 _ rollback pending 20060314 1328:27.608627 20260314 13:29:27.808627 1__monitoring_stage_1 completed 20260108 11:49:36.898234 20260108 12:08:52 539897
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