
Information Systems
IS Support Specialist, IS Technology Specialist, Sr. IS Technology Specialist, IS Client Support Specialist, 

IS Analyst, IS Analyst Lead, IS Project Manager, IS Systems Engineer

Find your next move today!
ochsner.org/careercenter    504-842-4748 option 5   

mycareer@ochsner.org

Maintains, analyzes, troubleshoots and repairs computer 
systems, hardware and software.

Activities: 
• Provides customer service for all IS requests
• Troubleshoots computer software/hardware
• Installs and maintains enterprise systems
• Records customer interactions
• Manages vendors
• Conducts system integrations
• Maintains network connectivity 

What You Need

Education: High school diploma plus 2 years of IS experience

How You’ll Get There  

Ochsner Learning Institute (OLI) Courses Responsible Corporate Digital Citizen, Agility: Competing and 
Winning in A Tech-Savvy Marketplace, Effective Team Communication, Communicating for Results

Tuition Assistance Full-time: $3,000 | Part-time: $2,000

Ochsner Resource Groups Women Empowering Women (WoW), African Americans Building & Leading 
Equality (ABLE), PRIDE, Young Professionals Association, Hispanics at Ochsner Leading and 
Advocating (HOLA), Vet Force 1 

Abilities
Self-Motivated 

Team Player

Collaborative

Skills
Communication

Problem Solving

Computer Skills

Data Entry

Troubleshooting

Knowledge
Microsoft Office

English Language


