	
	
	



[image: ]Temporary Employment Services – New MexicoSOLICITATION AWARD RECOMMENDATION
EXECUTIVE SUMMARY

BACKGROUND
The Multistate Sourcing Team led by the State of New Mexico has completed the re-solicitation of the NASPO ValuePoint portfolio for Temporary Employment Services. The proposed Master Agreement awards will allow state and local governments to obtain Temporary Employment Services related, but not limited, to: Administrative Support (including Office, Clerical, and Sales), Commercial/Industrial Workers, Healthcare Staffing Services, Information Technologies, and Professional Services through the NASPO ValuePoint cooperative. The Lead State and Sourcing Team respectfully request the NASPO ValuePoint Executive Council’s approval of the awards identified in this Executive Summary.
Portfolio Term: 2 years, with optional renewals, not to exceed 5 years total
Cooperative Portfolio Manager: Tara Larwick
	SOURCING TEAM
· [image: Group with solid fill]New Mexico (Lead State)
· Connecticut
· Kentucky
· Oklahoma
· Oregon
	RFP INFORMATION
· Number: 20-00000-21-00021
· Released: 12/21/2021
· Closed: 1/31/2022
· Posting period: 40 days
· Amendments: 2
Pre-proposal conference: 12/30/2021


AWARD CATEGORIES
Responder’s proposals were required to include one or more of the following categories:
Category 1: Administrative Support (including Office and Clerical
Category 2: Commercia/Industrial Workers
Category 3: Healthcare Staffing Services
a. Clinical
b. Non-Clinical
Category 4: Information Technology
Category 5: Professional Services (other than IT)
	EVALUATION CRITERIA
The Sourcing Team evaluated proposals in multiple phases and steps. The evaluation criteria for each phase and scoring step were as follows:
· Step 1
· Responsiveness (pass/fail)
· Step 2- Evaluated Technical Response using the following criteria
· Business Profile
· Customer Service/Service Delivery Strategy
· Candidate Qualifications
· Government Relations
· Protection of Sensitive Information
· Scope of Work
· Step 3
· Cost Proposal
	EVALUATIONS
In-Person and Virtual evaluations were led by the Lead State and completed by the Sourcing Team on 7/13/2022.
[image: Image result for group meeting icon]

	DETERMINING AWARDS
Proposals were evaluated as follows:
Each proposal was reviewed for responsiveness to determine if the Responder satisfied all mandatory requirements. The Lead State evaluated the requirements on a pass/fail basis.
Evaluation factors were assigned points as follows.  These weighted factors were used in the evaluation of individual potential Offeror proposals by sub-category. 

	5.4 Evaluation Factors
	

	· Signed Letter of Transmittal (APPENDIX B)
	Pass/Fail

	· Signed Campaign Contribution Disclosure Form (APPENDIX C)
	Pass/Fail

	Evaluation Factors (correspond to Section 6.7 and 6.8) 
	Points Available

	6.7 Business Requirements 
	

	6.7.1 Company Profile
	Pass/Fail

	
	

	6.7.2 Business Profile
	

	1) Customer Service/Service Delivery Strategy
	125

	2) Candidate Qualifications
	120

	3) Government Relations
	35

	6.7.3 Protection of Sensitive Information
	70

	6.8 Technical Requirements
	

	Attachment A, Scope of Work 
	350

	7.0 Price and Cost
	

	Attachment C, Price and Rate
	300

	TOTAL
	1000 points


[bookmark: _Toc377565385][bookmark: _Toc394476305]
[bookmark: _Toc394476314][bookmark: _Toc89692036]Points were awarded based on the quality, organization, and effectiveness of the information presented as well as the completeness and relevance of the Offeror’s response – including but not limited to proposed approach, technology architecture, use of tools and methods – to the technical specifications and requirements of the RFP. 

Cost was evaluated based on a weighted average formula.  The points assigned to each Offeror’s Administrative Service Fee Category were based on the lowest Administrative Service Fee for each Category proposed.  The Offeror with the lowest proposed Administrative Service Fee for each Category received 100% of the available cost points for that Category.  All other Offerors received a portion of the total cost points based on what percentage higher their proposed Administrative Service Fee was from the Lowest Proposed Administrative Service Fee.  The formula to compute each Category was: 


Lowest Responsive 
Administrative Service Fee 
--------------------------------	X    Available Points (300 pts)
This Offeror’s 
Administrative Service Fee
Awards will be made to the offeror(s) whose proposal was the most advantageous to the State of New Mexico and NASPO ValuePoint, taking into consideration price and the other evaluation factors set forth in this request for proposals.  The most advantageous proposal may or may not have received the most points.  



SUBMITTED PROPOSALS AND PROPOSED AWARDS
Eighty-one (81) proposals were submitted.  Five (5) were deemed non-responsive and did not go forward for evaluation. Seventy-six (76) proposals were thoroughly evaluated by the evaluation team. The Responders in the table below submitted proposals and have met the requirements to be awarded a Master Agreement in one or more categories.  A summary scoresheet has been attached for reference.
[bookmark: _Int_xTXRqSqb]“ꟷ“ indicates that a Responder submitted a proposal and has not met the requirements for award in that category.
“x” indicates that a Responder submitted a proposal and has met the requirements for award in that category
	[bookmark: _Hlk108415546]Respondent
	Admin Support
	Commercial/Industrial Workers
	Healthcare (Clinical)
	
Healthcare (Non-Clinical)
	Information Technology
	Professional Services (other than IT)

	22nd Century
	X
	X
	X
	X
	X
	X

	Abacus Services
	X
	X
	X
	X
	__
	__

	ACRO
	X

	X
	X
	X
	X
	X

	ATA
	X
	X
	X
	X
	X
	X

	Cogent
	X
	X
	X
	X
	X
	X

	Dataman
	X
	X
	X
	X
	X
	X

	Infojini
	X
	X
	X
	X
	X
	X

	Medical Staffing
	X
	__
	__
	X
	__
	__


Responders with bolded names are incumbents that were awarded a Master Agreement through the previous RFP for Temporary Employment Services. 
	POTENTIAL VOLUME
· ITPs submitted: 7
· Current annual spend : $97.61 M
· Current usage: 44 Participating Addenda.  This includes 14 Participating States with a total of34 State PAs
	SUPPLIERS IN PORTFOLIO
· Prior RFP awardees: 7
· New RFP awardees: 8
· Incumbents: 3



KEY BENEFITS OF NEW PORTFOLIO
This re-solicited NASPO ValuePoint portfolio will continue to provide users across the nation with a broad range of temporary employment services.
	PRICING
As with the previous portfolio, Master Agreement pricing is based on the labor rate plus the Supplier’s Administrative Service Fee percentages above the individual pay rates determined during PA negotiations. Suppliers Administrative Service Fee (based on a percentage) includes all anticipated charges, including but not limited to, cost of materials and product, travel expenses, transaction fees, overhead profits, and other costs or expenses incidental to the Supplier’s performance excluding the Fully Loaded Labor Rate. 


CONCLUSION
The State of New Mexico and the Sourcing Team have reviewed and approved these award recommendations, for the NASPO ValuePoint Executive Council’s consideration. We thank the Lead State and Sourcing Team for their efforts.  At this time, all information herein remains non-public until the State of New Mexico completes negotiations and announces its intent to execute contracts; therefore, please keep this information confidential until Master Agreements have been executed by the State.
Thank you for your consideration.
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