Terms and Conditions for The Natural Path, LLC

Effective Date: June 20, 2016 Welcome to The Natural Path LLC! These Terms and
Conditions ("Terms") govern your access to and use of our products, services, and website.
By engaging with our services or making purchases, you agree to abide by these Terms.
Please read them carefully.

1. General Information

The Natural Path LLC operates as a business offering natural health and wellness
products/services. These Terms apply to all customers and visitors, whether you purchase
in-store or interact with us online, email, or social media.

2. Eligibility
By using our services, you confirm that:
¢ You are at least 18 years old or have the consent of a parent or legal guardian.

¢ You agree to provide accurate, current, and complete information during any
purchase or interaction.

3. Pricing and Payment
e Allprices are listed in, USD and are subject to change without notice.
¢ Payment must be completed at the time of purchase unless otherwise agreed upon.

o We accept cash, credit cards, checks, and SMS payment link.

4. Refund and Return Policy

Refunds will only be issued for unused products returned in their original condition
within 30 days of purchase. If a product is found to be defective or unfit for its intended
purpose, customers are entitled to a replacement or refund within 15 days of purchase if
productis un-opened and un-used. Shipping costs are non-refundable. All refunds are
subject to approval.




5. Privacy and Security

Your privacy is important to us. Please see our Privacy Policy for details on how we collect,
use, and protect your personal information. By using our services, you consent to the
practices outlined in the Privacy Policy.

6. Customer Obligations
By using our services, you agree to:
e Use our products and services for lawful purposes only.
¢ Refrain from engaging in any fraudulent, abusive, or harmful activity.

¢ Respect our staff, property, and other customers at all times.

7. Limitation of Liability

To the extent permitted by Louisiana law, The Natural Path LLC total liability for any claim
arising out of or relating to our products or services shall not exceed the amount paid by
the customer for the product or service in question. This limitation does not apply to claims
resulting from gross negligence or intentional misconduct.

8. Intellectual Property

All content on our website, promotional materials, and branding (e.g., logos, images, text)
is the property of The Natural Path LLC. Unauthorized use, reproduction, or distribution of
this content is prohibited.

9. Amendments to Terms

We reserve the right to modify these Terms at any time. Any changes will be effective
immediately upon posting to our website or informing customers directly. Continued use of
our services constitutes your acceptance of the revised Terms.

10. Dispute Resolution



Any disputes arising out of or relating to these Terms or your use of our services shall be
resolved exclusively through binding arbitration in accordance with the rules of the
American Arbitration Association. The arbitration shall take place in Louisiana, and each
party shall bear its own costs. This clause does not apply to claims of gross negligence or
intentional misconduct.

11. Governing Law

These Terms and Conditions shall be governed by the laws of the State of Louisiana,
without regard to its conflict of laws principles, and shall apply to all customers regardless
of their location.

12. Contact Information
If you have questions or concerns about these Terms, please contact us at:

The Natural Path LLC
Email: info@thenaturalpathla.com
Physical Address: 100 Sabal Palms Row STE2, Youngsville La 70592

By engaging with The Natural Path LLC in any way, (e.g., email, text, in person, social media,
ect.) you acknowledge that you have read, understood, and agree to these Terms and
Conditions. Thank you for choosing us for your health and wellness needs!
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