SOLUTION SHEET

REMOTE LEARNING THAT
KEEPS PEOPLE ENGAGED
AND CONNECTED

Use smart social learning tools to get teams talking

Remote work is here to stay. And while being able to work from anywhere has created
enormous benefits for both individuals and organizations, remote work comes with
challenges, too. Namely: how can you engage learners and help them feel more connected
in a virtual environment? And for team leaders, how can you contextualize learning
material, adding comments you might have once offered in person?
With Skillsoft Percipio’s Q&A functionality at the course level, organizations now have
a powerful new tool to enable social learning, creating a highly skilled and connected
workforce while supporting retention. Learners can now share and discuss ideas about
specific courses, follow discussions that spark their interest, and have an avenue for
social learning and interaction outside of the traditional office setting. In other words,
precisely the kind of engagement that unlocks skills and knowledge throughout the
organization.
To ensure that Q&A offers a safe, positive environment for social learning in Percipio,
learners can report inappropriate comments, questions, and answers, and admins have
the power to delete them. And, of course, all conversations will only be visible within
your organization.

EMPLOYEES SATISFIED
WITH THEIR SOCIAL
CONNECTIVITY ARE
2-3X MORE LIKELY
TO MAINTAIN
OR IMPROVE
PRODUCTIVITY IN THE
PANDEMIC1
37% OF CHROS ARE
INVESTING IN NEW
TOOLS TO SUPPORT
VIRTUAL TEAMS,
FOCUSING ON
COLLABORATION AND
INNOVATION2

When learners are engaged and inspired, it enables organizations to create a future-fit
workforce, skilled and ready for the jobs of tomorrow.

1 Boston Consulting Group Survey of 12,000 Remote Workers (August 2020)
2 PwC Chief Human Resource Officer (CHRO) Pulse Survey (March 2021)
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BENEFITS
Promotes collaborative, social learning at the course level
Learning and meaningful social interaction happen in the same place
Learners can share and discuss ideas relevant to specific courses, which drives engagement
and unlocks skills and knowledge throughout the organization
Learners can opt to follow discussions of interest
Learners can report inappropriate comments, questions, and answers to ensure a
positive environment.
Admins can delete any comment, question, or answer to maintain good standards, whether
reported or not.
All conversations are only visible to the organization

FEATURES
FOR LEARNERS
Follow a course Q&A discussion and receive notifications
‘Like’ the questions and answers they find valuable
Edit and delete their posted questions and answers
Report questions and answers they may find inappropriate
FOR ADMINS
Control the feature’s availability for your organization by going to Settings, then Engagement
and Notifications, Social Learning, followed by Q&A.
Control the availability of learner notifications
Receive learner-reported notifications of potential inappropriate comments, and take
action accordingly

HAVE QUESTIONS OR WANT MORE INFORMATION ABOUT SKILLSOFT PERCIPIO Q&A?

CONNECT WITH YOUR ACCOUNT TEAM TODAY.
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