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Overall Score

Method: Average

Process Cognitive Criteria Calculation
L. Service Capability Weight Question
Flow Activity . ) ) . Answer Original | Compensated | Overall
Option A | OptionB | OptionC | Option D
score score Score
Intent Translation & How does the System translate mobile Service intents (e.g.,
Intent Fulfilment 10% |throughput, latency, availability) into network actions and evaluate their 4 3 0 0 A 4 4
fulfillment?
Service Performance How does the System monitor mobile Service KPls (e.g.: throughput
Monitoring & degradation 10% Y , 8- throughput, 3 2 1 0 A 3 4
Detection latency...) and detect performance degradation or anomalies?
Awareness
FTOW QOUES UTE SYSTETIT Predict SETVICE PETTOTITIante UegraudauorT(e.g.
Service Performance 15% Throughput, latency ...) and SLA violation before they affect Service 4 3 9 0 A 4 4
0
degradation Prediction performance?
Service Performance How does the System identify and analyze the impact of performance
Service sEgiee Edien e Anelyaie 10% |degradation (e.g., throughput, latency ...) on user experience or SLA 4 3 2 0 A 4 4 4.00
Assurance compliance in the mobile network? .
Service Performance . . .
P | demession Berareetan 10% How does the System |sol.ate the root cause of Service degradation 4 3 9 0 A 4 4
PG EEEG A e across the network domains (i.e.: RAN, transport, and core)?
Solution Generation 15% How doe§ thf: System gene.rate solutions to address SerV|c§ 4 3 9 0 A 4 4
degradation in mobile Services based on root cause analysis
Decision Solution Evaluation & 20% How does the System evaluate solution and decide on the best solution 4 3 9 0 A 4 4
Decision making ° lto implement ?
H th tem impl t soluti ly fallback
Execution |Solution Implementation 10% ow does the System implement solution and apply fallbac 2 1 0 0 A 2 4

mechanisms in case of solution failure?

Deployment Scope: National wide(Except for North East Region), MBB Core Network Availability for Data, Voice on 5G Core

Note: The options for the sub-scenarios are determined based on the actual weights.




AlIS Service Assurance Agent Framework

Intent

Intent Input

Intent Interpreter

e A2 A Protocol

—)  RAG Information

—  |ntent Interface

Scope: Core Network Availability

Period: 2025/12/01-2025/12/31

Service Assurance

Incident:
1. Access KPI Anomaly Predicted
2. Alarm XX/YY Occurred

3. XX KPI Service Degradatio

Service Assurance
RCA Agent

CoT
Prediction Model

Root Cause:
Gy Interface Congested
Service Impact: XXXX

CoT
Solution Library

\ 4

Service Assurance

CoT

Solution:
1. Bypass
2. Restart VNF

KPI, Monitor Policy

Monitor Agent

MML/Scripts

impact

Solution Agent

\ 4

Policy: Impact less than
X0 mins, minimal service 1.

KPI: Access, VOLTE, Voice Call, Traffic
Region: BKK

Solution Execution:
1. Execute Bypass/Rollback Scripts
2. Update KPI and Info back to monitoring agent

Service Assurance
Execution Agent

a

Solution Decision:
Bypass, Impact: 0, Elapsed Time: X mins
2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins

Service Assurance
Solution Evaluation Agent



Intent-Intent Translation & Fulfilment

actions and evaluate their

fulfillment?

How does the System translate mobile Service intents (e.g., throughput, latency, availability) into network

Option A

Option B

OptionC

Option D

The System automatically generates
Service Assurance objectives (e.g.,
throughput targets, latency bounds)
and policy actions based on mobile
Service intents. The System
evaluates intent fulfillment based on
implementation effect.

The System processes Intent using
predefined rules and policies. Intent
fulfillment evaluation is manually
validated.

Intent configuration and evaluation
are entirely manual and rely on
static KPlIs and human expertise.

Option A

The System automatically
generates Service Assurance
objectives (e.g., throughput targets,
latency bounds) and policy actions
based on mobile Service intents.
The System evaluates intent
fulfillment based on

implementation effect




Intent-Intent Translation & Fulfilment

Thailand AIS network can meet option A:

) Agest mput snd output

Ve, b o iy yow gt Intent:
& N | want to assure mobile core network availability from
cnce Icidon occumed,te foutimpac shoukd befss then 15 i, And miniic th sorvice mpoct 1o mobile Wi 4 2025/12/01 - 2025/12-31 on BKK region, once incident
occurred, the fault impact should be less than XX mins. And
o st minimize the service impact to mobile Voice Services.

[Class: KPI Recommendation]
Do you have a specified region and time to monitor?

| want to assure mobile core
ce Services.

(="

Intent interpreter can interact with service assurance intent by
oEa S Al model to interpret intent to Monitor agent for service
© Aottt mionpe assurance monitoring and detection,

Noted
Do you wish to monitor all regions or any in particular?

2025/12/01-2028/12/31 A / \
Intent
() Agent input and output
Noted! Intent Input
Do you wish to monitor all regions or any in particular?
PolL") Intent Interpreter
Scope: Core Network Availability
just Bangkok A Period: 2025/12/01-2025/12/31
KPI: Access, VOLTE, Voice Call, Traffic
Region: BKK
) Agent input and output
Great! You want to assure mobile core network availability from 2025/12/01 - 2025/12-31 on 'BKK' region. If an incident occurred, the fault impact must be less than 15 mins, wi SEWIC? Assurance
th minimal Mobile Voice Services impact Incident: _ Monitor Agent Solution Execution:
;' 2:“’;’;7#2”"’3"’ Pd'ed"”“d r 1. Execute Bypass/Rollback Scripts
To acheive this, | suggest we monitor the following items - Adarm rHecurred 2. Update KPi and info back to monitoring agent
- Mach Sucosss Rale 3. XXKPIService Degradatiol coT
- VOLTE Call Success Rate KPI, Monitor Policy
- Voice Call Attempt
7D0aks Tllic Volanis Service Assurance Service Assurance
If you are satisfied, | shall start the Monitoring Agent with these items RCA Agent ) Execution Agent
Prediction Model MML/Scripts
6@ Policy: Impact less than | solution Decision:
gm?r Ca;-'se-‘c J cor X0 mins, minimal service | 1. Bypass, Impact: 0, Elapsed Time: X mins
yInterface Congpste - impact 2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins
OK you can start to monitor A Service Impact: XAXX Solution Library .
Solution:
1. Bypass

2. Restart VNF .
Service Assurance

Solution Evaluation Agent

Service Assurance
Solution Agent

A

) Agent input and output
Alnght!

Monitoring Agent Started O %0




Intent-Intent Translation & Fulfilment

AlS 5G Core Availability Service Assurance Intent

Intent ID Intent Type Intent Description Intent Fulfillment Scope Start Date End Date Intent Status Incident Times Incident SLA Violation Times

5G Core Network Availability Core Network Availability, SLA 15 mins Deactived

5G Core Network Availability Core Network Availability, SLA 20 mins J1/2025 /30/2025 Deactived —_
5G Core Network Availability Core Network Availability, SLA 15 mins AKK 2/1/2025 2/31/2025 —_

Thailand AIS network can meet option A:

Intent:
all of intents and following monitoring, incident awareness,
RCA, decision, execution, status logged at backend log and
data repository. And we also build up Intent Tracking Table to

Intent

intent Input

Intent Interpreter

track how many intents are active and how many incidents \ i:'?;i,i232’:,«72,‘;",“;‘;2;?;;‘13‘1“‘;/
occurred during intent fulfillments and how many of them i
. . . Service A:
violate intent targets(based on SLA or execution status..), we e e
also can click Incidents or Incidents Violation to see the 2 oo Cocured” LB B S gt

KPI, Monitor Policy

details.

Service Assurance Service Assurance

RCA Agent ] Execution Agent
Prediction Model MML/Seripts
Policy: Impact less than

: L 3 Solution Decision:
X0 mins, minimal service

1. Bypass, Impact: 0, Elapsed Time: X mins

Root Cause:
Gy Interface Conggsted CoT
Service Impact: XXX Solution Library

Solution:
1. Bypass
2. Restart VNF

Service Assurance Service Assurance
Solution Agent Solution Evaluation Agent

impact 2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins



Awareness: Service Performance Monitoring & degradation Detection

How does the System monitor mobile Service KPIs (e.g.: throughput, latency...) and detect
performance degradation or anomalies?

Option A

Option B

Option C

Option D

The System continuously monitors
mobile Service KPls and detects
anomalies or performance
degradation, without human
intervention.

The System monitors Service KPls
and detects anomalies or
performance degradation based on
predefined rules

Performance monitoring, Service
degradation and anomaly detection
are determined based on human
expertise

Option A

The System continuously monitors
mobile Service KPls and detects
anomalies or performance
degradation, without human
intervention.




Awareness - Service Performance Monitoring & degradation Detection

PR— =*A|s Core Network Service Assurance

,@, Service Incident Related Alarm J Attach Success Rate J VoLTE Call Success Rate @ Incident Detail

Alarm ID  Alarm Name Alarm Source  First Occurence - D Description Start Ti...
Success Rale of CCR-U over 202542011
40936 Gy drop below the threshold 2025-12-01 17:40:22
80%
Aftach Success Rate below th
10821 2025-12-01 17:41:30 i S
reshold 0,000 202512011
VoOLTE Call Success Rate bel o .. 00 = EEl
16670 2025-12-01 17:41:48 000 -
ow threshold i ~— B N 2025-12-01 1
Voice Call Attempt Abnormal ) 74331

40825 2025-12-01 17:42:58
Degrade 202512011

20020 Diameter Peer Device Fautt 2025-12-01 17:43:30 i J Data Traffic Volume T rar

202512011
20020 Diameter Peer Device Fault 2025-12-01 17:45:43 74732
Facebook Traffic Volume Abn 202512011

31234 2025-12-01 17:46:13
ormal Degrade 8 74801

Tiktok Traffic Volume Abnorm
2025-12-01 17:46:117
al Degrade

Line Traffic Volume Abnormal
2025-12-01 17:46:24

Degrade

~ Service Impact Analyst Filter  SourceNE Q Destination NE

User
Source NE Destination NE Interface DRA-USC-SCP
Impact Time Total Time Impact Time Percent Impact User Total User Impact User Percent
872%
872%

872%

Thailand AIS network can meet option A:

Service Assurance
Monitor Agent

The Al agent is implemented to continuously monitor the service performance and degradation

detection. The dashboard shows the AIS Core Network Service Assurance dashboard that monitor Y —
service related KPIs, alarms and service impact information. And once agent detect Alarm/KPI = ) i
degradation, it will identify incidents for further root cause analysis and actions. e P R




Awareness - Service Performance degradation Prediction

How does the System predict Service performance degradation (e.g. Throughput, latency ...) and SLA
violation before they affect Service performance?

Option A

Option B

Option C

Option D

The System uses dynamically
programable policies to analyze
performance patterns and predicts
potential SLA violations

The System predicts SLA violations
based on pre-defined rules.

SLA violation is manually detected
and addressed based on
performance reports.

The System uses dynamically
programable policies to analyze
performance patterns and predicts
potential SLA violations

Option A

The System uses dynamically
programable policies to analyze
performance patterns and predicts
potential SLA violations




Evidence

Awareness - Service Performance degradation Prediction
- 4@

File Edit View Run Kemel Tabs Settings Help

[ - Bt Cc = 4 Launcher x

From uuid import uuids
from naie.lifecycle dmport Lifecycle
from naie.log import logger

KPI_ATTACH_SUCCESS_x

=] m /KPI_ATTACH_SUCCESS / src/

Name - Last Modified
(=] . import os

& KPI_ATTACH_SUC.. 3 minutes ago import shutil
[ KPI_ATTACH_SUC 18 minutes ago import pickle

4 REAONE S Thailand AIS network can meet option A:

import numpy as np
import pandas as pd
import math
import time

o e Develop KPI Anomaly Detection Model by Machine Learning
o S T Y i, o Algorithm to proactively identify Attached Success Rate

from cateutil.relativedelta import relativedelta

frem seine foreaseing. e fmport. Forcastingorizn related KPI performance degradation before incidents.

from sktime.forecasting.exp_smoothing import ExponentialSmogthing
# from joblib import Parallel, delayed, cpu_count

fe s W e

*

I aERERLRES

# Set Local time zome -> GMT+7
import pytz
tz = pytz.timezone( Asia/Bangkok')

D ERRUBER

foLifecycle. setup(order=1)
def init_instance():

Initialize the instance
sreturn:

%

logger. info(" [KPT_ATTACH_SUCC)[instance] >>> setup_init_instance")

@Lifecycle.teardown(order=1)
def destroy_instance():

&

Destroy the instance
treturn:

L non

I

logger. info(" [KPI_ATTACH_SUCC][instance] >>> start destroy_instance") Ineant

3

o

def get_hdfs(hdfs_client, hdfs_file, locel path):
try:
(hdfs_path, file name) = os.psth.split(hdfs_file)
if not os.path.exists(local_path):
os.makedirs{local_path
local_file = os.path.join(local_path, file_name)
with open(local_file, "wa') as :
hafs_client.download(hdfs_file, f)
logger . info(£" [KPI_ATTACH_SUCC][get_ndfs] »>> download file: {local_file}")

&

Intent input

B

Intent Interpreter

Scope: Care Network Availability
Period: 2025/12/01-2025/12/31

KPI: Access, VOLTE, Voice Call, Traffic
Region: BKK

Service Assurance

Incident: Monitor Agent Solution Execution:
1. Execute Bypass/Rollback Scripts
2. Update KPland Info back to monitoring agent

2. Alarm XX/YY Occurred
3. XXKPIService Degradatio

A B L v E E [
ALARMID CLEARTIME FIRSTINSERTTIME REGION DESCRIPTION ALERTNAME

Service Assurance
Execution Agent

Service Assurance
RCA Agent
Prediction Model

Policy: Impact less than
X0 mins, minimal service
impact

Solution Decision:
1. Bypass, Impact: 0, Elapsed Time: X mins
2. Restart UNF: Impact: XX,000, Elapsed Time: XX mins

Moot Catse:
Gy Interface Conggsted CoT
Service Impact: XXX Solution Library.

Solution:
1. Bypass
2. Restart VNF

Service Assurance
Solution Evaluation Agent

Service Assurance
Solution Agent




Analysis: Service Performance degradation Impact Analysis

How does the System identify and analyze the impact of performance degradation (e.g.,
throughput, latency ...) on user experience or SLA compliance in the mobile network?

Option A

Option B

Option C

Option D

The System identifies and analyzes
the impact of performance
degradation, using Al models
without human intervention.

The System identifies and analyzes
the impact of mobile Service
degradation using dynamically
programable policies, but requires
human confirmation to proceed.

The System identifies & analyzes
impact of performance degradation,
based on predefined rules

Impact of degradation is determined
based on human expertise.

Option A

The System identifies and analyzes
the impact of performance
degradation, using Al models
without human intervention.




Analysis: Service Performance degradation Impact Analysis

Source NE e} Destination NE

Service Impact Analyst Filter

Time User

Source NE Destination NE Interface DRA-USC-SCP
Impact Time Total Time Impact Time Percent Impact User Total User Impact User Percent
3.56% : 4 74%

11.11% : 50.00%
187% 261%
25.00% 25.00%
33.33%

n s

Intent

Thailand AIS network can meet option A:

intent Input

Once incident happened, Al agent try to based impact R
NE and traffic information to evaluate how many

Period: 2025/12/01-2025/12/31

subscribers be impacted.

Service Assurance

Tmzem: KPIA Predi Monitor Agent Solution Execution;
2. A(c:,:;x/wg?:j:i.;ummd 1. Execute Bypass/Rollback Scripts
3. XXKPIService Degradatior 2. Update KPl and Info back to monitoring agent

CoT
KPI, Monitor Policy

Service Assurance
Execution Agent

Service Assurance
RCA Agent

IMML/Scripts’
Prediction Mo P

Policy: Impact less than
X0 mins, minimal service
impact

Solution Decision:
1. Bypass, Impact: 0, Elapsed Time: X mins
2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins

Root Cause:
Gy Interface Conggsted CoT
Service Impact: XXX Solution Library

Solution:
1. Bypass
2. Restart VNF

Service Assurance
Solution Evaluation Agent

Service Assurance
Solution Agent




Analysis: Service Performance degradation Demarcation & Root Cause Analysis

How does the System isolate the root cause of Service degradation across the network domains (
i.e.: RAN, transport, and core)?

Option A

Option B

Option C

Option D

The System isolates and analyzes
the root cause of mobile Service
degradation across network
domains using Al models, without
human intervention.

The System isolates and analyzes
the root cause of mobile Service
degradation using dynamically
programable policies, but requires
human confirmation.

The System isolates & analyzes
performance degradation Root
Cause, based on predefined rules

Performance data and alarms are
manually analyzed to determine the
root cause.

Option A

The System isolates and analyzes
the root cause of mobile Service
degradation across network
domains using Al models, without
human intervention.




Analysis: Service Performance Degradation, Demarcation & Root Cause Analysis

FC-drae-20251201-0000640

FC-drae-20251201.0000662

Demarcation of vertical scenarios by Al & DTN

Y

Demarcation of horizontal scenarios by Al & DTN

Thailand AIS network can meet option A:

Al Inference can analyze and identify the root cause based
on the expert network experience training and present the
link level root cause relationship by Digital Twin and Al
Agent to come out Root Causes and Impact analysis.



Analysis: Solution Generation

How does the System generate solutions to address Service degradation in mobile Services
based on root cause analysis

Option A

Option B

Option C

Option D

The System generates corrective
actions to address mobile Service
degradation and continuously learns
from past resolutions using Al
models, without human
intervention.

The System generates corrective
actions using dynamically
programable policies based on prior
resolutions but requires human
confirmation before execution.

The System suggests corrective
actions based on predefined rules.

Solutions are manually created
based on human expertise

Option A

The System generates corrective
actions to address mobile Service
degradation and continuously
learns from past resolutions using
Al models, without human
intervention.




Evidence

Analysis: Solution G

CN Alarm Handiing

Pending (0)

Interface congestion

Number of Resources Will Exceed Li...

Number of Resources Will Exceed Li.

Number of Resources Will Exceed Li.

Number of Resources Will Exceed Li.

Number of Resources Will Exceed Li.

Number of Resources Will Exceed Li.

Number of Resources Will Exceed Li.

Query

» Auto Finished

® Auto Finished

® Auto Finished

® Auto Finished

Auto Finished

® Auto Finished

® Auto Finished

® Auto Finished

81057

2025-12-01 17:42:22

OCS Fault

Thailand AIS network can meet option A:

eneration

Interface congestion sys_auto_985255f5-7dde-5f01-a14d-452f78125¢h5

UNC

Based on Root Cause Is OCS fault, Solution Agent reasoning to 2 possible solution to solve the problem
1,.Bypass 2 Restart VNF

Incident:

Access KPlAnomaly Predicted

2. Alarm XX/YY Occurred
3. XXKPIService Degradation

Service Assurance
RCA Agent

Prediction Model

Root Cause:
GyInterface Cong{sted
Service Impact: XXX

Service Assurance
Solution Agent

cor
Solution Library,

Based on Root Cause is Gy Interface Congested, Solution Agent reasoning to 2 possible solution to solve

the problem
1.Bypass
2.Restart VNF

Intent

Intent Input

Intent Interpreter

Scope: Core Network Availabllity
Period: 2025/12/01-2025/12/31
KPI: Access, VOLTE, Voice Call, Traffic

Region: BKK

Service Assurance
Monitor Agent

KP1, Monitor Poli

IMmsse

Solution:

2. RestartVNF

oy

ripts

Solution Execution:
Execute Bypass/Rollback Scripts
2. Update KPl and Info back to monitoring agent

Service Assurance
Execution Agent

Policy: Impactless than | Solution Decision:
X0 mins, minimal service | 1. Bypass, Impact: 0, Elapsed Time: X mins

impact

2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins

Service Assurance
Solution Evaluation Agent




Decision: Solution Evaluation & Decision making

How does the System evaluate solution and decide on the best solution to implement ?

Option A

Option B

Option C

Option D

The System evaluates multiple
remediation options, analyzes risk
and trade-offs, and selects the best
solution using Al models, without
requiring human decision-making.

The System assesses remediation
options using dynamically
programable policies and
recommends the optimal choice,
but requires human approval.

Remediation options, risk
assessment and selection of
appropriate solutions are manually
done

Option A

The System evaluates multiple
remediation options, analyzes risk
and trade-offs, and selects the best
solution using Al models, without
requiring human decision-making.




Decision: Solution Evaluation & Decision making

v Home CNAlarm Handling %

Query

Interface congestion ® Auto Finished
to 98cdasi5-6dec-4d01 2025-12-01 175 31057 Interface congestion sys_auto_98cda5f5-64ec-4d01-a14d-452f78125¢b5

Interface congestion 2025-12-01 17:50:25 UNC

Number of Resources Will Exceed Li.. ® Auto Finished

IESE OCS Fault Solution evaluation agent based RAG Policy minimize service impact and service impact time less than 15 mins to auto
( decide and suggest adopt bypass solution

Number of Resources Will Exceed Li.. ® Auto Finished

1.Bypass- Impacted User 0 swich time: 1 mins

ihin 2.Restart VNF: Impacted User 100,000, Impact Time: 10 mins

Number of Resources Will Exceed Li.. ® Auto Finished

1. Bypass:
Number of Resources Wil Exceed Li.. @ Evaluation Result: Service Impact=0,
s s Elapsed Time: X mins
Number of Resources Will Exceed Li.. Auto Finished ReSta rt VN F
’ Evaluation Result: Service Impact=XX,000
Number of Resources Will Exceed Li... ® Auto Finished . .
Elapsed Times: XX mins et

cot

Thailand AIS network can meet option A:

Solution evaluation agent based RAG Policy minimize service impact and service impact time less than X0 mins to auto decide and
suggest adopt bypass solution.

1.Bypass- Impacted User 0, switch time: X mins.

2.Restart VNF: Impacted User XXX,000 and Impact Time: XX mins



Execution: Solution Implementation

failure?

How does the System implement solution and apply fallback mechanisms in case of solution

Option A

Option B

Option C

Option D

How does the System implement
solution and apply fallback
mechanisms in case of solution
failure?

The System implements the
selected corrective action and
triggers fallback mechanisms in
case of failure, without human
intervention

The System applies corrective action
and fallback mechanisms using pre-
defined rules, based on human
approval.

Implementation and fallback
handling are manually executed

Option A

How does the System implement
solution and apply fallback
mechanisms in case of solution
failure?




Evidence

Execution: Solution Implementation

Bypass Execution Script
register to MCP

"~ Network Service Monitoring

38.78u00

Users before DR

| Summary of Faulty NFs

1 7.30(10!()

Users before DR

1 6.54(10k)

Online users

2l
3

- Real-time

Number of

- Real-time

dule number Subrack number Slot number Ac

1leee
1000
1081
1ee1l
1002
1ea2
1003

| 370400

Online users

[ 75.77110&]

Sessions Before DR

Onli

== Real-time s Previous day

NRF_GROU... NRF_GROU...

te Setting result description

eration su

Execution Agent
auto execution log

ration

d
d
d
ation s d
d
atior d

d

B i | | Summary of Redundancy NFs

69.70000 2147 0w

Online sessions I_ Users before DR

20.49(10k)

Online users

[ Redundancy NF KP1

we Real-time we Previous day

= Real-time wes Previous d

2225 2240 2255

ber of Inter-AMF Initial

Post tracking
dashboard

2225 2240 2255 2310 2325 2340 2

te indicators(%)

Thailand AIS network can meet option A:

Execution Agent based on solution
evaluation agent to execute bypass scripts,
and continuously monitor execution status,
and report to monitor agent for execution
status monitoring.

1. Automated Bypass process and
real time automated End-to-end
monitoring service index

2. Automated rollback if bypass
implemented failed. And notify
alarm for further process.

Intent

Intent Input

Intent Interpreter

Period: 2025/12/01-2025/12/31
KPI: Access, VOLTE, Voice Call, Traffic

Scope: Core Network Availability
Region: BKK

Service Assurance
Incident: Monitor Agent
1. Access KPlAnomaly Prodicted
2. Alarm XX/YY Occurred
3. XXKPIService Degradation cor
KPI, Monitor Pg

Solution Execution:

Service Assurance
Execution Agent
ripts .

Policy: Impact less than

Service Assurance
RCA Agent

Prediction Model

Solution Decision:
1. Bypass, Impact: 0, Elapsed Time: X mins
2. Restart VNF: Impact: XX,000, Elapsed Time: XX mins

Root Cause:
Gy Interface Congdsted
Service Impact: XXX

X0 mins, minimal service
impact

SolutionLibrary,

Solution:

1. Bypass
2. Restart NF

Service Assurance
Solution Evaluation Agent

Service Assurance
Solution Agent




Thank you
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