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The Education Debt Consumer 
Assistance Program (EDCAP)
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Who We Are
• EDCAP is a program initiative of the Community Service Society.

• Created to help tackle the student debt crisis in New York.

• Offers free and unbiased services.

• EDCAP’s goal is to expand statewide.
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What We Do
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• Advise on student loan repayment options.

• Rehabilitate loans to help prevent wage garnishments, social security 
offsets, and tax intercepts.

• Apply for loan forgiveness, cancellation and discharge.

• Help consolidate loans, request deferments, and forbearances.

• Resolve issues with loan servicers and lenders.



Student Loan Updates
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• Payment Pause: 
– The COVID Forbearance set interest rates to 0% , suspended 

payments on loans in good standing since March 13,2020 and 
stopped collection activities on defaulted loans.  

– This relief has been extended through August 31, 2022.  Payments 
are set to resume in September.

• Fresh Start for Defaulted Loans:
– The DOE announced a plan to bring defaulted federal student loans 

back into good standing while eliminating the impact of delinquency 
and default on credit.  Stay tuned for more details.

Student Loan Updates
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• Debt Relief For FedLoan and AES Customers in New York:
– The Attorney General of New York secured a settlement 

requiring PHEAA, the parent company of FedLoan and AES, to 
conduct audits  for borrowers who feel their loans were 
mismanaged by these servicers.  For more information, see the 
official press release.

• Sweet vs. Cardona class action lawsuit settlement to result in $6 bn debt
cancellation:

– The Department of Education has agreed to settle a class action
lawsuit for borrowers who have filed claims of misconduct against
their schools through the Borrower Defense to Repayment (BDR)
process. For more information about the case and the settlement,
click here. Borrowers who have not filed a BDR should do so now!

Student Loan Updates, (cont’d)

https://ag.ny.gov/press-release/2022/attorney-general-james-secures-student-debt-relief-thousands-new-yorkers
https://predatorystudentlending.org/cases/sweet-v-devos/


Loan Servicer Changes
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• FedLoan Servicing transitioning management of the PSLF program 
to  MOHELA. FedLoan has been the sole administrator of the Public 
Service Loan Forgiveness (PSLF) and Teach Grant programs. They will 
be exiting the federal student loan servicing business over the 
coming months. MOHELA will take over as the new PSLF servicer.

– FedLoan stopped accepting new loans on 5/1/2022.

– FedLoan began transitioning management of the PSLF program to 
MOHELA on 7/1/2022. All PSLF portfolios currently at FedLoan will be 
transferred to MOHELA.

– For details of the PSLF transition from FedLoan to MOHELA visit 
MyFedLoan or Mohela.com.

https://myfedloan.org/borrowers/transfer.shtml
https://www.mohela.com/DL/ResourceCenter/PSLFServicerTransfer.aspx


Loan Servicer Changes, (cont’d)
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• Great Lakes is transferring federal loans to their parent company, 
Nelnet. This transition started in March 2022.

• Granite State has transferred loans to EdFinancial.

• Navient has completed the transfer of loans directly owned by the
department of education to new servicer Aidvantage.



Be Prepared For Upcoming Changes…
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• Make sure your loan servicer(s) and Federal Student Aid (FSA) have 
your updated contact information.

– Check email and servicer inboxes for important updates.

• Know when your first payment will be due and how much it will be.  
Your servicer will send you notification at least 21 days in advance.

• Enroll in the right repayment plan.  IDR plans may be an affordable 
alternative to Traditional/Standard plans.

• IDR Recertification. If you were eligible for the payment suspension, 
IDR plans don’t have to be recertified until March 2023.  

– Be strategic. If your income is lower now than it was the last time you 
made a payment, you can and should recertify now!



Be Prepared For Upcoming Changes, 
(cont’d)…
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• Reestablish auto debit arrangements that were in place prior to the 
covid forbearance.

• Download important information from your current online account 
such as loan details, payment history, PSLF qualifying payment count 
(where applicable) and inbox documents.



PSLF: The Original Program & 
Temporary Waiver Opportunity
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In General
• PSLF forgives loan balances for borrowers working for eligible public

service organizations after making 120 qualifying monthly payments
(10 Years).

• You do not “enroll” in the PSLF program. You accumulate qualifying 
payments towards forgiveness.

• Forgiven loan balances are NOT TAXABLE!

• Under the latest PSLF relief, you could be debt free or close to it. 
But you must act by October 31, 2022! 
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What is the PSLF Temporary Waiver
Opportunity?

15

• On October 6, 2021, the Biden Administration unveiled a plan to
temporarily waive key requirements of the Public Service Loan
Forgiveness (PSLF) program until October 31, 2022.

• The goal is to allow borrowers with previously disqualifying loan 
types and repayment plans to accumulate credit toward the 120
qualifying payments required to have their loan balances forgiven.



You Must Make 120 Qualifying Payments
• For payments to count, under the original program they must be…

− Made after October 1, 2007

− Toward “Direct” Loans

− While enrolled in an Income-Driven-Repayment (IDR) Plan *

− While you are working full time

− For a qualifying employer

− Made on time and in full

* Some payments in the Standard 10-Year Fixed Repayment plan may qualify but you 
must eventually switch to and remain in an IDR plan for most of the life of the loan.
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Who Is Eligible for PSLF?
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Original Program Waiver Opportunity

Student borrowers

Parent Plus borrowers who convert to 
Direct Consolidation loans

Student borrowers only



What Type of Loans Qualify?

Original Program Waiver Opportunity

Only Direct Loans All federal loans qualify. FFEL, Perkins 
and other Non-Direct Federal Loans 
may now qualify if consolidated into 
Direct Consolidation Loans
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What Repayment Plans Qualify?

Original Program Waiver Opportunity

Income-Driven-Repayment (IDR) and 
Standard 10-Year Fixed Plan

All Repayment Plans
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Repayment Plans
• Standard/Traditional Plans: Payments are based on the loan

balance, interest rate and payback period. There are fixed and
graduated payment options and payback terms range from 10-30 years.

• Income-Driven Repayment (IDR) Plans: Payments and payback
period are based on your Adjusted Gross Income (AGI), family size and
tax filing status.
- Revised Pay As You Earn (REPAYE)
- Pay As You Earn (PAYE)
- Income Based Repayment (IBR)
- Income Contingent Repayment (ICR).
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Some periods in the Standard 10-Year Repayment plan will count, but generally, 
you must switch to and remain in an IDR plan. 

During the Waiver Opportunity, all repayment plans count.



Who Is Considered A Qualifying Employer?
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Original Program/Waiver Opportunity (No Changes)
• Qualified employers include:

- Nonprofits: Tax-exempt 501(c)(3)
- Government: Federal, State, Local, Tribal (may include schools & 

universities)
- Peace Corps or AmeriCorps
- Other types of not-for-profit organizations: If their primary purpose is to 

provide certain types of qualifying public services (education, healthcare, 
legal services, etc.)

• Advocacy groups, political groups, and labor unions are not qualified 
employers.



What Is Considered Working Full-Time?
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Original Program/Waiver Opportunity (No Changes)

• You must meet your employer’s definition of “full-time” OR work at least 30 
hours per week, whichever is greater.

• If you're employed in more than one qualifying part-time job, you can still
meet this requirement by working a combined average of at least 30 hours per 
week.

• All part-time jobs must meet the employer eligibility requirements.



What Are On-Time and In Full Payments?
Original Program Waiver Opportunity

On-time Payments must be made
within 15 days of the due
date (before or after).

Review will rely on 
Repayment Status 
History (See below)

In-Full Required payment 
amount based on 
repayment plan.

Review will rely on 
Repayment Status 
History (See below)

• For payments to count, your loan status must be “In-Repayment”. Some
periods spent in non-covid related forbearance and deferment may also
count under the IDR Adjustment plan.

• Periods in an in-school deferment, grace period or default will not count.
• Suspended payments in the Covid Forbearance from 3/13/2020-

8/31/2022 will count for everyone that meets other program
requirements.
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Other Rules

Original Program Waiver Opportunity

Employment Status at 
time of applying for and 
receiving forgiveness

Must be employed full 
time by a qualifying 
employer to get actual 
forgiveness

Do not have to be 
employed full time by a 
qualifying employer after 
qualifying for forgiveness

Payment Dates Only payments made on or after October 1, 2007, will 
count.

Number of Qualifying 
Payments Required to 
Achieve Forgiveness

120
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How To Track Qualifying 
Payments
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File the PSLF and TEPSLF Certification and 
Application Form

File the form annually to track your payments: Click here for form.

Your employer (usually HR) must certify your employment by completing the 
employer section.

File the PSLF Certification and Application Form now to start tracking your 
progress or to update your count.

As of 7/1/2022, if your loans are still at FedLoan, submit the PSLF Certification 
Form there until you are transferred to MOHELA. For everyone else, submit the 
Forms to MOHELA.
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https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf


File the PSLF and TEPSLF Certification and 
Application Form, (Cont’d)
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• After submitting the form, you will receive a letter detailing how many
qualifying payments you have made or if FedLoan is your servicer, you
can track your progress online on your MyFedLoan account . A tracker
should be available on MOHELA accounts starting in August.

• You will be notified when payments do not qualify and why.

• If you do not file the form regularly, when you are ready to apply for 
PSLF you will have to file a form for each job you have had over the 10-
year period you were making payments.

https://myfedloan.org/
https://www.mohela.com/


How to Fill Out the PSLF Certification and 
Application Form Manually

Until applying for forgiveness, 
you are requesting a count of 
your eligible payments over 

different time periods.
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How to Fill Out the PSLF Certification and 
Application Form Manually, (Cont’d)

Your employer will complete 
page 2 of the application.

Make sure they enter the full 
employment start and end 
dates (or check the “Still 
Employed” box).

Check that all information in 
section 4 is filled in.
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Do You Have 120 Qualifying Payments?

File the PSLF Certification 
and Application Form for 

the final time!

Caution: You must be fully 
employed at a qualifying employer 

when you apply for and receive 
loan forgiveness!

Note: This requirement will
be waived for borrowers
applying for forgiveness

under the Temporary Waiver
Opportunity through

10/31/2022.
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Use the PSLF Help Tool When Possible

If you use the PSLF 
Help Tool, it will 
auto-populate the 
information on this 
form. You sign the 
first page and your 
employer signs the 
second page.

The PSLF Help
Tool does not send 
the application 
anywhere. You 
must print it and 
upload or mail the 
completed & 
signed form to the 
appropriate 
servicer!
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Where to submit PSLF Certification and 
Application Forms
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• Submit the PSLF Certification & Application Forms to MOHELA

– By Mail: U.S. Department of Education, MOHELA, 633 Spirit Drive, 
Chesterfield, MO 63005-1243

– By Fax: 866-222-7060

– ONLY IF YOUR LOANS ARE AT MOHELA ,Upload to: 
mohela.com/uploadDocument

• For help completing the form call: 855-265-4038

https://www.mohela.com/DL/secure/account/loginStep1.aspx


Sample PSLF Paper Payment Tracking
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Track Your Progress Online
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Currently 
available to 
borrowers with 
FedLoan 
accounts. 
Eventually will be 
available at 
MOHELA 



Track Your Progress Online, (Cont’d)

Eligible payments 
become

“Qualifying” when 
your PSLF 

Certification
Forms are filed and 

approved.

35



Track Your Progress Online, (Cont’d)

You can see why 
payments were 

denied and 
deemed ineligible.

Dispute any 
payment errors, 

particularly those 
not covered by

the Waiver.
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Required Action: PSLF 
Temporary Waiver Opportunity
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1. Determine Your Loan Types + Servicer
• Go to studentaid.gov

• Log In using your Federal Student Aid ID

• Click on “View Details”
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• Scroll down to “Loan Types” and click on the 
drop-down arrow for each type of loan.

• Write down your type(s) of Loans (that have 
an outstanding balance):
− Direct (Subsidized/Usubsidized/Consolidation)

− FFELP (Subsidized/Unsubsidized/Consolidation)

− Perkins

− Other

− Direct Parent Plus DO NOT qualify for this waiver



2. Confirm if You Have Eligible Employer(s)

• If you know your employer qualifies, skip the 
following steps.

− Make a list of employers you’ve worked for since
October 1, 2007

− Get their Employment Identification Number (EIN) and 
employment dates

− Go to the PSLF Help Tool: studentaid.gov/pslf/

− Log In using your FSA ID

− Follow the instructions for each employer + click 
search and note whether it is an “Eligible” employer

The PSLF Help Tool has been modified to reflect 
changes from the Covid Forbearance and the 
Temporary Waiver Opportunity in effect through 
10/31/2022.

39



Temporary Waiver Opportunity: 
Required Actions
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1. You have Direct Loans, and you have some PSLF qualifying
payments:
− You may receive additional credit without taking any action, but you 

should submit the PSLF Certification Form(s) if you need to update your 
qualifying payment count.

2. You have Direct Loans, but you’ve never filed a PSLF Certification 
and Application Form:
− File PSLF Certification and Application Form(s) as soon as possible.

See previous slides on where to submit PSLF Certification Forms.



Temporary Waiver Opportunity: 
Required Actions, (cont’d)

3. You have Non-Direct Loan (FFEL, Perkins, etc.)
− You must consolidate your loans into Direct Consolidation loans first 

and have them sent to the PSLF servicer.

− Once the loans are at the PSLF servicer, file the PSLF Certification 
and Application Form(s).

You must file one PSLF Certification and Application Form for each employer you had over the 
time period you want reviewed.

Seek advice before consolidating.

41



PSLF General Tips & 
Information

42



PSLF Tips & Information
• You don’t enroll in the PSLF program. You must make 120 qualifying 

payments to be eligible for forgiveness so know the requirements!

• Qualifying payments are cumulative not consecutive. (If you leave a 
public service job for the private sector then come back, you will not 
lose the qualifying payments you’d accumulated prior to changing 
jobs).

• You must file separate PSLF Certification Forms for each employer.

• Stay in your IDR plan! Suspended payments in periods of deferment
or forbearance WON’T COUNT towards PSLF. If you’re struggling, have 
your IDR plan recalculated at any time to make your payment more 
affordable.
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PSLF Tips & Information, (Cont’d)
• Be careful about paying more than the required amount. In the past, 

this has caused borrowers to lose out on qualifying payments. It is 
now possible but there are guidelines you must follow.

• Don’t rely on the loan servicer to keep an accurate count! Keep copies 
of your Certification Forms, billing statements and payments.

• Refunds Under The Temporary Waiver Opportunity:
− If you receive more than 120 qualifying payments on an existing Direct loan, 

you will get an automatic refund for the amounts paid over the 120
required.

− If you have already received loan forgiveness, you are not eligible for a 
refund.

44

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions#qualifying-payments


What If Things Go Wrong?
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Resolving Issues
• You can submit a complaint to your servicer and in NYS to the

Department of Financial Services: dfs.ny.gov/complaint.

• If you don’t get a response or get a response you disagree with, you can 
escalate by filing a complaint to DOE’s Ombudsman Group through
their Online Feedback Center by calling 877-557-2575.

• Contact us! We may be able to help. If you recently got rejected for 
PSLF, you may be eligible for forgiveness or additional qualifying 
payment credit under the Temporary Waiver Opportunity.
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https://www.dfs.ny.gov/complaint
https://studentaid.gov/feedback-center/


Questions?
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Thank you for your participation!

Contact Us:
By email: EDCAP@cssny.org
By phone: 1-888-614-5004
Web: edcapny.org

mailto:EDCAP@cssny.org
https://www.edcapny.org/wp-content/uploads/2021/08/Student-Loans-What-To-Do-Before-Payment-Resume-One-Pager-August-2021.pdf


Resources and Additional 
Information

48



Federal Student Aid (FSA)
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1. FSA ID: click here.

- Use this link to create a new FSA ID or manage your existing FSA ID:

2. FSA Home Page: https://studentaid.gov/

- View your federal student loan information on this site:
1. Login with your FSA ID. This brings you to your “Dashboard”
2. In the “My Aid Box” click on “View Details”
3. Click “View Breakdown” to get list of loans by servicer
4. Click “View Loan Details” under each servicer for list of loans by servicer.
5. Click “View Loan Details” within individual loans for more detailed information 

including loan type, principal and interest breakdown.
6. Click “View Loan History” for detailed list of repayment, deferment and forbearance 

dates.

https://studentaid.gov/fsa-id/sign-in/landing
https://studentaid.gov/


Federal Student Aid (FSA) Loan Simulator
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Student Loan Simulator: https://studentaid.gov/loan-simulator/

– See what repayment plans you are eligible for and estimate your 
payments on those plans.

1. Login with your FSA ID or click “Start from Scratch” to enter loans manually
2. Step #1- Click the items that apply to you
3. Steps #2-#5- Fill in personal information
4. Step #6-If you logged in with your FSA ID, your loans will automatically show up. If 

you “Start from Scratch”, manually enter loans.
5. Step #7-Indicate interest in Public Service Loan Forgiveness (PSLF) ONLY IF 

APPLICABLE!
6. Step #8- Select your Repayment Goal.
7. Click “View and Compare all Plans” to see all options.
8. Student Loan Simulator can also be accessed via the FSA Home Page to the right 

of your Dashboard.

https://studentaid.gov/loan-simulator/


Capitalization Triggers
• Unpaid interest will be added to your principal under these common 

situations:
- When you come out of deferment on an unsubsidized loan

- When you come out of forbearance on any type of loan

- When you come out of a grace period on an unsubsidized loan

- Generally, if you switch repayment plans voluntarily

- Annually if you are in the ICR plan

- When you consolidate your loans

- When you come out of default (in some cases)

- If you no longer meet the “Partial Hardship Test” in the PAYE or IBR plans

Caution: Excessive capitalization can add thousands of dollars to loan totals. Understand 
the triggers and minimize the amount of capitalization over the life of the loan!
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Income Driven Repayment (IDR) Plans

52

Plan Feature REPAYE PAYE IBR ICR
Payment Amount 10% of Discretionary 

Income
10% of Discretionary 
Income

Not more than 15% 
of Discretionary 
Income

Lesser of 20% of 
Discretionary 
Income or 12 Year 
fixed payment plan

Income Eligibility None. “Partial Financial 
Hardship” Required

“Partial Financial 
Hardship” Required

None.

Borrower 
Eligibility

Direct Loan 
borrower with 
eligible loans.

“New Borrower” with 
eligible loans.

Direct or FFEL Loan 
borrower with 
eligible loans.

Direct Loan 
borrower with 
eligible loans.

Cap On Payment None. Payment may 
exceed 10 Year 
Standard Plan

Not more than 
Standard 10 Year 
Plan

Not more than 
Standard 10 Year 
Plan

None. Payment may 
exceed 10 Year 
Standard Plan

Interest Subsidy Subsidized Loans-
Unpaid interest is 
100% covered for the 
first 3 years and 50% 
covered thereafter. 
Unsubsidized
Loans- Unpaid 
interest is 50% 
covered for life of 
the loan.

Subsidized Loans-
Unpaid interest is 
100% covered for 
the first 3 years.

Subsidized Loans-
Unpaid interest is 
100% covered for 
the first 3 years.

None. Borrower is 
responsible for 
paying all interest 
that accrues.



Income Driven Repayment (IDR) Plans,
(cont’d)
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Plan Feature REPAYE PAYE IBR ICR

Married Borrowers Payment is based on 
combined income and 
loan debt of you &
your spouse
regardless of how you 
file taxes.

Payment is based on 
your income and loan 
debt alone only if you 
file taxes “Married &
Separately”

Payment is based on 
your income and loan 
debt alone only if you 
file taxes “Married &
Separately”

Payment is based on 
your income and loan 
debt alone only if you 
file taxes “Married &
Separately”

Interest 
Capitalization

Interest is capitalized
if you fail to re-certify
or if you leave the plan
voluntarily.

Interest is capitalized 
if you no longer meet 
the “Partial Financial 
Hardship” 
requirement, if you
fail to re-certify or if 
you leave the plan 
voluntarily. Interest 
will capitalize until
the outstanding 
principal is 10% 
greater than it was 
when you entered the 
plan.

Interest is capitalized 
if you no longer meet 
the “Partial Financial 
Hardship” 
requirement, if you
fail to re-certify or if 
you leave the plan 
voluntarily. There is
no cap on the 
capitalization.

Unpaid interest is 
capitalized annually 
until the outstanding 
principal is 10% 
greater than it was 
when your loans 
entered repayment.



Income Driven Repayment (IDR) Plans,
(cont’d)
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Plan Feature REPAYE PAYE IBR ICR

Forgiveness Period Eligible 
undergraduate 
loans: Remaining 
balances are 
forgiven after 20 
years of qualifying 
payments.
Eligiblegraduate 
loans:
Remaining balances 
are forgiven after 25 
years of qualifying 
payments.
Forgiven balances 
may be taxable.

Remaining balances 
are forgiven after 20 
years of qualifying 
payments.
Forgiven balances 
may be taxable.

Remaining balances 
are forgiven after 20 
years if you are a
“New Borrower” (after 
July 1, 2014) or 25 
years if you are an
“Old Borrower” (before 
July 1, 2014). Forgiven 
balances may be 
taxable.

Remaining balances 
are forgiven after 25 
years of qualifying 
payments.
Forgiven balances 
may be taxable.



Additional Information
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• Borrower Defense to Repayment (BDR)

• Borrower Defense to Repayment (BDR) Application (Online)

• Borrower Defense to Repayment (BDR) Application (PDF)
• Borrowing Limits (Federal Student Loans)

• Curing Defaulted Loans (Rehabilitation & Consolidation

• Deferment and Forbearance

• EDCAP Website: www.edcapny.org

• FAFSA Awards Letter Comparison Tool (College Covered)

• FAFSA Deadlines

• FAFSA Estimate Aid

• FAFSA General Info
• Federal Student Aid (FSA) Contact Center
• Federal Student Aid (FSA) Forms Center

https://studentaid.gov/borrower-defense/
https://studentaid.gov/borrower-defense/login
https://studentaid.gov/sites/default/files/borrower-defense-application.pdf
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized#how-much-can-i-borrow
https://studentaid.gov/manage-loans/default/get-out
https://studentaid.gov/manage-loans/lower-payments/get-temporary-relief
https://www.edcapny.org/
http://www.edcapny.org/
https://www.collegecovered.com/award-letter-tool/
https://studentaid.gov/apply-for-aid/fafsa/fafsa-deadlines
https://studentaid.gov/aid-estimator/estimate/student-information
https://studentaid.gov/apply-for-aid/fafsa/filling-out
https://studentaid.gov/help-center/contact
https://studentaid.gov/repayment-forms/library


Additional Information, (cont’d)
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• Higher Education Services Corporation (NYS-Loan
Forgiveness Program)

• Income Driven Repayment (IDR) Plans

• Income Driven Repayment (IDR) Request (Online)

• Income Driven Repayment (IDR) Request Form (PDF)

• Loan Consolidation

• Loan Consolidation Application (Online)

• Loan Consolidation Application (PDF)

• Perkins Loan Cancellation

• Public Service Loan Forgiveness (PSLF)

• Public Service Loan Forgiveness (PSLF) Certification & Application Form (Online Help Tool)

• Public Service Loan Forgiveness (PSLF) Certification & Application Form (PDF)

• Public Service Loan Forgiveness (PSLF) Temporary Waiver Opportunity

https://www.hesc.ny.gov/repay-your-loans/repayment-options-assistance/loan-forgiveness-cancellation-and-discharge.html
https://studentaid.gov/manage-loans/repayment/plans/income-driven
https://studentaid.gov/app/ibrInstructions.action
https://studentaid.gov/manage-loans/repayment/plans/income-driven
https://studentaid.gov/manage-loans/consolidation
https://studentaid.gov/app/launchConsolidation.action
https://studentaid.gov/app-static/images/ApplicationAndPromissoryNote.pdf
https://studentaid.gov/manage-loans/forgiveness-cancellation/perkins
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/pslf/
https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf
https://studentaid.gov/announcements-events/pslf-limited-waiver


Additional Information, (cont’d)

57

• School Closure Discharge

• School Closure Discharge Application (PDF)

• Teacher Cancellation Low Income (TCLI) Directory

• Teacher Loan Forgiveness

• Teacher Loan Forgiveness Application (PDF)

• Temporary Expanded Public Service Loan Forgiveness (TEPSLF)

• Total and Permanent Disability (TPD) Discharge

• Total and Permanent Disability (TPD) Discharge Application (Online)

• Total and Permanent Disability (TPD) Discharge Application (PDF)

• Total and Permanent Disability (TPD) Discharge Application (Applicant Rep Designation Form)

• Total and Permanent Disability (TPD) Three-Year Post Discharge Monitoring Requirements

https://studentaid.gov/manage-loans/forgiveness-cancellation/closed-school#process
https://studentaid.gov/sites/default/files/closed-school-loan-discharge-form.pdf
https://studentaid.gov/tcli/
https://studentaid.gov/manage-loans/forgiveness-cancellation/teacher#how-and-when-do-i-apply-for-teacher-loan-forgiveness
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/temporary-expanded-public-service-loan-forgiveness
https://www.disabilitydischarge.com/tpd-101
https://secure.disabilitydischarge.com/registration
https://www.disabilitydischarge.com/Forms
https://www.disabilitydischarge.com/Forms
https://studentaid.gov/manage-loans/forgiveness-cancellation/disability-discharge#what-requirements-do-i-have-to-meet-during-the-three-year-post-discharge-monitoring-period
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• Active-Duty and Post Active-Duty Deferment Request Form

• Armed Forces Student Loan Repayment

• Consumer Financial Protection Bureau (CFPB) Guide to Benefits for Veterans and Military
Servicemembers

• Federal Student Aid (FSA) Guide to Benefits for Veterans and Military

• Post 9-11 GI Bill

• Servicemembers Civil Relief Act (SCRA) Interest Rate Cap

https://studentaid.gov/sites/default/files/MilitaryServiceandPostActiveDutyStudentDeferment.pdf
https://www.military.com/education/money-for-school/student-loan-repayment.html
https://files.consumerfinance.gov/f/documents/201604_cfpb_servicemember-student-loan-guide.pdf
https://studentaid.gov/sites/default/files/military-student-loan-benefits.pdf
https://www.va.gov/education/about-gi-bill-benefits/post-9-11/
https://www.justice.gov/servicemembers/servicemembers-civil-relief-act-scra
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