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About us

Compliance Week, published by Wilmington plc, is a business intelligence and information service on corporate gover-
nance, risk, and compliance that features a daily e-mail newsletter, a bimonthly print magazine, industry-leading events, 
and a variety of interactive features and forums.
 
Founded in 2002, Compliance Week has become the go-to resource for chief compliance officers and audit executives; 
Compliance Week now reaches more than 60,000 financial, legal, audit, risk, and compliance practitioners. www.com-
plianceweek.com

COMPLIANCE WEEK

We believe every person has the potential to be amazing. Skillsoft delivers online learning, training, and talent solu-
tions to help organizations unleash their edge. Leveraging immersive, engaging content, Skillsoft enables organiza-
tions to unlock the potential in their best assets — their people — and build teams with the skills they need for success. 
Empowering 36 million learners and counting, Skillsoft democratizes learning through an intelligent learning experi-
ence and a customized, learner-centric approach to skills development and training.

Our compliance solutions provide legal, ethics and workplace safety training that empowers organizations to effective-
ly meet regulatory requirements, mitigate risk, and – with courses available in 30+ languages – reach a global audience. 
Skillsoft has one of the largest selections of compliance topics in the industry and we are constantly developing new 
courses to ensure compliance leaders have access to the relevant, trusted content they need to educate and protect 
their workforce. Compliance training is essential. At Skillsoft, we make it easier than ever to do the right thing.

http://www.complianceweek.com
http://www.skillsoft.com
http://www.complianceweek.com
http://www.complianceweek.com
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The good news for companies is, by and large, work 
productivity has been impervious to the strain of the 
pandemic, according to a recent survey from Skillsoft 

and Compliance Week.
Eighty-six percent of canvassed professionals are currenty 

working remotely at least most of the time (hereafter referred 
to as “telecommuters”). More than three-quarters of telecom-
muters (78 percent) say they are equally or more productive 
working from home, with only 19 percent saying their work 
output has waned. Poor collegiality hasn’t seemed to be a ram-
pant problem either. The vast majority of telecommuters (79 
percent) say they have not seen a rise in inappropriate conduct 
or communications on messaging platforms or video meeting 
applications since the workforce went remote last spring.  

Sound too rosy to be true? There are those who agree.  
“Twenty-one percent of respondents did see an increase in 

inappropriate conduct from what they normally would have 
noticed in an office setting. That is still a significant differ-
ence in some ways,” points out Janiece Attal, legal compliance 
product manager at Skillsoft. “The reality is that problems 
are on the rise probably more than what has been reported. 
An employee is no longer in a situation where they can leave 
their desk and walk into the HR department. Employees are 
at home and may not know what ways they are able to report 
that misconduct.”  

If a company’s work culture is toxic to begin with, that tox-
icity will only manifest into antagonistic online behavior in a 
remote work setting. CNN published an article in September 
enumerating certain factors that exacerbate this tendency 
with a remote workforce: overwork, under-recognition, mo-
rale depletion, and the fact that information often gets lost 
in translation when individuals interact without the aid of 
intonation or face-to-face communication.  

How should companies address a rise in misconduct, how-
ever small, while fully remote?  

“Each company should do an internal assessment on a 
case-by-case basis. Legal counsel and HR should be involved. 
The company needs to have an idea of what misconduct may 

Survey: Remote CCOs feel 
supported, but for how long?

A recent survey of 180 compliance professionals shows companies' return-to-
work plans are still up in the air, writes Aly McDevitt.

More productive at
home

Less productive at
home

Equally productive

N/A, I was remote
before
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Those who are back at the office just part-
time; fully remote now; or who have always 
worked remotely answered: How productive 
have you been working remotely vs in office?

Those who are back at the office just part-
time; fully remote now; or who have always 
worked remotely answered: Have you seen 
an increase in inappropriate communica-
tions or conduct on messaging platforms (ex. 
Slack, Teams) and video meeting applica-

tions (ex. Zoom, WebEx)?
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be going on to prevent it from occurring and recurring. It’s 
also important to communicate [with employees] about what 
steps the company is taking,” says Attal. 

Fortunately, most employees are carrying on in the face 
of 2020’s unique challenges, maintaining workflow and pro-
fessional conduct while upholding responsibilities at home. 
(Forty-one percent of all respondents have at least one child 
under 18 in their household, and 40 percent of those individ-
uals identify as the primary caretaker.) 

Employers are holding their own in the eyes of their em-
ployees, as well. The vast majority of respondents say their 
employer has supported them enough to be successful in 
working remotely (88 percent). Given how fast companies 
were forced to accommodate telework, this is a commendable 
finding. The survey results also suggest that if remote work 
continues into 2021, however, employers will want to up their 

game. Companies must adopt a more proactive approach to 
checking in on employees working from home indefinitely. 

More than half of telecommuters (52 percent) say their 
company has not provided additional training designed for 
remote work on certain prescribed topics. Only about a third 
of respondents say they received training on IT security (35 
percent); only three percent received anti-harassment and 
bullying training for remote work settings; just one percent 
received home office accident prevention training.  

“The need for training is particularly important right 
now,” explains Alison von Gruenigen, environmental health 
and safety product manager at Skillsoft. “When you look at 
cost, studies show that a dollar investment in safety pro-
grams yields between a two- and six-dollar return, according 
to the American Society of Safety Professionals. ROI [return 
on investment] is high because what is costly is the direct 

Respondents were asked if they felt their employer supported them enough to be successful 
in working remotely. 12% said “no” and gave anecodotal evidence suggesting where support 

was deficient (see breakout chart). 

http://www.complianceweek.com
http://www.skillsoft.com


6        \\       WWW.COMPLIANCEWEEK.COM         \\           WWW.SKILLSOFT.COM 

A Compliance Week e-Book sponsored by

and indirect costs of an illness or injury.”  
Remote work will remain the status quo for the foresee-

able future, or at least that is the overwhelming percep-
tion of respondents: Just over a third (35 percent) of those 
surveyed predicted they wouldn’t return to the office until 
early-to-mid 2021, and another 37 percent wouldn’t even 
venture a guess. If companies haven’t already done so, it 
would behoove them to support employees in setting up 
home workstations for optimal comfort and performance. 
The vast majority of respondents (87 percent) say their 
companies hae not asked them to conduct a home office 
ergonomic self-assessment.

So, what resources should a company offer its employees? 
There are online office ergonomics classes that are inexpen-
sive, and there are survey tools that are “a great way to reach 
out to employees,” von Gruenigen says. A company could 
send out a survey to 500 employees asking whether they had 
any ergonomic concerns about their home office; it could col-
lect that data and then safety professionals could follow up.  

“What’s really important is that the data is housed in one 
place,” says von Gruenigen. All that documentation is useful 
in legal compliance. A home office survey is “a way to have 
employees acknowledge that they viewed the company’s pol-
icies,” says Attal, “by collecting an electronic signature.”  

What are the risks a company runs by burying its head in 
the sand? “Lack of motivation, lack of productivity. If you’re 
not communicating and providing support, then you’re prob-
ably not getting the most out of your employees. A healthy, 
happy employee is more productive,” explains von Gruenigen.   

And although a home office is something of a gray area 
from a legal standpoint, there are costs that could be asso-
ciated with injuries, like “workers compensation insurance, 
potential litigation, and a company’s reputation, which 
weighs heavily,” von Gruenigen adds.  

For now, most individuals are willing to go with the flow. 
But for the 12 percent of respondents who say their em-
ployer has not done enough to support their remote work 
situation, their anecdotal comments reveal some sources 
of their disgruntlement. For many, it is technology-related. 
Some complain of access issues while others bemoan a lack 
of equipment, precluding them from carrying out their job 
functions adequately.  

“On first glance, access to data and networks are fine, but 
knowing what to look for and where is a struggle. Others 
struggle to do their job at home due to kids hanging around, 
lack of home-office facility, and lack of quality IT,” says the 
CEO of an organization in the energies and utilities industry.  

“Technical support is insufficient to keep systems and 
hardware running effectively; no accommodations were 
made to maintain security compliance; no accommodations 

Home oce ergonomics

Home oce accident
prevention

Anti-harassment and
bullying training for remote

work settings

IT security for remote
employees

None of the above

9%

1%

3%

35%

52%

Within 2020 3%

Early 2021 18%

Mid-2021 17%

Late 2021 3%

Not sure - reacting to local conditions 37%

Unsure if I will return at all 6%

N/A ... I'm already back at the oce 16%
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o

13%
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Has your company asked you to conduct a 
home office ergonomic self-assessment?

Those who are back at the office just part-
time; fully remote now; or who have always 
worked remotely answered: Has your com-
pany provided additional training designed 
for remote employees (i.e. online courses, 
written materials) on the following topics? 

If you are still working remotely, what’s 
your timetable for returning to the office?

http://www.complianceweek.com
http://www.skillsoft.com
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made for people who do not have space/furniture/internet 
access at home to work in/on/with. [The] expectation is to 
use one’s own internet and phone service without compen-
sation from the company,” argues a compliance manager in 
business services.  

“Prior to the pandemic, my employer was strictly a ‘no 
work from home,’ even for a day. As such, they were totally 
unprepared to have virtually the entire workforce transition 
to WFH. They still have not addressed equipment/supplies 
fully. In my opinion, [they] have not addressed cyber-secu-
rity/data privacy fully,” says a director of compliance in the 
education sector. 

What is drawing people back to office life? Human contact. 
The greatest challenge of working remotely cited by telecom-
muters is missing in-person interaction and collaboration.  

Where should companies start if they find themselves in 
such a situation? 

“I’d probably start with cyber-security, data privacy,” rec-
ommends Attal. “You have a lot of people who aren’t sure 
how to work outside of the office, and that’s something 
companies need to consider. Employees could be releasing 
information that they shouldn’t be,” Attal warns.  

“From there, each organization will need to do their own 
assessment. Definitely involve HR and the legal team in the 
conversation about what employees should be provided. 
Some companies are enduring economic hardships due to 
the pandemic right now, so that’s something each will have 
to figure out on a case-by-case basis,” says Attal.  

In oce almost every day 23%

Partially remote (2+ days home) 62%

In oce, but frequent work travel 3%
Fully remote 12%

Those who are back at the office just part-time; fully remote now; or who have always worked 
remotely answered: What do you imagine your office schedule will be like post-pandemic?

Perhaps it’s no surprise, given these home office compli-
cations, that the majority of respondents would prefer to get 
back to the office as soon as it’s safe and feasible. Eighty-
eight percent of telecommuters imagine they will definitely 
be returning to the office post-pandemic; nearly a quarter of 
that group (23 percent) plan to return to the office full-time, 
while 62 percent say they would want to return part-time. ■

Missing in-person
interaction/collaboration

Lack of separation for
work & personal life

Balancing childcare/home
responsibilities with work

Physical oce setup (no
space, ergonomic issues)

Technology issues

General lack of
productivity

29% 26% 18% 12% 7%

21% 25% 15% 17% 10% 10%

16% 9% 13% 11% 42%

14% 15% 18% 20% 11% 9% 13%

12% 15% 17% 20% 16% 15%

8% 9% 13 17% 23% 26%

1 2 3 4 5 6 N/A

Those who are back at the office just part-
time; fully remote now; or who have always 
worked remotely ranked what's been most 

difficult (with 1 being most difficult). 
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experience and a customized, learner-centric approach to skills 
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effectively meet regulatory requirements, mitigate risk, and — with 
courses available in 30+ languages — reach a global audience.
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LEARN MORE ABOUT SKILLSOFT COMPLIANCE

https://protect-eu.mimecast.com/s/sHeICk51YUXoJD5F2bnAt?domain=skillsoft.com

