
NASBA Continuing Education Credits

NASBA CPE Information and FAQ

FAQ

How can I register for Skillsoft 
content?

Information about individual and team subscriptions available on 
https://www.skillsoft.com/get-free-trial

What kind of content does Skillsoft 
offer that qualifies for CPE credit?

All content offered by Skillsoft that has been approved for CPE credits are QAS Self-
Study courses.

Do I need to do anything to prepare in 
advance of taking a CPE credit course?

QAS Self-study courses do not require any pre-work. However, some intermediate-
level or advanced courses may have prerequisites, such as the completion of a specific 
course or prior knowledge and skills related to the topic, which are required before 
enrollment.

How do I know what field of study 
each course relates to?

Field of Study is included in each course overview, along with additional NASBA 
details. Full details are also available in the NASBA Information and Course List 
document.

I would like to see more information 
on the courses before deciding what I 
would like to take. Where can I find 
additional information?

Many of the courses in the NASBA Information and Course List document have links 
to additional information available on Skillsoft.com. For example: 
https://www.skillsoft.com/course/ensuring-onboarding-success-5629397a-fea5-11e6-
8638-0242c0a80b06 

What are the requirements to receive 
CPE credit?

Each course must be "compliant" at the time it is started. The course must be 
completed within one year of starting with a completion score of at least 70% on the 
final assessment.

You have several options for discovering and accessing content in the Skillsoft 
Percipio Platform, and the Knowledge Base offers some additional direction. 
Alternatively, you can follow up directly with your internal Learning Administrator.

Discover Content

Navigate within a course with the AI Assistant. From the top navigation, select the  
AI Assistant icon. The AI Assistant opens in a new panel on the right side of the 
screen so it is always accessible while you are learning.

I have signed up and picked a course I 
want. Now what?

•         The National Association of State Boards of Accountancy (NASBA) serves as a forum for the 54 U.S. boards of 
accountancy. NASBA sponsors a variety of programs and services designed to enhance the effectiveness of its member boards. 

Skillsoft is registered with NASBA as a sponsor of continuing professional education (CPE) on the National Registry of CPE 
Sponsors. Skillsoft's Sponsor number is 106191. 

•         Skillsoft is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing 
professional education on the National Registry of CPE Sponsors. State boards of accountancy have final authority on the 

acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National 
Registry of CPE Sponsors through its website: www.NASBARegistry.org.

•         State boards of accountancy have final authority on the acceptance of individual courses for CPE credit, and Skillsoft’s 
CPE Registry sponsorship alone does not guarantee that its courses are valid for CPE credits in all states. It is important for 

learners to check with their state boards to confirm the board’s CPE requirements.
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Additional course details can be found in the overview of the course. In the course 
player you will also have access the Resources which will contain the glossary and 
other relevant details.

What if I have a complaint? Reach out to our Customer Support Team who will be able to respond to your 
concerns. 

Please refer to the License Agreement that you read and acknowledged during the 
initial sign up.

Subscriptions to Skillsoft Product(s) are non-refundable. If you cancel your 
subscription it will expire at the end of your current billing cycle. (Found in section 2 
of the license agreement section).

How do I navigate the course index? Every course comes with an index on the left side of the course player. The player will 
automatically move you through the course topics outlined in the course index. The 
AI assistant is available in the top right of the course player, to assist with any 
questions you may have during the course.  The resources section contains the 
glossary.

I have signed up and picked a course I 
want. Now what?

What if I want a refund?
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