
50% of respondents are unsure or 
don’t think their organization employs 
people with intellectual disabilities

INTELLECTUAL 
DISABILITIES IN 
DIVERSITY, EQUITY, 
AND INCLUSION
Skillsoft surveyed 1,058 respondents, consisting of training professionals, corporate 
senior managers, corporate learners, teachers/academics, and students in April 2020. 
The results highlighted a potential gap in workplace Diversity, Equity, and Inclusion 
(DEI) efforts, which may often fail to include people with intellectual disabilities. The 
survey also suggested that, while support and demand for creating truly inclusive 
organizational cultures is surging, many respondents don’t understand what they can 
do to make their organizations more accessible, and truly inclusive for all.

IT’S TIME FOR INCLUSION WITHOUT EXCEPTIONS

DEI initiatives 
may often fail to 
include people 
with intellectual 
disabilities.

3 KEY TAKEAWAYS:

EVALUATE DIVERSITY, EQUITY, AND INCLUSION (DEI) POLICY

DEFINE INTELLECTUAL DISABILITIES & MEANINGFUL INCLUSION

ACTIVATING WORKPLACE INCLUSION

INCLUSION TIPS FROM SPECIAL OLYMPICS

The biggest perceived 
barrier to creating an 
inclusive workplace 
culture is supporting 
and accepting 
colleagues with 
intellectual disabilities.1 2 3
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88% of respondents reported 
that their company or 

organization has a DEI policy

It’s clear that many leaders are primed for substantial change. However, this 
survey demonstrates there is a gap in how people understand what they can 
do to make their workplace more accessible, and why doing so is important.

Denis Doolan, Chief of Organizational Excellence 
Special Olympics

Intellectual disability is defined as: a disability characterized by significant limitations in 
both intellectual functioning and in adaptive behavior, which covers many everyday social and 
practical skills*

Promote and support learning opportunities for people with intellectual disabilities to learn 
skills that prepare and enable them to contribute to communities and workplaces.

Work together with people with intellectual disabilities to create an environment that is 
inclusive of their needs and allows them to demonstrate and contribute their skills and talents. 

Include voices from every level of the organization in the DEI conversation, with an added 
focus on ability levels and differences.

Integrate inclusive practices in meetings, materials, and social behaviors to enable people with 
intellectual disabilities to actively contribute; for example simplify materials, avoid jargon, 
facilitate sharing of diverse opinions, and support diverse learning needs and styles.

70% like or love their 
organization’s DEI policy

19% believe their 
organization’s DEI policy 

needs improvement—many 
cite the need for a policy to 
be more actionable and go 

beyond lip service 

Organizations 
and their 
employees are 
willing and 
ready to be 
more inclusive.

ARE DEI POLICIES TRULY INCLUSIVE?
Only 45% of respondents believe their DEI policies 
include people with intellectual disabilities.

45%

When asked to define intellectual disabilities:

27% thought 
learning abilities 
were impacted. 

8% mentioned 
cognitive ability. 

Nearly 15% were 
unsure and all 

other responses 
were extremely 

varied.

35% define 
meaningful 
inclusion as 

inclusion without 
exceptions. 

6% of people 
were unsure how 

to define it. 

57% believe they have worked 
alongside somebody with an 
intellectual disability (43% do not)

want their organization to 
be inclusive to those with 

intellectual disabilities

have no concerns about hiring someone 
with an intellectual disability, others 

have a range of concerns

81% 
feel 

colleagues 
would be 

supportive 

20% 
concerned 

about 
support

13% 
concerned 

about 
acceptance

10% 
feel 

colleagues 
would be 

unsupportive 

7% 
concerned 

about deploying 
colleague on 
appropriate 
roles/tasks

89% 29% 

Companies need to engage people with 
intellectual disabilities as leaders who help 
shape organizational goals and plans. Inclusion 
does not need to be expensive or challenging. 
Reach out to your employees with intellectual 
disabilities, sit down with this cohort and use 
their voices and insights to educate the entire 
company to be inclusive.

Ben Haack, 
Special Olympics International and  

Special Olympics Australia Board Member and athlete

Learn more about Skillsoft’s research on 
Intellectual Disabilities in Workplace DEI

* Definition provided by American Association on Intellectual and Developmental Disabilities
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https://www.skillsoft.com/special-olympics-inclusion-without-exceptions

