
 

 

Expanding SAT® 

Fee-Waiver Access 
Best Practices for 
Community-Based Organizations 

The SAT® Fee-Waiver Program assists low-income, college-aspiring students for whom 
SAT or SAT Subject Tests™ fees present a barrier to college entrance. In addition to 
empowering high school counselors to distribute SAT fee waivers to students each year, 
the College Board also works with community-based organizations (CBOs) to provide 
additional access to SAT fee waivers. CBOs play an important role in expanding access 
to SAT fee waivers and other College Board services for traditionally underrepresented 
students. CBOs that partner with the College Board to connect students with SAT fee 
waivers include nonprofit college-access organizations, including Federal TRIO Programs 
such as Upward Bound and Educational Talent Search, and social service agencies. 
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 ▶ 56,963 SAT Fee Waivers 
sent to CBOs 

Total 
SAT fee 
waivers 
sent in 
2013-14 

SAT Fee Waivers 
sent to high schools 

Total Fee Waivers 

The purpose of this brief is to support CBOs by recommending practices to maximize: 
distribution of SAT fee waivers to eligible students; student SAT and SAT Subject 
Test registration; and student test attendance. The tips and strategies in this brief are 
recommended by active CBOs1 participating in the College Board’s SAT Fee-Waiver 
Program that provided feedback through an online survey and follow-up interviews.2 

This brief is organized into six sections: 

▶ Get Familiar with Numbers	 ▶ Help Students Prepare for the SAT

▶	 Request SAT Fee Waivers ▶ Build Up Students’ Confidence
for Test Day

▶ Register Alongside Your Students
▶ Follow Up After Test Day

Get Familiar with Numbers 
The Data on SAT Fee-Waiver Distribution and Use 

In the 2013-14 school year, the College Board sent over 1.2 million SAT fee 

waivers to schools and CBOs in all 50 states. The majority (96 percent) went 

to schools, but over 56,000 fee waivers were distributed to 694 CBOs.
 

▶ Of the 694 CBOs that received SAT fee waivers:

–	 Eighty-one percent of CBOs (561) successfully connected at least one student with
a fee waiver to complete an SAT registration.

▶ Of the 56,963 fee waivers sent to CBOs:

– About 44 percent (25,051) were used to complete an SAT registration.

– About 56 percent of SAT fee waivers sent to CBOs went unused.

▶	 Overall, test day attendance was high for students who received SAT fee waivers
from CBOs; test day attendance was 83 percent, slightly higher than the average
of 81 percent across all SAT fee-waiver registrations.

2013-14 SAT FEE-WAIVER DISTRIBUTIONS ACROSS CBOs 
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Tip 

2013-14 SAT FEE-WAIVER USAGE	  
ACROSS CBOs	 

To better understand how the College Board 
can support CBOs to distribute and use SAT fee 
waivers, information was compiled through data 

44% of SAT analyses, online surveys, and interviews. SAT fee-
fee waivers waiver allocation, usage, and test day attendance 
sent to CBOs
 
were used
 31,912 data were analyzed to identify CBOs with high SAT 
to complete fee-waiver usage and attendance rates. Data were 
registration. also used to identify CBOs struggling to connect 

students with SAT fee waivers and experiencing 
Unused SAT low test day attendance. CBOs from both groups 
Fee Waivers 

were engaged through online surveys and phone 
interviews to weigh in on the easy and difficult 

parts of the process, as well as to share best practices for engaging students, maximizing SAT 
registration using SAT fee waivers, and ensuring student participation on test day. 

▶	 The results from the online survey and interviews revealed that distributing SAT fee waivers
to students is not difficult, but getting students to take the next steps to register and take the
exam is challenging.

▶	 Nearly all survey respondents (97 percent) agreed that it is easy to distribute SAT fee waivers
to students, and 70 percent of respondents agreed that students understand how to use SAT
fee waivers with little guidance.

▶	 Although students understand how to use the SAT fee waivers, getting students to register for
the SAT and SAT Subject Tests is an obstacle. About half (45 percent) of survey participants
indicated that getting students to register for the SAT is somewhat or very difficult, and two
out of three respondents (65 percent) indicated that getting students to show up on test day is
somewhat or very difficult.

In-depth interviews were conducted with CBOs that have been successful in connecting
students with SAT fee waivers and achieving high test day attendance. Interviews have also
been conducted with CBOs that have experienced challenges with fee-waiver registration and
student attendance on test day.

The highlighted tips and strategies in this brief are intended to illustrate ways CBOs can help
ensure that students use SAT fee waivers to achieve a successful SAT test experience.

Request SAT Fee Waivers 
Eligible CBOs initiate the fee-waiver request process by becoming an SAT Fee-
Waiver Agency (see next page). Organizations can become an SAT Fee-Waiver 
Agency by submitting an official request and other documentation to the College 
Board, including the requested quantity of fee waivers. The quantity of fee waivers 
sent annually to organizations is based on the previous year’s usage. 

CBOs and college access organizations interested in becoming an SAT Fee-Waiver 
Agency should visit professionals.collegeboard.com/testing/waivers for more 
detailed information and instructions. 

SAT Fee-Waiver 
Registrations 
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How to 
Request 
SAT Fee 
Waivers 
If your organization is a non 
high school that primarily 
serves low income high 
school students and provides 
educational support services, 
you may be eligible to be 
set up as an SAT Fee Waiver 
Agency, allowing you to 
receive and distribute SAT fee 
waivers to eligible students. 

An agency that wants 
to provide SAT fee 
waivers must: 

▶ Receive at least 50 percent
of its total funding from
federal, state, or city
government sources

▶ Primarily serve low-income
students

▶ Provide educational support
services to high school
students

To apply for your agency
code, please email
satfeewaiverservice@
collegeboard.org or call the
SAT Educator Help Line at
888 -SAT -HELP (728 -4357).
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Many CBOs, particularly those that focus on college 
access, use the summer months to work closely with 
students preparing for the SAT and other college 
planning activities. Requesting SAT fee waivers 
from the College Board at the end of the school 
year, in the spring and early summer, ensures that 
organizations will have enough time to receive SAT 
fee waivers, distribute them to students, go through 
the registration process with students, and familiarize 
students with online College Board resources before 
SAT administrations in the following school year. 

Tip 
Active CBOs should start planning ahead 
for next year by tracking fee-waiver usage. 
Requesting an appropriate amount of fee 
waivers ensures that next year’s allocation 
will be sufficient. 

Register Alongside 
Your Students 
Complete the SAT registration process with your 
students as early as possible. Registering early helps 
ensure that students have the best test center location 
selections and gives students time to prepare and 
follow a study plan (see “Help Students Prepare for 
the SAT”). Please note that online registration typically 
takes 30–40 minutes to complete, including time to 
complete the Student Data Questionnaire. Instructors 
or coaches should be familiar with the SAT registration 
process, including how to upload an acceptable 
photo identification, collect important information 
students will need to complete the registration (such 
as their College Board High School Code and intended 
college major and extracurricular activities), and how 
to fill out the Student Data Questionnaire. Instead 
of just handing out the SAT fee waivers, take steps 
to help students complete their registrations by 
scheduling time to sit with them through the full 
registration process. Guide students to select the best 
test center location and complete the Student Data 
Questionnaire to sign up for Student Search Service®. 

mailto:satfeewaiverservice@collegeboard.org


 

 

 

 

Tip 

Tip 

Register students individually, or register groups of students together. Online 
registration is best, but paper registration is also an option.  The registration 
process allows students to opt into services and order reports. 

When students create a College Board account through the SAT registration process, 
they can take advantage of several free resources from the College Board to help with 
the college planning process: 

▶	 Students can choose to participate in the Student Search Service during SAT registration
sat.org/studentsearch. Student Search is a voluntary program that connects students
with information about educational and financial aid opportunities from more than
1,200 colleges, universities, scholarship programs, and education organizations.

▶	 Students can plan for college with interactive tools and guidance every step of the way
with BigFuture™: bigfuture.collegeboard.org.

▶	 Free practice resources for all students are available through the College
Board’s partnership with Khan Academy: khanacademy.org/sat.

A list of additional fee-waiver services can be found on page 11 of this publication.

Introduce students to free College Board resources as part of the registration 
process. Ensure that students create their College Board account so they can 
access SAT and AP® scores online and send them to colleges. In addition, an 
account lets students manage their personal college lists, save scholarship 
searches, compare costs at colleges that interest them, and more. 

LOCATION IS IMPORTANT 
Finding the best test center location can be a challenge 
for some students, especially in urban or rural areas. 
Because test centers in cities tend to fill up quickly and 
far in advance of the test date, registering early is key. 
In rural areas, test centers may be up to an hour away, 
which adds substantial travel time to test day. Make sure 
students understand which test center makes sense 
for them. Encourage students to register as early as 
possible to ensure they have a seat at the test center that 
is most convenient for them to travel to on test day. 

If you work with multiple students from the same 
neighborhood or area registering for the SAT, work with 
your coordinators and other staff members to identify 
nearby test centers before registering with students. 
This way, a list of test centers will be readily available 
for students as they register with their SAT fee waivers. 
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Help students going to the same 
test center to arrange a car pool 
or to coordinate other ways they 
can travel together on test day. 

Tip 

http://sat.org/studentsearch
https://bigfuture.collegeboard.org
https://www.khanacademy.org/sat
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 Help Students Prepare 
for the SAT 

THE REDESIGNED SAT 
The redesigned SAT is part of the College Board’s SAT Suite of Assessments. The 
redesigned tests that are part of the SAT Suite will launch in fall 2015 and spring 2016. 3 

The SAT Suite of Assessments focuses on the knowledge and skills that current research 
shows are essential for college and career readiness and success. In addition, the 
redesigned assessments support a fundamental shift from a focus on “test prep” in the 
limited sense to a focus on the rich, challenging course work that students have undertaken. 

The redesigned 
PSAT™ 10 

10th
graders 

FEB 

2016 

The redesigned 
PSAT/NMSQT 

10th- and 
11th-graders 

OCT 

2015 

The redesigned 
SAT 

11th- and 
12th-graders 

MAR 

2016 

The redesigned 
PSAT™ 8/9 

10th- and 
11th-graders 

OCT 

2015 
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SAT PRACTICE 
The best preparation for the SAT is classroom teaching and learning. Engaging 
in challenging course work helps students build the knowledge they need to be 
successful on the SAT and, in turn, ready for college and career. The College Board 
recommends that students take advantage of SAT practice tools to help them do 
their best on test day. Such tools enable students to become more familiar with 
the test experience and increase their test-taking comfort and confidence. 

Students taking the SAT before spring 2016 can find a wealth of practice tools at 
sat.org/practice to enable them to put their best foot forward on test day. 

These students can: 

▶	 Create their own study plan and practice with The Official SAT Question 
of the Day™, also available via Twitter or our mobile apps. 

▶	 Visit the Official SAT Practice website khanacademy.org/sat for 
skill-specific practice, including tutorials and videos. 
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Encourage students planning to take the redesigned SAT beginning in March 
2016 to begin practicing with Khan Academy. In June 2015, the College Board, in 
partnership with Khan Academy, began offering personalized, free practice resources 
for all students. With this historic partnership, all students have the opportunity to 
practice for the redesigned SAT with completely free, best-in-class materials. 

Our collaboration offers students: 

▶	 Personalized online practice that complements classroom instruction. 

▶	 An unprecedented view into the design of the SAT. 

▶	 Free (no-cost) access — anytime, anywhere. 

Available resources include: 

Tip 

▶	 Khan Academy instructional modules to address student knowledge gaps. 

▶	 Thousands of practice questions reviewed and approved by the College Board. 

▶	 Four Official SAT Practice Tests written by the College Board. 

▶	 Answer explanations for all four practice tests, along with calculated 
raw scores (scaled scores will be available by fall 2015). 

Build Up Students’
 
Confidence for Test Day
 
Practicing for the SAT is a critical part of getting ready for the SAT, and for many test-
takers — especially first-time test-takers — building up confidence is an important 
component of SAT practice. Consider holding a celebration, such as a small pep rally, 
to get students mentally prepared for test day. Hand out a goodie bag with pencils and 
snacks for test day, as well as the SAT Test Day Checklist, which tells students what to 
bring and what not to bring to the test center: sat.org/sat-test-day-checklist-flyer. 

If face-to-face meetings are an issue, or if you meet with students infrequently, 
check in with students via email, phone calls, or video chat. The night 
before or morning of test day, sending a text message or email to students 
wishing them luck can serve as both a reminder and encouragement. 
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Tip 

Tip 

ADDRESS TEST DAY BARRIERS AND OBSTACLES 
▶	 Work with students to limit any barriers or obstacles to test day attendance. 

Develop a test day plan with students. Make sure students know exactly where their 
test center is located, and how long it will take to get there. Confirm transportation 
to and from the test center. Remind students to bring their admission tickets and 
acceptable photo ID to the test center. Remind students to use the SAT Test Day Checklist: 
sat.org/sat-test-day-checklist-flyer. 

▶	 One of the most common issues that comes up on test day for students is remembering 
to bring proper identification and a printed copy of their admission tickets.  Help 
eliminate these obstacles for students by printing out and making copies of their 
admission tickets and storing them in a safe place until right before test day. 

Keep copies of the admission tickets in case students lose them before test day. 

▶	 Follow up with students before test day. Check in with students to 
plan and confirm transportation and test day logistics. Confirm the IDs 
students plan to use on test day. Make sure they follow College Board 
requirements: sat.collegeboard.org/register/id-requirements. 

▶	 Keep track of students’ test dates on a calendar. Know each student’s test date, and 
remind him or her a week or so before the test date to confirm what time the student 
should leave home to arrive at the test center, double-checking that admission 
tickets are printed and verifying that photo IDs are acceptable. Also, remind parents 
about the test date and confirm transportation to and from the test center. 

Follow Up
 
After Test Day
 
Test day is a milestone for a student’s college planning process, not the end of the line. 
After test day, check in with students to confirm their attendance and learn about their 
test day experience. 

After the test, celebrate students’ accomplishment with a
 
congratulatory note or a group gathering.
 

Encourage students to use their four free score reports, which they can order at 

any time after registering for the SAT or SAT Subject Tests, even after students 

have seen their scores. Students using SAT fee waivers are entitled to a total 

of four such reports regardless of how many SAT fee waivers they use. 
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Tip 

The score reports: 

▶	 Can be used at any time while the student is in high school 

▶	 Are available anytime after a student takes the SAT or an SAT Subject Test 

▶	 Can be used even if a student previously registered for the SAT 
or an SAT Subject Test without using a fee waiver. 4 

Did any students miss test day? Have students go online or call Customer Service 
(866-756-7346) and transfer their registration to another test date right away. 
Students will have to pay a change fee to transfer their registration. 

Plan next steps with students 

Use the score release date as a college planning milestone for students.
 
Log in to collegeboard.org with students and check scores together. From there,
 
discuss next steps and goals, such as areas students can focus on in their
 
SAT practice if they plan to take the test again. Plan with students how they 

can send scores to colleges and universities that are a good fit for them.
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 Contact Us: 
satfeewaiverservice@collegeboard.org 

ADDITIONAL SERVICES FOR FEE-WAIVER
 
ELIGIBLE STUDENTS
 

Students who register with fee waivers also receive these services: 

▶	 Coverage of the fee for either the Question-and-Answer Service 
(QAS) or the Student Answer Service (SAS) 

▶	 Coverage of the international processing fee, if applicable 

▶	 Up to four college application fee waivers, accepted at many colleges 

ADDITIONAL FEE-WAIVER RESOURCES 
▶	 SAT Program Fee Waivers — Guidelines for Families media.collegeboard.com/ 

digitalServices/pdf/sat/sat-program-fee-waiver-guide-for-families.pdf 

▶	 SAT Program Fee Waivers — Spanish Guide for Families media.collegeboard.com/ 
digitalServices/pdf/sat/sat-guidelines-for-students-and-families-spanish.pdf 

▶	 Directory of Colleges Cooperating with the SAT Program Fee-Waiver Service 
sat.collegeboard.org/SAT/public/pdf/sat-fee-waiver-directory.pdf 

1. “Active” CBOs are defined as having a College Board agency code that allows them to receive 

and distribute SAT fee waivers and have connected at least one student with an SAT fee waiver to 

complete an SAT registration. In the 2013-14 school year, there were 561 active CBOs.
 

2. The College Board invited 170 active CBOs to participate in an online survey launched in January 2015 to provide information 
about their experience with SAT fee waivers. These CBOs represented a broad range of CBOs with varying SAT fee-waiver usage. 
A total of 37 respondents (22 percent) completed the survey, and four CBO leaders participated in a follow-up phone interview. 

3. For more information about the redesigned SAT Suite of Assessments, visit https://collegereadiness.collegeboard.org. 

4. Students who are eligible for an SAT fee waiver but didn’t actually register with one can request an SAT fee waiver 

from their counselor at school or eligible CBO and use the fee-waiver code to order additional score reports.
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QUESTIONS? 
The SAT Educator Helpline may be reached by calling 888-SAT-HELP 
(728-4357), Monday through Friday from 8 a.m. to 9 p.m. Eastern Time. 

THANK YOU TO THE FOLLOWING ORGANIZATIONS
 
FOR THEIR CONTRIBUTIONS TO THIS RESOURCE:
 

▶ Bottom Line (New York, NY) 

▶ Leadership Enterprise for a Diverse America (New York, NY) 

▶ Let’s Get Ready (New York, NY) 

▶ Opportunity Resource Services (Fort Worth, TX) 

▶ Upward Bound at Monroe Community College (Rochester, NY) 

▶ Upward Bound at Texas Christian University (Fort Worth, TX) 

About the College Board 
The College Board is a mission-driven not-for-profit organization that connects 
students to college success and opportunity. Founded in 1900, the College Board 
was created to expand access to higher education. Today, the membership 
association is made up of over 6,000 of the world’s leading educational institutions 
and is dedicated to promoting excellence and equity in education. Each year, the 
College Board helps more than seven million students prepare for a successful 
transition to college through programs and services in college readiness and 
college success — including the SAT® and the Advanced Placement Program® . 
The organization also serves the education community through research and 
advocacy on behalf of students, educators, and schools.  

For further information, visit collegeboard.org. 

© 2015 The College Board. College Board, Advanced Placement Program, AP, SAT, Student Search Service, and the acorn logo are registered trademarks 
of the College Board. BigFuture, PSAT, SAT Subject Tests, and The Official SAT Question of the Day are trademarks owned by the College Board. 
PSAT/NMSQT is a registered trademark of the College Board and National Merit Scholarship Corporation. All other products and services may be 
trademarks of their respective owners. Visit the College Board on the Web: www.collegeboard.org. 
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