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Medical Remittance Data

Gain visibility into how health plans adjudicate medical claims  
for a robust view of Mx/Hx activity.

Unique Insights
Payer insights into medically administered medications and procedures has traditionally been limited, but with Mx Remittance  

data from Symphony Health, there is clear line of sight into which health plans are paying for medical claims and how much  

providers are being reimbursed.

Our Mx Remittance claims answer key business questions not available historically 

•	 Who are the health plans paying for claims?

•	� What are the contractual arrangements  
between payers and providers?

•	� How much are payers reimbursing for  
products in your market?

•	 �How do benefit designs vary within payers 
and across states?

•	 �Are specific payers bundling reimbursements?

Payers

•	 What is the patient’s financial responsibility?

•	 �Are benefit designs  dictating coinsurance  
over co-pays? What is the presence  
of deductibles?

•	� How do peripheral charges impact the  
patient’s cost burden?

Patient

•	� How much are doctors being reimbursed  
for procedures and medications?

•	� How long does it take for providers  
to be reimbursed?

•	� How does a provider’s payer mix  
impact reimbursement?

•	 Do reimbursement levels impact market share?

Providers
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Symphony Health is changing how the health industry asks and answers questions 
with our customized data solutions. To learn more about our capabilities and  
expertise, visit symphonyhealth.com
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Understand the financial environment for practitioners prescribing your brand

Provider charge amount $4,125
The billing provider requested $4,125 for product A from the patient’s health plan

Allowed amount by payer $3,719.25
The payer adjusted the reimbursement amount down to $3,719.25 based on a contractual agreement between it and the provider 
This is the total amount the provider will receive for the medication

Payer contribution $2,975.40
The balance of the reimbursement is paid by the health plan

Patient coinsurance $743.85
Based on the patient‘s benefit design, he is required to pay part of the $3,719.25 in the form of a coinsurance of $743.85

Next Steps
For more information, please email us at solutions@symphonyhealth.com.
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Mx Remittance  
provides insight not  
only into how much  
providers are being  
reimbursed for  
medications, but it  
includes named payers 
for visibility into how  
reimbursement levels  
vary across health  
plans of the market
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