
If you are unsure if you have a Stryker
Rejuvenate or ABG II modular-neck hip stem, 

please contact your
orthopedic surgeon or hospital.

We will start a patient record (claim) in case
you do have a Rejuvenate or ABG II

modular-neck hip stem.

If you confirm you have a Rejuvenate or ABG II
modular-neck hip stem, please notify the 

Broadspire claims representative by calling 
1-877-317-0200.

If you know that you have a Rejuvenate or ABG 
II modular-neck hip stem, a patient record 

(claim) is started.

You will be contacted by a 
claims representative from Broadspire.

The Broadspire representative will contact
you and walk you through the reimbursement 
process. You will then receive a letter which

will include your claim # and a medical
authorization form. This form allows us to 
gather the necessary medical records to 
process your claim for reimbursement.

Signing this form does not waive your rights
to pursue legal action.

We recommend seeing your orthopedic
surgeon for evaluation/treatment.

Charges will be submitted directly to your 
insurer by your surgeon as per the

normal process.

Submit any out-of-pocket expenses and 
documentation to the claims representative for 

review for eligibility and payment.

Reimbursement for the eligible expenses will
be issued by the claims representative.

Call Stryker Patient Care Line
1-888-317-0200
(US & Canada) 

You will be asked to
confirm if you have a Stryker Rejuvenate or 

ABG II modular-neck hip stem.
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