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1. What Product or Solution does your API support? 
 
The API is developed as part of the CSG Telfow order management platform. Telflow lets 
an organization perform all aspects of product order management starting with the 
actual ordering process to the definition of the product and the ordering workflow.   
Apart from the intuitive UI called Telflow portal, Telflow also supports other digital 
channels including API and B2B channel. 
 
TMF 679 Product Offering Qualification API’s is the newest addition to the list of APIs 
that make up the API and B2B channel provided by Telflow. This API will enable the B2B 
and enterprise customer using the API channel to interface with the Telflow 
Qualification and Catalog systems and gather information about sites and the offerings 
that are available to be ordered from those sites.  
 
The 679 API will enable B2B customers to perform the important qualification step in 
the pre-ordering management flow. The 679 API will ensure that only eligible products 
that are valid for the desired location are made available so that the subsequent 
quotation and provisioning process proceed seamlessly. 679 along with the other pre-
ordering API such as 673 in completing the entire ordering journey via the API channel. 
 
Choosing to make the product offering qualification API to be TMF compliant was only 
logical as it would allow for frictionless on-boarding of customers who have already 
adopted the industry leading TMF standard.  

 
The TMF 679 joins the suite of Telflow northbound API’s including ordering, Inventory 
management and catalog services all of which are TMF open API complaint.  This enables 
a complete product order management experience from any upstream channel. 
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2. Overview of Certified API 
 
The Telflow TMF 679 Product offering qualification Management API enables B2B clients to 
access the Telflow Qualification and Catalog systems through a standardized interface to 
manage product offering qualification. 
 

#  Resource  API Overview  Operations Supported  

1  Product Offering 
qualification  

The Product Offering Qualification resource is 
used to retrieve eligible product offers at a 

particular site for ordering purposes.  

1. GET  
2. Post  
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3. Architectural View 

 
 
 
4. Test Results 
Click here to see the test results: CSG-TMF679 API-HTML Results 
 

https://s3.us-east-1.amazonaws.com/tmf-sfdc-public/Conformance/CON-01486/CSG-TMF679-HTMLReport.html

