
LET’S  
PIVOT TO 
SKILLSOFT  
PERCIPIO
IMMERSIVE  
LEARNING  
PLATFORM
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PERCIPIO
BY THE  
NUMBERS
12 MILLION LEARNERS 
2900 CUSTOMERS
Skillsoft Percipio makes learning relevant, more accessible, and more effective. And, it’s available 
anytime, anywhere, on any device. Skillsoft Percipio delivers immersive, blended learning that lets 
your people “watch,” “read,” “listen,” “practice,” and “attend” live courses and events. And with the 
Percipio App for Microsoft Teams and the ELSA browser plug-in, employees can search, discover, and 
learn in the context of their everyday workflow. So, whether they’re ready to learn a new skill or need 
to improve confidence with a fast answer, Percipio is the easiest, most effective way to learn.

A pivot to Percipio dramatically increases engagement and drives higher confidence in skills and 
abilities applied on the job. And we have the numbers to prove it. 

Leaders who used 
Percipio have a 93% 
confidence rate 
they are effective in 
performing critical 
leadership practices.

The Percipio platform 
produces a 97% 
confidence rate that 
employees will know 
what to do if faced 
with a risk situation.

When preparing for  
an exam using Percipio, 
learners achieved a  
92% certification  
pass rate.

Source: Percipio Impact Analysis (2020) – composite of Percipio customers compared to the 2018 Skillport Impact Analysis Benchmarks.

97% 92%93%
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PERCIPIO IS A MODERN 
LEARNING PLATFORM 
DESIGNED TO INSPIRE, 
MOTIVATE, AND 
ENGAGE LEARNERS.



Source: Percipio Usage Analysis (2020).

PERCIPIO BENCHMARKS
THESE BENCHMARKS REPRESENT THE AVERAGE GROWTH RATES EXPERIENCED  
BY SKILLSOFT CUSTOMERS WHO MADE THE PIVOT TO PERCIPIO.

Source: Percipio Impact Analysis (2020) - Benchmark data collected six months pre- and post-Percipio launch using minimum threshold 
of 10% to define program launch date. Study includes data from February 2017 to November 2020. *Includes dual deployed customers.

Increase in user 
participation within 
the first six months of 
migrating to Percipio.

Increase in unique 
courses accessed due to 
improved curation and 
searchability in Percipio.

Increase in overall 
content accesses within 
the first six months of 
migrating to Percipio.

Learners each launch 
more than twice as  
much unique content  
on Percipio.

ENGAGE  
MORE USERS  
IN LEARNING

USE MORE OF  
YOUR LIBRARY

HELP LEARNERS 
STAY ENGAGED 

IN LEARNING

HELP USERS FIND 
WHAT THEY NEED 

TO SUCCEED

57% 66% 4.5x 2.1x

“From the moment we saw them 
[Aspire Journeys], we knew this 
is exactly what we’d been looking 
for, particularly for re-skilling and 
up-skilling members who are busy 
delivering to our clients.”

— Helen SuSSex
Director, Global learninG 

 DeSiGn anD creation 
cGi

Learners using 
Aspire Journeys  
are 2X AS LIKELY  
TO RETURN to the 
learning platform.

ASPIRE JOURNEYS

Pre-curated, role-based, and skill-based learning  
paths that help companies prepare employees for  
the high-demand roles needed today and tomorrow.

This deep learning experience is organized into a  
simple linear path, allowing learners to build mastery  
with confidence. Along the way, assessments and  
hands-on practice labs enable learners to measure  
skill progression objectively.

Customize Aspire Journeys for your organization — 
include Skillsoft content, your own content, and  
content from other providers to create Aspire Journeys  
for your learners that meet your organization’s needs.

Ask a Mentor provides access to a subject matter  
expert through live chat to answer questions as  
learners move through the material.

LEARNING PATHS
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Tracks

Tracks reflect a specific  
learning path and  
contain the content of the  
Aspire Journey. As the 
learner progresses, each 
completed track represents 
knowledge and marks an  
important milestone.

Bookshelf

The Bookshelf recommends
optional further reading
materials intended to  
support the track.

Other Optional Content

Each track recommends
a variety of optional content
to enhance the experience.
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CREATE A FUTURE-FIT 
WORKFORCE, SKILLED 
AND READY FOR THE 
JOBS OF TOMORROW
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ASPIRE JOURNEYS FOR  
TECHNOLOGY & DEVELOPER 

Python Novice to Pythonista

Pythonista to Python Master

DevOps Engineer to Cloud Architect

Network Admin to Site Reliability Engineer

Programmer to Secure Agile Programmer

Security Threat Intelligence

+ many more 

ASPIRE JOURNEYS FOR LEADERSHIP
Forging New Paths:  
Women’s Advancement in Life and Work

Digital Visionary Mindset Journey

Innovation Mindset Journey

First-Time Manager Journey

Leader of Leaders Journey

Mid-Level Manager Journey

+ many more

ASPIRE JOURNEYS FOR BUSINESS SKILLS 

Beyond Status Quo: DEI and the Future of Work

Delighting Customers with Design Thinking

Harnessing Disruption through Data Analytics

Inspiring Engagement and Resilience

Sales Manager Journey

Virtual Work in the New Normal

+ many more

SKILLS ACTIVITY DASHBOARD 
Quickly identify your company’s skills and capabilities and 
monitor the impact of learning programs. Using the Skills 
Activity Dashboard, you’ll find the people and teams who 
have — or are working on — specific skill sets to address 
strategic initiatives or current gaps. Gain valuable insights 
into how your learners are developing their expertise.



CURATION AND 
PERSONALIZATION

EXPERTLY CURATED CHANNELS

Content is pre-curated into 700+ learning paths (Channels) mapped to high-demand skills 
that matter most to leading global companies. The topics for the learning paths were 
selected based on 100K+ requests from companies around the globe to create content for 
specific skills.

Tech-related paths organize content according to skill level — Basic, Intermediate, and 
Expert — enabling you to assign content that meets the needs of each learner while 
making it easier for learners to discover assets that suit their level.

AI-DRIVEN PERSONALIZATION

Percipio’s homepage is personalized to each learner based on their interests and online 
behaviors. Members of a group or audience will see different learning assignments, 
compliance assignments, promoted content, and corporate branding.

Personalized AI-driven content recommendations are derived using collaborative  
filtering algorithms (similar to Amazon). They provide one-click access to content  
that is most relevant to each user. These targeted recommendations appear on the 
homepage and in notifications.

Search functionality uses Google BERT natural language processing AI to optimize search 
results for multi-word searches.
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THE PERCIPIO APP FOR MICROSOFT TEAMS

The Percipio App for Microsoft Teams enables 
collaborative, social, and team-based learning 
experiences to help move people forward together. 
Learners can access the full functionality of Percipio — 
Skillsoft’s award-winning content, your organization’s 
custom content, playlists, and assignments — without 
ever leaving Microsoft Teams.

The Embedded Learning Synchronized Assistant (ELSA) 
provides immediate access to content via browser plugin.

AUTOMATIC RE-ENGAGEMENT NOTIFICATIONS 

AI-driven re-engagement emails featuring targeted 
content recommendations automatically deploy to 
inactive learners — they are proven to encourage 
learners to get back on track towards achieving  
their goals. 

MICROLEARNING

All content is broken into microlearning videos to 
support busy schedules.

WATCH/READ/LISTEN/PRACTICE/ATTEND

Learners consume content in ways that make the  
most sense for them. They may watch videos, read  
books or book summaries, listen to audiobooks,  
engage with hands-on practice labs and coding 
sandboxes, and attend live events, bootcamps, and 
instructor-led courses.

MOBILE WITH OFFLINE PLAY

Learners access content anywhere — whether on a 
phone, tablet, or computer — and pick up right where 
they left off, even if on a different device.

LEARNING GOALS & REMINDERS

Encourage employees to fit skill development into their 
daily lives through goal setting, push notifications, and 
goal tracking.

LEARNER
ENGAGEMENT
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STACKABLE DIGITAL BADGES 

Learners measure and celebrate accomplishments  
by earning badges for completing courses and  
Aspire Journeys. They can be shared across social 
media platforms and are secured and verified 
through a blockchain, making them a portable 
record of achievement.



OPEN 
PLATFORM

Percipio can provide access to content from different free or paid 
providers, so you can create learning experiences that are just right.

HOST YOUR CUSTOM CONTENT

Skillsoft Percipio can host the custom content you create (e.g., SCORM, AICC, or any file 
format) with 200GB free storage. With this turnkey capability, you can use Percipio to 
deliver job-training, onboarding, or other strategic training for your organization. Once 
in Percipio, your custom content can be made visible to specific audiences and included in 
the browsing library, search results, recommendations, playlists, assignments, promoted 
content, and tracked in the reporting suite.

CURATE CONTENT FROM ANY FREE OR PAID PROVIDER

Supplement Skillsoft content with content from other providers, then curate it into 
learning paths (Channels or Aspire Journeys) that meet your specific needs. Once in 
Percipio, this content from free or paid providers can be made visible to particular 
audiences and included in the library, search results, recommendations, playlists, 
assignments, and promoted content, and tracked in the reporting suite.
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IMPACT  
LEARNING

Percipio can help you tailor learning programs that will build a  
culture of learning and make a significant, long-term positive impact.

CUSTOMIZE CHANNELS AND 
ASPIRE JOURNEYS

Create tailored learning paths blending 
Skillsoft/custom/free/paid-provider 
content to meet your strategic needs and 
target specific audiences.

ASSIGNMENTS

Target audiences with assignments 
blending content from multiple sources. 
Determine order, include due dates 
and automatic reminders, and monitor 
dashboards for reporting. 

ADMIN-PROMOTED CONTENT

Target specific audiences with highly 
relevant materials with content 
promotions in the headline banner and 
elsewhere on the homepage. 

LIVE COURSES

Manage Virtual or Physical Live 
Courses (ILT, VILT) that learners 
discover, register for, and access 
through Percipio. Instructors can 
manage a class and track attendance. 

AUDIENCE MANAGEMENT

Automatically generate and update 
audiences based on 30 different 
attributes (e.g., role, manager, 
geography, business unit, new manager, 
etc.). Target specific audiences for 
assignments, promoted content, custom 
content, learning paths, VILT, etc.

DASHBOARDS AND REPORTING

Access reports and dashboards  
for easy data visualization of 
assignments, programs, and usage,  
so you can better articulate the ROI, 
value, and business impact of learning 
across your entire organization.

INTEGRATE WITH YOUR 
LEARNING ECOSYSTEM

New LMS and LXP Integrations 
improve content discovery and activity 
tracking, introduce newly designed 
players for all assets, including Aspire 
Journeys and Channels, and enable 
these learning pathways to be accessible 
through any platform.
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ARE YOU IN?
IN AS LITTLE AS TWO WEEKS, YOUR LEARNERS  
CAN JOIN THE 12 MILLION OTHERS ON PERCIPIO

We have options to support your pivot to a digital learning  
environment that’s more engaging, effective, and less complex.  
Give Percipio a try today and see the impact on your learners.

STRATEGIZE
• Client Discovery
• Analysis
• Solution Definition

PLAN
• Project Plan Definition
• Resource Allocations
• Scheduling

IMPLEMENT
• Configuring
• Training
•  Marketing & 

Communication

LAUNCH
• Client Acceptance
• Launch Communication
• Go Live
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“More learners in a few months than we had ever before, looks 
like Skillsoft did re-invent itself with Percipio. The utilization 
and the repeat rate were higher, finally we get our employees 
taking ownership.”

— GerarD PieterSe 
Director of PeoPle DeveloPment 

canon emea



Skillsoft delivers digital learning, training, and talent solutions to help  
organizations unleash their edge. Leveraging immersive, engaging content,  
Skillsoft enables organizations to unlock the potential in their best assets —  
their people — and build teams with the skills they need for success. Empower-
ing 45 million learners and counting, Skillsoft democratizes learning through an  
intelligent learning experience and a customized, learner-centric approach to 
skills development with resources for Leadership Development, Business Skills, 
Technology and Developer, Digital Transformation, and Compliance.
 
Skillsoft and SumTotal are partners to thousands of leading global organizations, 
including many Fortune 500 companies. The company features three award- 
winning systems that support learning, performance and success: Skillsoft  
learning content, the Percipio intelligent learning experience platform, and the 
SumTotal suite for Talent Development, which offers measurable impact  
across the entire employee lifecycle. 

Learn more at www.skillsoft.com.

SKILLSOFT.COM

ABOUT 
SKILLSOFT


