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1. What Product or Solution does your API support? 
 
Jio Customer Relationship Management (CRM) 

 
Jio’s CRM is a lightweight, modular customer relationship management platform designed for 
enterprise-scale deployments. It supports multi-cloud infrastructure and integrates with OSS 
systems to streamline customer engagement and fulfillment processes. 
This API supports the CRM system by storing enterprise customer details, tracking the state of 
customer order journeys, and enabling smooth interactions with Jio OSS FMS for service 
provisioning. It supports creation, updating, and retrieval of individuals or organizations with 
filtering capabilities. 
CRM facilitates the construction of custom milestones in the order lifecycle and provides a 360-
degree real-time customer view. This enables businesses to deliver highly personalized 
experiences, respond promptly to inquiries, and manage order histories efficiently. The platform 
ensures consistent customer handling and improves operational efficiency while supporting 
ongoing digital transformation initiatives. 
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2. Overview of Certified API 
 
Payment Management 

 
This API is implemented to provide a user interface for Payment Page. The subscribed users can 
view the payment page with the plan summary to proceed with the billing based on the 
subscription. In plan summary, user can edit the quantity of add-ons if user has access to change 
or else default quantity will be 1. After successful payment, the user is navigated to subscription 
confirmation page. The payment management page navigates to the desired payment gateway 
selected by the user with respect to the items billed through the shopping cart. 
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3. Architectural View 
 
Below is the overall architecture diagram. The APIs are currently deployed in Jio’s Production 
Environment and available for the realization of 5G use cases. 
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4. Test Results 
 

 
 

Click here to view the test results: Jio-CRM-TMF676-HTMLResults.html 
 
 
 

https://s3.us-east-1.amazonaws.com/tmf-sfdc-public/Conformance/CON-03239/Jio-CRM-TMF676-HTMLResults.html

