LEARNING-CENTERED
TALENT DEVELOPMENT
FOR A CHANGING WORLD OF WORK

SUMTOTAL MAKES LEARNING
YOUR KEY TO BUSINESS
SUSTAINABILITY AND SUCCESS
The world we work in is constantly changing. The challenge HR leaders face is
how to enable your workforce to be prepared and ready for these changes. To
succeed your employees and organization need to be Adaptable and Resilient.
Fortunately, the agility of your workforce is in your control. Partnering with
SumTotal for your learning and talent development needs means your joining
thousands of complex organizations that who turn to SumTotal to help them
build a future-fit adaptable workforce.

WE’RE MORE THAN A VENDOR, WE’RE YOUR PARTNER.

SumTotal works in partnership with you to configure a solution that matches your
unique needs and processes for learning and talent management. Your satisfaction
and business success are our primary objective. SumTotal brings a team of dedicated customer success, support and professional services experts to help you achieve
your learning and talent development goals. We are committed to being a true partner to help your organization thrive in a changing business landscape.
With SumTotal in your ecosystem, you will attract, develop, retain and engage
your top performers to drive adaptability, growth and business success.
SumTotal Recruiting is a modern ATS that delivers a powerful candidate experience
combined with flexibility and ease of use for recruiters and hiring managers. SumTotal
reimagined our recruiting solution and has built the tools to drive productivity and
speed into your recruiting process while making it easy for candidates to search or be
matched with positions that best fit their desired role and skillset.
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SUMTOTAL PUTS
LEARNING AT THE
HEART OF TALENT
STRATEGY
RECRUITING

ONBOARDING

LEARNING
MANAGEMENT

PERFORMANCE,
SUCCESSION &
COMPENSATION

CAREER PATHING
& DEVELOPMENT

MAKE TALENT
DEVELOPMENT
YOUR STRENGTH
SumTotal gives you the
combined functionality of
our Recruiting, Onboarding,
Learning Management,
Performance, Succession and
Compensation modules in
a single platform. With one
solution, you have access
to all the capabilities that
enable your organization
to best meet your people
acquisition and development
objectives.

WORKFORCE
MANAGEMENT
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SUMTOTAL
AT-A-GLANCE
ONBOARDING
“SumTotal Learning
Management is
changing the way
our employees’
approach learning.
People now
recognize the value
of compliance
training and
understand its
significance for
the future of the
organization.”
HEAD OF L&D
FINANCIAL SERVICES
CLIENT

SumTotal Onboarding empowers new hires for success with a unified learning
experience that transforms onboarding to a strategic activity, not just paperwork.
Deliver a roadmap for success before day one with a personalized orientation and
development plan that introduces organizational culture while speeding time to
productivity.

LEARNING MANAGEMENT

SumTotal Learning Management connects the dots between the skills and
competencies people need now, while providing the tools and content to prepare
them for tomorrow. With our powerful learning technology, you will produce a
more productive and engaged workforce that will stay with your organization
longer. SumTotal has the most intuitive, modern learner experience available today
including industry leading mobile functionality.

PERFORMANCE

SumTotal Performance Management makes it simple to balance and align the goals
of individuals and the organization. With cascading goals, role-based configurable
dashboards to monitor progress, and development planning to balance company and
personal goals, SumTotal takes a holistic approach to performance management.

SUCCESSION

SumTotal Succession Planning makes it possible for your organization to understand
skills and competency strengths and gaps across your workforce. Develop talent
pools to be agile in the face of change and dynamically model succession scenarios
to drive decision-making. Align your succession planning needs with the goals and
strategic objectives of your organization.

COMPENSATION

SumTotal Compensation helps you manage the complexity of compensation
planning, budgeting, incentive management, and reporting to maximize the adoption
and effectiveness of your compensation programs. Our solution eliminates the need
for manual processes and extensive paperwork, saving you time and reducing cost.
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MORE SOLUTIONS
AND SERVICES
FOR HR SUCCESS
“Instead of keeping
learning in a silo,
we had a vision
to incorporate
training into the
day-to-day work
of our employees.
SumTotal’s open
architecture and
ability to integrate
with other
solutions allowed
us to achieve those
goals.”

IT LEAD
ENERGY INDUSTRY
CLIENT

IN-HOUSE
PROFESSIONAL
SERVICES
Proven
Implementation
Methodology

WORKFORCE MANAGEMENT
SumTotal Workforce Management helps make Time & Attendance, Scheduling
and Absence Management your competitive advantage. You will optimize
productivity through total process automation, maintain compliance, and
maximize top- and bottom-line growth. We help organizations of all sizes deploy
the right number of people at the right time and place, and at the right cost.

PROFESSIONAL SERVICES & SUPPORT

Unlike most HR Technology providers, SumTotal’s Professional Services
organization combines traditional scoping, implementation, and support with
full service Human Capital Management (HCM) consulting. We do this by
transparently augmenting our project teams with industry leading technology,
business and design consultancies. In this model, SumTotal is always held fully
accountable for all software and services: allowing us to partner with our clients
to laser-focus on achieving business goals. With over 200 employees in our
professional services organization and teams in North America, Asia and Europe,
SumTotal Professional Services has successfully tackled the most complex and
global-reaching projects in the industry.

WORLD CLASS
TECHNICAL
SUPPORT

CUSTOMER
SUCCESS PARTNER

COLLABORATIVE
PRODUCT
INNOVATION

Comprehensive
Training Programs

Assigned Customer
Success Manager

3 Version
Releases/year

Best Practice Guidance

User Community &
Support Portal

Daily Point of Contact

Strategic Roadmap

Continuous Solution
Optimization

MySupport
Mobile App

Overall Customer
Satisfaction

In-House
Consultancy

24x7 Proactive
Premier Support

Continuous Innovation
Customer
Enhancement
Requests
Customer Advisory
Board
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WHY CHOOSE
SUMTOTAL
“Using SumTotal to
systematize career
development is
a competitive
advantage. Having
team members use
the solution to drive
career planning
discussions with
their managers
will be a complete
game-changer in
the industry.”
SENIOR DIRECTOR,
GLOBAL LEARNING
TECHNOLOGY
& SERVICES CLIENT

DEPLOYMENT FLEXIBILITY

Choose the deployment method that works for you

SaaS
Our most
popular offering

SaaS EXT
Extended testing
and validation
time

Private Cloud
Flexible upgrade
timing based on
your schedule

On Premise
Complete control
in your data
center

COMPLEXITY

SumTotal takes the most complex learning and talent development requirements
for organizations and translates them into a powerfully configured solution. The
more complex your learning and talent development needs are, the better SumTotal
fits your organization. Let us solve your complexity challenges.

COMPLIANCE

When it comes to compliance management, good enough is not good enough.
Your organization needs SumTotal Learning Management to solve the compliance
needs of your workforce. For organizations in highly regulated, license-to-operate
industries, compliance is a central element of organizational culture and critical to
business sustainability. SumTotal solves the most complex compliance challenges
to allow your organization to meet the essential needs of your business.

PARTNERSHIP

Choosing SumTotal means you have a fully accountable partner. The buck stops
here as we focus on helping you achieve your broader business goals. SumTotal
surrounds you with a team dedicated to meeting your unique needs and who
recognizes that business outcomes are about more than procuring licenses and
gladly accepts full accountability for all software and services.
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ABOUT
SUMTOTAL
SumTotal provides a unified, comprehensive Learning and Talent
Development suite that delivers measurable impact across the entire employee
lifecycle. With SumTotal, organizations can build a culture of learning that is
critical to growth, success, and business sustainability. SumTotal’s awardwinning technology provides talent acquisition, onboarding, learning
management, and talent management solutions across some of the most
innovative, complex and highly regulated industries, including technology,
airlines, financial services, healthcare, manufacturing, and pharmaceuticals.
Skillsoft and SumTotal are partners to thousands of leading global organizations,
including many Fortune 500 companies. The company features three awardwinning systems that support learning, performance, and success: Skillsoft
learning content, the Percipio intelligent learning experience platform, and the
SumTotal suite for Talent Development, which offers measurable impact
across the entire employee lifecycle.
Learn more at www.sumtotalsystems.com.

SUMTOTALSYSTEMS.COM

