
November 2–4, 2026
Miami Beach Convention Center
thehospitalityshow.com

The Industry’s Event  
for Hotel Operations 

BROUGHT TO YOU BY:

OPTIMIZE Time  |  Revenue  |  Efficiency  |  Guest Experience | Technology | Workforce

THANK YOU TO OUR SPONSORS



The Hotel Industry  
is Coming Together.  
Will You Be There?
Rising costs, workforce challenges, AI, technology and changing 
guest expectations are reshaping hotel operations.

This November, thousands of hotel owners, operators and 
industry partners will come together in Miami Beach to explore 
solutions, discover new technology, learn from industry leaders 
and make valuable connections.

Don’t miss your chance to be part of it.
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What’s  
New in 2026  

Miami Beach 
Location 

Reimagined Show Floor 

Six Solution Pavilions 

Pavilion Lounges 

Center Stage & Visionary 
Stage 
Expanded THS Connect 
Meeting Program
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Connect with the  
Hospitality Community 
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11:00am – 5:00pm

Expo Hall
 Open to All 

  Expo Hall

Learn From Hospitality’s  
Most Influential Leaders
Mon
NOVEMBER 2

Tue
NOVEMBER 3

Wed
NOVEMBER 4

3:30pm – 4:20pm 

Visionary Stage Sessions
 All Access Pass 

  Visionary Stage, Lincoln Road Ballroom

8:50am – 10:00am

Visionary Stage Sessions
 All Access Pass 

  Visionary Stage, Lincoln Road Ballroom

9:00am – 11:00am

Visionary Stage Sessions
 All Access Pass 

  Visionary Stage, Lincoln Road Ballroom

5:30pm – 8:30pm

Miami Nights Party
 Open to All 

  Grand Foyer

11:00am – 4:00pm

Expo Hall
 Open to All 

  Expo Hall

12:00pm – 3:30pm

Center Stage Sessions
 Open to All 

  Center Stage, Expo Hall

12:45pm – 3:15pm

Center Stage Sessions
 Open to All 

  Center Stage, Expo Hall

11:30am – 5:00pm

Emerging Leaders Program
 Open to All 

  Emerging Leaders Lounge, Expo Hall

11:00am – 4:00pm

Emerging Leaders Program
 Open to All 

  Emerging Leaders Lounge, Expo Hall

11:30am – 12:30pm

TechOvation Awards
 Open to All 

  Center Stage, Expo Hall

4:20pm – 5:20pm 

Keynote 
 All Access Pass 

  Visionary Stage,  
     Lincoln Road Ballroom

10:00am – 10:45am

GM Awards 
 All Access Pass 

  Visionary Stage, Lincoln Road Ballroom

*All Access passes give you free reign of The Show, including Visionary Stage, Center Stage, awards programs and networking. Schedule subject to change.

Duncan Wardle 
Former Head of Innovation  
& Creativity, The Walt  
Disney Company

12:15 and 3:00pm 
Fashion Show 



Discover What’s New  
on the Show Floor Tuesday, Nov 3 | 11:00am – 5:00pm 

Wednesday, Nov 4 | 11:00am – 4:00pm
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Solution-Driven  
Pavilions
One Efficient Way to Source Solutions.

6 Technology 

Design Hospitality Services 
& Strategy

Operations Food & Beverage

Commercial

THANK YOU TO OUR PAVILION LOUNGE SPONSORS

Discover What’s New  
on the Show Floor 



Tue
NOVEMBER 3

Wed
NOVEMBER 4

12:00pm – 12:45pm

What Hotel Guests Actually Value: New Consumer Insights
Moderator, Brandy Rand, VP/Market Leader, Hospitality Group, Questex
Fabien Gnemmi, General Manager, The Ritz-Carlton Bal Harbour
Jason Reader, Chief Operating Officer, Davidson Hospitality Group
Scott Strickland, Chief Commercial Officer, Wyndham Hotels & Resorts

1:00pm – 1:45pm

From Amenity to P&L Driver: Repositioning Hotel F&B for Profitability
Moderator,  Renee Lee Wege, Trendologist, Senior Publications Manager, Datassential
Jill Ziemba, VP, Food and Beverage, Atrium Hospitality 
Richard Garcia, Senior Vice President Food & Beverage, Crescent Hotels & Resorts
Mark Weiss, Senior Vice President, Food & Beverage and Design, Loews Hotels & Co

2:00pm – 2:45pm

Real-World Use Cases for Implementing AI in Hotel Operations
Moderator, Nazpari Aydin, Co-Founder & CEO, Destination AI Forum
Dan Fernandez, Vice President, Digital Marketing + Strategy, Concord Hospitality
Keryn McNamara, Chief Information Officer, Aimbridge Hospitality
Gustaaf Schrils, Chief Information Officer, Omni Hotels & Resorts
Jacqueline DeChamps, Chief Operating Officer, Towne

2:30pm – 3:15pm
Are We Worth the Cost?
Moderator, Esther Hertzfeld, Executive Editor, Questex
Warren Fields, Chief Executive Officer, Pyramid Global Hospitality
Lily Hu, Executive Vice President, Business Strategy, Crescent Hotels
Kirk Pederson, Chief Operating Officer,pm Hotel Group
Jeremy Tobin, Senior Vice President, Starwood Capital Group3:00pm – 3:30pm

How Smarter Energy Use Drives Hotel Profitability
Moderator, Jessica Hancock, Senior Director of Sustainability, Ecolab
Amy Hulbert, Vice President, Boutique and Upscale Brands, BWH Hotel Group
Joe Snider, Director, Environment, Americas, IHG Hotels & Resorts

1:45pm – 2:15pm
PIPs Under Pressure
Moderator, Carl Long, President & CEO, Purchasing Management International 
Malcolm Berg, Founder, President and Design Director, EoA, Inc. 
Bryan Easter, Head of Architecture, IHG Hotels & Resorts

11:30am – 12:30pm

TechOvation Awards Live: The Hospitality Innovation Pitch

12:45pm – 1:30pm
Experiential Learning: Building the Career Journey in Hospitality
Moderator, Jennifer Clark Fugolo, Vice President of Industry & Stakeholder Engagement, AHLA Foundation
Awet Sium, General Manager, Kimpton Vero Beach Hotel & Spa
Lisa Dughi, CEO, NAF
Toi Brown, Senior Vice President of Human Resources, Hotel Equities

Center Stage Sessions
Open to AllLocated Inside the Show Floor 
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Mon
NOVEMBER 2

Tue
NOVEMBER 3

Wed
NOVEMBER 4

3:30pm – 3:40pm
Opening Remarks
Alexi Khajavi, President, Hospitality & Real Estate, Questex
Rosanna Maietta, President & CEO, AHLA

5:20pm – 5:30pm
Closing Remarks
Kiersten Pearce, Chief Revenue Officer, AHLA 
Brandy Rand, VP/Market Leader, Hospitality Group, Questex

8:50am – 9:30am
The Business of Hospitality with Chris Nassetta
Chris Nassetta, President & CEO, Hilton
Thom Geshay, CEO & President, Davidson Hospitality Group

9:30am – 10:00am
AI as Change Agent: What’s Next for Travel and Hospitality
Moderator, Jeanelle Johnson, Managing Partner and Travel Lead Client 
Partner, PwC
Peter Chambers, Executive Vice President, Chief Information Officer, 
Montage International
Priya Chandnani, Executive Vice President, Commercial Strategy,  
Sage Hospitality Group
Anil Aggarwal, CEO, Milestone, Inc

10:00am – 10:45am
GM Awards 
Leaders Who Bring Hospitality to Life

10:10am – 10:40am
Full Speed Ahead: How Cruise Lines Drive Revenue

10:40am – 11:00am
From War Zones to World Cup: Karla Hoyos on Scaling 
Without Losing the Craft
Karla Hoyos, Miami Chef & World Central Kitchen Board Member

9:10am – 9:35am
The World Is Checking In – Are You Ready?
Moderator, Rosanna Maietta, President & CEO, AHLA
Steve Sickel, CEO, IHG Owners Association
Enrique Calderón, Chief Operating Officer, Posadas
Robert O’Leary, Deputy Assistant Secretary for Travel and Tourism 
Industry & Analysis, U.S. Department of Commerce’s International 
Trade Administration 

9:35am – 10:10am
The Partnership Economy
Moderator, Jessica Kranz-Hughes, Co-Founder & Principal, Concordia 
Partners 
Gilda Perez-Alvarado, Group Chief Strategy Officer, Accor
Sarah Phelps, VP of Games Hospitality, United States Olympic & 
Paralympic Committee

3:40pm – 4:20pm
Where Growth Comes From
Moderator,  Alexi Khajavi, President, Hospitality & Real Estate, Questex
Adam Stewart, Executive Chairman, Sandals Resorts International 
Ritesh Agarwal, Founder and Group CEO, PRISM
Rich Russo, Principal, Highgate

4:20pm – 5:20pm 
Keynote 
Creativity as Strategy

Duncan Wardle 
Former Head of Innovation  
& Creativity, The Walt  
Disney Company

Visionary Stage Sessions
Included with All Access Pass, Young Professionals PassLocated Inside the Lincoln Road Ballroom
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Tue
NOVEMBER 3

Wed
NOVEMBER 4

11:00am – 4:00pm
Emerging Leaders Lounge Opens

11:00am – 11:30am
Guided Show Floor Tour 

11:30am – 12:15pm
Building the Next Generation of GMs

12:30pm – 1:15pm
Thirty Under 30 Shaping the Future of Hospitality 

1:30pm – 2:15pm
Your Career Doesn’t Graduate 

2:15pm – 4:00pm
1:1 Mentorship Meetings 

11:45am – 12:30pm
So You Want a Hospitality Career? Choose Hotels.

12:45pm – 1:30pm
Mentorship That Actually Works

1:45pm – 3:00pm
1:1 Mentorship Meetings

3:15pm – 4:00pm
The Next Generation of Hoteliers 

4:00pm – 5:00pm
Networking Reception

11:30am – 11:45am
Welcome + Orientation | Emerging Leaders Lounge Opens

Emerging Leaders Sessions
Sponsored by   

Open to AllLocated Inside the Show Floor 
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Chris Nassetta 
President and CEO 
Hilton

Duncan Wardle 
Former Head of Innovation 
and Creativity 
The Walt Disney Company

Thom Geshay 
CEO & President	
Davidson Hospitality Group

Malcolm Berg 
Founder, President and  
Design Director 
EoA

Jessica Kranz Hughes 
Co-Founder & Principal 
Concordia Partners

Carl Long 
President and CEO	
Purchasing Management 
International	 	
			 

Keryn McNamara 
Chief Information Officer 
Aimbridge Hospitality

Gilda Perez-Alvarado 
Group Chief Strategy Officer 
Accor

Nazpari Aydin	  
Co-Founder & CEO	
Destination AI Forum

Steve Sickel 
CEO 
IHG Owners Association

Ritesh Agarwal 
Founder and Group CEO	
PRISM

Peter Ricci, Ed.D. 
Director, Hospitality & Tourism 
Management Program	
Florida Atlantic University

Rich Russo 
Principal 
Highgate

Adam Stewart 
Executive Chairman	
Sandals Resorts International

Amy Hulbert 
VP, Boutique and Upscale Brands 
BWH Hotel Group

Featured Speakers
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Exhibitor List  (as of 09/21/26)

1-800-PACK-RAT

360 Fire & Flood

365 Retail Markets LLC

365ID

AAA National

AC RadioCom Inc.

Accu-Lock, Inc.

Ace Parking

Acumen Information Systems

Adcomm TV

ADP, Inc

Adventure Golf & Sports (AGS)

Agilysys

AIESEC United States

Airbotx

Aire-Master of America Inc.

Allegrini Cosmetics

Alliance Abroad

Alliance Laundry Systems LLC

Allure Hospitality Suppliers Inc

Amano McGann

Anchor Works Enterprises, LLC 
Umbrellas

Apple Industries

Aqua-Rex LLC

AS Hospitality Services

Astor Chocolate

At Work Uniforms

Auto-san LLC

Avendra International

AVS Companies

BearRobotics, Inc.

Bene Whale

Best Western International, Inc.

Betson Enterprises

BMS CAT, LLC

Boomerang Fleets

Breville Commercial

BtoC Solutions

Burdette Beckmann Inc

Burke Construction Group

BuzzyBooth Co

Byte Bar & Co, LLC

Cache

Calderon Textiles

Canary Technologies LLC

Carrier

Cawley Company

Champion PTAC

Chobani

Church Dwight

Cintas, Inc.

CleanBrands, LLC

ClearView

Client Concierge Sales Management 
Group

CLR Pro

Cobra

Cohen

Coho RES

Conair Hospitality

ConnexPay

Contec Inc.

Copeland Canada Inc. DBA Verdant 
Energy Management Solutions

Corpay (acquired Paymerang + 
AvidXchange)

Corsicana Mattress

Curacity

Curve Hospitality

CVS Health

Denny’s Corporation

Destination AI

Dextr AI

Diversey

Don’t Pay for Air

Dormakaba

Down Inc

Dry Brew

Dutch Harbor Brands

East Montgomery County 
Improvement District

Ecolab

EDS Service Solutions

egiftify

ELECTRO-MEDIA DESIGN

Elementa Inc.

Eleven Hospitality Technology 
Consulting

Eleven Software

Encore Global

Enseo

Entegra Procurement Services

Ephoca

Esprit Gourmand

Ethel M. Chocolates

Expertly AI

Fentimans USA

Fiberbuilt Umbrellas

FLAE Robotics

FlexCart LLC

Flipsnack, Inc.

Florida Atlantic University

FloWater

Food Staffing Services

Foodbuy Hospitality

G6 Hospitality

Garnier-Thiebaut

Gas South

Gerard Bertrand Inc.

GFL USA

Global Software Applications/
SurferQuest

Global Sourcing Solutions, Inc (GSSI)

Globe Ticket

Gold Medal Products Co.

#

A
B

D

E G

C

F
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Gravy

Green Sheep In., DBA Open Water

Guestworldwide, A Sysco Company

Gurok Turizm ve Madencilik A.S.

H20 Degree

Hapi

HD Supply

HHQ LLC

Hill Country Hemp

Hireology

Hospitality Benefits

Hospitality1

Hot Cup Factory

Hotel Business

Hotel Emporium

Hotel Phone App, LLC

HOTEL Rehabs, LLC

Hotelkit GmbH

HotelPlanner, Inc

HÓTICO OPERATIONS EUROPE, S.L.U.

Hubsups LLC

Hunteramenities International, Ltd.

Hush Cosmetic products

Hytera US, Inc.

ICO Uniforms

Imperial Brady

Incredivend LLC

INNsight.com

Inntopia

InSite Intelligence

Integra Fabrics

Interlude Contract

iPourIt, Inc

JA Uniforms

Jacaruso Enterprises

JamJuice

JENSEN USA, Inc

JM Hospitality Services

Johnson Health Tech Trading

JS Fiber Company

JVCKenwood USA

Kärcher North America

Kelli’s

Kings III Emergency Communications

Kitchenless Inc.

KNITEC

Kruger Products

Label King Turbo

Landa’s Popcorn

Laundris

Laundry Owners Warehouse

Legacy Sensors LLC

LG Fulfillment/MDM Commercial 
Enterprises, Inc.

Local Color LLC

L’Occitane

LODGCO Hospitality

Lodging Magazine

Logically

LumiTerra, Inc

Malar Contract Lighting

Marriott International (USA)

MicroFridge/Danby

MiloX Robotics

Mission Morph

Miwa Lock Co., Ltd

Monarch 73

Monarch Cypress

Motorola Solutions

Mylk Labs

Nespresso Professional

Netchex

Network Distribution

Next Experience Group

NextMarket LLC

Nimble Accounting

NORI

NorthCape International

NW Wine Company

OAG Aviation Worldwide Limited

Ocra

OMNIA Partners

Omnipower

Omnitec Systems Inc

ON Site Audio Visual

Operto

Oracle

ORBITA TECHNOLOGY CO., LTD

Peloton For Business

PeopleVine

PepsiCo, Inc.

Perfect Hydration Alkaline water

Pine Visa

PipeBurstPro

Plainscraft LLC

Plastilam, Inc

Poppulo

Positron Access Solutions Corp.

PREPANGO

Prepared Hero

Pressed Juicery

Procter & Gamble Professional

PURE STAY by Healthy Spaces

React Mobile

Red Roof

RelayPro

Renodis Inc

Reserved

Revenue Analytics Inc

RFID Hotel

RK Hospitality Design

Romotech - Rotational Molding 
Technologies

Rosenthal Sambonet Paderno

Royal Basket Trucks, LLC

Exhibitor List  (as of 09/21/26)

H

I
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RX Music

RYDZ USA LLC

Sail

Salisbury Moore

SatCom HD Solutions LLC

Scent Central

Sensory Amenities

Service Channel

SERVPRO Team Zubricki

Seymour Mfg, LLC

Shade Saver Inc / opticwash

Sico America, Inc

Signal Restoration Service

Silverock Hospitality

Sin City Creative

Siteminder Hospitality Corp

Skechers

SMARTLINEN

Sofidel

SolutionInc

Standard Textile Co Inc

Stanislaus/Corto Olive Co.

Steele Canvas Baskets

Stratus

STSS Inc

StyleCraft|Gamma+

SuitePad

Suncoast Furniture

Sunstar Vending

Surfacing Solution

Sweet Dreamz, LLC

Sweet Street Desserts

Swyft Inc

Symmetry IT

Tait Communications -Americas

TCP Software

Teaspressa

Technogym

The Aroma Trace

The Surfrider Foundation

The Touch On

ThinkReservations

Tirro

TMA/Chemnet

Toast, Inc.

ToDo Robotics LLC

Toedt, Dr. Selk & Coll. GmbH

TPV-USA (Philips Professional)

TrackMyShuttle

Transworld Services

TrayAway

Trip.com

TruGreen

Twillory

U.S. Department of State/BridgeUSA

Uberall

Unox Inc.

US Foods

V5iD, Inc.

Vanteo

Velvera

Vending.com

Vercetti Enterprises, LLC

Vingcard

VIP Labor Solution

Virdee

Vizi

VNP Solutions

Vogue Hospitality

VSR Cloud Communications

W.K. Kellogg

Walmart Business

Waste Metrics

Watermen

Wayfair

Waypoint Platform Group

Waypoint Platform Group

Wexford Labs

withQ (Quickserve AI, Inc.)

Workforce.com

Worksite

Workwear Outfitters

WorldVue Connect, LLC

Wyndham Hotels & Resorts

Zennio Avance y Tecnología SL

Zenzap LTD

Zox Robotics

ZYBRA

Exhibitor List  (as of 09/21/26)
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Monday, November 2
5:30pm - 8:30pm  |  Miami Beach Convention Center, Grand Foyer

Live DJ

Salsa &  
Latin Flair

Miami-Inspired 
Flavors

Interactive 
Experiences

Two-time Latin Grammy 
nominee Mr. Pauer brings Afro 
House, Latin House, Caribbean 
rhythms and global grooves

Open to All

Your first night in Miami Beach starts here.  
Connect with the industry over great food, 
music and unmistakable Miami energy.

THANK YOU TO OUR MIAMI NIGHTS SPONSORS
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Register > thehospitalityshow.com

November 2–4, 2026
Miami Beach  
Convention Center

AHLA members receive an 
additional $50 off Expo Passes 
and $100 off All Access Passes

Standard
ENDS OCT 12

Late
ENDS NOV 4

All Access Pass 
Visionary Stage (Mon-Wed)
Center Stage (Tue-Wed)
Keynote
Expo Hall (Tue-Wed)
Miami Nights Party (Mon)

$799 $899 

Expo Pass
Expo Hall (Tue-Wed)
Center Stage (Tue-Wed)
Miami Nights Party (Mon)

$350 $399 

Qualified Buyer Program
Owners and operators with 
purchasing authority may qualify for 
complimentary registration.

Bring Your Team
Buy 5 All Access Passes
Get the 6th Free.
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BEST 
VALUE


